
.. 

n."low.w.,a'lucfliimft
'1.1 

PROVINCIAL ELECTRICITY AUTHORITY 

1ij1n Ll-I'Ufl.n'V'llij.m1~ t;1~ Ll-Ilijn.n'V'lIij.I'1'S1~ 
<V .JL~"u~ n.~ n'V'lIij.I'1'S.('Ufl) ~"" ~d:b~ 1'U'Yl ~ lln'S1flll ~<t'v~ 

n'V'llij. m1~ "uBth~~'S1t:J~1t!t:mm'S\9\'1LihN1'U1'11111111'1'Siili1'Ufl,f.1Ji11'W'U~m'S"UeN n'V'lil. ~1'UL'Ylflijflm'S
~ . 

'U~m'Sf~i,.m.'V'lLL~~'U~m'S~11tJtJ'S~1ii'1L~B'U B'U11flll ~<t'v~ ~~1~LL'U'U1l1'W~Bll,jt!'YimJ'U'U'd'LL~1 1ii'1'U1'U <t 
'Il 

<V 

Q'U'U 

VlLl-I. 'Ufl. 

(U1 

.~n.('YI) -rn~n 

ort lJ.rl. bt'b~ 

LLe.lUnU~n'l'1~nfl1 

1'1'1'1. @)!firlm~ 

http:Ll-I'Ufl.n'V'llij.m1


'1t1~11JNftf11'fi1Lil1J~11J"111111"'.!11J'lfUfl1'W1J~f11,tJ i:>ctb~ (fl11JlJilfl1f1l) 

tl8~f1'riI\1."'1fl 'I.h~-;i1L9i81J 51J11f1lll i:>ctb~ 

(Guaranteed Standards of Perfomance) 

o _ ! 

\il1 L'IJ'lH1'IJ 

(9). (;)1'1.1fl1~'I1fl'VloJ1tJLL..u'l'VlilrhL'I"Ivh 

(9).19) fl1~ei1'1.1ri1'VloJ1tJ1vJvhvfH'I1:S~ 
 hi,Ja tJ fl':h-sa tJ fl::: (9)00 % 
- 6'l1:U1'Smh'l.lri1mmvJYht'l.lLLl9ifl:::L~tl'l.l CO<:~% 

" " 
(9).tv tLJLL..u'l'Vliiri1Lvlvh ( ~0,obm~1tJ) 


- 6'l1:U1~tl<5'flcl'lluLL..u'l'Vlilri1L'I"Ivht~fiLJ~.a 
 (9)00%L:l.i,Ja tJfl';h-sa tJfl:::
" 

L'I"Ivht'l.lLLl9ifl:::L~a'l.l 

1!)~ t9lTUfl1~-;ij~n1~eUtlL~EJn~El'" 


h(9) f11~-Sa'lL~tJ'I.It'l.lL~a'lLL~'l~'I.ILvlVh 


(19) 1>l~1'116'1'aLJ'Vl~'a~fllPitlt[lmvl .fl1tJt'l.l ~ -StltJfl::: (9)00% 


1'1.1'1'1'1f11~( 0 'S1tJ ) 


(tv) 6'l1:U1~mLm'tl.atl-Stl'lL~tJ'I.I'lltl'lmmmn 
 L:l.i'l!mJfl';h-stltJfl:::
" 

.fl1tJl'l.l ~ L~'a'l.l CO<:~% 


tv.tv fl1~I>l'aLJ.atl-Sa'lL~tJ'I.I'I11flmm'l"lvh 

" 

flTIiMh.J(J1tJam:}ru{i'mtl 

(19) 1>l~1'116'1tlLJ'Vl~a~fllPitlmm'l"l .fl1tJlu ~ 
" 

1'1.1'1'1'1fl1~ (0 'S1tJ ) 


(tv) 6'l1:U1~tll>ltlLJri1m:u'tJa'l~m'l"lvhvl 

" 

LllitJ'I.I:U1 .fl1tJt'l.l mo 1'1.1'1'1'1fl1~ 'Vla'l'l11flL(;)i'LJfh 


-sa'l( 0 ~1tJ ) 


O'uuYl1iLml"lIwl (call Center) J 
htv fl1~l>ltlLJ.adtl'lb~l'J'I.I'I11flmm'l"lvh .fl1l'Jt'l.l L:l.i,Jal'Jfl';h-satJfl::: (9)00 % 

~_____~ 1_'I.I_(_0_~_1l'J ) _____________~____~CO<:O% ______ __ " ____________~:__________~.....L- . 



• • 

,.j ... .j 
i:'l11.J'VI (;) Vl1.J1'V1 l!? 

'1E1~1U~ftn1'';1Lilu~1U''13J3J1'''J1U''WIl1''\J;n1,\11rJcfb~ (i11UlJijIl1fl) 

l(IiH nTh)."'1" 'th~\l1L;ltlU UU11fl3J 1rJcfb~ 

, III 

fl1'Um,~a1fl 

Uc.J'U.:J1'UmJO ~WJ'U1':i:::'U'U'U~tl1':im.mYl 
'1/ 

Uc.J'LH1'YVefJ lv. I.I.t.JWI1'U~fl'I~ntl1':i1~'U~tl1':i~~LLnm.mYl~1 
'1/ 

lv.@ ~1'U'\J':i:::tl'UFlrufl1'V'ltl1':i1~'J~tl1':il.l.rim.mYl~1 (Guaranteed Standards of Perfomance)
• '1/ 

All !'I 0'" ••1' ~. I '" ... • I '" 'i OJ '" 
~lJ1'l1111E.1;'Y01"fl1L'Uu:J1'U VJO nn'1l. (:.J1'ULOru"u':i:::L6J'U(:.J"'Vl1'U01':i1J':i:::O'U~rufl1'V'101"h'l1Um1':i 


(Guaranteed Standards of Perfomance) 


... .. ... ~ ••I • v.j .1--­
rn. 1il11.Jm'l' bb~'lIil'U bnfll'lVl1.J1L'WeJm'l' uiJ'Ui'l'l11.J 

LLmm 1''a~1t11vlfi1.JVI~'lbVli'l-nliluUeJ.:), 
...... ~ ..I· ... .j .1-"'"m.(;) m'l'LL~':)Iil'U bJlfll'lVl1.J1b'WeJu!)'Ui'l':)11.Ji'l1:IJ 

LLN1.J (Planned Outage) 

m'j(ii''U 1 vlfl1 L ~eJtllillii':)11.J~a.:) LL~.:)cil'lVlU1 
«;) tll'.i1':)UeJtI m 11.J"l1m'l' ( 'Wi!) 

(l!?) 'l'i::tI~L1fl1v!(ii''U1vlfl1~tl':)'WLn1.J'ji::tli::L1fl1v! 
LL~.:)lHWii) 

(m) L~tJLL~'lL~'VI'l'1'UVl1':)~tl~'lVl:IJ'l4 VI~eJ1V1t1. 
'" .1 .j ~ ..VI'l'tl u'ji::mf'1'V11':)bfl'l'tl.:)mi::~1mb1t1':) 'III'jeJ 

i1liltl'ji::mf'1L~V1'l'1'U'U1nrutl1f)'tIeJtI 

( hiii) 
(cs:) tlm11.JmruomQ1.J( hlii ) . 

m.l!? f)Wihtl1vlfl1A1.JVI~':)~1mn~LVli'l-n~uUtl':). 

.. 0 I ..,., 

fl'UU,",1nl~lJlJ1i11'VN1t1'U"'Uij~ 

«;)i:'l1:1J1'jC1~1t11vlfi1.J1~ .fl1!'JL1.J cs: ilL:w'l 

,r'lJ~1f)Ll~TvtI.~i''lJLb~,:)tlf)L11.JmrueJlliiLVIi'l 
LVli'lG1~i«tI .ntl'B'l''j:IJ''!J1~ VI~m'llli'l-n~uUeJ'l, , , 
"U1f)LLVlci':)Nili'l1V'1fl1( ~ flf.:) 
fi1W5I1fl'biihiu 
(l!?)~eJ'lbLf11"!liltIJ'III11vlvh(ii''lJ1~ .fl1t1L1.J l!?CS: 

ilL:IJ'l ,r'U~{jLLi'l1~i''lJbL~{j tlm11.JtllliibVli'l, . 

feJtlfli::(;)OO % 

ftltlfli:: (;)00 % 

'1 J II I II 

b:IJ1.JeJtlf)11'l'tltlfl ::: 

~o% 

o ...
fl1L'U'U.:J1'U 

(;)00 % 

@OO% 

@OO% 



III 

..J .. .J 
G'l1'U'YI <1il 'VI'U1'Y1 00 

'1fHI11JNflfl1'''1Lil1J.:J11JtJl111111tJ1'!11JflWIl1'W\J;fl1W 1!DcI:b<t (fi11JlJijIl1f1) 

1tJ'E).:J fl'ri'J.tJI'1f1 \J,~l\i1LIi'E)1J tN11f111 1!DcI:b<t 

1iI1'IJm'''fl11i1 

LLN'IH1'YY1G;O ~\9!.l'W1~~'U'U'U~f11'.imm'V'l 
'II 

LLN1J{l1'IJVDfJ ®. LLt-J'W\l1'W-rm:nm~1~'U~m~~~u,nmm'V'l~1
'II 

®'(9) \l1'W'\.h~n'Uflrufl1'V'lm~1~'U~n1'mnmm'V'lrh (Guaranteed Standards of Perfomance) 
, 'II 

Lihvr:IJ1vrum'1';1LU'IJ{l1'IJ 'VIn n'V'l"ll. ~1'WLnru"i\J~~Ln'Ut-JG1vi1'Ufl1~'lb~n'WflfJU11'V'lm~1~'U~m~, , 
(Guaranteed Standards of Perfomance) 

I 
 ! 

II , II ~ 

CS:. ~1'U':i::tJ::nf11flTh'VI'U':ifl1':i 

rs:.<1il ':i::tJ::L1f.11v1~flf'i1':i1tJ1'VI:U'1lEll'Ii1l'lvh mrui:i . 

':i::'U'U'i11'V11.l1tJYi-rmJtJ~LL"11:U~El~ 
l?i1Lii'Ufl1':iG'l1tJ'UElfl (,r'U5~"iJ1fl1'Uvlm'li1l'l 

o .. .1""''- d 1) " 
'111':i::L~'ULLfi:: u!]'Ut'lt'l1lMtJ'U '11 

(<1ilh~'U'U bb':i<l~'U~1 
<1il.<1il ~'Ii1l'lvh'1l'U1~1:ULfl'U 000 bbEllJLL'IH 00 

bl'lG'l (1:U~~H'1ltJ1m'1lt'lLL':i~~1) 
- L'1lt'lb!1tJ~~~~~.fl1tJl'U lo1'Uvhfl1':i 

(d:: ':i1U) 

b'1lt'l"ll'U'U'YI~~~<l.fl1ul'U d:: 1'Uvhfl1':i 

(<1il00t;'l/ ':i1tJ) 

<1il.lo ~'Ii1l'l'1l'U1~bii'Ufll1 000 LbtJlJbLtJi 00 

Ll'lG'l:ff'U1'll (1:U~tJ<l'1lU1m'1lt'l'VI1tJ'll-r'U'll':i<l. 
':i~'U'U'i11'V11.l1ULL':i~~1) 

- b'1lt'lL!1tJ<l~\il~~.fl1ul'U lo1'Ul'i1fl1':i 

(0 ':i1tJ) 

- b'1lt'l'1l'U'U'YI~~~<l.fl1tJl'U d:: 1'Ul'i1fl1':i 

(0 ':i1U) 
.J .... 

rs:.lo ':i~ tJ~n fi 1t'1tJ'UG'I'UtJ~'Y1 'Jfl F11':itJ~'1laLLfi:: 
.1-..... d 1u!]'Ut'lt'l1lJ b~tJ'U '11 

(<1il)mrufl1':iLtJ'U - L'll~u'W~m;'UDUt'l':ifl1':i 
l'1i1l'lvh.fl1tJl'U 000 1'W'\li1fl1':i ( <1il00':i1U) 

(lo)fl ':irufl1':i~1 tJ~'U'VIGi'fl'll ':i:: n'Ufl1':i1'Ii1l'l~1 

.fl1fJl'U loo 1'U'l'i1fl1':i ( <1ilb':i1fJ) 

(00)mrufl1':i~1ufi'Wb~'Wfi1'Ujfl1':i .fl1fJl'U 

lod:: 1'W'l'i1fl1':i ( 0 ':i1U) 

o ..
1iI1L'IJ'IJ{l1'IJ 

<1il00% 

<1il00 % 

<1il00% 

<1il00% 



-" 

~~ 
V'" 
c­
c:: 1/("'" 
{G (i: 
~ -" 

;:! ~ c- oIr.'~ 
V'" £l I6: @c- I 

~~ £l 
is-" 1i 

0 

i 

@ 

t'I:O 
~~ 1: 
"7 5V'" 

1/r
...... 
~ lo~"7 

~ 
I 

""1I{G ~'fj:.o g ..... ~ 
-~ ~("'" 

""1I'fj:. 

1/~ ~~ 
C­ "7

(OJ {G 'V'" ,.....jfg 
£: ..... ...... 

~~ ~~ 
""1I'fj:. 

-;Dr 
(OJ 

1/'fj:. 
~ ~~ 

~ {G 
::::i 

~.. V'" 
c­"7 c::(OJ

<P ;::> 
Ic­ (OJ 

~ c:: 
~ ~~ 

If" 

~ -;;:::> 
ic­ ;:! 

G:O c-
t'I:O G:O 

t'I:O 
(OJ 

1I<P 
'-' 

""1I'fj:. 

~~ I 

c­
"{G 



-----

- -----

~1eNI1'IJNafl1~,r1Lih.l~1'IJfl111111f1~!1'IJflWI11Tn}!fl1~ \j 1!J<fbc&: (~b'IJ.fJfjI11f1) 

'il~flThJ.f1~1" 'th~..j1L~il'IJ 6'IJ11f1l1 1!J<fbc&: 

.l1'IJfl1,1'ri;h 
U.~'IJ-II1'IJ\II~f) fl1'Ufl:lJi~'U'U1'V'Jvh 


w..l'IJ-II1'IJ~£)V Q"I.,nw1m~1i~~'U :lJ1~iti1'Urllllfl1'W'U~tl1it'U~1'W:lJ1~iti1'U'VI1'lL'VIrli:jrl (Technical Standard) 

~ ~. 

:lJ1\9liti1'ULLi'l~'U1'V'Jvh~~Vl~1tJ1'V'J.yh (~Vl~~fl-'U1tJ) . 
~ • q 

LL~.:)~'U1'V'Jvht'Ui~'U'U ~~ Lrl1. 


LihVl1.l1vt'IJfl1,ti1Lil'IJ-II1'IJ ~'hdj'I.J.:n'U~1tJ1'V'JvhlVltJ1m~1LLi'l~'U1'V'J-rh III ~Vl~fl'U1tJ'VIn~Vltm~:lJ1\9l1ti1'U 


1 

I 

" v G'ltnffi'V'Jvh.,mVl'U 

\---- ----- ,----- .._" 

(9) \9li1Vl 

\9l11Vl~ 

Q"I \9li1Vl 

. ". " d.9: 

, .,j" v .,j"'1'"
rI1Lij"tJLL1~1?1'U'VI11?1 1?1 

II 

" I.,jv v 
VI,:) Q"I L'VlG'l ~1LLVl'U~G'ltn'U'VI'JVlLL1.:)Vl'U 

1'UL~fl'UtJ 
.,j ""(~flG'lm'IJ~,Vl:lJ1 tJ L{;'l'U L?l1Vl~£) 'VIG'ltn'U" 

L'J{;'l1 
VllJflLLtl{;'l.:), .,jv .... 

'J~"ili 
(Lrll)

'VI1I?1LL1.:)Vl'U I 
ittJ~'\11':)"il1n?ltni1)(n:lJ) 

I 

... tl tl"" ..Q"I ~Q"I.«'U1tJi1'U'U :lJ1'U~L i:lJ itJ ~~ i).fl. ~<tb« 

PEA NO.~Q"Io«Q'(9)Q'(~ I 

~Q"I.Q"Icr I'U1'lG'li16 1"lJtJ~~ ~~ i),rI. ~<tb« 

~ lPEA·NO.;,<ribb<no",,, 
II '" Q'( h~t11LL'U~'J'Utl1i i).rI. ~<tb« ~Q"I.« 

PEA NO.~Q"IocrQ"l~~o 

.r,:, '" TAP'VI\9l'UVl:lJe:l 

'" Vl:lJflLLtlm~1'U 
~ 


LL1~\9l1 
 LLtI{;'l~ 

(9)(9)~ Q"I 

(9) (9)(9),bcr Q"I 

(9)(9) Q"I.cr I Q"I 

I 

rl1 . 
v "" 

LL1~1?1'U'VI 

'" IV 

~"tl111I?1Lb1'l1?1'U 

" rl1'U'J1ll 1~:lJ1\9li~1'U 
1~~i'1'U ~o.Q'(-~Q"I.(9) :lJ1~1ti1'U 

~ 

Lb1'lG'l'l 
'II 

(Lrll) 

~~.« ../ 

~hQ"l ../ 

~hgJ) I ../ 

http:lJ1\9liti1'ULLi'l~'U1'V'Jvh~~Vl~1tJ1'V'J.yh

