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2. 1193575315931 (Overall Standards)
NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
2.1 aunsadnelniiAuladesaz 90 wdsanssuulniidades du | Lidesnin 90 % | 100% 100% 100% 100%
MnaitldFunds snfunsdianidu
- annsonglridunely 4 v, (p%) 16 28 24 68
- gelvAwiun 4 v, () 0 2 0 2
2.2 ansaudletedesSeuludowsiulninlddosas 95melu 4 | litesnin 95% | 100% 100% 100% 100%
wou (BasSsuluanvanuaiones)
- anunsaunlutefeasurauldlninnngly 4 Fou(3es)
- uilvdefesSeuvesililwiiniunin 4 Weuldes)
2.3 nssuniaglnindildess
2.3.1 gl luwnvuungrunmiigyneieuynse 100% 100% 100% 100% 100%
- grumheliihildasmniieu (519) - - - -
- sl iluessuuniomn (510) - - - -
2.2.2 gl luwailoseumiie Nnweu nTy 100% 100% 100% 100% 100%
- Simhglilihildasdmadiou (s10) - - - -
- dnufldlwihendiesiomn (319) - - - -
2.4 Saddlund oAl lunsaziiou LiteendnZevas 95 laitloendn 95% | 100% 100% 100% 100%
- a"fma'ﬂuLL%&ﬂﬁﬁﬂlﬁ/\lﬂﬂﬁﬁU;ﬂﬁWﬂﬂ (518) - - - -
- smnulundmianlwiifmun (519) - - - -
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2. 1195971UN5WUIN59131LU (Overall Standards)
NANITALLUIIUY
nulasenu wWhnsng - Usynguassa
1.8, n.A. fo. | lasua 2 :

2.5nauteaasauangleluii ndwinldsuaiieenisluzo fu T 100% 100% 100% 100% 100%
Haund Sowaz 100 (1509)

- anunsameumanvasEldlninnelu 30 Ju (Fo9)

- peuAnuvegldluiAundy 30 Tu (589) 0 0

w1 Ldsenindasaz 90

2.6 neudaiausuanngldlnimisinsdwd (Call Center)anglu 10

- anunsaneumauvesEldlnihaiely 10 Uil (Se9)
- maumauvastluiAundl 10 w1 (389

laitlaenin 90 %

Tuive Call Center N9
TAslufassenuna
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3. 3asguNsiUIM NSl SuuseAuAuglE i vee nvia. (Guarnteed Standards of Performance)

NANITALLUIIUY
u/lasenu wWvnng " Jeumnaddssa
1.8, WA fo. | lesuna 2 v

3.1 aaun i
3.1.1 nsudavedulniharsvthiite U iRy auusm(Planned
Outage) dnsugldlniiidnsamsiouasuazuiusaus 300kvA Ju
T anviu nsdignidu
n1sudeaulv 100 % 100% 100% 100% 100%

- wisvedulniharmin lidesndn 3 Tu (319) 5 4 8 17

- wiwanulniharmun desndn 3 Ju (319) 0 0 0 0
n1sUfRY 100 % 100% | 100% | 100% | 100%

- UftRnuiunuszegianiudaly (ne) 5 4 8 17

- lianansaUfiRnuiumusseznainield (51e) 0 0 0 0
3.1.2 maudlvdgmlnihdudmsugldlnilunnauiansonn 100% 100% 100% 100% 100%
gnamnssuiiRadmiiautasunaauiusaus 300kvA Fuly snifu
nselgniau

- unlatgymlnieu anelu 24 v, (579)

- unladam ey fu 24 . (519)
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3. 1Az uNsiUIM NSl SuuseAuAugla i vee nvia. (Guarnteed Standards of Performance)

NANISALEUGY
Nu/1ATeU Wi ~ Uaynnguassa
130.8). n.A. .. Tasuna 2
3.2 szaziianiigualdlnisgndveldlwih (Gudaaniunguald
InigrszRuasuianu Weulvasudau) nsdlfiszuudming
wiauaguan
3.2.1 STUULSIAUAM (380/230 1a%)
3.2.1.1 gueldlwihivefiansiinesvuinliiu 30 weuld3 wia
- LUALBY 100 % 100% 100% 100% 100%
ety 2 Yuriinisg (51e) 55 61 119 235
WU 2 VNS (57) 0 0 0 0
- yanLUALlBDY 100% 100% 100% 100% 100%
ety 5 Tuvinns (57) 221 177 161 557
WU 5 3UVINS (579) 0 0 0 0
3.2.1.2 dallninnvadnmsuuisiunin 30 waud 3 wia 100% - - - - .
o lidAoas1g9 1UNans
- aLiieg .o o Da
o ANTUIU N1SARRITRDS
ety 2 Juiinng (51e) - - - - -
o w . YUIALAUNTT 30 A 3 TuLam
LAY 2 JUNINTT (519) - - - - “ “
- W99 kazusnunLiieg
- UBNLUALIBY
ety 5 Juvinnng (57e) - - - -
WU 5 3UVINS (579) - - - -
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3. 3asguNsiUIM NSl SuuseAuAuglE i vee nvia. (Guarnteed Standards of Performance)

NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
3.2.238UUKSIANUAY (22/33 1A)
32.2.1 fueldlniifivofadmdiontasmuinsauiulaiiu 250 VA 100 % 100% 100% 100% 100%
- el 35 Juviing (518) 3 7 i 14
- LAY 35 UINT (518) 0 0 0 0
3.2.2.2 ffveldlnihilvefamiioutasruiuiunit 250 KVA uslsl 100% 100% 100% 100% 100%
LAY 2,000kVA
- el 55 Juiinig (51e) 1
- LAY 55 ing (518) 0
3.3 szeznaneavaussiidlilniinfesveviedaseuy
3.3.1 msleudegldluihuazmionsuasundnuszdumsldliin 100% 100% 100% 100% 100%
- 19l 30 Juviing (518) 109 89 157 355
- LAY 30 WYINT (518) 0 0 0 0
3.3.2 MsvngAunanUseiunsialnii 100% 100% 100% 100% 100%
- nelu 20 Tuviing (579) 28 37 60 125
- 1AW 20 WYINT (518) 0 0 0 0
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3. 3asg NSNSl SuuseAuRUglA i voe nvia. (Guarnteed Standards of Performance)

NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
3.3 3n13amedeudedesduuisafussauussulniuazvinsznsy 100 % 100% 100% 100% 100%
- wuglglndh anelu 5 Juvinis (51e) 0 0 0 0
- wuglglih 1A 5 Juviinis (57e) 0 0 0 0
3.3.4 nsesedeudedesssuiufunisenuadesinmieliiuasy
TuiaSasuRuanlui 100% 100% 100% 100% 100%
- avaeunseRaseldlnintelu 5 Juvinissie) 0 1 1 1
- avaeuvseaseldlniuiAy 5 Juvhng (51v) 0 0 0 0
3.3.5 NIIUAURUAIUINS (AUSNsveneLn) andunisialiddesnit | lidesnin 95% 100% 1000% 100% | 100%
Sowaz 95 0 0 0 0
- eufiunisanglu 25 Juvinnig 0 0 0 0
- AHEUNTITAY 25 TUNINIT
3.4 szezaraglnAundy nadignenanglwiudnannsungld
TWihdhszRunazufifnmutauluasudau)
3.4.1 Jldlwseidn 100% 100% 100% 100% 100%
- LuaLiag
Aelu 1 Tuiing (379) 147 578 541 1,266
WA 1 uvnIs (518) 0 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
mely 3 Jwihng (579) 0 0 0 0
AU 3 UYnIs (518) 0 0 0 0
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ATVUR
- ety 10 Juiinns (51e)
- AU 10 3N (519)

NANISALEUGY
Nu/1ATeU Wi ~ Uaynnguassa
130.8). n.A. .. Tasuna 2
3.4.2 flylselvgy 100 % 100% 100% 100% 100%
- gy 2 Yuviinis (51e) 0 0 0 0
- 10U 2 VNS (578) 0 0 0 0
3.5 nsaeRuAUsuiisnelnedavse Ruanmuiisuusziunand laitiaenin 85% 100% 100% 100% 100%




