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2. Asgun1siusnnsialu (Overall Standards)
/A9 wWmiane ek Usymnauassa
n.0. a.0. n.4. losuna 3
2.1 ansadnglwiiAuladaeas 90 wasan Lafosnan 90% | 90% 90% 90% 90%
seuulnihdades duannaiilasuuds
antiy nsaigniau
- annsasneldunelu 4 v, (ad) - -
- SrelriAuiuni 4 v (a%) - -
2.2 anunsaudlededesSeuluGouseiulni Lidosnt 95% 90% 90%

1#%eeaz 95 nelu 4 \Wou(3eaSewidu

anganualonys)

- anunsaunlutefoaFeuvedlylui
aelu 4 feu (Fo9)

- uilvdeseaseuveuldlni

WVUNI 4 ey (599)
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2. Asgun1siusnnsialu (Overall Standards)
Nan1sANlu
/A9 wWmiane Usymnauassa
n.a. a.0. ng. | laswa 3
2.3 mssumiseluiiildese
2.3.1 gldlniluwnsuungumheynideu lidtdeendn 98% | 98% 98%
NNITY
- Ehuﬂ'mﬂa&iw%ﬁ%ﬁmmaau (519) 31838 31919
- Sl luaruuniomn (519) 31838 31919
2.3.2 gl luwaiiessuniie yavieu Nns1e 100% 100% 100%
- grudwhglihilisimnifeu (510) 7557 7526
- dwnufldlwihmdestomn (510) 7557 7526
2.4 Fadslundentianiluudaziion Liitloandn 95% | 95% 95%
Liitfeundneuas 95
- Fnaduudaien i lrsudldlaih () 39395 39445
- dwuluudmialwiiman () 39395 39445
2.5 paudefesFsunnglelnii ndewnnld 100% 100% 100%
Fumr¥ae melu 30 Tuvinns Lidesndn
fawaz 100
- anunsaneumauveR Ll - -
el 30 s (Go9)
- paumauveldlni
{Aund 30 fwhms (5es) - -
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ulAs99u

wWniune

WNan15ANLEUIUY

f.A.

§.0a.

.8,

lasuna 3

Usymnauassa

2.6 naudafassuanglélnimisnsdni
(Call Center) nglu 10 w¥l
Lsivfaeninfawas 90

- anunsanaumauve Lyl
nely 10 Wi
- meumMnuveldlnih

WUNIY 10 W

laitlaenan 90%

Tuide Call center nsbudliun
TiApesnenuna ws1e nav.

Tdran1saAduaIu 910 num.
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

na.da8m17

NANIIALEUIY
/1A wWviang Uaynnguassa
n.a. d.0. n.9. lasund 3
3.1 Al
3.1.1 Makdvenulniharsmiieu iRy aw
Wi (Planned Outage) dwsuglglninazng
niloutaanuInsIuAUAILA 300 kVA Fuly
gnviu NIinLau
Y o
AsR9nuln 100% _ _
- uwisvenulninarmi
laitiaenan 3 Tu (578) _ _
- wiwesulihamn Yeenin 3 U (579) _ _
N1 URY 100%

- UjURnuiumuszezainill (51v)
- lanusaufUiRnuiuausseza

ka9l (519)
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

na.da8m17

U/ 1As997U

wWnane

NAaN1ISALEUIIU

n.A.

§.0a.

n.4.

Tnsuna 3

Usyvngudssa

3.1.2 mawdbudgymlnidu dmsugldlnily
LUANAUIAYTBLYNRAANTTUTRAA
ML UAUUINTIUA UGS 300 kVA Tuld

gnviu NItiNLau

- unlatgmliiiau aelu 24 9w, (519)

- unladgmliiau WBu 24 9w, (519)

100%




3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

FIEMUNANITANTUNUANNIATFIUAMNINUINITVRY ANA.

na.da8m17

10-15

NANIIANLUUY
/1A wWviang Uaynnguassa
n.a. d.0. n.9. lasund 3
3.2 sza:wmﬁrzﬁwa’l,%‘lw%ﬁs'\&flmi%ai%’ﬂﬂﬁq
(TudnanFuiifueldlnirdrssRuuas
UjtiamuReuluasudaw) nsdliissuy
Imrenwiasaguia
3.2.1 STUULIITUA (380/230 Tha)
32.1.1 fueldlwihiivefadsdinosvualaiiu
30 wond 3 i
- LUALUBY 1 100% 100%
mely 2 Juinms (5he) 9 11
Y 2 Wins (579) - -
- uanLUALieY 1 100% 100%
melu 5 Jwims (519) 56 64
WY 5 uinig (57e) — —
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

11-15

U/ 1As997U

2

wWnane

NAaN1ISALEUIIU

n.A.

§.0a. n.4.

Tnsuna 3

Usyvngudssa

3.2.1.2 gueltlwifivedndstinesvuiaifunin
30 woud 3 Lla
- LUALBY
mely 2 s 5he)
Ny 2 wims (51e)
- uannLleg
aelu 5 Juing (51e)

VW 5 JuYnis (519)

3.2.2 SEUULTIUGN(22/33 1A7)

3.2.2.1 MlokUasuunnsiunuluiiy - 250 1A3Le

ety 35 Juvinng (57e)

VW 35 Juiins (519)

100%

100%

100%

100%

100%

131f995189UKNANITANTUINU NNSVDRAR-

AM2SVUINLAUNIT 30 A 3 wid Tuusiias

13 995189UNANITANAUINU NNTVIRARS

APDIVUINLAUAIT 30 A 3 1Wd wanumill
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

na.da8m17

12-15

U/ 1As997U

wWnane

NAaN1ISALEUIIU

n.A.

§.0a. n.4.

Tnsuna 3

Usyvngudssa

3.2.2.2 Mok UasuuIngIuAWAuNI 250 1AL
wilsdiAu 2,000 A3
Aelu 55 Jurinms (51e)
WY 55 duvinnis (519)
3.3 ssgzianuauayidlnifasvense
v S
$p9i5eu
3.3.1 msteuveyldluihuaznsomsivieu
PANUIZAUNTLY I
Aoty 30 Juiins (51e)
VW 30 Wvnig (57)
3.3.2 NNSNYAUNANUTZAIUNTIY I
Aoty 20 Juviinis (51e)

VW 20 uvinis (579)

100%

100%

100%

100%
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

U/ 1As997U

wWnane

NAaN1ISALEUIIU

n.A.

§.0a.

n.4.

Tnsuna 3

Usyvngudssa

3.3.3 NNSASINFBUVDSB9IU LNYINUTEAU

ws5an Ul waglwinnsznsu

- wugldliih anelu 5 Fwims (57e)

- wuglglih w5 dwiinns

3.3.4 NNSATIVFBUVDIBIITUNYINUNITBU

(578)

wsaainuuieluiuazluadasuitua

- AvIvdeUnTeRnmaL LYl
melu 5 Juinnis (57e)
- AvIvdeUnTeRnmaLlY i

VU 5 TUINs (519)

3.3.5 NSINYAURUAIUSANT (A1USAITVL1LUR)

aunslalitesninsesas 95
- eudlunisanely 25 Juvinnng

- AWUUNITAUE 25 TUNNNS

100%

100%

95%

100%

100%

Tunsain ann. Tdanunsasdunisvenew
Tituglglaiinle (linaegnsdilagfanw)

3991 Lﬁuﬁaadwﬁuﬁﬂﬁﬁwﬂﬂw%
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NND.828017
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)
NANISANLLIUIY
/1A wWviang Uaynnguassa
n.0. a.a. n.8. Tnsuna 3
3.4 ssezandngliaundu nsdlgnendngluvi
(SudaanuidldlnihdrszRuuasufda
anusaulvasudw)
3.4.1 Fldlnsedn
- ALY 100% 100% 100%
melu 1 dusins (57e) 874 675
LA 1 Wwvnis (579) _ _
- UBNLUALIBDY 100% 100% 100%
ety 3 s (518) 470 129
VW 3 Jurinns (579) _ _
3.4.2 fglviselveg 100% 100% 100%
aelu 2 Jims (57e) _ _
VW 2 duiims (519) _ _
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na.da8m17

15-15

NANISANLLIUIY
/1A wWviang Uaynnguassa
n.0. a.a. n.8. Tnsuna 3
3.5 n15318RuAIUS Ul nAnS alduEn 85% 85% 85%
aunsuUsenuluszeziianniiue
ety 10 Juvinng (57e) 3 9
ViR 10 uiinis (51e) 3 5




