= e s

nslwddaugfime

PROVIMNCIAL ELECTRICITY AUTHORITY

M AR, i nuadnie)

B Nl Uun) EOON Sodnm TR € quaniug eeos

EGE 1NN KAN TN MINASTIURMNTIANTT UsEsuRan 3nTIRY ledtoe

S an.ua.lni)

auvtisded fl.e maulesn/edoo i.ed 1A bdoo taliupas: A ST uURBnT S
mmmﬂummmmmuﬁmmnmmi U*jvmmauw

nvla.funys wmaﬁwqwnanﬁmmuﬂumﬂaﬂ Uszd AU UNSIAN bdbe AN

LERALUUIY TN e WU WAL ‘Lﬁu'lfiwﬂua'iummnu YR fip//acks oe & ae/SBS Traimed
o o owd

‘.;.‘:cr'i‘]ﬂw?r'\‘uu']ﬂ‘sﬁﬂuﬂmﬂ'l'i'fU‘iﬂ"rTff ';i‘maﬂmnmig':uqmnfmu:in'ﬁ{ﬂﬂir umg3) edos wi dinfuil &

m:mwuﬁ o

o ) w A 1
Tadsundelusmsuuayiusauss WUS.ALA (Mo} #iiunseal

—_—

(unegsauiml IR
9000 IR TIAY HRAANS. .

heunu3niggaR
IR B 1T o o e



f e = e ———— e ——— .. .

THRTHHIM IR UHHNUATINA T IUNUNTHLINT w03 ¥,

nstthdmgilnndanTadiumd
1. 41RSTINAnATiA (Technical Smndarﬁ}
11 asy s iigeseinih (gafido-ng
114 useiu D luseuy 220 Toadd

. : u 1dou t AnafouTad HapTsTaIT U
i s trmufiTanadua .
aduh | Yo avel1,2 _ 1m A5 3 e ATy m
3 , _ . | hflamnsgw
{ amauf, ninoovinisiimsd, suusvueinndoniog au) ) fA¥ausafina (oo 200-240 Tran
1 pasdldum3 2[udos mbaweTy) .13 A ndumm ' 29/01/2564 243 /
19931 [PEA nfouilad 24-000418 vum 100 10%he 12.15 W,
PEA fithn¥ 20199594
Hwadvavnmioualad 40 1.
STUTHIIRINAAIN 5 DAL,
2 |l i LS oa mibweedld s anans o e wdman 29/01/2564 231 /
24952 - |PEA nileualnd 56-000140 YA 100 (A0 12.05 .
pEA fimod 6101408654
faafvaanvsieuad 100 u.
szuze Nl 7.5 Al




NUIUHANIR UM OIUAIINAS U NI NS o nnn,

| mifgimadmSatimg
L URIFUATUNATIA (Technical Standard)

11 wwsgnasinithilyasendh (pRe-v 1)
1.1.5 wraiu i tuszuy 380 Tiand

| N o fou lrhmﬂu_u'mﬁ'u wemifansedu
dwuf | oo vl 1,2 F1m #5180 3 le Whnaagm .
(Fomandl, wumavimniefined, 1m1h»mnnﬁuuﬂuq (3)) A¥nusasiug (Tansl) 342-418 Tam. Wldary
1t Sumy 2{udng wihomedey .13 8. ndumm 26/01/2564 417 -
971 [PEA wmiloutlod 24-000418 viR 100 1070 12,20 U
PEA il9n¥ 6000481190
mofiannuifomiag s u,
THIEHIGR e 5 Ay,
2 el Sump g niherdldiTomianais w1t o, wauwm 29/01/2564 399 P
2952 |PEA walouilaq 56-000140 Y419 100 @iin 12.00 v,
PEA {9107 2830424529
fmofihanmaiomlas so u,
TTOTH IR 7.5 nu.




PEUNINTTR ORI g RN SR nvin,

vyl duglnndmintumgd
2, uﬁnggmnﬂﬁiﬁu*‘anﬁqlﬂ {Overall Standards} .
nanTainurw nen ey arnnaindue
aulasaru W - aywgthan:
u.udi w54 ﬂ.n.uhmn s wanss | Busa|lmmnnz] nnsd | ansd| nede [nsoms| mass | waea| sass Nmsuine
100% | 100% | 100% | 100% | 100% | 100% | 100% | too%e | tooos | 100 | oo | toom | o0

21 muroduatidRulitenas o0 wdasn Liigwngt sos6| 100% | 100% | 100%

wutiniddrie: Furnrflifuuts

oy sdiqnuiy

- daaad e liuaety 6 v, tefy Hhy, 113

- el 8w, mdn
100% | 100% 100 1009 10 1005 1000 1009

22 evsroaubluietaadodludoassdilni Laleundt 9596 100% | 100% | 100 mnl_':a 1009 | 100% | 100% [ 1009

laTouas 95 nwlv 4 FautioaSmathy
s

- Aanmuflededoadeyuvoglilnih ' -
aelu 4 dou (Fea ML,
whladufnaduune s - - : -

Wiun g e (e




TN I UM TN TN e v,

rsbidhiouglamdmindumd
Y o ]
2. wwrgunsiuinasialy (Overall Standerds)
anrrrkulluin urn ik fivetu spnadfuaiu
auAnsau i T - Deywquatsan
unsd 64| fla5aflasan 4 wsis] wase o4 innnmz| nase | anea] nuss Dmaums| aned | wosa | smce [Tnmms
23 s umilwA it _
231 giflef-tuaamvewmemnion  flataends 959:1 100% | 1009 | 1009 | 100% | £00% | 100% | t00% | 100% | yeoe ! tpoos | 100% | 100% | toose | oo | 1oow | 1oom
‘f]ﬂi"ll'l .
_ Eiﬂu?i'mﬁiulﬂﬁﬁﬂﬁﬁmmﬂﬂﬁ {370 Ll 38119 35,113 ey Sl
. ﬁﬂuﬁu:&'[ﬂﬂﬁ“luwwwmﬁwm . ovbuzn AR
232 gilsdlvvadlesd-umis vmifien yrmo 1005 oo% | 100% | 100% | 1009% | 100% | 100% | 100s | 1008 | 100% | 100% | 100% | 1ooes | 1009 | 100% | 1oom | oo venlas g au,
- swrmhen it mndey (2w)
- STl ndstnme (3 87,501 57501
2.4 Inetstundenisvd-Tuusauiay witeerin 959 100% | 100% | 1000 | 1000 | 1000 [ 100% | 100% | 100% 0% | 1000w | 1009 | 100% | 1004 | 100% | 100% | 100%
Llleunimenas 65
- i’ﬂfﬂJT‘Juﬁﬂdﬁﬂﬁﬁﬁﬁtﬁ*Tu@ﬂﬂﬂﬂ g Al w113 34,113 - - - -
- dmarulundnelanlninimue e




TiveuNemIilurinuIm g nTeDe nvin.

7 rugllnadonindunyt
2. mmgwmﬂﬁu‘inﬂﬁl'ﬁ‘lﬂ {Overall Standards) o _
enafimgerny F—— sanrddhia unnf e _ sannafnthiy —
. umsd nwss| Basalnmum o muJ wndd| Baseibwnz| nnos| nasel nnes warms| mase| wess| eosa Ieruang T
25 wouEsTosiousindléloiin sdverel 100% | 100% { 100% | 100%1 100% | 200% [ 100% | 100% [ 100% | 10096 | 100% | 100% | toom | 100% | 100% | 300w | 1o ]
FudtSea anwlu 20 Fufws bideun .
Sownsz 100
- ATuTTAmBLE w1 v UM, - - - - - - - - . - . _ _ _ )
el 30 Swins idey
- sauf omE e - - - - - - - - - - - - - - - .
Ghurin 30 wiins (3ma) _
2.6 nauﬁnimﬁwmnﬁﬂﬂ-ﬂmﬂﬁrnﬁ faitforrrin posy 1099 | 100% | 100% | J00% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1o0% | 100w | 1o0% 180%
{Call Center) aelu 10 ui
hiftorndrSanaz 90
anaTnseUF s ag L i AT - - - - - - - -

ety 10 wd
- mEe el

AT 10w




TWUNAM TR SRR UM TEEs Avin,

mlfindauglnmadmintuwyt
3. anﬁig‘mnﬂﬁlﬁﬂ‘i‘ﬂﬂﬂﬂﬁﬂﬂﬂﬁﬂﬁﬁuﬁyjlﬂﬂﬂwm (. { Guaranteed Stanciards of Performance)’
P — - nerryoshiGuany marrrikfui - umnrd ey —
i.l.n.“l n.méd ﬂ.n.&Jmmlim.l.&l usJ u.aJ‘l-rmm nagd | ensd | nned [lemms| wesa | wanse | oase| vond
21 nuarleda ' '
3.1.1 rrsuFevadliddumtrfoufiian wm| 1009 | 1000 | 1009 | 1000 | 100% | 100%| 1000 | 100% | 1004 | 100% | 100% 190% | 0% | 100% | Jo0% | 100w | room
wrl (Planned  Gutagel dwdudlElwi Ak
wisuUaevmnsriufiu 300 kva iy )
nRFl aignliu "
Arrawdanuly 1006 | 100% ¢ 1009 | 1009 | 100% | 100% | 100% | 10056 | 100% | 100% | 100% | 100w | tooee | 1oco0 | to;we | 100% © 10w
- warnedUIMidamth Wi, | 15
Tifieendn 3 i1
- wdrvasL abbsnaw doerdn 3 4y -
‘ AT R 100% | 100% § 1009 | 100% | 10089 § 10096 [ 100%| 1000 100% 100% | 100% 1064 pledy ) 100% 1000 | 100% 1605%
- VTR aseean ®aday ] wou. | 15
- st mnsnuflRnuttmasesm -
Fudaly (o




MEURE U OUN IS RmMUINTTE T,

erd Aadgnidu

- uiln gl Fy

wifaula s iudag 300 kva Slu

- wiluilgnlndidy maly 22w fs1f sy,

24 9y, frm)

Ll

s duglmadonintum
3. mn-;gnumﬂﬁu-‘:m':ﬂmﬂﬂﬂq{uuﬁﬁur‘ﬁ:ﬂ'l_ﬂ%ﬂa A, { Guaranteed Standards of Performance)’
N AnrroduOy o
Ty i o - L et ywqukrsan
u.n.ul oS4 . W 1iacdwacd Dusd Ienemz| nnsd | wass | nwss | v RAbd | 064 | ense| tavwa
312 mraufluilgwinfhic At | 100% | 1009 [ 1009 | too% 100% | 100% [ 1000 1 1009 | 100% | 100% | 100% | 100% 100% | 100% | 1009 | t00m | 1now -
LB B s TR AR




TN LU UGN TTeDS N,
MalindaugRmadinindimy _
3. snmpunﬁ'{ﬁu‘-‘:mﬂ"rms‘l.ﬂﬂ’ri‘udwﬁ;ﬁuﬂ'l‘l‘lﬂﬂwm N, ( Guaranteed Standards of Performance)’

s P sty _ snmriufiuey e dhieny _ —

un.eql nnéd fln # Y wssq wnsd Dosd Ienemz| amee | wass | nusd Trrrind| anst | wass | mnee] e
82 mesaAgroldbwhmeluloliwly s '

{ludwn uitfoatftdd s Guuss
UpiiFen L'Sau't-un:iuﬁm} iy
dninundeupguda

321 Teulusdue (380230 Trad)
3211 Gualdindhfofmhiinoiualify

30 weat] @ g
- vordlae 100% | 100% | 100% | 100% | 100% | 100% | 1009 | 100 | 1009 | 1008 | 1om06 0% | 100% | 100% | jo0% | 100% | sqge

awly 2 Fudes (o) 155
W 2 Wbt i .
- uenioRifins 10 | 100% | 100% | 1009 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1000 | 100 oo | 100w | 100w 100%
melu 5 fwinne s 26

Vi 5 Tudtirrs (e -




Ut s lurursnn v InsYes nvin.,

mlwindugamadodationyd
3. mﬂ-sgjumﬂﬁu?mﬁmﬂﬂﬂwi‘uﬂﬁﬁuﬁyg‘lﬂﬂﬂwﬂa N, { Guaranteed Standards of Performance)’
et iy L S “mm - ook uuen Yapwrgueian
u.n.ﬁ-nr n.W.A4 n.n.aqllnmiml# LLE ﬂ.u.sJ bntwz| nmsd | wase | naes {bamoes| wnss | wess | sese!| wonse
5217 fuetdiiiiluefindDmadow iy -
3% warl 3 i
- 1umlag 100% | 10056 [ 100% | 1009 | 1009 { 1009% | 100%| 100% | 100% | 100% | 100% | toose | 100w 1009 | 1o0% | 100% | 100% e e TR T
fel: 2 Swkips f) - - - - - - - - - - = - - - - T Peefeafiundy 308 3 ok
Fu 2 b (s
- uUanale 10096 | 1009% [ 100% | 10096] 1009 [ 1009 ] 10096 | 1000 | 100% § 10066 | 100% 19009 | 1009% | toves | oot | 100m | 100 i e rTURER R
oy 5 Yokt dene) - - - - = - - - = - - - - - - T [endenifiunds 508 3 ode
Wi 5 Hdmar (s
3.2.2 3eUuusaRug22/93 1) HFAL,
3.2.21 wigunevumynAulidy 250 A 100% [ 100% | 100% | 100%| 1009 | 1009 [ 1009%[ 100% | 100% | 100% | 1co% | 1wow | tomm | 100w | 100w L00% [ 100% -
Al 25 fdas e " i
Vie 35 Judmat 3e) .




eI IRu NIRRT N TYed i,

niluftndsugfnmdon tadunyd
3, u'rﬂjgﬂun1:Mu“:'mﬁﬁmﬂﬂﬂﬁ‘uﬂisﬁm’h{mﬁﬂwm nHn. ( Guaranteed Standards of Performance)’
' sl mnrrrakiiuen narriilon '
auflnsan Wl - ~ {oywiguazm
uAsdl nwsd fim, Y Ly, u.n.sJ hnlhﬂ-:lz NAS4 | fnsd | nesd wwm3| ansd | wose | anse Lnsumd
3.2.22 witwasmwrmrufieiunh 250 i | 1009 { 100% 10091 100% | 1009 | 100% | 100% | 10006 | 1o0% | 100% 100% [ 100 | 100% | 100% | 1008 | 100% 1406

w3 2,000 e
ol 55 ks (7i) - - - - - . - . . - . - -
Wu o 55 Fians ) - - - - - - . . . . . - -
3.3 mhzrmwevdusdiiiini foamevie
Foadey
3.1 nilev@adliohwsewioninudoy | 1009 | 100% [ 1000 ] 10006] 10096 | 100% | 1009 1009 100% | 100% | 100% | 100% | 100% | 100% | 1pnes 100% | 100%
whmlsefurasl 8l

e 15 Fudws (T HUP, -
Win 15 fwiane deen

5,52 Pss it e st 1003 | 300% | 100% | 100% | 1009 | 100% [ 100% | 1003 [ ta0% | 100 100% | 1000 | 100 | 1p0m 1009 § 1009 | 1009
sl 3 fwhes ) . -

Wi 5 ST 5




LU UL L T FTGTT STETTE TR PIpasy Py

: ralvifndaugfamdanindumgd
3. mn-:gj.lmﬂﬁu?m‘sﬁmﬂﬂ%ﬁﬂwﬁuﬁuﬂlﬂﬂﬂwm AN, { Guaranteed Standlards of Performance)’
o v s BN - o won sty A
a4 LG ﬂ.u&.mumu.& nneqd Basdonmz! nmst | wasa | nosa | wnows | s | w064 | once| Tmaume
533 frswsrarautadfondoy deofusky | 100% | 1009% | 100% | 1009 1009 [ 100% [ 1000 t00% | 1008 | 300m 100% | room | 1008 | 100% | 100% | touk 1009
wsAL N krelehinsendy B
- wudliladh ey 5 Susamg - - . - . . . . . . . . i . ) .
- wilEbii Fe 5 Sushiens - - - - - - . - - . . y - - . .
3,34 imsraeuiniondaudeaiunven | 100% | 100m 100% | 100%| 1009% | 1009 | 1009 | 100% | 100% 100% | 100% | 100% | 100% | 100w Wo% | 100% | 1009
e irminldhumluatetudium | wum,
- wasarwEnfadng flwvh -1 - . - - -] - ; . ) . ) ) ) )
aatu 5 Fudieas (sm)
- wrTageHiakanag il - - . . . . - . - . . . . } . i
iU & Judiae (e
335 madwAudurnde Sunvdhglaln | osee | 10% | 1009 | 100 100% | 100% | 100% | 100% | 100% | 1009 | topss | 100w 1wt | 1o | o1oose | toom | 1008
ariEnnsneldii '
- Andlunaraia 25 fudinng man |
- Anturradiv 25 Fusng




TeuNanIfuueRMInR IR AN TR e,

: ms'lﬂﬂ*ulmmni’mi’nﬁmq!
3, mm:.rgjumﬂﬁu‘imﬁmﬂﬂﬂﬂﬁﬁwﬁuﬁuﬂﬂﬂﬂﬂuq Avin. ( Guaranteed Standards of Performance)’
enulrassi o santiiausm Han ke s nluem ) 4
ml.ﬁll awed fla Yiwnsd nang ﬂ.u.ulhm Lol wasd | ngsd | norws| mess | wasd | omse| bamg i
3.4 sresrEEnglNAunsy nedlgnanng
- "(ﬁ'us':'nmnﬁaﬁﬁ'tﬁﬂﬂ'iﬁwﬁuunu
- ;uﬁwlﬂnnﬁ'au}
341 dilnsedr dandy) R
- wAding 100% | 100% | 100% [ 100% | 100% | 100% | 1009 | 100% 1008 | 100% | 100% | to0% | 100m 1009 | 100% | 100% | 1000
el 1 Hotinds () . |
Wi 1 Ak e
- yamumdlag 100% 1 100% | 100% 1000 | 100% | 1009 100%| 1009] 100w 100% | 100% | 100% | 100% | 100% | 1009 | 100% 1009
mely 3 WntT e .
Wy 3 i ) ,
342 Gl . 100% | 100% | 100% 1005 | 100% | 2009 100% | 10096 | 1o | 1008 100% | 100% | 100% | 100% | 1008 | 100% | 100w
M 2 huia e " . . 3 3 3 . . _ . ) . i i .
Viu 2 Jwine frme) - - - - - - - - - - -




TN ulu TR NUInNTues nnn,

=
Ly

16 o (s

minfiadaughnadontadimyl
. . 2
3. wrasgrumsbiuimafini i iunuudiinioes misn. ( Guarantead Standlards of Performance)
' werrainu it T I e
anTastu e Dwguaas
LA.64 nw.od ﬂ.uelmmm.m Dosqlunrmz] nnet | amos | nzss Wnms] woss w5 | enee] lemmd _
3.5 nsthoduAn R alaoandaitunn | 65% | 100% | to0% | 1ocac 0% | 10me | 100% | 100% 1006 [ 100% | 100% | oo | 100 | s00% | soom | r0om | socee
sadSulmilunssaeiimm
ey 19 Fusdens tew LTI

TR st Sy




