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2. anpsgrun1siusnsaly (Overall Standards)

NANTISADUIY
/A9 wWviang Uaynnauassn
1.0. .. ii.a. lasung 1
2.1 a@unsasngluinfulddesaz 90 asain laitioenin 90% 100% 100% 100% 100%

seuulniTadas duannaIntAs UL

}% = a
gNLIU NIULNIRAU

- awnsadnelwaumely 4 . (pd)
- $glwAwAun 4 w.a. (%)

2.2 anansautledadoseuludowsedulnii
1#%eaas 95 aelu 4 WeuFeaSowdy
aeanwalanes)

- awnsaunlatefeateuvegldlng
mely 4 ey (509)
- unlvdefoseuvarlylnih

WVIUNI 4 ey (15849)

laitioenin 95%
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2. anpsgrun1siusnsaly (Overall Standards)

NAN1IANLIUY
/A9 wWviang Uaynnauassn
€A .. ii.a. lasuna 1

23 mssuntheluihitldase
2.3.1 glilwihlunsuungunienniieu lideendn 98% | 98% 98% 98% 98%

NIy

- mumwmalﬂﬂwmﬂmimﬂmau (519) 32289 32357 32472 97118

- Sl lussuundiomn (59) - - - -
2.3.2 gl lusdiossumiie yideu nnsie 100% 100% 100% 100% 100%

- mumwmalﬂﬂwmﬂmimﬂmau (519) 7618 7634 7650 22902

- Fugldliinendesivun (519)
2.4 ndslundavtian it Tunsaziiou
lLsifaenin¥ovaz 95
- dnddlundandiantnibidugldladih (51e)
- unulukdmdanlwilsiavun (57)
2.5 aaudefaassunngldluii ndewinld
v o vV 7 o IR 1
SuA1599 nelu 30 Juvinnnsg lddeenan
v
$awaz 100
- annsanauAauvegLdlih
Mely 30 Jwyns (599)
- paumauvegldlni

WAUAIT 30 TUTINNS (15949)

laitfoenin 95%

100%
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nulaseeu

Wviane

NANTISADUIY

a.A.

N,

i.a.

Tsuna 1

Uaynnauassn

2.6 aaudafoFeuaingliluimnisinsdni
(Call Center) melu 10 unii
Litleunindewas 90

- awsaneumauvegldln
nelu 10 w1
- paumauvedldln

WAUAIT 10 W

laitioenin 90%

Tuiive Call center nstudam
l3if9951897UNa 1Ws1E N,

Tnan1sAHuIIUL 910 NUT.
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3. WInsgunsliuInisini sl uuseAunudldlniives nvia. ( Guaranteed Standards of Performance)

NansANdUIY
/lAsenu W Ugynnauassn

1.0, NN, i.a. lnsund 1

3.1 aunwlnih
3.1.1 nsuwdsvasulniharmtiiveu iR ey

1%
o

wiy (Planned Outage) dw3ugldlutinfinss
wilauUasmuasauiusaus 300 KVA fuly
gnviu NIlanidu
Asudenuln 100% 100% 100% 100% 100%
- wawwenulniiamn
laitounin 3 Ju (579)
- wawenuliiharwmth desnin 3 U (519)

nsUuRMU 100% 100% 100% 100% 100%

- YdRnuiumnszezaniudeld (51e) - - - -
- Tanunsauiianuiuniusseziaa - - - -

Andald (579)
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Nan1sALHuY
/lAsenu W Ugynnauassn
u.A. . .0 lasuna 1
3.1.2 msuntulgmilnihdu dwsudlalniily 100% 100% 100% 100% 100%

o
o

LUAMNAUIANIBLYNYAA TN TTUNRAAS
nonlauuInsIuiuALs 300 kVA Tuly

gnviu NIlanidu

- unladgymilndeu aeglu 24 @, (519)

- uilodgmladeu By 24 . (519)
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3. WInsgunsliuInisini sl uuseAunudldlniives nvia. ( Guaranteed Standards of Performance)

/lAsenu W L L Ugynnauassn
3.0, .. fi.a. losuna 1
3.2 szezaigualdlniiselnsiveldlni
GudnnuifualdlningissRuuas
Utanuleuluasudau) nsdifiszuy
Imreniouagud
32,1 srUULITUGI (380/230 Taad)
3.2.1.1 ;:Jmaiﬂw%ﬁsuaamga:ﬁLma%‘summimﬁu
30 woud 3 a
- wALiag 100% 100% 100% 100% 100%
aelu 2 Juhins (5e) 2 16 12 55
w2 wihng (519) - - - -
- UBNLYALLDY 100% 100% 100% 100% 100%
aelu 5 Juvhing (519) 57 63 78 193
Wy 5 wing (519) - - - -
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3. WInsgunsliuInisini sl uuseAunudldlniives nvia. ( Guaranteed Standards of Performance)

/AU

Wniune

NANISAIUIY

a.A.

..

i.a.

lnsund 1

Jaymnauassn

3.2.1.2 gualdlwihvefnnsfivesuwiaiund
30 woud 3 wia
=

- waKiag

melu 2 Juinig (57)

VW 2 duinnng (57e)
- WANLUALIDY

aelu 5 Jinis (57)

V5 uvinis (50e)

3.2.2 SEUULIIHUEA22/33 1)

3.2.2.1 nilakUasunasiunulidiiu 250 1o

Aelu 35 Jinis (579)

VR 35 uvinnis (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

l3i@995189UKaNSALTLIIY N15VDRAGY

AnasvUIAAUNIT 30 A 3 wld Tuwmlad

laifD9518UNANSANEUNIY N5VDRAR

AMa5VUIALALAIT 30 A 3 wld wanusLiiad
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WNanN15ALLUIY
/lAsenu W Ugynnauassn
1.0, NN, i.a. Tasuna 1
3.2.2.2 MokUaduuInsIunuiuna1 250 1AL 100% 100% 100% 100% 100%
weilaibi 2,000 AFLE
aelu 55 NS (579) 3 _ a 7
WY 55 Jurnig (5hw) _ _ _ _
3.3 svezainevsuaafldlniiesavia
$pa58u
3.3.1 mﬂau%a;jiﬁi’flﬁ/\lﬁmaw‘%aﬂmﬂ?{au 100% 100% 100% 100% 100%
panUseiunshalule
aelu 30 Jwvinis (519) 3 il 12 19
VY 30 Jurnig (5hw) _ _ _ _
3.3.2 MsgAUnanUsEAUNT o Lndn 100% - - - -
aelu 20 Jwvinis (519) 12 3 18 33
VW 20 Juvnnig (51e) 1 1 _ 2
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3. WInsgunsliuInisini sl uuseAunudldlniives nvia. ( Guaranteed Standards of Performance)

/AU

Wniune

NANISAIUIY

a.A.

..

i.a.

lnsund 1

Jaymnauassn

3.3.3 AN5ATIVABUTDIDAUSYU NYINUTLAU

wsenuluin waglndnnsensu
- wugldlih aelu 5 Fwhnis (5ne)

- wugldlidh A 5 Juvhnis (5ne)
3.3.4 n3nIadoUTeseaiouiuaiunisey
wdaaTnmhelniuazluadasutuailiih
- pyvdeunseRnnay Yl
aelu 5 Jurins (518)
- AvIEeunsaRAmay L
WU 5 UYng (519)
3.3.5 N115918AURUAIUING (ATUSAISVLYLUR)
aufiunisialidesniniovay 95
- gfiunsnely 25 Tuinng

- AHEUNSHAY 25 TUTNANT

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

Tunsalf nvln. lalaunsasiunisvenen
Tifugldlninla (LWihaesnsdilagfinim)

Fadnludosdredupnliugldlnih
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WNanN15ALLUIY
/lAsenu W Ugynnauassn
1.0, NN, i.a. Tasuna 1
3.4 szezandnglvhunau nsdlgneadiglvin
WufnniuiglélnirdrssRunasUfua
auitauluasudan)
3.4.1 Fldlvisedn
- LUALIDY 100% 100% 100% 100% 100%
aelu 1 Jwins (57e) 785 557 128 1770
LAY 1 UM (519) 23 19 _ a2
- yanunLilag 100% 100% 100% 100% 100%
aely 3 Jwihns (579) _ — _ _
WY 3 Awins (57e) _ _ _ _
342 falwselunal 100% 100% 100% 100% 100%
aelu 2 Juinig (51e) _ _ _ _
VW 2 uvinng (519) _ _ _ _
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WNanN15ALLUIY
/lAsenu W Ugynnauassn
1.0, NN, i.a. Tasuna 1
3.5 n1538RUAIUSUNTIelninus aRuEn 85% 85% 85% 85% 85%

Ao Y a o
AuNsuUsenulussezIaINnIiung
aelu 10 Jwvihnis (57e)

WU 10 Juyn1s (579)




