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2. mmgmmﬂﬁﬁmiﬁ"ﬂﬂ (Overall Standards)

NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v

2.1 aunsadnelniiAuladesaz 90 wdsanssuulniidades du | Lidesnin 90 % | 100% 100% 100% 100%
MnaitldFunds snfunsdianidu

- annsednglildunely 4 va. (pdy) 19 19

- gelvAwiun 4 v, () 0 0 0 0
2.2 ansaudletedesSeuludowsiulninlddosas 95melu 4 | litesnin 95% | 100% 100% 100% 100%
wou (BasSsuluanvanuaiones)

- anunsaunlutefeasurauldlninnngly 4 Fou(3es) 1 0 1

- uilvdefesSeuvesililiiniunii 4 ieuldes) 0 0 0 0

2.3 nmssumiaglniniildase
2.3.1 gl luwnvuungrunmiigyneieuynse 100% 100% 100% 100% 100%
- Srumbielihilldasmniieu (31e)
- sl iluessuuniomn (510)
2.2.2 gl luwailoseumig Mnwieu nnse 100% 100% 100% 100% 100%
- Simhglilihildasdmadiou (s10)
- dnufldlwihendiesiomn (319)

2.4 pgdatund A indnlunsazinou lddaenindaway 95 laitoenin 95% | 100% 100% 100% 100%
- dndsluudeviantnilvduglalni (51e)
- ulukdsndanniiaiun (57e)
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Wasndn Seuaz 100 (1594)
- anunsameumanvasEldlninnelu 30 Ju (Fo9)
- peudnuveIgldluiuAund 30 Tu (589)

2.6 neudaiausuanngldlnimisinsdwd (Call Center)anglu 10
Wil lidesninfesas 90

- anunsanaumanuvesitliiihaely 10 Wil (5e9)

- poumauvesldluiuAunin 10 w7l (Feq

laitlaenin 90 %

NANISALEUGY
/A9 wWviang ~ Jaynnguassa
130.8). n.A. .. Tasuna 2
2.5nauteaasauangleluii ndwinldsuaiieenisluzo fu T 100% 100% 100% 100% 100%

Tuive Call Center N9
TAslufassenuna
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3. 3asguNsiuIMsinslih SuuseAuAugla i vee nvia. (Guarnteed Standards of Performance)

NANITALLUIIUY
u/lasenu wWvnng " Jeumnaddssa
1.8, WA fo. | lesuna 2 v

3.1 aaun i
3.1.1 nsudavedulniharsvtiiie iRy auusm(Planned
Outage) dnsugldlniiidnsamsiouasuazuiusaus 300kvA Ju
T anviu nsdignidu
n1sudeaulv 100 % 100% 100% 100% 100%

- wisvedulniharmin lidesndn 3 Tu (319) 3 0 3

- wiwenulniharmun desndi 3 Ju (319) 0 0 0
n1sUfRY 100 % 100% | 100% | 100% | 100%

- UftRnuiunuszegianiudaly (ne) 3 0 3

- lianansaUfiRnuiumusseznainield (51e) 0 0 0
3.1.2 maudlvdgmlnihdudmsugldlnilunnauiansonn 100% 100% 100% 100% 100%
gnamnssuiiRadviiautasunaaniusaus 300kvA Fuly snifu
nselgniau

- unlatgymlnieu anelu 24 v, (579)

- unladam ey fu 24 . (519)
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NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
3.2 szpzaiifueldlninselmive i (Fufnaniuiiduald
InigrszRuasuianu Weulvasudau) nsdlfiszuudming
wiauaguan
3.2.1 SEUULIIRUA (380/230 Taati)
3.2.1.1 ﬂmaﬁ‘lWﬂ’]ﬁmaﬁméﬁg@ﬁmai‘mmﬂﬂLﬁu 30 wonU3 La

- UALIBY 100 % 100% 100% 100% 100%

aelu 2 Juihnsg (519) 98 77 175

AU 2 WYng (518) 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%

aelu 5 wing (519) 122 137 259

AU 5 Yng (518) 0 0 0

y 4 o~ o ; laddpessrgerunanns

3.2.1.2 Qmai%’lvxlﬁwmammmmmmumw 30 woud 3 e 100% - - - -

- wALlag
aely 2 Juvhnig (57)
WY 2 Tuvinng (57)
- uaNUALBY
aely 5 Juvnig (57)
WY 5 TUVNg (579)

ANAUIUY N1SANRITLADS
YUIALAUNTT 30 A 3 TuLam
1199 LATUDNLUALLIDY
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NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
3.2.238UUKSIANUAY (22/33 1A)
32.2.1 fueldlniifivofadmdiontasmuinsauiulaiiu 250 VA 100 % 100% 100% 100% 100%
- el 35 Juviing (518) 3 6 9
- LAY 35 UINT (518) 0 0 0
3.2.2.2 fueldlvifiniveRadsmioutassiufiufunit 250 kvA ustl 100% 100% 100% 100% 100%
LAY 2,000kVA
- nelu 55 Juviinig (57)
- LAY 55 ing (518)
3.3 szeznaneavaussiidlilniinfesveviedaseuy
3.3.1 msleudegldluihuazmionsuasundnuszdumsldliin 100% 100% 100% 100% 100%
- 19l 30 Juviing (518) 72 92 164
- LAY 30 WYINT (518) 0 0 0
3.3.2 MsvngAunanUseiunsialnii 100% 100% 100% 100% 100%
- 19y 20 Juviing (518) 42 33 75
- 1AW 20 WYINT (518) 0 0 0
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NANIIANEUIIY
u/lasenu wWvnng " Jeumnaddssa
140.9). N.A. 8. | lasund 2 v
3.3 3n13amedeudedesduuisafussauussulniuazvinsznsy 100 % 100% 100% 100% 100%
- nuglglndh anelu 5 Juvinis (518) 0 0 0
- wuglglih 1A 5 Juviinis (57e) 0 0 0
3.3.4 nsesedeudedesssuiufunisenuadesinmieliiuasy
TuiaSasuRuanlui 100% 100% 100% 100% 100%
- avaeunseRaseldlnintelu 5 Juvinissie) 3 0 3
- avauvseaseldluiiAy 5 Juving (51e) 0 0 0
3.3.5 NMYAURUAIUSNNT (A1USAsvenean) andunisialidesnin
Sowaz 95 laitloendn 95% | 100% 100% 100% 100%
- eufiunisanglu 25 Juvinnig 0 0 0
- AHEUNTITIAY 25 TUVINIT 0 0 0
3.4 szezaraglnAundy nadignenanglwiudnannsungld
TWihdhszRunazufiRnmuteuluasudou)
3.4.1 Jldlwseidn
- waLliag 100% 100% 100% 100% 100%
mely 1 7wihng (579) 15 39 54
WA 1 uvnIs (518) 0 0 0
- UANLUALNDY 100% 100% 100% 100% 100%
mely 3 Jwihng (579) 16 0 16
AU 3 UYnIs (518) 0 0 0
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ATVUR
- ety 10 Juiinns (51e)
- AU 10 3N (519)

NANISALEUGY
Nu/1ATeU Wi ~ Uaynnguassa
130.8). n.A. .. Tasuna 2
3.4.2 flylselvgy 100 % 100% 100% 100% 100%
- gy 2 Yuviinis (51e) 0 0 0
- 10U 2 VNS (578) 0 0 0
3.5 nsaeRuAUsuiisnelnedavse Ruanmuiisuusziunand laitiaenin 85% 100% 100% 100% 100%




