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2. 1Asg1un1sliUIAsall (Overall Standards)
nu/lAseau Wiy bl Uayvnguassn
0.0, n.g. 5.0. losuna 4
2.1 aunsadnglwiiAuladeeas 90 wasan laitfosnan 90% | 100% 100% 100% 100%
ssuulnihdades duannandilasuuds
anviy nItianiadu
- awnsadneldunelu 4 v, (ad) - - - -
- FrelilAwiunii 4 va. @d) - - - -
2.2 aansaudlededesSeuluGasusemulni laidosnt 95% 95% 95% 95% 95%

#%esaz 95 anelu 4 WWou(deaSewiu

anganualdnws)

- anunsaunlutefoateuverlylnih
melu 4 Fou (Fo9)

- wnlvdeeussuvasldlniin

WVUNIT 4 ey (15849)
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2. 1Asg1un1sliUIAsall (Overall Standards)
nu/lAseau Wiy bl Uayvnguassn
a.0. W.g. 5.0. lasua 4
2.3 mssumiselnihildese
2.3.1 gl luwnyuuneumheniiou laivoenin 98% | 100% 100% 100% 100%
NIy
- SrwAmhelwihiliedmnideu (510) 32709 32855 32953 98517
- dwudldiluassuuniven () - - - -
2.3.2 gl lunilewuniiy ynweu Nnse 100% 100% 100% 100% 100%
- gruAmheliidldsimnidiou (51e) 7715 7715 7734 23164
- dwnudldlihamdostomn (310) _ _ _ _
2.4 Fadslundemidniluudasidou Litosnan 95% | 95% 95% 95% 95%
Liitfeundndouas 95
- dnddluudailalwih ol () 40424 40579 40687 121690
- Suvludmiadliiiviomms (519) _ _ _ _
2.5 aaudefosFaurngliluii vdswinld 100% 100% 100% 100% 100%
Jumes el 30 Tuvinns Lidesndn
Sowaz 100
- @nunsonaumnINa gl - - - -
ey 30 Fuvhms (3e9)
- paufnuvelylnih - - - -
Aund 30 fwhms (Ges)
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nu/lAseau Wiy Uayvnguassn
9.0, 8. 5.0. lasuna 4
2.6 naudaaeeuangliluimisinsdnwi Lsitleundt 90% luiite Call center M3l
(Call Center) nelu 10 Wil Lifaesrsanuna sz n.
laitfeandnFosaz 90 linan1saniinvenu 210 nu.

- anunsonaumnuve gl - - - -
aelu 10 Wi
- waumauveglyluih - - - _

WVUN3 10 W9
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3. 1nsgrunsiusn1sinsinihSudssiududldniives nWa. ( Guaranteed Standards of Performance)

Wan1sANduU

ulasenu Wviang
f.0. W.8. 5.0. lnsuna 4

Uoymguassn

3.1 gaualidn
3.1.1 masdeedulriharmiiie iR au

il (Planned Outage) ém%uﬁﬂﬂw%ﬁﬁméﬂ
wifoutasyunasiiudaus 300 KVA Fuly
gl nsdianidy
nsudeaulv 100% 100% 100% 100% 100%
- wisesulwiharwmin
Titloana 3 u (519)

- uisvarulfinaranth desnii 3 Yu (518)

ﬂ’]iﬂf]ﬁ'aﬂ’m 100% 100% 100% 100% 100%

- UjiRnwiunussevianiudald (518) - - - -

- ldanansaufuauiiunuszezim - - - -

gl (o)

3.1.2 maudladymladidu dnsugldlinly 100% 100% 100% 100% 100%
memmWaﬁawmqmmmsuﬁamﬁq

wifouasunsauifuious 300 kVA iy

gnviu nsdianidy

- wnleUgmlnihdu aelu 24 9. (519) - - - -

- wnlelgmlaidu Wiy 24 v, (519) - - - -
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nu/lassny whvinne ka3 Uoymguassn
.0, .. 5.0. lasund 4
3.2 szezvaniiguelilwiiselmiveldlnih
(Fudinanniuiifualdluindssduuas
Utianuideulvasudau) nsdifiszuy
Imirendousguda
3.2.1 YUULTIF (380/230 Taad)
3.2.1.1 Qmal‘ﬁlWﬁwﬁﬂuaﬁméﬂﬁma%‘ﬁmmhjlﬁu
30 wout 3 i
- ndias 100% 100% 100% 100% 100%
aelu 2 Jwhnms 519) 17 25 2a 66
Wy 2 wihms 5ne) _ — _ —
- yanadios 100% 100% 100% 100% 100%
aelu 5 Jwhns 519) 53 58 59 107
Wy 5 wihms (5ne) — - — —
3.2.1.2 fueldlihiivefndedimosauaiuni
30 wout 3 wla
- 1wnidiag 100% 100% 100% 100% 100%  |lsigaemeamumamsiiiiunu msvefnd
melu 2 Ahns () - - - - fwmosvuaiiunit 30 A 3 wia Tulwaiiles
Wy 2 Awihms 5ne) _ — _ _
- vaniumidles 100% 100% 100% 100% 100%  |lsigaeseamumamsiiiiuny msvefnd
melu 5 Fuhms (19) - - - - fimesvuiaiuni 30 A 3 wld wenwadles
Wi 5 dwhns 518) - - - —
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f.A.

W.g.

9.A.

lnsuna 4

Uoymguassn

3.2.2 SPUULSIAEN(22/33 A7)

3.2.2.1 ndoudasvwinsamiuldiiu 250 1Aile

el 35 Juvihns (57e)
Wy 35 wing (51e)
3.2.2.2 wiloutasauasauiuiunin 250 1Adke
ualsliiy 2,000 A3e
melu 55 Yuvhms (§1e)
Ay 55 duinig (57)
3.3 szezammeuauasiifldlniiasavie
JoaiSeu
3.3.1 msloudefldluihuazyianisiwdeu
panUseiumsidlni
aelu 30 Juihms (519)
Wiy 30 s (5w)
3.3.2 M3eAunanUsziunsidlaii
aelu 20 Juvihms (519)

Wy 20 wims (51e)

3.3.3 MsnTadaeuteieasou enfuseiu

ussruladh waglndnsyngu
- wudldlih anelu 5 Jwhns (3e)

- wudldlaih Ay 5 fwhns (5e)
3.3.4 MInsnaeudedeuisuieaiumseiu
wiartnmbheliihuasluadasutuelih
- avaeuvseindellilvih
melu 5 Juvhms (57e)
- avaeuvseindellilvih
Ay 5 Juriinig (318)
3.3.5 NM3918AURUAUSNS (ATUSNSTEIBLYR)

giiumslalitesniniesas 95

100%

100%

100%

100%

100%

100%
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100%
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100%
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100%
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100%

100%

100%
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100%

100%
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100%
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100%

100%

12

100%
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3. wmsgumstiuimsiinnsluinfuussiudugléinineas avn. ( Guaranteed Standards of Performance)’
nu/lassny whvinne ka3 Uoymguassn
.0, .. 5.0. lasund 4
- sdlunsmelu 25 Swins - - - - Fedndudesdnetuauldiudldlni
- Afunsiu 25 uviins _ — — —
3.4 szezandnglnAundunsdigneadiglu
(Fufinanuitglélwindss fuuasujon
audouluasudau)
34.1 {lélvisedn
- ndias 100% 100% 100% 100% 100%
melu 1 Jwhms 51w) 526 578 409 1513
Wy 1 fwhas (he) - 108 - 108
- yaniunLiias 100% 100% 100% 100% 100%
ety 3 Jwhns 519) — - — -
Ay 3 wims (5w) _ — _ —
340 rzﬂ‘ilvxlsw’lmy' 100% 100% 100% 100% 100%
aelu 2 Juihms (579) 109 _ 67 176
Wy 2 Fwihms (57) - - — -
3.5 nsdneRudiuiidnelnedaviotuan 85% 85% 85% 85% 85%
anafisuuseiuluszezinanditiuun
melu 10 whms (519) _ _ — -
Wy 10 Juvinis (1e) - - — -




