51ﬂa1uwamsﬁuﬁmmmummgmﬂmm‘wu‘%ms vo9 .

nsinidaugiiniadnagasnia (WgAIN1BU2562)

mslihaugiinnduseassay wa n2

1. mmgmﬁ'mmﬂﬁﬂ (Technical Standard)

[l
=

1.1 nasguusaau llihingatieidh @ange-ue)

1.1.1 usaau lihluszun 115 @)

Do

aanillihve ¥ v

A a a1
(‘Ueﬁg1uﬂﬂ§$ﬂﬂuﬂ1§ !lﬁgﬂeg)

Su thou
A

%

d’ U
NIAUIIAUA

\J q' U
AURALLLIINY

malana 3 wla

)

HaNSIANTIAH

Tamnnsgu )
| Bildnasgm
109.2-120.7 tM.




i'lEmuwamwi"lLﬁm'mm'mu'lmg'luqmmwu%n'ﬁ Y9 NNA.
nsinidiugiinirdnagasnia (Hou waAdINey 2562)
1. Wwsg1usumAila (Technical Standard)
1.1 wwsgiusssiuliihiigeanelai (aefide-1e)
1.1.2 usssiuliiinluszuu 33 103 (o gelagemilduszuusming)
A inusedu Fu ifou U |Anafoussiuiiinléve 3w | dwmie AU seiu g galussuuiviing
aeufl | @andlning | 299s| @esanud, vaneiavian vieusoulas, 81 fiaaniia fidunsoutas Tap fduandld lasnsgu Laildunnsgou
szezvinRnannils (ny.) ) ffausedun| (a3 | druusein@an) AUNsIF(Ad) | 31.3-34.7 1A7
1. wwsgiumuwmaia (Technical Standard)
1.1 wesyuusliihiigeanslii qafite-ve)
113 ussiuliifinluszuu 22 103 (o qelaqemildluszuusming)
aauilinusdu Fu ilou U |[Auadouseduiidalane 3 wla | dwmis ALTIAY  Ieiu o Raluszuudving
aeudl | @andlning |299s| @Fesanud, nuneiavian wiendoutas, 981 fiaania fidunsloulas Tap fiduald eunsgiu Ladldumsgnu
sragvineananils (ny.) ) Afaussdua| (03 | Funssin(aa) AULIIFI(AT) | 20.9-23.1 1AT
1 Tahdouz | 2 [amstoudsudhuuay 3 .8, 2562 - VT=111.99 - 22.39 \4 -
2 Tethfouz | 3 |qesleuusuduni 14 w.g. 2562 - VT=108.93 - 21.78 v -
3 TWethfouz | 3 |anrleuusuthuaudy 12 g, 2562 - VT=110.35 - 22.07 Y -
4 Tahdeuz | 5 |aereusudiudnnn 16 W.8. 2562 - VT=109.52 - 21.90 v -




FIUUNANTITANTUUANNINTFIUAMAINUINNG Y89 NNA
nslvfihdiunliniadinegesntd woAInIew 2562)

1. 1nsgunumaila (Technical Standard)

%

1.1 wnsgrunssiuliiihfgednglaiih (@afige-ue)
1.1.4 wsaiulwihluszuu 220 Taani

de o U eu U ALRRYLTIAY NANTSIALTIAU
oo gl o ADTUNIALITIAU do mo? -
aaui | Yo nWw.1,2 187 nialdne 3 wa | lawnsgau .
P2 a A a ¢ ' v o o ¢ ¢ 13J'lﬂﬁJ’1ﬁig'lu
( Y2EIUN, NU1YLAVLEINIBULADT, TTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 200-240 128
1. wesgrununaia (Technical Standard)
1.1 wesgrunssnulninngenelii (qaiive-une)
1.1.5 wsenulninluseuu 3800han
) MW HaU U ANLRAAYLIINY HANTIIALIIAY
e A0UNIALTIAU o v "
aaui | ¥ nWw.1,2 187 nialdne 3 wa | lawnsgau .
P2 o A a ¢ ' ¥ oo o ¢ ¢ 1”19]1]'15]52"]“
( Y8R UN, NUYLAVLEINTDUNDS, TT8TVN9ANNUILUAY (1) ) NIALIIAUA (Than) 342-41812a9




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

NaN1SANTUIUY
/A9 wWmiane Uayvnguassn
f.0. .8, 5.0. lasund 4
2.1 a@nnsadnglnirdulddesaz 90 nasan laitioandn 90% | 100% 100%
szuulnindndas duannnaniildiunds
antiy nsaigniau
- awnsednglidunely ¢ v (ad) - -
- SreluiAwiun ¢ v, (ad) - -
2.2 awnsaudludedesSeuluSasuseiulnin Liiidondn 95% 95% 95%

1#%eeaz 95 nelu 4 \Wou(3eaSewiu

anganualonys)

- anunsaunlutefoaFeuvedlyluih
aelu 4 1feu (Fo9)

- uilvdeseaseuveldlin

WVUN 4 ey (599)




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

SumA1¥es aelu 30 Juvinnng litesndn
v
%a8az 100
- anunsanaumauveIR Ll
Aelu 30 Tinis (5e49)

- paumauveldlni

WUNTT 30 TIN5 (15849)

NANTIANLUIU
/A9 wWmiane Uayvnguassn
f.0. .8, 5. lasuna 4
23 nseuniaglnindildass
2.3.1 gldlniluwasuungrumhennideu litdeendn 98% | 98% 98%
N3y
- EJWUﬂWWu381WﬁWW1‘Uﬁ]iQVJﬂL@@u (519) 33553 33677
- Pungldliiluesvuunisan (578) - -
2.3.2 gl luwaiiesuniie yavieu Nns1e 100% 100% 100%
- EJWUﬂWWu381WﬁWW1‘Uﬁ]iQVJﬂL@@u (519) 7901 7895
- Pugldliendomimun (318) _ _
2.4 Jadslundamidalninlundazifou latlownin 95% | 95% 95%
liifiaendn¥owaz 95
- oddlundemtianlndiladuglalnin (sne) 41454 41572
- grwlundwmiianlwiieoiun (579) _ _
2.5 saudefesFsunnglelnii ndewnnld 100% 100% 100%




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

ulAs99u

wWniune

NaNISALIUIIY

f.A.

N.8.

9.A.

lasund 4

Uayvnguassn

2.6 naudafaassuanglélnimisnsdni
(Call Center) nglu 10 w1l
Lsivfaeninfawas 90

- anunsanaumauve Lyl
ety 10 Wi
- maumnuveldlnih

WUNIY 10 W

laitiaenan 90%

Tukide Call center nslusLum
lafp9s189uNa ws1e nav.

THan1sAL U 910 NUY.




FIUNANTANTUUMNUIATFIUAMNTWUTANTYRS ANA.
NWa.698A17
DN = o o o 3
3. nasgrunshiusnisinsinifhsuuseiunugldluinves nWa. ( Guaranteed Standards of Performance)

wan s
ulAseay wWhnang Uaymguassn

f.0. n.8. 5.0. lasund 4

3.1 Al

3.1.1 nauwdavedulnihdrsmiufioufoRa aw
whu (Planned Outage) dwsufldlihiianda
wiouvasuinsaufudaus 300 KVA fuly
sy nsdianidy
nsudenulu 100% 100% 100%

- udsvesiulviharewii
laiteuni 3 Tu (310)
- wdsvesulviihareni deani 3 u (519)

Uiy 100% 100% 100%

- UftRnwiunussezanfivdsld (sne) - -
- TausaufuRnuiuniussesam - -

Audeld (31e)

3.1.2 nsudledgmilnihdy dmsugldlaitly 100% 100% 100%
Lﬂmmﬂmaﬁawmqmmwﬁimﬁaméﬁa
niouasuinsiuiusious 300 KVA fuly

gnviu natianidu

- uAledgmlnihau melu 24 9w, (519) - -

- uAledgmlndheu Ay 24 v, (579) - -




FIUTUNANITAT Lﬁumumummig'm@sumwu%miﬁum ana.

nWa.d408017
3. ynsgrumstiuimsiinnsiwiihfuussiuduglélnfinues nwn. ( Guaranteed Standards of Performance)’
AR5y wWviune wam3iiuam Uaymguassn
0.0, .. 5.0. lasana 4
3.2 izﬂzLaaﬂﬁé’mﬂ%’lﬂﬁﬁﬂU’lmjﬂaﬁﬂw%
(ﬁuﬁ'ﬂmn‘?uﬁé’mawlw%w‘hizﬁuuaz
UftAmuteulvasudau) nsdifiszuu
Imeniousguda
3.2.1 szUuLsIRum (380/230 Taad)
32.1.1 fueldlwiniivefadeiinesvunlsiiu
30 woud 3 L@
- wnias 100% 100% 100%
mulu 2 Fwins (919) 19 13
Wiu 2 Jwiing (919) - -
- uanLuaLiad 100% 100% 100%
mulu 5 wins (919) 70 38
Wi 5 Jwiing (919) - -
3.2.1.2 fueldlaihiiveRadafimesvuaiund
30 wout 3 e
- A 100% 100% 100% ifessnenuranissiuam Msvefnge
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3.3.5 MIYAURUAIUINNT (AUSNITVEER)
gflunislalaitdesninfesay 95
- gflunsanelu 25 Juviinng

- anfunaiu 25 Fuviinig

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Tunsdlf nvln. ldanunsasufiunisvensian
Litugldldnlel (ladiagnsallaginnw)

Fadndudestrefuuliiudldlnih




FIUTUNANITAT Lﬁumumummig'm@mmwﬁmi‘um ana.

nWa.d08012
3. ynsgrumstiuimsiinnsiwiihfuussiuduglélnfinues nwn. ( Guaranteed Standards of Performance)’
AR5y wWviune HAMIR LY Uaymguassn
0.0, .. 5.0. lasana 4
3.4 szuzlmneliAundau nadignendiglnin
(udnanuiiglélwidrsziiunasufin
madaulvasudan)
34.1 Jldlwsedn
- nded 100% 100% 100%
melu 1 Tuims (519) 506 673
wiu 1 Fwiing (519) - -
- uanLuaLiag 100% 100% 100%
melu 3 wins (919) 246 362
Wiu 3 Jwiing (51e) - -
3.4.2 Gldlvselng 100% 100% 100%
melu 2 fwhnms () _ _
Wi 2 Jwiing (919) - -
3.5 mideiduauiuiivnelaedandoiuan 85% 85% 85%
anafisuussiulussesaniinmun
amelu 10 Juhms (579) _ _
Wy 10 Twihns (519) _ _




