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NH2.7519
1 wmsgusnunaila (Technical Standard)
w o ) ad
L1 masunssduliifigndngliih aize-ve)
1.1.2 ussiulwiluszuy 33 1@ ( gelagemilelussuudmie)
e o v o oa a | o w oo H o ' ' o ) ) o '
Ao IausIau Tu oy U |[Anafoussiuiialdvie 3 wa | diumis AMS AU nan13iauseAu o yaluszuuinvwing
o ar o ] = ] P ] o
Wiudl | daniflwiom (2995 (@eaoudl, vaneavien vioudouuas, 1381 fgain | Aduvdiaudas Tap AauIld launsgu il
Funsgu
' o o o ) o ) =1 a o
svggvieananida (na.) ) iauseiur| (A% | duwsen(am) | wdaudas | duussgetad) [ 31.3-34.7 1a3
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1. wwsguauvata (Technical Standard)

ar Aﬂ' 1 d':"(’
11 wasgrunsadulnihfigadwlnih (gafite-ame)

113 uswiulilussuu 22 107 (u qalaganilduszuusming

AWR.A59

o v o
A0IUNIALTIAUY

[ A

Fu dlou ¥ [Anofousefuiiinléve 3 wa | dumis ALTaFU nan1siansedy o amluszuudmiie
sudl | danidlvifinn (2093 Boandl, vuroeua wiewdiaulas, 1R fiamida | Adundouvas Tap Afuandld Tdunsgu WY
ssavvinsandnila (nu.) ) oussiun| (A% | Kruuse@aa) | wdeuvas | Sruusegete® | 20.9-23.1 e s

1 N9 30 [wendu el 23 NW.2567| 234 112 3 224 v

PEA NO. 23045198
2 A31A 5 |uwaild lewds 23 nw.2567( 233 111.65 3 223 v

PEA NO. 27663067
3 f19 9 [Tssthudeums 23 w2567 234 113.5 227 v

PEA NO. 23053220
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L aasgruanumaila (Technical Standard)
L1 wasgruwssiulwihvigadnelwin (gaiide-ue)

1.1.4 wswulwinluszuu 220 bhaw

Y OR PR

; W U U ANLBEAYLIINUY WNANIIALIIAU
a10UuN | Fo nwWw.1,2 Anufinusedin ey Wialéinia 3 e launsgiu -e
‘ ( Bodan1u¥i, vanetaudw3alinas, ssozrainudanua (1)) AINUTIAU (La%i) 200-240 1a Lildnasgi
1 nWA.AIM  [veevieda PEA NO. 5800474996 nunulay PEA visiaulad 44-004793 23 N.W.2567 223.7 4
2UIA 50 KVA ssgeninuslonlad 312 s
2 NW9.6519 ﬂnaaagjams PEA NO. 5600677021 “iuneilay PEA wiioluas 54-003429 23 N.N.2567 2235 v
YR 160 KVA sragsintainudisulas 290 wns
3 nWA.MTIR  [weefubu PEA NO. 6000239395 wiinatay PEA nifaulas 47-007672 23 N.W.2567 2224 v
YR 50 KVA syezvingginuiloutas 510 1uns
a AWM [9989sUn9nys PEA NO. 5600547628 wangiaa PEA uilpuias 32-010420 2218 v

W 500 KVA sgpgvindanusioutas 280 s

23 AN.2567
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1. mmg’luﬁ’mmﬂﬁﬂ (Technical Standard)

ar { U AJ
L1 swesgrunssiuliinfigadnglui (eedide-vw)

1.1.5 wsanulddrluszuu 380 Thant

ar R 1 d ar o ar
g U 1fau 1 ANRBILITIAUY HANIIALLIIAUY
N AOTUNIALLTIAUY do w b =
aun | Ta nun.1,2 LN Maldne 3 wla | ldinesgn .
‘ =] =] E F3 v o ar ar ¢ ¢ Iunﬂu’lmsgqu
( goanIUY, NINBLaYLENYIDIMaS, TepTHIsRINNaLUaY (3.) ) NIALTIAUY (an) 342-418 Taav!
1 AWD.A519 ¥LUNUTI PEA NO.6100108960 vuneLay PEA vilawlad 58-011735 23 N.W.2567 384.2 v
YUIA 100 KVA Seusvnaannviiowdad 435 ns
2 nia.ATA  [ouussia-eaasing PEA NO.23031018 munuias PEA wsioutas 38-018942 23 n.W.2567 385 v
U 250 KVA syegvieanvisiowtad 320 1ng
3 nv.A3A gaunupsammun PEA NO. 6100012475 wuneiaw PEA wifauiaq 45-024602 - 23 AW.2567 382.5 v
YU 50 KVA Szesviaannuiiaudas 370 weg
q na.asm  {gaulaalws PEA NO. 5800019607 wiunakae PEA wipwlaq 37-004670 23 N.W.2567 385.3 v

YUIR 260 KVA STEEWNIINVLaLURS 220 LUAS
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NHR.09510
2. aasgrunsiusn1sialy (Overall Standards)
' nan sanduu
Nu/lATanu wWhviang Yeyuguassa
0.0, .. fia, Tasana 1
2.1 d@ansadnglniipuldlesas 90 ndsan laidosndn 90% | 100 % 100 % 100 % 100 %
ssuulnihdndes duainanfiléFunds
s nsdigniiiu
- annsndelviunely 4 v (pdy) 4 3 0 7
- SelWdudunit 4 v, (A5 0 0 0 0
2.2 annsaudludodosdenludomseiului litoand1 95% | 100 % 100 % 100 % 100 %
1@%awaz 95 aelu 4 iwouGaaSeuiy
anednwaldnes)
- awnsoudludofeaTunveldlni 0 0 0 0
nelu 4 Feou (3ev)
- unlvtaiousouveldlnil 0 0 0 0
Bun 4 deu (Feq)
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NWA.M510
2. 1msgrumsTiusnisialy (Overall Standards)
Nan I Liiuanu
nu/lassnu wWavune Ugyunguassa
.. LN, 5.9. Tasauna 1 ’
2.3 mssrumbelniitldass
231 Al luensuungrumbennifiou litennin 98% 100 % 100 % 100% | 100 %
NN |
- éﬂumwﬂfmlwﬂnﬁlﬁﬁmmﬁau (579) 32,043 32,109 0 64,152
- dnnuglitwiluesuuniome (310) 32,043 32,109 0 64,152
2.3.2 ol luwnlasgmiie yasteu ynae 100% 100 % 100 % 100% 100 %
- dﬂuﬁiwmalwﬁﬂﬁ%ﬁmmﬁau (318) 10,027 10,040 0 20,067
- ﬁ‘i’lmuc_'j‘h'ﬂw“ﬁﬁm@mﬁy’wm (518) 10,027 10,040 0 20,067
2.4 Faddduudmiidnlwihlundaziou Litonnin 95% 100 % 100 % 100% 100 %
- litfoanin¥owaz 95 |
- nddlundandeluilFruglsinh () 42,070 42,149 0 84,219
- Srunludmieluiihdvue (57e) 42 070 42,149 0 84,219
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ANR.A50
2. 1msgunsluInsnaly (Overall Standards)
nan1Ialusu
nu/lassnu wWhviung Usywraassa
0. L] o | lasurd 1 |
2.5 soutafosSounngléluii wiswinld 100% 100 % 100 % 100% 100 %
FumAises melu 30 Juvinns Lidasnon
Fawaz 100
- annsanauAnive Ll
Moty 30 Swhns (Geq) 0 0 0 0
- paUANNBIRLT LW
Aundt 30 Suvhms (3eq) 0 O- 0

2.6 autadaeauaindldlwimalnsdnd
(Caﬂ Center) melu 10 ua#
Tidosnin3aeas 90
- annsanaumatuvasEldlnii
melu 10 U
- meuAe Rl

AUATT 10 W#

ltisenin 90%

luvds Call center msiwds
lida1aatunE mse NI,

T‘E{Namsﬁ%ﬁmm A AU
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3. asgrunTIiuEmsiinasiwiaSuuseiuiudldluives nvn. ( Guaranteed Standards of Performance)’

wan1Ieniiuau
u/lATee wWhnune Jeuwnguassa
u.A. .. fa. | leswia 1
3.1 Aun Wi
3.1.1 maudevesivlwidromiuieuioRnu s
Wil (Planned Outage) E‘T'l‘lﬂ%'w‘ﬂ‘ﬂwﬂ’iﬁﬁﬂgd
wioulasmunsaufufeust 300 kVA fuly
BnLIU NSdignidiu
n1sudenulv 100% 100% 100% 100% 100%
- wasadulWidrmin 2 3 0 100%
laideanda 3 Ju (370)
- wAvvesiulwiar et Yeunii 3 Ju (31e) 0 0 0 0
nsUfURu 100% 100% 100% 100% 100%
- UftRnuumuszezaivield (o) 2 3 0 100%
- hianusaufdRnuiunussasiam 0 0 0 0
Audals (51)
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3. uwsgrunsuuinsiinisiniiudssiunudldluives avn. ( Guaranteed Standards of Performance)’

nu/lasenu Whviune il Jaymguassn
.. n.W. da. | lasuna 1
3.1.2 mauAlatgmiluiindu dmsudldluiilu 100% 100% 100% 100% 100%

LAMAUIAYS LR gRAMNS ST ARG S
wifeutasuinsafudaus 300 kA uly
gnLiu nsdignidu

- udlatymilwdidy mely 24 v G7e) 0 0 0 0

- wnladgminddy Hu 24 vy (57w) 0 0 0 0
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FIBUNANIIAUTUITUAINNINTFIUAMAIWUINITVBY AN,

3. WnsguNsuInsTinsiuiafuuseiuiudldlnihvas nvin. ( Guaranteed Standards of Performance)’

Nan1IANLUNY
n/laseanu wWhwising Ueynnauassa
3L.A. . i.a. lasure 1
3.2 sza:nmﬁ@%’liﬂﬂﬁﬁqa°lmjﬁa'l°ﬁ'lwﬂ'1
(TudmanFunduellwirthsstunay
UjtRauldeuluasudau) nsdifiszuy
Sweniouagudn
3.2.1 rUuLsIdush (3807230 Taed)
3.2.1.1 Q"ua’lﬂwwﬂnﬁ;uaﬁﬂmgaﬁma%mmﬂlﬁl.ﬁu
30 woul 3 e
- walng 100% 100% 100% | . % 100%
melu 2 Fuvins (57) 3 1 0 4
Wi 2 duiins (31e) 0 0 0 0
- uanuaLilae 100% 98% 100% | ... % 100%
melu 5 Fuvhns (57e) 97 100 0 197
Wy 5 Jwihms (e) 0 0 0 0 |memelugnulue




3. Asgrunsiiudnsiinaslaiaduuseiu

!ﬂL

NW.0514

FIPURNANTANTUUAINNIATFIUAMAINUINITVES NN

dlnH1v99 AN, ( Guaranteed Standards of Performance)”

NANTIALEUITU
nlassny Whviane Ugmguassa
' 3.4, .. fl.a. losuna 1
3.2.1.2 Q’mdﬂwﬁﬂﬁ‘naﬁmﬁzeﬁma{wmmﬁun'jw
30 waud 3 La
- wadios 100% - - - - Lifaesmaunamssuiiuny nsveRada
mely 2 s (51e) - - - - Awmedvuwiaiunm 30 A 3 wa Tulwndies
Wi 2 Winns (51e) - - - .
- usnivAlod 100% Lifpsanunanisiiiiunu msvefngs
melu 5 Suhms (51e) - - - - DimpsvuaAund 30 A 3 wa uanuafios
Wiy 5 dwing (51e) - - -
3.2.2 SEUULTIAUEN22/33 A7)
3.2.2.1 wiisuwlaswuesiuiuldiiy - 250 e 100% 100% 1009% | e % 100%
melu 35 Yushims (5) 0 6 0 6
Wi 35 Juving (5e) 0 0 | 0
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3. wmsgrunsiiusnsiinsiwihSudssiunudldlniues nua. ( Guaranteed Standards of Performance)’

NANTIANLUIY
/lasaay e Ugywnguassa
1.8, .. i.a. Tasung 1
3.2.2.2 wilawdasruasauiuiiundt 250 1#ile 100% 100% 100% | .. % 100%
uslaitiu 2,000 e
melu 55 fuims (57e) 0 0 | 0
WU 55 Juvims (5w) 0 0 | 0
3.3 ﬁzﬂznmmauaumﬁeﬂ{i‘lwﬁq%’awaﬁa
foa3au
3.3.1 msleudedlilwhuasvdonisudey 100% | 100% | 100% % | 100%
nanuseiunisidlada
aelu 30 s (Gwe) 57 23 0 80
Wy 30 qurhms (57e) 0 0 | 0
3.3.2 MydeAundnussiunistalui 100% 100% 100% | ... % 100%
melu 20 Tuvhns (5e) 32 29 0 61
Wiu 20 Jwims (57) 0 0 | 0
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3. wmsgunsiiusnmsiimsiuiiSudseiunugldlndhves nvin. ( Guaranteed Standards of Performance)”

NANTIALUITY
m/lasenu hwne Jgyvnguassa
L. _dla. ngund 1
3.3.3 manTindeudededou fenfusedu 100% 100% 100% | % 1009
wrseulWih uaglvdnsendu -
- wugldlvidr aelu 5 Jwhms ) 0 0 0
- wugldldh By 5 dwhms () 0 0 0
3.3.4 msnsaeutefoaiouiurfiunissy 100% 100% 100% | e % 100%
widaatemhelnfuarluaautualyivh |
- ATasuTeRaserlYlii
malu 5 Jwhns (51e) 0 0 0
- msnveeunIeRnder Yl
\Au 5 Tuvhns (51e) 0 0 0
3.3.5 matefuduiuing (Au3msveen) 95% 100% 100% 100%  [lunsdld avln. Tdanuisadudunisvensim
sutiunslaliveuninieuay 95 Tfugldlvile (Lidneznsdilagianw)
- anvuntaniglu 25 Tuviing 0 | 0 Jrindudesirsduiuliiudllnih
- efiunaiiu 25 Juviinig 0 | e, 0
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3. wAsgrumsliuinsiinasiwihsuuseiunudldlufneas nvn. ( Guaranteed Standards of Performance)’

NANIIANLUIY
Ay wWhvune Ugyunguassn
1.0, LW, i.a. lasuna 1
3.4 szezrandnglwAundu nsdignesdnelvidh
(TudaanuiiglHlwidiszduuasu o
auitauluasudaw
3.0.1 gllnsean
- Aoy 100% 100% 100% | o % 100%
melu 1 fuwhns () 535 310 0 845
Wiy 1 Jwiims (518) 0 0 | 0
- uaniailad 100% - 100% 100% ....%% 100%
melu 3 Swhms (51e) 802 466 0 1,268
WU 3 Jwihms (519) 0 0 | 0
342 fdlnselug 100% 100% 100% | oo % | 100%
melu 2 Tuhns (he) 0 R 0
Wi 2 A (51e) 0 0 | 0




FIBITUHANTIARTUUAULINTFINAMUAINUINITVDS NN,

W07
3. wnsgun1TuinsiinsiwdSuussiududldWfoves avn. ( Guaranteed Standards of Performance)’

: HaNISALUY
/1Ay wWhvne Unyvguasse
: 30.8. .. il.a. Tasuna 1 :
1 - ' o o =2 oA
3.5 m'smawumﬂﬁwmsﬂﬂmﬁﬁmaLauaﬂ 85% 100% 100% | ... % 100%

auRsulsziuluszesinaniitavue

melu 10 Wuvhns (e) 0 R 0

Ny 10 whms (51e) 0 0 | 0




