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2. Asgun1siusnnsialu (Overall Standards)

na.d8m17

ulAs99u

wWniune

WNan15ANLEUIUY

EARG

NN

Tasuna 1

Usymnauassa

2.1

2.2

dnusadnelninaulddasay 90 nasan
seuulnintatee HuaINLIaINbASUKIS

antiy nsaigniau

- awnsednglidunely ¢ v (ad)

- SelwiAwiun 4 v (ad)
anunsauiludedosdeuluSasuseiulnin
183a8az 95 nelu 4 euGasSsuidu
auanualdnys)

- anunsaunlutefoaFeuvedlylui
melu 4 oy (309)
- uilvdeseaseuveuldlni

WVUNI 4 ey (599)

laitlaenan 90%

laitiaenin 95%

100%

100%

100%
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2. Asgun1siusnnsialu (Overall Standards)
Nan1sANlu
/A9 wWmiane Usymnauassa
€A . da | leaswat
2.3 mssumiseluiiildese
2.3.1 gldlniluwnsuungumheynideu lidtdeendn 98% | 98% 98% 98% 98%
NNITY
- Ehuﬂ'mﬂa&iw%ﬁ%ﬁmmaau (519) 31198 31318 31498 94014
- Sl luaruuniomn (519) 31198 31318 31498 94014
2.3.2 gl luwaiiessuniie yavieu Nns1e 100% 100% 100% 100% 100%
- grudwhglihilisimnifeu (510) 7479 7501 7515 22495
- dwnufldlwihmdestomn (510) 7479 7501 7515 22495
2.4 Fadslundentianiluudaziion Liitloandn 95% | 95% 95% 95% 95%
Liitfeundneuas 95
- Fnaduudaien i lrsudldlaih () 38677 38819 39009 | 116505
- dwuluudmialwiiman () 38677 38819 30009 | 116505
2.5 paudefesFsunnglelnii ndewnnld 100% 100% 100% 100% 100%
Fumr¥ae melu 30 Tuvinns Lidesndn
fawaz 100
- anunsaneumauveR Ll
el 30 s (Go9) 1 - - 1
- paumauveldlni
{Aund 30 fwhms (5es) - - - -
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2. Asgun1siusnnsialu (Overall Standards)

NaN1sALHUY
/A9 wWmiane Usymnauassa
€A NN, da. | lasuna 1
2.6 naudaiaassuaingliluilmisinsdn lsitdeendn 90% luiite Call center mslwilium
(Call Center) melu 10 wil Lispesaauna sz N,
laiffeandnosaz 90 Idnansaniiuny 310 num.

- anunsanaumauve Lyl
el 10 w9l - - - -
- meumMnuveldlnih

WUNIY 10 W - - - -
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

U/ lAs99U

Wvune

NAN1SALEUIIU

a.a.

N.N.

i.a.

Tnsuna 1

Usynngusassa

3.1 Aaunwluih

3.1.1 maudsvesulifiarsiiieufoRau s
Wi (Planned Outage) ﬁm%’wﬂﬂﬂﬂ’lﬁamﬁgﬂ
wifoutasuuaTIiufaus 300 KVA Ayl
gLl nsdianay
N15uIIAUN

- wisvaduluiharamnt
Laifosndn 3 Ju (319)
- wiswadulwiharamt Wesndn 3 Ju (518)
n1sUfURIY
- UtRnuumuszeznaiudaly (51e)
- ldanunsaufURnuiuniussezia

Awals (518)

100%

100%

100%

100%

100%

100%
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa
.. . da. | laswia 1
3.1.2 msunlalgminieiu dusugllilu 100% 100% 100% 100% 100%

(%
Y

LURNAUIANTBLUARAANTTUNAAA
nouUasuInTIUAUALS 300 KVA Fuld

gnLIu NSRiaNauY

- unladgmliiiau aelu 24 . (518)

- unladgmliiau Wu 24 9w, (519)
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

10-15

Nu/1AT99u Wi el Uaynnguassa
.. . da. | laswia 1
3.2 szuzaniifueldlniinselnsiveldlih
(WudanfuiidueldlnirdrssRuuas
UjtamuReuluasudw) nsdiiissuy
ImienioNagud
3.2.1 PUULIIRUA (380/230 Taar)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 woud 3 i@
- LuaLlag 1 100% 100% 98% 98%
amely 2 Juvims (519) 8 16 a0 64
WY 2 Jwims (519) - - 1 1
- uanLUALiDY 1 100% 100% 100% 100%
Melu 5 Jwihms (51e) 85 139 163 387
Wy 5 dwihms (51e) - - - -
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NND.828017
=) i o/ (Y] -V} 3
3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)
NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.2.1.2 ;jsuai%’lw%ﬁsuaaméfqﬁLm@%summﬁuﬂ'h
30 waul 3 wid
- LUARIEY 100% - - - - laige98uNaNISATLNY NMSTORARS
aelu 2 fwhms (ne) - - - - Timasvuaiunit 30 A 3 wa Tulwsniiag
WY 2 Juvnig (519) i 3 ) )
- UantInatien 100% TAD9IT8UNANITANTUIUY N1SVDRAAS
mely 5 Jwhms (379) - - - § AmsVUIALAUNTT 30 A 3 1la UanNIUALiDd
VR 5 Juvinnis (51e) i 3 ) )
3.2.2 SEUUNSIUGN(22/33 107)
3.2.2.1 wilewlasvunnsiunuluiy 250 A3Le 100% 100% 100% 100% 100%
Aelu 35 JWinns (518) 7 3 1 11
VW 359uvnis (she) L b
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)
NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.2.2.2 ¥awlasuuInsinauAunin 250 1AL 100% 100% 100% 100% 100%
Wi kdiAu 2,000 LA
melu 55 Juvinnig (57e) 1 5 _ 3
ViR 55 uvinis (51e) _ — — —
3.3 szazwmmauauaeﬁ;ﬂ%‘lﬂﬁﬁaww‘%a
$pa38u
3.3.1 mﬂau%a;ﬂsﬁlw%LLaz‘vﬁamsL‘Uﬁsm 100% 98% 100% 100% 100%
nANUIZAUNTIY I
mely 30 Juiinis (5w) a 2 3 9
VW 30 Wwvnnis (51) 1 — — _
32.3.2 NMsIngAunanUsEAUnS g 100% 100% 100% 100% 100%
mely 20 Juiinis (51w) 10 19 13 142
VW 20 uvinnis (579) _ _ — —
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

NaN1IALEUeY
Nu/1AT99u Wi Uaynnguassa

1.9 .. i.a. Tnsuna 1

333 MInsaadoutodeaseu nenfuseauy 100% 100% 100% 100% 100%

wsenuladn waglwitnnszwsu
- wudldlvih anelu 5 Fwims (ne) _ — 3 3

- wudldliih w5 dwins (5ne) - - - -
3.3.4 nsnsiadeudedeussuieiunisey 100%
wSesTanslniuazluasasudueali
- avaRdeuvisefnsieyldlnih
aely 5 s (519)
- avaRdeuvisefnsieyldlnih
WAL 5 Wms (518)
3.3.5 MTINYAURUAIUING (ATUSNI1TVLLLR) 95%

Tunsain nnan. ldaunsasdunisveews

sudunsldlidesnitiesas 95 Ttudlglnile (lidhaznsdilagfanw)

- sindlumanigly 25 uiinag - - - - ﬁﬁhffﬁluéfaaf\hm?uﬁuiﬁﬁwﬂ%lﬂﬁw

- AWPUNITAYE 25 TUNNS
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)
NANISANLLUIY
Nu/1AT99u Wi Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.4 szezandnglvaundu nsaignendngluii
(WudaanJuigldlnihdrsztunasufdn
auiauluasudy)
3.4.1 Fldlnsedn
- LUALBY 100% 100% 100% 100% 100%
- UBANLUALIIDY 100% 100% 100% 100% 100%
aely 3 wms (518) 113 111 84 308
LAY 3 JunIns (519) 79 66 121 166
342 falwselual 100% 100% 100% 100% 100%
aely 2 A ims (57w) _ _ 3 3
LAY 2 Unis (519) _ _ 3 3
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3. 1InsgunsliuInsInsIninSuuseAunugldluives nuln. ( Guaranteed Standards of Performance)

15-15

NAN1SALEUIIU
Nu/1AT99u Wi Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.5 NM5318RUANUSUNIE AU TANT DL UER 85% 85% 85% 85% 85%
AINNSUUSLNUTIUSZEZLa1NNAUN
aelu 10 Juvims (51e) 5 18 9 39
LAY 10 WINS (579) 5 1 q 10




