F1EUNANTANTUIUAUNINTFIUAMATWUINIT VDY ANA.
nslurdauginiaaiviiaagansi

2. insgun1siuinsiialy (Overall Standards)

NAN1IAHUY
/AT Wi — Uayvnguassa
e W.A. 3.0 lasuna 2

2.1 a@usaanglnipulasesas 90 wasan laitioeinin 90% 100%
seuulnintatee duananlasunla

14 IS a
YNLIU NIURNIU

- @nnsaneinAunely 4 ¥4, (r59) il
- elnAuAunI 4 1. (AS9) 0
2.2 d@usaudludadesssuluisaansenuluiln liitlosnin 95% 100%

1#3oraz 95 melu 4 WouGasFeuduy
angdnualdnys)

- annsaunluteTeaseuveldlng 2

meflu 4 ifou (Fe9)

- unlvdedeusuuvelylnih 0

WVUNIN 4 ey (15949)




FIYIUNANITAN Lﬁuq1um’mmﬂs§mqmmwu%mi Va9 ANA.

nslurdauginiaaiviiaagansi
2. 1033715 HUIN1sT (Overall Standards)

NANITAUUIIY
u1A5997U Wnune

— Jeyvngusassn
bal.8. n.A. 1.0, lsund 2

2.3 arsaunuleninlgasa

2.3.1 glglwilunsuungumheyniieu liidoandn 98% | 100%

ERE
- SrAmhelwihildasamniteu (510) 3,788
- gl lussuunsiomn (310) 3,788
2.3.2 glglniinluniiiassuniie Nnwieu NnTe 100% 100%
- grudmhelihildanideu (519) 66,759
- dunudldlwihandosimun (51e) 66,759

2.4 ngdslundaniantniTunsaziiou laitioenin 95% 100%

luddsenindeuay 95

[ |

- ﬁmaﬂ‘uLL%’W%MWWWW?}’U@%’M% (518) 70,547

- unluwdwmdanlnidiaiun (51e) 70,547




2. insgun1siuinsiialy (Overall Standards)

FIYIUNANITAN L‘a‘u\‘i'IUGI']SJSJ'WI’iﬁ’]uF]mﬂ']WU%ﬂ’Ti Va9 ANA.

nslurdauginiaaiviiaagansi

NaNIIANTUIU
u/lAsenu wWnune Ueunadassa
13,8, N.A. N.e. lasung 2 o
2.5 nautedosFaurngliluii nieinld 100% 100%

SuAn3as nelu 30 Aurinnis lddesndn
Sovaz 100

- anunsaneuiuvesEld i 2

aelu 30 Jurhms (5e9)
- peuAnmYeglylnih 0

WAUNIT 30 JUKINNNS (15949)

2.6 neudafasssuanglélnimielnsdn
(Call Center) nglu 10 wn¥i
liitisninFowaz 90

- anunsaneuAuvaeEld i
ety 10 U9
- mauAnNva gl

WUNIT 10 W

laitioenan 90%

Tusie Call Center AR
Taidpasneauna ws1e N,

Tan1sATUIIL 00 NUN.




