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2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

ulAs99u

wWniune

WNan15ANLEUIUY

bd. 8.

n.A. a.a.

lasuna 2

Usymnauassa

2.1

2.2

dnusadnelninaulddasay 90 nasan
seuulnintatee HuaINLIaINbASUKIS

antiy nsaigniau

- awnsednglidunely ¢ v (ad)

- SelwiAwiun 4 v (ad)
anunsauiludedosdeuluSasuseiulnin
183a8az 95 nelu 4 euGasSsuidu
auanualdnys)

- anunsaunlutefoaFeuvedlylui

melu 4 oy (309)

- uilvdeseaseuveuldlni

WVUNI 4 ey (599)

laitlaenan 90%

laitiaenin 95%




nwa.d8a8n17
2. Asgun1siusnnsialu (Overall Standards)
NaN1sALHUY
/A9 wWmiane Usymnauassa
8. W.A. da. | lasuna 2
2.3 nsdrumiglwiildase
2.3.1 gldlniluwnsuungumheynideu lidtdeendn 98% | 98% 98%
NNITY
- Ehuﬂ'mﬂa&iw%ﬁ%ﬁmmaau (519) 31625 31708
- Sl luaruuniomn (519) 31625 31708
2.3.2 gl luwaiiessuniie yavieu Nns1e 100% 100% 100%
- grudwhglihilisimnifeu (510) 7532 7540
- dwnufldlwihmdestomn (510) 7532 7540
2.4 Faddduudanidalniludaziou Liitloandn 95% | 95% 95%
Liitfeundneuas 95
- Fnaduudaien i lrsudldlaih () 39157 39248
- dwuluudmialwiiman () 39157 39048
2.5 naudeosFauangldluin ndewinld 100% - 100%
FuAn¥as aelu 30 Juvinis Lideandn
fawaz 100
- anunsaneumauveR Ll - 1
aeilu 30 Ywims (Fe9)
- maumMnuve gl
Aund 30 Suvins (Fev) - -




2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

ulAs99u

wWniune

WNan15ANLEUIUY

bd. 8.

n.A. a.a.

lasuna 2

Usymnauassa

2.6 naudafassuanglélnimisnsdni
(Call Center) nglu 10 w¥l
Lsivfaeninfawas 90

- anunsanaumauve Lyl
nely 10 Wi
- meumMnuveldlnih

WUNIY 10 W

laitlaenan 90%

Tuide Call center nsbudliun
TiApesnenuna ws1e nav.

Tdran1saAduaIu 910 num.
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

NaN1sANLHUIY
/1A wWviang UJaynnguassa
130.8. .A. fo. lasuna 2
3.1 Al
3.1.1 Makdvenulniharsmiieu iRy aw
Wi (Planned Outage) dwsuglglninazng
niloutaanuInsIuAUAILA 300 kVA Fuly
gnviu NIinLau
Y o
AsR9nuln 100% _ _
- wiwenulniaamin
laitiaenan 3 Tu (578) _ _
- wiwesulihamn Yeenin 3 U (579) _ _
N1 URY 100%

- UjURnuiumuszezainill (51v)
- lanusaufUiRnuiuausseza

ka9l (519)
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

U/ 1As997U

wWnane

NAaN1ISALEUIIU

bdl. 8.

Nn.A.

1.9,

Tasung 2

Usynnguassa

3.1.2 mawdbudgymlnidu dmsugldlnily
LUANAUIAYTBLYNRAANTTUTRAA
ML UAUUINTIUA UGS 300 kVA Tuld

gnviu NItiNLau

- unlatgmliiiau aelu 24 9w, (519)

- unladgmliiau WBu 24 9w, (519)

100%




FIEMUNANTANTUUANNINTFIUAMAINUINITVBY NNA.

na.da8m17

3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

10-15

NANIIANLUIUY
/1A wWviang UJaynnguassa
140.9). N.A. f.e. lasund 2
3.2 sza:wmﬁrzﬁwa’l,%‘lw%ﬁs'\&flmi%ai%’lﬂﬁq
(TudnanFuiifueldlnirdrssRuuas
UjtiamuReuluasudaw) nsdliissuy
Imrenwiasaguia
3.2.1 STUULIITUA (380/230 Tha)
32.1.1 fueldlwihiivefadsdinosvualaiiu
30 wond 3 i
- LUALUBY 1 100% 100%
mely 2 Juinms (5he) a1 59
Y 2 Wins (579) 1 2
- UBNLUALIIDY 1 100%
melu 5 Jwims (519) a1 a1
WY 5 uinig (57e) - 1
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NWa.808A17
3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

11-15

NaAN1IALEUeY
/1A wWviang UJaynnguassa
W8 WA fa. | laswa 2
3.2.1.2 fuldlnifiveRaksdinosouiniun
30 wowd 3 il
- LuAiag 100% - - laifosssnunantsduiingu msvofinga
melu 2 fuihms (19) - - fiwasuuraiundl 30 A 3 wia luwsiios
Wu 2 Turims (51e) - -
- uenivaiay 100% lifesmenuranisiuiiuny nsvefinng
melu 5 Fwhns () - - fwosvwiaiunia 30 A 3 i ueniwaiies
Wu 5 Turims (51e) - -
3.2.2 SEUULTIUGN(22/33 1A7)
3.2.2.1 nifoudasvwinsiuiulidiin - 250 edke 100% 100% 100%
ety 35 Juvinis (51e) - -
Wu 35 Turims (518) 3 1
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12-15

Na.d828A17
3. wnsgrunsliuinsiinisluiinFudserufudlélwdeas nvin. ( Guaranteed Standards of Performance)’
/1A wWviang AU ke UJaynnguassa
13,8, n.a. .. lasuna 2
3.2.2.2 MLUAIIUIATINALAUNIT 250 LATLD 100% — -
wilsdiAu 2,000 A3
nelu 55 Juinms (5e) _ —
A 55 Twing (518) - -
3.3 svezanevaussiifldlniinfesvevse
Fosi3Eu
33.1 mﬂau%aéﬂﬂﬂﬁwLLaw%miLUﬁau 100% 100% 100%
nanuseiunslglaii
nelu 30 Juving (519) 11
WY 30 s (57) -
3.3.2 MsdgAunanyszAumsialnii 100% 100% 100%
nelu 20 Juvins (519) 5
AL 20 wihns (57w) -
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13-15

3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

U/ 1As997U

wWnane

NAaN1ISALEUIIU

b3l.8.

Nn.A.

1.9,

Tasung 2

Usynnguassa

3.3.3 NNSASINFBUVDSB9IU LNYINUTEAU

ws5an Ul waglwinnsznsu

- wugldliih anelu 5 Fwims (57e)

- wuglglih w5 dwiinns

3.3.4 NNSATIVFBUVDIBIITUNYINUNITBU

(578)

wsaainuuieluiuazluadasuitua

- AvIvdeUnTeRnmaL LYl
melu 5 Juinnis (57e)
- AvIvdeUnTeRnmaLlY i

VU 5 TUINs (519)

3.3.5 NSINYAURUAIUSANT (A1USAITVL1LUR)

aunslalitesninsesas 95
- eudlunisanely 25 Juvinnng

- AWUUNITAUE 25 TUNNNS

100%

100%

95%

100%

100%

Tunsain nvn. Tdanunsasdunisvenews
Ttuglglainle (inagnsdilagfnnw)

3991 Lﬁuﬁaadwﬁuﬁﬂﬁﬁwﬂﬂw%
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)
NANISANLLIUIY
/1A wWviang UJaynnguassa
L3.8). n.A. f.e. Tasung 2
3.4 ssezandngliaundu nsdlgnendngluvi
(SudaanuidldlnihdrszRuuasufda
anusaulvasudw)
3.4.1 Fldlnsedn
- ALY 100% 100% 100%
melu 1 dusins (57e) 1086 1278
LY 1 Unis (519) 1041 1061
- UBNLUALIBDY 100% 100% 100%
ety 3 s (518) 106 91
LY 3 3unins (579) 108 88
342 gldlnselng 100% - -
aelu 2 Jims (57e) _ _
VW 2 duiims (519) _ _
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3. WInsgIunTiuIn1 NS WA SulseAuiuglelniives nua. ( Guaranteed Standards of Performance)

15-15

NANISALLUIY
/1A wWviang UJaynnguassa
b3, n.A. .. lasuna 2
3.5 N15318RkuAUSURITelaedans ol dusn 85% 85% _
aunsulsenulussagiaanininun
aelu 10 Jwvihnis (51e) 3 _

ViR 10 uiinis (51e)




