nslwdndaugiinig

PROVINCIAL ELECTRICITY AUTHORITY

N WUANWD.ATIN f HAN.ANRATIR
=l v o )
BN o NWA.H3.(uA) blsbeﬂzb@:bc: W @ ey bdod
158 TIEUHANTALTIIIUANINASTIUANAIMUINT Ussiiou nuAus beoe

=1
WSHU  HINAND.HTIM

nHe.A910 20tdITIBNURENSATILNURLNINSFIUANAMUINS TN AYin. Fumailanng
Uimagldlriuasuinsmilddsgdndou quaius weoe JalduuurmSantuiinaduiiuda Sy
& aly ‘

L= = v k¢ o e t

JuFpuniellsammuuasuds waa. dudunissell

(wefidn duieu)
F3n.(1) UHURUUNY HIN.AAD.HATIA

WHUNUINSNAT
3. edwng

PYRS9I8 / Brsmsitssuy Lightat Doeument
o o TR EERE e WL L by
’y‘ﬁﬁﬁ‘.i‘q».ylﬁl Mbd 16 ; q .,M' NN *

A8 ’




AU @ I @

FIBUNANTTANTUUANLINTFUAUANWUINTT wéoe (drugiinia)
VBINWA.ATIA Ussdufou NUATUS eebe

ATUNIINAIA
wHu UMD Warnsyuuusnsglyly

¥ o - e 1
uHUUERY b. WHULTTYINSIUE M SARLALLE AN
.o IMUsTEAUgUAMNSTIUSNSUAR LT INAN (Guaranteed Standards of Perfomance)
Whnanelunisaniiugiu vn nviv. dhunasivssiliunarunisuseiugunmnsiiuinng

(Guaranteed Standards of Perfomance)

NanI3 Jayun
u /7 1asenis wWhnune . v
ANUUIY PLREL
®. funisaavitheudmiie i
0.0 Misuamdasliiildase Lipanindesas
OO %
anunsaguagliinihlunsasidon %
oo Tuudamian i ( @ locloine )
- munmﬁ’@éﬂuLLa’fmﬁﬁh“Lwﬁﬁﬁé’U@% Lideunintauas SO0 %
T luusazidau RE%
©.  MUNTIINITTRENTBY
b.o MyfonFouludowseiului
(0) amv@euviTafoviodlin melu @ | 2000 o oon ]
Juvinmi o 119) ,
(o) aansauitedeiosiouresdldlud | livsanirfeuay -
melu & Weu &%
oo Minputefouionangldlviy
p o oidn -
- (o) arazeuniediasedldiv mmelu ¢ | fovavecon
Fwihnig (o 19)
" () aﬂminmauﬁnmmmsﬁ%‘lw%ﬁ Jauareco -
Weuw melu mo uviins vdsanlasum
$93( 0 718)
NIENANIAWY (Call Center)
blo Minautaisuiouanglilin aely | Lidesnirdoras SO0 %

& Tulomy)

Ko%




Ui & Vi ©

FIBIMUNANTIIAUTUNUANNIATFIUAMAMNUINTY e (F1ugiinim)
188 NWA.A5IM UTETNABU NUAMUS edoa

Arun1snana
UHUITUNAN Waussuuuinisgldiv

UHUSIUEBE b, WHULSnNSIAUIn IR uAL g
b.e NUUTEHUANAMMTIAUINTUAELINHEN (Guaranteed Standards of Perfomance)
Whvaneluntsaniiuey vn ang. ininsiussiliunadunisuseiuamuniwnsliuinig

(Guaranteed Standards of Pen‘omance)

HanIg Ugywn
U/ lasenas wWaviune . o
AU gudsIn
. Aumsudularmiiontsujifien
wazn1singlwdunduvedade
v o 1 v PRLTS
.o MikTeiulnarvtiisfiRounu
WHY (Planned Outage)
nsaulindeujifaudeudeaiants
(@) atirvet o Juvinng (i) Souaveoo % ®00 %
d L3 o 4
(o) svuziansulufrdediifiuszeziiand a8 @00 % ®HO0 %
waaly (laifh)
§8868®oo % A0 %

(o Tnoudslinsrumadedeiud wining
WausznamuaisnsEaedes vie
Unusznaelimimuuinaingsy
(laifl)

(@ snfunsalgniul lull)

alo MsiglniAundniiauvetades

] - i ﬁ ﬁlﬁ ’
(@amnsaselnduld melu @ $lu
HunnadldFundenunsdg v
wngaIde Susssuei viewndates
PnuvdaaRluH o a)
nsflanluidiy
(o)aauilatigmilwiduld el oe
flua Fudauslldzuuda snifugiom
geidufusTsuyi viewmadadesan
uviaanaEn v

Sovazeco %

Tidssnindouas
wo%

‘37'?3833 o0 %



http:rKtli\'EJD'l'j'lJ'l.l1
http:i\'tlD'j''llJ'l.l1
http:l1'U'th~il'Ul�lruill'V'lm"a1~'\J~n1"aLLrimm'rl.yh
http:bl.(!.J'tNl'U-rn'Mlf11"a1~'\J~fl11~~ibLf)mm'rl.yh

] d’ 37 lg
AUV @ UM o -

FIPIURANITANTUNUANNNINTFIUAUAMUINTT e (Frugilinia)
294 MA.A510 Uszddiau nuALS eeva

fUNITRAIN
WHUSUNAN WauszuuusmMgldli
WHUSIUEDE o, Lmumu%’ﬂmmﬂﬁu%m‘sﬁﬁuﬂ';ﬁ%‘lw%
. muﬂszﬁu@mmwmﬂﬁﬁmmdé‘[ﬁﬂw% (Guaranteed Standards of Perfomance)
Wasanglunsdudiuau vn ne. faunadivssdiunamunisuseiuamuniwnsiiuinig

{Guaranteed Standards of Perfomance)

HANTS Ugymn

U / 1easanas wWanane . -
ALY qﬂasﬁﬂ

& fUTTEELIEINITUSANG

<o senpfignéaelvsivoldliin nedd
sruudmiheniauagudilides
sflunsaneuen (usinanufigidin
FrsvRunavUfvinuiauly)
(0)5EUULS WS
o.0 JUilihoualify o weuuls m
et (Lidaasnaianusasi)

- wadlesindanielu o Suviinas fouazeco % @O0 %
(o 578}

- wasuuvAnsaniely & Suvinnns fogazeco % @00 %
(@b 318)
.o glilvruiaAunit mo weuuwds o
wiatuly (Wdasvensmviausulss

SUUTIMIIBUTIAN)

- waledndanaly © Yuviinig Isuazeco % -
(o 518)

- waguuvidnsanslu & Yuvins Y A0 % -
(o 578)

&b ssammmauauaeﬁqnﬁﬂ%’aaﬂauaz
UfvRnmdeuly ,
(@)nsdinslou - wWasudewustninis forazeoo % ®00 %
TdaeTu mo Juviinis (exie)
(o)nsalnsaneAundnUsziunyldlnd fouazeco % ®00 %
malu oo TWVNg (o=se)
(ansdinisdeAutuauinig aelu $o8aY @oo % -
lo& TuMIN13 (olo 578) ’



http:vrWJ'\.Ji'Jt'U'U'U~m'Jrn-ill.yj

funIsina

FIHNUNANITANTUUMUNINTFIUAUAINUING U beoe (Fruglinia)

BNUIUNAN AuANTEULLNGD

UHUIUEBE e OuiNTERU AasgIuAunmUIMslusunasgIumanaiia (Technical Standard)

@ -l ; o
wmsgruk sl iigedrelii (einde-1e)
wssrulniluszuy eed 1Ad.

[ ©5 1 5 ¥ w a &’
Wmnelumsaniunu dndunuiglilagsnvuseiulain a gadeneyngabildnnsgy

199 NMWR.ATIA UsEARaU NUATWUS edoa

Do

=i

anillvifhyaalelv
A P
@aaonuusznaumswaziia

g)

Fudaud
S5A

A 7 4

T ER ]

H A Q4
AR ELIIRY
ool
ATaleTe an 1@
(5)

NAMT IR IIPY

Tumsgu
eox.b-ebo.a

WA

Tailet

WIRTFIY




TINURANITANTUNUAINNINTFIUAMANUING T oo (runlinin)
199 NHATIN UsEdufou NUAUS edde

dmunsluia
UHUIUNEN ATUANTEUULTT

WHUIUERE . UNEIEIU nsgiuannnuInslusnenasgIumavaiia (Technical Standard)

U A i
1msgIuusulningasrelv
wsatulnfluszuy bl 197,

¥ (3anFe-118)

Wmaglumsaniiugm suiuauieglnihlasinvuwseiulni o eedsmeyngalilsinasgu

i A Qs Aﬂl 1 Q7 L
AaBuLIUN Il AN HANNTIALTIAY
AU L2 ﬂ‘; N [ ) - i
ANIUNIAUTINU o o YN o LWE FUNUG | wIud
4 4 o AULFBUY o o . R ' - p_—
o @ (WA UV, NUBLAUEAINTED NEDTUY | NIAUNLD. TAP AN lmmmgm Lila
dwiu | aodlwdng | 2999 5 L180 o . . ve
nusula, do v (Le7) wuawnu %D Teenu wo.w-om.e MY
\ - NIALTINU p : .
ITHEUNNENIUNN) WS Wuas | usege (17)
(%)
® biete] ¢ lsshdnvey wauiaiiawmsin oo NN, béoe | oo OeT.& m olo.e v
PEA NOwaodaews
9 .
© bl | = |lssnseasuuseln oo NN odog | loand @0 o olo.c e
PEA NOomodeosn
o MR o | ATl waau oo NN, odoe lom.& &G, ;na m bl v
PEA NO.lostobmone




