wuuesu 2U.(Wn) 46-05/16

’i’]EJQ’]uNaﬂ’]ﬁﬁ’WLﬁumu@]WiJﬂJ’mii’]UQMﬂ’]WU%ﬂWisU@\‘] ANA.

WansoN1IANATINU...... . Ta. . Usedn Tesuna 3 T 2566
WHUITURAN AruANsEUULNTN
MAUSIUERY 3. MUSNWIsEAuIasEINAnnInuInstusuasgiunianaila (Technical Standard)

1

-asguusaiuliigednelndin (Rande - v1e)

wsan WAl usTUU 115 107

Whmnelumsaniiunis sudunisseliiilnedneussiulii e 9ede - viennealildnuinasgiu

- U wau U ARAELsIAY NANISINLSIAY
o o o aailluirvasleln de ot .
aeun y § S . 128 nialang 3 wd dunsgu "o
(vosa1unUsznauns wasnoag) dy = - Lailfunsgu
NAALITIAU (A7) 109.2 - 120.7 +A. .
® aoilniueiu o &/oc/ oo 00 4

USHW AnN1I1 (Usendlng) 310 ©0:00 U.




uuuNesuIU.(NN) 46-05/16

’i’]EJQ’]uNaﬂ’]ﬁﬁ’WLﬁumu@]WiJﬂJ’mii’]UQMﬂ’]WU%ﬂWisU@\‘] ANA.

WansoN1IANATINU...... . Ta. . Usedn Tesuna 3 T 2566
WHUITURAN AruANsEUULNTN
MAUSIUERY 3. MUSNWIsEAuIasEINAnInUInstusuasgiunanaila (Technical Standard)

[

-asgunsaiuliigednelndin (Rande - v1e)

wsasulnAnlusTUU 22 107,

Whmnelumsaniiunis sudunisseliiilnedneussiulii e 9ede - viennealildnuinasgiu

Ao o ' P o Ao v & v o
AOTUNIALLIINY v a o | AadsuseunIalane 3 wa | , , o NANISINLLIINY
- 4 4 MW U U AU ALIIAUY -
. o 4| #87U (Yoan1un, nuneLavLeEn q - ds o e v Aumsgu "o
anauh 2995 . , Y fdant | Adundioudas Tap nanuanle = 1adla
TR nIpnlanUay, 38NN de o - v s v v ~ | 20.9-23.1
- NIALTIAU (1AQ) ATULLTIAN niauUas | AuULLseEe (1A7Q) - UINTFIU
IMNFIUA (nY.) “ WA, -
® UBlu | oo MIDLUAY Ek-oeben o&/ox/oo ob.& MN@O.0 o ob.ol

Y 3 L4 /
5] VHUTIU ATUANTIU




wuuesu 2U.(Wn) 46-05/16

FIP9IURANTANTUIUALLIATTIUAANINUINITVBS NUA.

WansoN1IANATIU....... . Ta.. . Usedn Tesuna 3 T 2566
WHUIUNAN muauszuuliih
MEIUSTUEBY 3. MUSNwIsEAULIasEIUAMAINU3NStusuIasgIunamaila (Technical Standard)

T Y

-asgruussiulihigednsliia (Ravde - v1e)

wsanulnAnluszuu 380 Thav

Whnnelumsaniiunis sudunsseliiilnedneussiulain o 9ede - viennealildnuinasgiu

A0NUNIALTINY Muweudl |, 4 o de wsd NANISIALIIAU
T y o o ANLRALLIINUNIALANS -
aeufl | Yo nwn.1, 2 | (Fednnuil, nuewavEn wsanliandasg, 1987 . Runsgnu .
. o o y 3 wd(12an) = lulaunssiu
segzinganannilv (na.) NIALLTIAUA 361 - 39917a% =
® AW, U9 Pea Meter ¢€kooob&&ce eo&/oz/ob el & 4

MUY WNTUANIY




wuuesu 2U.(Wn) 46-05/16

’i’]EJ\‘I’]uNaﬂ’]ﬁﬁ’WLﬁumu@]WiJﬂJ’mii’]UQMﬂ’]WU%ﬂWisU@\‘] ANA.

WansoN1IANATINU...... . Ta. . Usedn Tesuna 3 T 2566
WHUITURAN AruANsEUULNTN
MAUSIUERY 3. MUSNWIsEAuIasEINAnInUInstusuasgiunanaila (Technical Standard)

1

-asguusaiuliigednelndin (Rande - v1e)

wsanrulnAnluszuu 220 Thavi

Whmnelumsaniiunis sudunsselifilnedneusssulain o 9ede - viennealildnuinasgiu

ATUNINLIINY MW U U .4 o do wod NANITINLIINY
o o d| < 4 “ o ALARULIIAUNINLANT >
aaun | ¥ nwWn.1, 2 (¥ada1uN, KuELavLET IIVUBNUAS, 1281 . Rumsgau " v
, - do 3 wld(lan) = ladlaunsgnu
328EU9NENU (NY.) NIALTIAU 209 - 231178 ®
® AW, U9 Pea Meter ¢cRoo&mmalos) e&/ock/ oD ®mo

MUY WNTUANIY v




FIPIUNANTANTUNUAINNINTFIUAMNINUINTVRS NN,
LWANIANTINRIATINI. ... NN TN....... . U5237 L1508 3 U 2566

2. mmgmmﬂﬁﬁmiﬁbﬂﬂ (Overall Standards)

NANISALEUGY
Nu/1ATeU Wi Uaynnguassa
n.0. a.0. n.8. asuna 3

2.1 dursaanelniinulasasas 90 nasanszuulindadas WU laitipenin 90 % | 100% 100% 100% 100% NUU.
NIANIATULIL BnLIunsalgnidu

- ansoanglnAunelu 4 v, (A59) 29 35 64

- elAuAunI 4 v.u. (AS9) 0 0 0
2.2 anunsaudlodedesseuluEasussulninlggesas 95aeTu 4 | laliosnin 95 % | 100% 100% 100% 100% .

= v = &) [ v

wou ($aassuduansanualonys)
- anunsaunlutefeassuvasldlniiinely 4 eu(Se)
- wilvdeeussuveadliluiiiunit 4 weu(seq)

2.3 nmssumiaglniniildase
2.3.1 gl luwnvuungrunmiigyneieuynse 100% 100% 100% 100% 100% HUU.
- Srumbielihilldasmniieu (31e)
- sl iluessuuniomn (510)
2.2.2 gl luwailosgumig Mnwieu 1Ny 100% 100% 100% 100% 100% HUU.
- Simhglilihildasdmadiou (s10)
- dnufldlwihendiesiomn (319)

2.4 pgdatund A indnlunsazinou lddaenindaway 95 laitioendn 95% | 100% 100% 100% 100% WU,
- dndsluudeviantnilvduglalni (51e)
- ulukdsndannidviaun (57e)
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2. 1msgrumslru3nisialy (Overall Standards)
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2.6 neudaiausuanngldlnimisinsdwd (Call Center)anglu 10
Wil lidesninfesas 90

- anunsanaumanuvesitliiihaely 10 Wil (5e9)

- poumauvesldluiuAunin 10 w7l (Feq

laitlaenin 90 %

NANISALEUGY
/A9 wWmiang Jaynnguassa
n.0. a.0. n.8. lasuna 3
2.5nauteaasauangleluii ndwinldsuaiieenisluzo fu T 100% 100% 100% 100% 100%
f1awn71 o818z 100 (1584)
- anunsameumanvasEldlninnelu 30 Ju (Fo9) 1
- peuAnuveldluiuAundt 30 U (589) 0 0

Tuive Call Center N9
TAslufassenuna
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3. 3asguNsiUIM NSl SuuseAuAuglE i vee nvia. (Guarnteed Standards of Performance)

NANITALLUIIUY
/1A399U wWhnang Usynguassa
n.A. a.0. ne. | lasua 3 v

3.1 aaun i
3.1.1 nsudavedulniharsvtiiie iRy auusm(Planned
Outage) dnsugldlniiidnsamsiouasuazuiusaus 300kvA Ju
T anviu nsdignidu
n1sudeaulv 100 % 100% 100% 100% 100%

- wisvedulniharmin lidesndn 3 Tu (319) 3 9 12

- wiwenulniharmun desndi 3 Ju (319) 0 0 0
n1sUfRY 100 % 100% | 100% | 100% | 100%

- UftRnuiumuszeganiudely (ne) 3 9 12

- lianansaUfiRnuiumusseznainield (51e) 0 0 0
3.1.2 maudlvdgmlnihdudmsugldlnilunnauiansonn 100% 100% 100% 100% 100%
gnamnssuiiRadviiautasunaaniusaus 300kvA Fuly snifu
nselgniau

- unlatgymlnieu anelu 24 v, (579)

- unladam ey fu 24 . (519)
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3. 3asguNsiUIM NSl SuuseAuAuglE i vee nvia. (Guarnteed Standards of Performance)

NANIIANEUIIY
u/lasenu wWvnng Ugunnaudssa
n.a. 8.0 ne. | lasuna 3 v
3.2 szpzaiifueldlninselmive i (Fufnaniuiiduald
InigrszRuasuianu Weulvasudau) nsdlfiszuudming
wiauaguan
3.2.1 SEUULIIRUA (380/230 Taati)
3.2.1.1 @%ai%‘lﬂﬂ’lﬁmaamé?@ﬁLmaﬁfsummhjlﬁu 30 wand3 La

- UALIBY 100 % 100% 100% 100% 100%

aelu 2 Juihnsg (519) 119 130 249

AU 2 WYng (518) 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%

aelu 5 wing (519) 139 167 306

AU 5 Yng (518) 0 0 0
3.2.1.2 Qﬂ@lﬁﬂﬁwﬁmaamﬁwmmLﬁum'ﬂ 30 wand 3 i 100% - - - -

- wALlag
aely 2 Juvhnig (57)
WY 2 Tuvinng (57)
- uaNUALBY
aely 5 Juvnig (57)
WY 5 TUVNg (579)

lifaasrgarunanis
fuduay nsindaines
UIALAUAIT 30 A 3 Tulun
W99 WaruanlusLila
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NANIIALEUIIU
u/lasenu wWvnng Ugumnaudssa
n.a. 8.0 ne. | lasuna 3 v
3.2.238UUKSIANUAY (22/33 1A7)
32.2.1 fueldlniifivofadmdiontasmuinsauiulaiiu 250 VA 100 % 100% 100% 100% 100%
- el 35 Juviing (518) 2 3 5
- LAY 35 UINT (518) 0 0 0
3.2.2.2 fueldlvifiniveRadsmioutassiufiufunit 250 kvA ustl 100% 100% 100% 100% 100%
LAY 2,000kVA
- el 55 Juiinig (51e)
- LAY 55 ing (518) 0
3.3 5:&ma'mauauaaﬁ;ﬁ%’lﬂﬁﬁawaﬁa%ﬁequ
3.3.1 mﬂau%a;ﬂ%’lﬂﬁwLLaz/vf%aﬂﬁsLﬂﬁauué’ﬂUizﬁumﬂﬁﬂw% 100% 100% 100% 100% 100%
- 19l 30 Juviing (518) 91 113 204
- LAY 30 WYINT (518) 0 0 0
3.3.2 MsvngAunanUseiunsialnii 100% 100% 100% 100% 100%
- 19y 20 Juviing (518) 42 57 99
- 1AW 20 WYINT (518) 0 0 0
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NANIIANEUIIY
u/lasenu wWvnng Ugumnaudssa
n.a. 8.0 ne. | lasuna 3 v
3.3 3n13amedeudedesduuisafussauussulniuazvinsznsy 100 % 100% 100% 100% 100%
- nuglglndh anelu 5 Juvinis (518) 0 0 0
- wuglglih 1A 5 Juviinis (57e) 0 0 0
3.3.4 nsesndeudedesseuiefuniseuedesianeliuay
TuiaSasuRuanlui 100% 100% 100% 100% 100%
- avaeunseRaseldlnintelu 5 Juvinissie) 1 1 2
- avauvseaseldluiiAy 5 Juving (51e) 0 0 0
3.3.5 NMYAURUAIUSNNT (A1USAsvenean) andunisialidesnin
Sowaz 95 laitloendn 95% | 100% 100% 100% 100%
- eufiunisanglu 25 Juvinnig 0 0 0
- AHEUNTITAY 25 TUNINIT 0 0 0
3.4 szezaraglnAundy nadignenanglwiudnannsungld
TWihdhszRunazufiRnmuteuluasudou)
3.4.1 Jldlwseidn
- waLliag 100% 100% 100% 100% 100%
mely 1 7wihng (519)
WA 1 uvnIs (518)
- UANLUALNDY 100% 100% 100% 100% 100%
mely 3 Jwihng (579)
AU 3 UYnIs (518)
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- AU 10 3N (519)

Nan1sANLHUIUY
/159U Wviune Jeumnaddssa
n.9. 8.0 n.g. lasund 3 v
3.4.2 flylselvgy 100 % 100% 100% 100% 100%
- melu 2 Jurins (579) 0 0 0
- AU 2 Jung (579) 0 0 0
3.5 nsdneRuauiuiidnelaedansetuaanuiisuussiuand laiaeni1 85% | 100% 100% 100% 100%
AU 0 0 0
- melu 10 Juiinig (57) 0 0 0




