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FNLNUHAN IAVHUINIHANNATFIHAMMNUIMNS VB3 nHln.

M3 iihaugiimadimiadunys
1. Ssmwataﬁgsmmm (Technical Standard)

. g 2
L1 inasgruuseau ldiingase i qande-uo)

1.1.3 wssau i luszun 22 193 (2 galaganilsluszunsiming)

Mp\ [ . A = \J L [y D.p\ k'3 M\ o ] A Y] [ [ o T

amuniausaau Suwoun 1 [Aundeusunialanezma | dwmia MUY wams aus iy o galuszuudmng

o w A = A a A v P P Ay ) A, % Y

dwun | amiiiiha | @eaoui, ianaava visevsieuilay, nal flamia | naunsenlas Tap nanonala Tamnasgv )
& = n.a\ v = Y h d b4 YV = = -ﬂgq-ﬂmza-smm.—g

STELHINA!HA (U.)) Maussaual  ad) annsasn(an) | witeunlas | Mumsagaend) | 20.9-23.119)
1 Wﬁs,_m 2 (0135]7-11 AaIns2 13/02/2565 | 22.5 236 3 =
1951 |[PEA wieuiad 65-013156 10.45 w.

YUIA 100 1AD
PEA §i995 6400042188

FTHLHINADIA 1 AU,

2 pumys 2 (015]7-11 Aans1 13/02/2565 | 22.5 244 3
299352 |PEA wiffeudad 53-004639 10.30 .
YUIA 100 1AID

PEA iitne$ 27676279

FTHLHIINADI 1.5 N




SHNUAAMFAUHUNUMNINATFIUAUMNLIMS V23 A,

M3 Thaugimadamiadunys

L gsm%ﬁm\;ﬁ_sﬂms (Technical Standard)

U n- 1 h—h
1.1 wasguussau Iihingase Wi @ango-vie)

1.1.4 usaau i luszuy 220 Than

P Tuidoud ANUNDLNIIAY WA 3 IaN I
g AMUNIANITIAUA : .
v | o avw.1,2 n Malanazma | Tdunasgu )
A a A a4 v y Ao o ¢ ¢ e_ﬁJSﬁx_Smmaﬁ
(Yoo, v UMHIBIADGS, sTazi kool (1)) NIANIIAU (han) 200-240 Tan
1 punis 2 (05]usne 09031591 1.1 Aumzunng 13/02/2565 228 \
29931 |PEA ngioutlas 63-025098 ¥ 250 1A 310 1115,
PEA lin03 23133743
a g Y
NimesvieInvdonlag 400 u.
ILHLHINAD1Y 0.5 N,
2 PUNi 2 (a9 UENne asatuIamze 1.1 AmgYng 13/02/2565 221
199352 |PEA ndouilas 47-005608 vu1a 250 10710 10.00 .

PEA 111993 5700635885
a 1 9
Hnainsnnneilas 300 4.

FTULHIINADI 0.5 NYL.




FYNHHAMIAVHHNUABBNATFIHAMMNYIMST Y03 nrla.

m3lldhaugiimadaniadunys

1. WIATFIUATUNALA (Technical Standard)

U 4 Ll h-h
1.1 wasguusseuIiihingaaie Iidh (gafde-ue)

1.1.5 ussau i luszuu 380 Than

-

P Suhoudl ANDAUNITINY WNANSIANTINY
sl aouUNIANIIAUA . .
e | vo nuiv.1.2 na mMalanaszmla | dinasgu ,
8 = A a4 . Y B o 2 . | hildmnasgm
(Yoo uh, ianamumHIlNes, srecriannrvenlas 1)) niausanua (aan) 342-418 Tan
1 Pumjs 2 (0s]usne o.aned159u .1 aumzung 13/02/2565 380 =
29931 |PEA wiloulaq 63-025098 v11a 250 1A310 11.15 u.
PEA §9103 23133743
a g )
HinesrineInvryeuilas 400 u.
FTOLHINADI 0.5 NY.
2 pumf 2 (0M3]usns assduiamizene u.1 aingena 13/02/2565 397
19952 |PEA miifana)ag 47-005608 ¥11a 250 (A0 10.05 U.

PEA 119103 5700635885
a g Y
e Innyoulas 300 w.

FTOLHINADI 0.5 NI,




FINUNANITANTUNUMININTFIVAUAINUINITYBS NHA.
nsinidrugiiniadawindunyi

2; Ssmmésd.ﬁcm:d&ai (Overall Standards)

wan Ay Wan1sAEUIIY HANISANTUITY
an/lAseay Wmwe Uymnguassa

u.n65| nwes5| H.a65 |lasund 1| wees5| waes | He.65 |lasua2| nae6s §.A.65 n.0.65 | lasuna3| a.a.65 N.8.65 5.0.65 | lasunaa

2.1 ausedgluinAulaissas 90 wasan livoundn 90%| 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
szuulwihdadas duannailézuuds
sniu nadignidu

- aunsadelnAunslu 4 v () WUU. 67 52 119 0 0 0
- elAuiunt ¢ va. () . . . . ) . . B . 2 B} B N N B} )

22 m._z.ﬁn_:.m_.._.d.m_\wmmarme:ﬂ:_..mwa.pmamz__.zﬁa laitieunit 95%| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
#¥eaz 95 nely 4 WouGeuSewiuy
aednwaldnys)

- ansouilededeaivuvesdldinin - . - 2 - ‘ ; g = = i g - & - -
aelu adou (5o uUu.
- ufiludefonsouvosdldinh 5 : - - - - - - i - ¥ : - & - -

WAundt 4 Weu (5e9)




2. nasgrun1sTiuinisialy (Overall Standards)

FIBUNANTANTUIUAMNIATFIUAMNINUTNITVDS NNA.

nsAIdugiinIAdeanindunys

; NANITANUUII WNANTIFANTLUIT WANITANLUI
/laseeny wWhuang Ugymnguassa
u.A65| nwes| f.a.65 |lasund 1| we65| waes | D065 [lasunaz| na6s | a.a.65 | nees |lasunad| na65 | wees | 5.a.65 |lasuad
23 assumiaslniaildase
23.1 fldlwiluwavuuveumbeynidon  [lidesnd1 9894 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Vnse

- Susmhglnihildatmnifeu (he) wuy. 40,765 | 40,735 81,500 . 0 - o saudlEiimamun

- udldlwitlummsuuniiun i : : . ; : ; : . ; . ; ; ; : : - Wz e nAang
2.3.2 fldnihluadiossumiie vadeu ynse 100% 100% 100% 100% &o& 100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% |waiilas nWe.au.

- &Jtmgs&qcﬁzﬁJﬂm&as:rmm: (578) 71,023 | 71,209 142,232 ) . 0 .

- $nougldlwinamdiesiomn (319) : : . . . . : . : . . : ; : : .
24 nddlundonidlinluusiazifou laitiosnd1 95% 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

laitisundnfouay 95
- dnddduudamiianlwilituglalh (e Huy. 111,788 | 111,944 - | 223,732 g - - 0 - 0 -

- fwnuluudwmiiamlniieuue (519)




2. nesgrumslifuinisialy (Overall Standards)

FIUIUNANTTANTUIUMUNINTFIUAMNINUINTITVDS ANA.

nsiiidiuginadeniaduny’

(Call Center) mulu 10 w1
litfawninfauaz 90
- annsonaufouvaa i
melu 10 widl
- mouManuvasdldinih

WHun 10 undl

WUA.

i — wan1saduy Han1IALEuI WNANTISANTUI Hopmgusse
1.0.65| nn.65| T.a.65 |lasuna 1| we.65| wa6s5| 0.0.65 |lasund2| nae5 | a.a.65| no.e5 |lasunad| n.a.65 | we.65| 5.a.65 |lasunad
25 moudoteaisuamnglélin wiwnld 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
FuAnias ey 30 Jusinas laidewndn
Jowaz 100
- aunsonsudnmveldinih WU, s - . - : - - ) . : - = : = - :
melu 30 Juhns (Geg)
- maufanuvewldlinih . . . ) . ) : - . - . - - - - -
fiunga 30 Ywhms (3e9)
2.6 aoudadosSounnglélnimselnsdmi  [litfosndn 900 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%




FIPUNANTANTUNUATUUIATFIUAUAINUINTVS NN,

nsinihdugiinaimindunys
a ] o v W 3
3. uRsguNsliuInIsIns i Suuseiuiugléluiives ava. ( Guaranteed Standards of Performance)

Han1IA Y Han1IALEUIU nan1s LY HansANu
nulAsenu Wavane Ugynauassa
u.A.66 | nw.66 | fl.a66 [lasua 1| w.e.66 | waes | 0.6.66 |lasuraz| nae6 | a.n.66 | ne.66 |lasunas| n.n66 | we.66 | 5.0.66 |lasuad
31 Auamind
3.0.1 nudvedulihdamindieuvion sul 100 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 1009 | 100%
Wy (Planned Outage) dw3uglélniniiaads
wiiouUasuunasinAudaus 300 kVA Fuly
aniiu nadlgnidu .
nsudeduin 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% [ 100% [ 100% | 100% | 100%
- wswosulwihalsmdh UL, 3 20 27 0 0 0
Litiesndn 3 Tu (570)
- wdwediulniharmi Wesnin 3 Ju - . _ . . . . . . . . ) . . .
nsUfURa 100% | 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
- UfRnuiunusrasaiiudsly (5] WU 3 24 27 0 0 0
- TanunsauiRawiuanussezian - - - - - - - - - - - - - - - -
iy (o)




m;m_a\..:2@ngmgSu.:aa_ﬁsqEﬁgsmw\zm.gb\_idwzgmdmz A,

msinihdaugiinadminduny’
3. wwnsgrumsivinsimsiwiruussiududldniivas nun. ( Guaranteed Standards of Performance)

wan1IaNtuIy wan1sa LU wan1sAiuay wan1saniuay
ulaseey Wy Uymaguasn
1.0.66 | nw.66 | f.a.66 [lasud 1| w.o.66 | wa66 | 5866 |lasuna2| na66 | a.a.66 | nu.66 |lasunas| na66 | wo.66 | 5.0.66 |lasundd
3.1.2 msudlulgmilwingy dmsudleiity | 1000 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% | 100%
wamAanIeLuRgaANTILTRRd

fouvasruinTiuiusaus 300 kVA July

aniiu nadignidu

- uftlagymlwihdu aelu 24 a. (57 WUU. 20 12 32

0 0
- uilotgmlwidu By 26 v, (579)




FIUNANTANTUNUAINLIATFIUAMAINUINTVDL NNA.

mslnidugliniadmiadunys
v a ] o o s 3
3. iAsgIumMIiuINIn Wi uuseiuiudldiniivas nWa. ( Guaranteed Standards of Performance)

NAN1IALLEUIY HaNsANTUY NaN1IAEUIY nan1sAduy
/lAseey Wvang . Uoymnauassa
U.A.66 | N.W.66 | 1.n.66 [lasunad 1| w66 | waee | f.6.66 |lasuraz| na66 | da.n.66 | ne.66 |lasuras| ne66 | We.66 | 5.a.66 |lasunaa
3.2 szgznanifueldinihselmiveldlui| s
(lufinnnuiifuellwindraziuuas
Ujtanudaulvasudau) nadifiszuu
Imeniouaguda
321 SYUUWsIue (380/230 Taas)
3211 fuelilwihfivefndedineuualiiiu
30 wond 3 e
- wadles 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
melu 2 Yuvhms (579) 152 106 258 0 0 0
Wy 2 Jwihns () - N e N " . = | . = ; _ _ | | |
- usnaLilas 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
mely 5 Yuvhms (579) 36 35 71 0 0 0
Wy 5 dwins (59) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _




FIE9UHANIANTUNUAUUIATTIUAMANUINTVRS NN,

nmsinihdugiinmadmindunys
v o = s o s 3
3. wwsgrunsbivimaimsiwihiuussiudugldniives nWa. ( Guaranteed Standards of Performance)

WANIFANTUIIY HanISAEUMY NaN1IANLLUIY WANIIANEUIY
m/laseany Wvune Unymauassa
u.n.66 | nw.66 | f.n.66 [lasuna 1} 1.8.66 | w66 | N.e.66 |lasunaz| nae6 | a.n.66 | ne.66 |lasunas| nn.66 | w.o.66 | 5.0.66 |lasunad
3.2.1.2 mem.ﬁ.ﬂi?ﬂe@ms%amrsmwecgs_.m: bR
30 wonl 3 Wa
- wadias 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aelu 2 whns () _ _ _ _ _ _ - _ _ _ _ _ _ - _ _
Wy 2 Jwims (3ne)
- uanAliag 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aelu 5 Awhns (5e) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Wy 5 Jwihms (3ne)
3.2.2 SLUUUIIUEN22/33 167) NNg.
3.2.2.1 viauwlaswuinsiufuliiy 250 wwde 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
el 35 Juvins (579) 7 15 22 0 0 0
Wiu 35 Jwinig (578)




FIEIUHANTANTUNUAULIATFTIUAMNTNUINITVDS ANA.

nslduginadamindunys
3. 1AsgIunsivIninsiwATuuseiuiudldwiives nun. ( Guaranteed Standards of Performance)

WANTIALUNY HANIANLIUY WAN1IALLUII nan AU
/lasey Wvane Ugyunagudssa
1.n.66 | nw.66 | 5.a.66 [lasund 1| w.0.66 | wa.66 | fe.66 |lasunaz| na.66 | a.a.66 | ne.66 |lasunas| an66 | w.e.66 | 5.0.66 |lasunad
3.2.2.2 wieuwlawuasaniuiun1 250 03 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
usilaiti 2,000 LALe
aelu 55 Yuihinis (579) . . - - . . . . . . . . . . . .
Wy 55 Jwins (57e) . . = - . B . . B . . 3 . . . .
3.3 szznamevaussiifliinihiesvevia
FoaFuu
3.3.1 mslevdelélwihuaruiansivdeu 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
wanUsziunislglni
aelu 15 Fuhns (51e) WU . . - : - - - - i - - = . - .
Wu 15 Jwihns ()
3.3.2 msdefundnuseiunslalua 100% | 100% [ 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100%
nelu 3 Fwhns (he) U, . . ) . . ) . . ) . . . . .
Wiu o 3 Jwihnig (37e)




v a ] o v o 3
3. uwsgrumsbivimammislwihiuusesiududlEnnives nua. ( Guaranteed Standards of Performance)

FIBUNANM IANTUNUMUNINTFILAUAINUINITVBS NN,

nsluidrugiinadmiadunys

wan1sauduau HANITANTUII Wan1ANLEUIY wan sANtUY
ulasenu Wvang Ugymnauassa
1.0.66 | n.w.66 | .66 [lasund 1| w.e.66 | w66 | fu.66 |lasunaz| na66 | a.n.66 | ne.66 |lasunds| na66 | w.e.66 | 5.0.66 |lasunds
333 msasiasutetendeu enfusesu | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
usesrulnidn wazlninsewnsu HUA.
- wugldlndh anelu 5 Juvinis | B . - - | = = = = = = - - = -
- wugldlnd A 5 Twiinns _ _ - - _ _ _ _ _ _ _ _ _ _ _ _
33.4 mansnaevdedonioudoaiunise | 1009 | 100% | 1009 | 100% | 100% | 1009 | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
wFesTamhelniuarluadaiudue | e,
- AvRdeuvieRnnagllnin - - - - - - - - - - - - - - - -
aelu 5 Yuvins (579)
- avvaeunieinseldini _ _ . - _ _ _ _ _ _ _ _ _ _ _ _
Win 5 uviinis (57w)
33.5 maswAudurnuins Qunsdifldin - | o506 | 1000 | 100% | 100% | 100% | 1009% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009 | 100% | 100% | 100%
gnidnnsveldlnd)
- anflumsmelu 25 Juvins nuy. . i . ) 5 . . . ) ) . . . . . :
- gufiuniatiu 25 Juvinag




FIENUNANIANTUNUANUNIATTIUAMNINUINTVDY NVA.
mMsinidugiinaTmindunys
P’ = o Y 3
3. 1AM UINTINSIRA Suuseududldlnnives avin. ( Guaranteed Standards of Performance)

Nan1sAaUIIY HAN1SANTUIY wan1sANduIu wan1saiuIy
ulassau Wwiane

Uywguassa
1.0.66 | n.n.66 | 31.a.66 [lasund 1| w.e.66 | w.a66 | §.0.66 |lasua2| na.66 | a.a.66 | n.e.66 |lasunas| a.n66 | we.66 | 5.0.66 |lasuiad

3.4 szuziandelvAundu nidignendng

(Wudnaniunglélnidrsstuuas

‘ .&;E&m:ﬂdﬂcm‘u:v
3.4.1 glélnedn (dendu) nuy.
- Laiag 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aely 1 Fwhms (5w) 2683 | 3235 5918 0 0 0
Wy 1 Awins (37e) B B 3 . . B . i : y . . . . . .
- uanuAiing 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
aelu 3 Twhms (5e) 901 852 1753 0 0 0
Wu 3 uviing (30e) . . } . ) ) B} ) ) ) ) . } B ) :
34.2 fldlnseilng | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

melu 2 Swihas (57e) AR,

Hiu 2 uviinig (5he)




FIUHANTANTUNUAMNIATTIUAMATNUINITVBS ANA.

nslnrduginadmindunys
v o ] o @ o 3
3. wwsgrumsivimainsiwiriuuseiuiudldniives nWa. ( Guaranteed Standards of Performance)

WaNSANTUIU
u/laseu

WANISANTUIIY wan1sautduIY wan1sAduI
Wvane

Uymguassa
1.0.66 | n.w.66 | §.n.66 [lasud 1| w.e.66 | wa.66 | f8.66 |lasuna2| na66 | a.a.66 | ne.66 |lasunas| na66 | wo.66 | 5.0.66 |lasuras
3.5 m3dnedualiuiisnslasdanioiuan

85% 100% | 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% | 100% 100% | 100% | 100%
anufisuusziulussesnaiinvun

aelu 10 Jwhns () . . . . .

Wi 10 uviinig (57)




