@Ufle N @

FIBNUNANTANTUNUATINTFIUAUNNUINTY e (Funiinin)
VOMUIENY....NWB.508AI....UTEINRDU HUIAN oddw

AIUNTARA
uNUIUTEN WaunszuuuInsElaln

UNUUERY . knunuinyINsiiusnsaawag gl
b.o UYTTAUANAINAITIAUINITLARLEINTN (Guaranteed

Perfomance)

Standards of

Winsnglumsandiua vn nilv. drunasivssliurasiunisuseiugauninnisliuinig

(Guaranteed Standards of Perfomance)

NuAATINg Wnng NANNT Ugymnguassn
ALY
1Y) ' Y] 4
®. AIUNITIANUIY WIINTA TN

o.0 N5 INANN TS laitlasninday

- ansaguedlilnilunsazifiou 8% o= % ©00%
o.b Tuwdandan bl luitlpaninses

- anunsadadsluwdantaiiinlidudly | o e % ©00%

I lusmazifiou
. AUNITINNTTBIDIUTEY
.o M3saadoulubosusaiulni
(0.) nya@euvsefasenldln nelu ¢ Tu
¥N1g
(.) @1xnsaunltatedoaseuroglylnii
Melu @ hou
bl MsRaUTeTeusEuAINK LYl
nsallduansanuaidnes

(0.) nyradeuvsefasenldln nelu ¢ Tu
g
(0.) ansnsanaumauvosldlvlinidou
11 Melu mo Juyins vaeanlasudies
n3AN19INIANWA (Call Center)
0.0 @130m8UTUEF N 18Ty @o
W9

$P8Y @00 %

laitpaninsae

Ay & %

$p88Y @00 %

$p88Y @00 %

litdpenindos
¥ o %




@1Ufle VN b

FIBNUNANTANTUNUATINTFIUAUNNUINTY e (Funiinin)
VOMUIEY....NWD.508A....UTEINRBU HUIAN nddw

AIUNTARA
uNUIUTEN WaunszuuuInsElaln

UNUUERY . knunuinyINsiiusnsaawag gl
b.o UYTTAUANAINAITIAUINITLARLEINTN (Guaranteed

Perfomance)

Standards of

Winsnglumsandiua vn nitv. drunaivssliuiasiunisuseiugauninnisliuinig

(Guaranteed Standards of Perfomance)

/RIS ey wan1s | Jgymnguassa
AU
o, sumsudsiulilarminiioufuRaunas
nseglnpuraamnntades
.0 MaudefulnlarmiiiieufoRnuny
WU (Planned Outage)
nssulnlihieu fuRausesudeaimih
() 881408 o Furiins (T o a1 ) FouaE @00 % ©00%
(0.) szezanulnifesliifussezsan | So8as eoo % ©00%
fudsla @ o ada)
(on.) Tnoudslvinsrumsdediunt wioing | $esaz eco % ®00%

W3oUsznIANINAIeINTELAEY niela
Uszmalsmsuusnnnees (3 e ad)
() sniiunsalaniu
o N33eliihAurdanaInAnmetates
N3AAINTTUUUL8UVATBS
(0.) @nsadnglnauls n1elu @ $2lus
funnanafildsuudeniunsdotimeg

gadde Au5ITUYVIR NTMATATDIINUNES
AR
nsadaninnafy
(0.) aosunladgymlnrisula nelu e
s dukeustldsuuds sntugifom anide

v a =} v Y ! a
fus35UR VIR TATaIINwIEINER LI

$P8Y @00 %

laitpaninsae
¥ o %

$98aY @oo %




d@1UNe U ;

FIBNUNANTANTUNUATINTFIUAUNNUINTY e (Funiinin)
VBNUIBIU....AW.H8A11... UTsTURBY TUAY bedw
AIUNTARA
WHUIUNEN HaunszuuusnsElyl
uNuaEey . ununusnwnslruInsawngle i
b.o UYsTAUANAINAITIAUINISWARLYINT N (Guaranteed  Standards  of
Perfomance)
Wnsnglumsandiua vn nilv. drunasivssliunasiunisuseiugauninnisliuinig

(Guaranteed Standards of Perfomance)

u/lAsenns g wan1s | Jaymngdasse
ALY

<. MUTTELAINITIAUINIS
<. spoznaniigninsielmiveldliin nsdiszuy
menienegudilidesdiiunisarguan(tudn
NnfuigldlndrsefunazUfdinuiteuly)
(0.) TEUULIIN
0.0 HHlihvualiiy mo wouwds a wia
(lifoavenaiwnusas)
- wadlosindengly b Suihns (e 518) | 50888 000 % | @0o%
_wnsuuninsaniely @ Ywihns (o 519) | 088y eoo % | ©oo%
0.0 FlElHvuIaAuNdT mo UaNLUS o Lila
Fuly (lajéfaqsumamw‘%aﬂ%’wjﬁwmﬁ’mﬁwLm@ﬁ)
~wnidlesindenely b Suihms ¢ 518) | $008% 000 % | ...
_wasuuninsensly @ Suihnsie 518) | 20882 oo % | ©00%
<o SEzAMOUAURITIgNATBsvaUazUfTRAL
Gouly
(0.) n3din1slou - Wasudewustnsnisldlnih | $evas eoo % | eoo%
Melu mo TIN5 (ee 518)
(lo.) NSAUNITINBAUNANUTEAUNTLTINAN | 0888 @00 % | @00%
Ml bo TS (om 518)
(en.) NTUNITIBAURUAIUIAT NelU be Tu | So8a% @00 % | .......
N9 (- 519)




funs tdn

FIENUHANTANTUNUANNINTFIUANNINUINT U beex (@uniinim)

YDINUIBIU NWD.A@D8AI UTLIADU LU

uHuIuvan AuAusEuUlnih

Y

- g ssulniinnge el (Iavge-v1e)

wssnulninluszuu blo 103

JE8LUNNANNADT e NI,

o al d'q./ U % = | 1 Ql' % Q"QJ ygj 6 ] 1 Y} Y [
a anfluilne| 21995 ADIUNIALTINY U 15U U P edewsasuninlaa e wd  Anwaus ALLSIAU NANISIALIINU
(FDAQTUN MU ULAUENI DL DL URa a0 Paoda | Neuniiowlas Tap venadle [leunasgiul  Tadle
' = o o a % ° v 1% a
T2YEIINFN) (NU.) manseau | (a) ATULLTIF nuskUad [AULNgIM)po.c-bam.e | UINTFIU
%)
o |UShol UTE Laled. Junys 9in |ebdlA-ex| bae
PEA ba-obmece YU €&oo ko] ee.mo U.
SrgEreAndant @& N
o |U3vin VS Junys amsy e |ecdla-dx| o
PEA ba-obanboe UM mooo Ad| e&.mo U.




