51ﬂa1uwamsﬁuﬁmmmummgmﬂmm‘wu‘%ms vo9 .

mslihaugiinnduseassay wa n2

1. mmgmﬁ'mmﬂﬁﬂ (Technical Standard)

[l
=

1.1 nasguusaau llihingatieidh @ange-ue)

1.1.1 usaau lihluszun 115 @)

nsinidaugiinadnagesnia@iquiey 2562)

Do

aanillihve ¥ v

A a a1
(‘Ueﬁg1uﬂﬂ§$ﬂﬂuﬂ1§ !lﬁgﬂeg)

Su thou
A

%

d’ U
NIAUIIAUA

\J q' U
AURALLLIINY

malana 3 wla

)

HaNSIANTIAH

Tamnnsgu )
| Bildnasgm
109.2-120.7 tM.




i'lEmuwamiﬁ'lL‘ﬁm'mm'mmmg'luqmmwu'%ms Y9 NNA.
nsinidiugiinirdnagasnia (Weu diquiey 2562)
1. Wwsg1usumAila (Technical Standard)
1.1 wwsgiusssiuliihiigeanelai (aefide-1e)
1.1.2 usssiuliiinluszuu 33 103 (o gelagemilduszuusming)
A inusedu Fu ifou U |Anafoussiuiiinléve 3w | dwmie AU seiu g galussuuiviing
aeufl | @andlning | 299s| @esanud, vaneiavian vieusoulas, 81 fiaaniia fidunsoutas Tap fduandld lasnsgu Laildunnsgou
szezvinRnannils (ny.) ) ffausedun| (a3 | druusein@an) AUNsIF(Ad) | 31.3-34.7 1A7
1. wwsgiumuwmaia (Technical Standard)
1.1 wesyuusliihiigeanslii qafite-ve)
113 ussiuliifinluszuu 22 103 (o qelaqemildluszuusming)
aauilinusdu Fu ilou U |[Auadouseduiidalane 3 wla | dwmis ALTIAY  Ieiu o Raluszuudving
aeudl | @andlning |299s| @Fesanud, nuneiavian wiendoutas, 981 fiaania fidunsloulas Tap fiduald eunsgiu Ladldumsgnu
sragvineananils (ny.) ) Afaussdua| (03 | Funssin(aa) AULIIFI(AT) | 20.9-23.1 1AT
1 Tahdouz | 2 [amstoudsudhuuay 19 §l.e. 2562 - VT=111.83 - 2236 \4 -
2 Tethfouz | 3 |qesleuusuduni 3 {l.y. 2562 - VT=108.88 - 2177 v -
3 TWethfouz | 3 |anrleuusuthuaudy 1318, 2562 - VT=109.68 - 21.93 Y -
4 Tethfouz | 5 [eereuusuthudnne 19 fl.9. 2562 - VT=108.45 - 21.69 v -




FIUUNANTITANTUUANNINTFIUAMAINUINNG Y89 NNA
nsiWidiuglinindnedesni lguieu 2562)

1. 1nsgunumaila (Technical Standard)

%

1.1 wnsgrunssiuliiihfgednglaiih (@afige-ue)
1.1.4 wsaiulwihluszuu 220 Taani

de o U eu U ALRRYLTIAY NANTSIALTIAU
oo gl o ADTUNIAWITIAUA do mo? -
aaui | Yo nWw.1,2 187 nialdne 3 wa | lawnsgau .
P2 a A a ¢ ' v o o ¢ ¢ 13J'lﬂﬁJ’1ﬁig'lu
( Y2EIUN, NU1YLAVLEINIBULADT, TTN1NKUBLUAY (1.) ) NIALLTIAU (Tan) 200-240 128
1. wesgrununaia (Technical Standard)
1.1 wesgrunssnulninngednelii (qaive-une)
1.1.5 wsenulninluseuu 3800han
) MU U U ALRAYLIIAY HNANT3INLINAU
v a4 | 4 ADTUNIAUTIAUA P
aneui | Fe nnn.1,2 1981 PIalane 3 wa Tdunsgu .
o a A a ¢ | v a o o ¢ ¢ 1m1ﬂu’]ﬂ§§’]u
( Y2ENIUN, NUYLAVLENIBULNDT, FTUTNINUUBLUAY (1) ) NINLLTIAU (Tan) 342-41812a9




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

NaN1SANLUUY
/A9 wWmiane Uayvnguassn
14,9, n.A. e lasuna 2
2.1 a@nnsadnglwirdulddesaz 90 nasain laitioanin 90% | 100% 100% 100% 100%

szuulnindndas duannnanfildiunds
antiy nsaigniau

- awnsednglidunely ¢ v (ad) - - - -

- SrelwiAwiun 4 v (ad) - - - -
anunsauiludodosdeuluSasusetulnin Liiidondn 95% 95% 95% 95% 95%

2.2

16%eeaz 95 nelu 4 \Wou(3eaSewiu

aganualonys)

- anunsaunlutefoaFeuvedlylnih
aelu 4 feu (Fo9)

- uilvdeseasouveldlnin

WVUN 4 ey (599)




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

Sum1¥as aelu 30 Juvinnns litesndn
v
%a8az 100
- anunsanaumauveR Ll
Aelu 30 Tinis (5e9)
- paumauveldlni

WIUNTT 30 TIN5 (1584)

NaNsALHUU
/A9 wWmiane Uayvnguassn
8. G 8.8 lasuna 2
2.3 msdrumielwiildae
2.3.1 gldlniluwnsuungumhennideu litdeendn 98% | 98% 98% 98% 98%
NNINY
- EJWUﬂWWu381WﬁWW1‘Uﬁ]iQVJﬂL@@u (519) 33249 33282 33355 99886
- Sl luassuunimun (57) -
2.3.2 gl luwaiiesuniie yavieu Nnse 100% 100% 100% 100% 100%
- gruAwhglihilisimnifeu (519) 7796 7786 7792 23374
- dwnufldlwihamdesiomn (510) _
2.4 Jpdslundandanlnilussiaziion Liitloandn 95% | 95% 95% 95% 95%
Liitlesndndeuas 95
- Fnadluudavilen i lisudldlaih () 41045 41068 41147 123260
- snulundaidanlaiiaome (518) _ _ _ _
2.5 paudefesFsunnglelnii ndewnnld 100% 100% 100% 100% 100%




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

ulAs99u

wWviune

NanN1SALIUIIY

bd. 8.

n.A.

Tasuna 2

Uayvnguassn

2.6 naudafaassuanglélnimiensdni
(Call Center) nglu 10 Wl
Lsivfaeninfawas 90

- anunsanaumauve Lyl
nely 10 Wi
- maumnuveldlnih

WUNIY 10 W

laitiaenan 90%

Tukide Call center nslusLum
laifp9sn89uNa ws1e nav.

T9man1sAL T 910 NUY.




FIUNANTANTUUMINUIATFIUAMNITWUTANTYRS ANA.
NWa.698A17
v a = o v o 3
3. nasgrunshiusnisinisiiisuuseiunugldluinves nWa. ( Guaranteed Standards of Performance)

wan s
ulAseau wWhnang Uaymguassn

a

Lo, w.A. fe. lasund 2

3.1 Al

3.1.1 mauwdavedulnihdrsmiufioufohn aw
whu (Planned Outage) dwsufldlihiianda
wioutasmuasiuiufaus 300 KVA Fuly
sy nsdlanidy
nsudeaulv 100% 100% 100% 100% 100%

- wswadulwihalami
laifosnan 3 Ju (579)
- wswadulwiharmdh desnin 3 Yu (519)

miﬂﬁ‘ﬁ’aﬂ’lu 100% 100% 100% 100% 100%

- UjiRnuviunusseznaninddld (51e) - - - -
- lanansaufuRnuiunussesim - - - -

Audeld (31e)

3.1.2 nmsudledgminidy dwsugldlaitily 100% 100% 100% 100% 100%
mew\ﬂmaﬁawmqmmmﬁmﬁamﬁa
wifouasuinsauifuious 300 kVA Fiily

gnviu natianidu

- uAledgmlnihau melu 24 93, (519) - - - -

- uAledgmlndheu Ay 24 v, (579) - - - -




FIUTUNANITAT Lﬁumumummig'mqsumwu%miﬁum ana.

nWa.d408017
3. wasgrumstiuimsiinnsiwiifuussiuduglélnfinues nwn. ( Guaranteed Standards of Performance)’
RSy wWviune wam3iiuam Uaymguassn
1.8, w.a. f.. lasuna 2
3.2 iza:nmﬁé’ma‘liﬂwﬁﬁﬁa“lmiwaﬁflw%h
(ﬁuﬁ'ﬂmn‘?uﬁé’mﬂiﬂw%ﬂﬁ:ﬁuLLas
UftAmuteulvasudau) nsdifiszuu
Imeniousguda
3.2.1 szuuusaium (380/230 Taad)
32.1.1 fueldlwiniivefadeiinesvunlsiiu
30 woud 3 L@
- wadag 100% 100% 100% 100% 100%
mulu 2 Fwins (919) 20 20 17 57
Wiu 2 Jwiing (919)
- uanuniiiag 100% 100% 100% 100% 100%
mulu 5 ins (919) 38 54 34 126
Wi 5 Jwiing (919)
3.2.1.2 fueldlihiiveRadainesvuaiund
30 wout 3 e
- wadios 100% 100% 100% 100% 100%  Lsigeasrenunanssiiuan Msvedng
melu 2 Fwhns (8) - - - - Amosvuaiunii 30 A 3 wla Tulwaiiles
Wi 2 Jwiing (919) _ - - -
- uenivaidios 100% 100% 100% 100% 100%  Lyigeasronunanssiiuang Msvefng
melu 5 fwhns () - - - - fiwesyuaiuni 30 A 3 wla uonaile:
Ay 5 dwihnig (57) _ - - —
3.2.2 PUUUSIAUG(22/33 1)
3.2.2.1 wiouvaswuesuiuliiiu - 250 wite 100% 100% 100% 100% 100%
melu 35 Tuvhns (519) 3 2 3 8
WY 35 Jwinis (51) _ - - —




FIUTUNANITAT Lﬁumumummg'mqsumwu'%miﬁum ana.

nWa.d98m17

v a = o v o 3
3. nasgrunshiusnisinisiiisuuseiunugldluinves nWa. ( Guaranteed Standards of Performance)

/laseanu

wWviune

HANTIATUIIY

b8,

n.A.

.4,

lasund 2

Uaymguassn

3.2.2.2 viplUasuInTmAuiun 250 a3t
welaiiAiu 2,000 1A3Le
melu 55 Fwihms (578)
WL 55 wiing (319)
3.3 szpzlamnauauasiigldlninfesevse
v
faqi58u
3.3.1 msleudedldlnihuazySonsaoy
yanUseiunsiding
melu 30 Tuvhns (519)
WY 30 Awviing (5w)
3.3.2 nsaeaunanysziunslalnh
melu 20 Tuvhns (519)

WY 20 wvihing (5w)

3.3.3 nsnsadeudedsaivu tNeadusziu

wsaiulvdh wagliihnsensu
- wudldlwdh mely 5 Fwhns (51)

- wugldladh A 5 fwhins (sne)
3.3.4 Mansandeutedeaiouieatiuniseu
wdariamhelnihuazluadasutuanlih
- avsdeuvseinsiagltluih
melu 5 fwhns (5e)
- avsdeuvsefnsiegldluih
Y 5 Jwinis (37e)
3.3.5 M5IYAURUAIUIANT (AUSNITVEELR)
gflunislalatdesninfesay 95
- gflunsanelu 25 Juviinng

- Anfunaiu 25 Fuviinig

100%

100%

100%

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

12

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

25

100%

100%

100%

Tunsdlf nvln. ldanunsasudiunisvensian
Litugldldnlel (laddagnsallaginnw)

Fadndudestrefuuliiudldlnih




FIUTUNANITAT Lﬁumumummgwqmmwu%mi‘um ana.

nWa.d408017
3. wasgrumstiuimsiinnsiwiifuussiuduglélnfinues nwn. ( Guaranteed Standards of Performance)’
RSy wWviune HAMIR LY Uaymguassn
1.8, WA f.. lasuna 2
3.4 szezlameliaundau nadignandiglnin
(udnanuiiglélwindrsunasufin
madaulvasudaw)
34.1 gldlwsedn
- nded 100% 100% 100% 100% 100%
melu 1 Tuims (519) a07 584 236 1297
wiu 1 Fwiing (919) - -
- wantunLiios 100% 100% 100% 100% 100%
melu 3 Tuins (919) 105 130 274 509
Wiu 3 Jwiing (31e) - -
342 ldlnselnal 100% 100% 100% 100% 100%
melu 2 whns () _ _ _ _
Wi 2 Jwiing (919) _ — - -
3.5 m3deRuauiuiivnelaedandotuan 85% 85% 85% 85% 85%
anafisuussiulussesaniinmun
amelu 10 Juhms (579) _ _ _ _
Wi 10 Fwims (57) _ — - -




