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- @nunsonaumnINa gl - -
melu 30 wihms ($ea)
- paufnuvelylnih - -
Aundt 30 Twhins (Beq)




2. 1Asg1un1sliUIAsall (Overall Standards)

na.d8m17

u/1As99u

Wviune

WNan15ANLEUIUY

a.a.

..

=
a.a.

Tasuna 1

Uayvnguassn

2.6 paudaiaassuanglélnimielnsdni
(Call Center) nglu 10 w1l
lsifasndn3awas 90

- anunsonaumnuve gl
nely 10 Wi
- waumauveglyluih

WVUN3 10 W9

laitiaen3n 90%

Tuda Call center nshudLum
laifp9s189uNa ws1e nav.

Tdan1saLiuu 210 Aumn.




FIUNANTANTUUMINUIATFIUAMNITWUTANTYRS ANA.
NWa.698A17
v a = o v o 3
3. nasgrunshiusnisinisiiisuuseiunugldluinves nWa. ( Guaranteed Standards of Performance)

wan s
ulAseau wWhnang Uaymguassn

a

w.A. AN, iin. lasaung 1

3.1 Al
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whu (Planned Outage) dwsufldlihiianda
wiouvasuinsaufudaus 300 KVA fuly
sy nsdlanidy
Asudenulu 100% 100% 100%

- udsvesiulviharewin
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melu 30 Tuvhns (519)
WY 30 Awviing (5w)
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melu 20 Tuvhns (519)
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3.3.4 Mansandeutedeaiouieatiuniseu
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- avsdeuvseinsiagltluih
melu 5 fwhns (5e)
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- nded 100% 100% 100%
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