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1. 1AsgUAunAdia (Technical Standard)
1.1 masgusedulififigadie it (Qafide-1)
1.1.5 ysaslldrluszuy 380 Trant
i Fu doud G5 Ham I TANns I
sdfufi | Fo vz amuITAlIET na falafas e | Winasgu
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fimosvsanniieuas 100 u.
szazIeInaail 7 nu.
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2. snasgrumsluinsialu (Overall Standards)

SIBMUNANITANTUTUANNINTFIUANATWUIATTVEL NHA.

nslufdouginiadendadumg

wan1saiueu Kan sALHUIY HanTIAEuY
an/laseu W - - Ugymnguassn
w067 | nne67 | fa-67 Mlasund 1] wie-67 | wa-67 | Ro-67 |lasua2| na-67 | 8.0-67 | no-67 |asune3 | aa-67 | Wo-67 | 5.-67 | lasuds
21 annsedndininduléfenas 90 wdeam Litieumin 90%] 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% [ 100% 100% | 100% | 100% | 100% | 100% | 100% | 100%
szuulifindiades Tusmnuaillduuds
oniiu nadlanidu
- gumsasnglAumely 4 g, (ado) . UL 56 94 120 270 0 0 0
_ Srlniudunt 4 wa. (ado) - - - - - - - - - - - - - - - -
22 sunsaudlutetosdmludemseilyiin Litieunin 95%| 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 1009% | 100% | 100% § 100% | 100% | 100%

I8%auas 95 ety 4 WouaaTeudy

anpanueidnus)

- anrsaufladedesdeuvesfidlvih
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2, mmgﬂumﬂﬁ’ﬁmiﬁ"ﬂﬂ (Overall Standards)
S~ R HANTIAUTLTY pan1seLiueU wantasliuey I
wn67 | nw-67 | fa-67 |lasuns 1| uee-67 | wa-67 | fa-67 lasnaz| na-67 | a.0-67 | no-67 |lasuas| an-67 | we-67 | 5.a-67 lnsunaa
25 C‘lﬂ‘\]‘il'il%ﬂ\lﬁﬂuﬁﬂm‘ﬁmﬂﬁ'] wdsanld 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Zudn¥ae nelu 30 Suhins lilfeendn
%omaz 100
- annsansudnaeslilah HUA. - - - - - - - - - - - - - - - -
el 30 Suvhms (Fe0
- meumenuvsglilniin - - - - - - - - - - - - - - - -
un 30 Yuims (Fe9)
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

2.6 neudatouisuamnglilviimndnsdng
(Call Center) aelu 10 w1l
livfenndriasay 90
- aunsaneudawveslili
maelly 10 nfl
- neufauadlilwi

Wuri 10 wid

laitiagndn 90%

HuA.
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3, snasgrumsbiusnsiinmsiwiniudssiufugldlnihees awa. ( Guaranteed Standards of Performance)

wantsaiueny NANTIALEUI

HansAliueu RENIFANTUY
nulaseanu Wamane

Ugyuavassa
w.a-67 | nn-67 | f.a-67 llazana 1) wo-67| wa-67 | Lo.-67 1asunazl n.a-67 | a.0-67 | nu-67 |losunas| na-67 | We.-67| 5.0-67 nsnad

3.4 auawiiih

3.1.1 maudeaduliiharmiuioufoion ol 1000 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100%
uw (Planned Outage) ﬁw%nﬁ%’lﬂﬂnﬁﬁmﬁ"q

wianUastunasmAudaud 300 kvA Tuld

ALy nsdlgniiu nuu.

nsudsaulu

100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100%
- wisedulihdamih v, |13 22 a5 80 0 1 o 0
laiteandt 3 Tu 50)

- WiwosulAfhawih teeai 3 Ju

miﬂﬁﬁﬁ*“"“ 100% | 100% | 1009% | 100% | 100% | 100% j 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100%

PN o o v
- UftRewiumusreznaniinddd e wiu |13 22 45 80
- ldannseufifeuiumaszein - - - -

o
fudsty (e




3. ipsgunsliuinsimsivihfulssiufuilélniihees nwa. (Guaranteed Standards of Performance)

FIBURANMIATUNUAUNATFIUAMATNUINNTVDL NNA.

aslfndaugimedmindumyi

- uwila¥gmlndhdu 1fiu

- whladgwlihdu angluy 24 . (0

24 . (578)

wan1sandiuau wanIsAGINL pansAniueIY wan1saiuu
/laseanu dmane Ugyuguassa
2067 | nw-67 | f.a-67 [lasuna 1| 1867 | na-67 | D867 |lasuna2) n.a-67 | 6.0-67 | N.867 Iosunas| na-67 | wa-67 | 5.0.-67 | lnsundd

310 MRt AUl | 1009 | 100% | 100% | 100% | 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% ) 100% 100%

njmwnﬂmaw%awmqmmmﬁmﬁaﬂﬁq

wﬁauﬂawu'\mmﬁuﬁy’am 300 KVA Tuly

anvTu nadipnidu

HUu. 16 38 45 99 0 0 0




FIIURANIANTUNUANINATFILAMAINUINITVRS AU,

m3lwiduglinnadaninduny3
3. wnsgrumstivinsiinsiniinduussiudufldlwinves avin. ( Guaranteed Standards of Performance)

RANTSAILTUIL NANSALTIUIY wansadiueu HaNTSALEUNY
nudasenu W |— Ugyuguesen
2A-67 | NN~67 | §.A-67 [lasunal 1] w.8-67 | WA-67 | D067 |lasua2| n.a-67 | 8.0-67 | n.0-67 |lasuras| a.a-67 | w.o.-67 | 5.0-67 |lnsanad
3.2 szuzianiifueldiwihelmiveldlniy s,
Ghufianuiidualéliidrztuues
UftRmuReuluasudw) asdifiszuy
Imieniauatguds
3.2.1 svuuksadush (380/230 Thad)
3211 fueldlniiivonafinesounnlsifiu
30 weutl 3 wia
- wadiae 1009% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
ey 2 Juihas (5w) 106 160 166 432 0 0 0
Wy 2 fwiing (57) - - - - - - - _ - - - - - - _ _
- uanLuniiios 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% { 100% | 100%
aelu 5 Fuvhns () 38 42 50 130 0 0 0
We 5 fwing (579) - - - - - _ - - - - - - - - _ _
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3. umsgrumsiiudnisinasiiihSuussiufudléindhees nua. ( Guaranteed Standards of Performance)

Nan IR Kan1sANIUU HansAiueu HANTIAMDUIY
snlasan Whaane Ueymgueissn
0.0.-67 | nN.-67 | 1.0.-67 [lasund 1) wo.-67| wa-67 | f.e.-67 |lasundaz) ne-67 | d.a-67 | ne-67 |lasunas| n.a-67 | we-67 | 6.0.-67 |lasunad
3.2.1.2 g’{‘ua‘bﬂﬂﬁnﬁmaam&ngqﬁmaémmmﬁu .
30 waud 3 e
- wndias 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aaly 2 Jwhms (51e) - - _ - - - _ - _ - - - _ _ - -
Wi 2 Jwhnns (51e)
- yamandiae 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aely 5 Fuins (57e) - _ _ - - - - - _ - _ _ _ _ - -
W 5 Awhas (5e)
3.2.2 WUULTAUGH22/33 1#7) WA,
3,221 wiowlamuasiniuldy 250 wie 1009% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
anelu 35 Yuvhns () 7 7 6 20 0 0 0
W 35 winig (518)
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2. wmsgrunsliiuinisialu (Overall Standards)

'5'1emuwam'a'oi"lLﬁue'lumummg’mqﬁumwu?smwm A,

n1stdhdougiiniadandadunys

HANTSALIUIY ran1saiueu wan1saiuey
mlaseny whwane — " - Uamgvsassa
w.n-67 | nn-67 | fa-67 |lasand 1| wa-67 | wa-67 | D67 |lswna2| ne-67 | da-67 | ne-67 |lasunas| na-67 | we-67 5.0-67 | lasurad
23 arsshumizelndaifldes
23.1 flluiluwnsuundmbeynidton  [litfosndn 989 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Vet
- mumwma’l,wﬂwﬁmiw;nmau (318) wudl. 41,927 | 41,9601 42,257 | 126,144 - 0 - | ai’mauc"ﬂﬂ%lwmuw
- dnugldwiblunsuunions . - - - - - - - - - - - - - - - - | vleawvnanelRaIng
232 ;‘T}Iﬂwﬁﬂuwmﬁaqéquwﬂqﬂ 11n|,ﬁgu NN 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% |enilas nwa.av.
- a"mﬁhﬂﬁla‘lﬂﬁ’]m‘ffﬁmnﬁau (318) 72,695 | 72,687.| 72,576 | 217,958 - 0 .
- a"’umug’{’l‘iflwqﬂmmLﬁmﬁgwm (578) } . - . ; . B} N . - . ; . _ B} N
24 Foddlundamiaiinluudasiou laitfosnd1 95% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
luifeuninSawaz 95
P P-4 v
- dodddundmdelwitidtugiini @d U 114,622 | 114,647 | 114,833 | 344,102 - - - - - - - 0 - 0 -
- dnuluudmiaiiiviasse (51e) . _ i . B} - . ) ) ) - _ - - . _
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3. ywsgrumsiudnisiinsiniduussiufuléniuas nn. ( Guaranteed Standards of Performance)

Han1sadudIY nan1sanduau pan1saLiueu wan1saLluey
u/lpgany hane Jaynnguesin
1.0-67 | nw-67 | L.a-67 [lasung 1] we-67] wa-67| f.0.-67 |lasua2| na-67 | 84.0-67 | ne.-67 {lasuas| n.a-67 | we-67 | s.a-67 |lnsuiad
3.2.2.2 wiaulawaraiuiundt 250 107 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
urlilifu 2,000 1o
mely 55 Juhnis (5a) ; , - - - - B N N _ B, . B} N N ;
Wy 55 fuyihms (5) . - - - - - - - - - - . - - - -
3.3 szeznamevdussiifliliirfesvevie
$a9Bou
3.3.1 msloudeglélniiuasvienswasy 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100%
wiinusgfiunislglud
aely 15 fwhns (9e) Hue. - - - - - - - - - - - - - - - -
Wy 15 Fwihnie (519)
3.3.2 Msseiundnusefunisiding 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
mely 3 Fwhns ) v, ; . 3 i ; ; - . - ) - B} ) - N .
Wiy 3w (3)
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3. anasgrunsbiuinmsinis i sudssiududldindhees nvin. ( Guaranteed Standards of Performance)

FIPNUNANITANTUUAUNIATFIUAMAWUINTYBL NN,

nslihdugiiaadmdadunys

Han1saiuau NanISALELY HanIAINY HAN1IANTUNY
an/laseny thvane Unymguarin
WAR-67 | NN.-67 §l.a.-67 1(6]'58.1’13 1| 1.8.-67 | W.A-67 | 6.8.-67 191‘511'152 n.A.-67 | 4.A.-67 | N.E-67 161531'1'5‘13 A.A-67 | W-67 | §5.0.-67 105]511'1?14
333 naTvdeuTeiaatyu Weafusesu | 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
w3atuloifn wastviihnsewiu HUR:
- wufldlaih aelu 5 Fuvihang - - - - - - - - - - - - - - - -
- wogldlwdh fiw 5 Swhns - - - - - - - - - - - - - - - -
33.4 manmadeudefosdeuiifunisens | 1000 | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009 | 1009 | 100% | 1009 | 1009 | 100% | 100%
wlestnmheifualuaiofutum | gy,
- ssaeuviseinsedldlwih - - - - - - - - - - - - - - - -
aelu 5 fhars (3)
- asnaeurSedinsefldlnih - - - - - - - - - - - - - - - -
WU 5 s (5ne)
335 mysweAuduaninsg Gunsdfli | oses | 100% | 1009 | 100% | 100% | 1009 | 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
gndnasualdindi)
- Audumsaaly 25 g nuL. , B} } ) . N - - , - B, - - . . -
- aunneifiu 25 Jwinis
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3. anasgrumsiusnisinmsiihSudseiunufldinives nwa. ( Guaranteed Standards of Performance)

Kan1aRdiueu HANITANLEUI Han sANTUY RanIsA U
u/lassen dlhwane Ugyvrguassn
0.0.-67 | nN-67 | fL.a.-67 [lasua 1| 01.0.-67 | wa-67 | o-67 (lasunaz| ne-67 | 4.0-67 [ n.e.-67 |lnsunas| na-67 | w.o.-67 | 5.a-67 | lasunad
3.4 sweznardiglWfundu nsdignende
i h(ﬁ'uﬁ’ﬂmn’a’uﬁ;"(L%‘lwﬁﬁ'ﬁsﬁuuaz
- ;mffmu‘lmﬂsm’hu)
34.1 Fidlisedn sendu) Hu.
- wadiag 100% | 1009% | 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
agly 1 Hwhms (G1e) 2627 | 2863 | 2678 | 8168 0 0 0
B 1 wians (5e) N . B} N - } . B} , . _ , N - N .
- usnuRios 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% { 100%
mely 3 fwhms ) 743 | 912 | 9a2 | 2597 0 0 0
Wu 3 dwihms () - B} , . B ; , - ; . . B} B, - B} .
342 {Uinelng 100% | 100% | 100% | 100% | 100% | 100% { 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aely 2 Fwhans (Gg) HaIA. . . . . . . - - . . - . B - . .
Au 2 fuving (3w) B - B} B, B - _ - B B . . - - B, "
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3. wmsgrunsiiuinsiinisiiidudssiuduldluihees avlan. (Guaranteed Standards of Performance)

FBOURANIANTUNUANINATFIUAMAINUINNTVDS A,

nsivifhdaugiiniadndadunys

LAY

10 Tuyhnns (3he)

wensRiuey wansaiueu Han1sARueU NanISANEUIY
/laseany g Unyvinguassn
s.0-67 | an67 | Sa-67 [lnsana 1| wo-67 | wa-67 | Re-67 [lasinaz| na-67 | a.a-67 | no-67 |lasuas| a.n-67 | we-67| 5.a-67 |lasands
' a1 o P A a A
3.5 mideRuduiuiidwleedavseluan 85% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% ]| 100% | 100% | 100% 100%
auisuussiulussesnaniinmun
melu 10 Fwihns (310 nuv. - B . - : , - - - . . N . - . .




