FIENUNANTANTUIUAUNIATFIUAMUAINUINNS YBs NHA.
nslduginiranviiiosasgans
1. anmsgrusumnaila (Technical Standard)
1.1 wmsgrunssulaiihfigadreliih (qafito-ue)

1.1.1 wsasullsilussuu 115 a3

. M hau U ANRAULIINY NANITINLIIAU
anillnivasdlalu Ly
o v A Y = v Y v 1'%
a1aui LN 3alane 3 a liunsgau .
a o 4 ae . . . Laildumsgu
(vadaunlsznaunis waznag) NINLIINU (tA7) 109.2-120.7 A7
1 |u39m udulegn wealwuud i 30 i.0. 67 115 v

TALUU 3 Wd 4 @e




FIBIIUNANTIIAN Lﬁumumwmmgmqmmwu%ms Y29 NNA.

1. wasgrusumaila (Technical Standard)

1.1 1nsgrussaiulnihngenelndy (Renge-ue)

1.1.3 ussduliiluszuu 22 107 ( galaganilaluszuudmiog)

9

nslduginiranviiiosasgans

anuniausiu Tu \iou U AnadeusRuTInldne 3 wd FINU ALTIAY nan1TInusay o 9aluszuudning
awufl | andilwiim | 2es (Wosoui, nuneaviEn wiiandiaulas, 1380 Naaniia nfundiauuas Tap nAwld Idunsgu .
. . Laildunnsgiu
1 = o s = 14 o g v v = L=
FLYSUNNAAU (NU.)) IALIINUT (GR)] guusann (ad) | wliauuas | druusegs (1A7) 20.9-23.1 17
1 auluwnal | 1 [USEW da weud wilte Budiawiea din 30 3.7, 67 219 22.1 v




FIYITUNANTITAT Lﬁm'mmummg’m@mmwu‘%mi Ud9 WA

nslvfidrugiiniaaviiiesadans

1. 41m5gusuwmeilla (Technical Standard)
1.1 1 msgrunsaiulniiigednalnin (eide-ve)

1.1.4 wsasulsiinlussuu 220 Thaa
i . W wou U AlaABusIRy NANTINLIIAY
. A0NUNIAUTIAU , 3
a1eui | e nviu.1,2 Phe N3aldne 3 wia Idunsgou 3
, , , Lail@yunsgou
( oanIUN, NUBLAYLEIVIDRLNDS, STeTUneandanUag (X.) ) NIALTIAU (has) 200-240 11an
30 3.p. 67 229 v

1 nlaay. ANyl e




FIYITUNANTITAT Lﬁm'mmummg’m@mmwu‘%mi Ud9 WA

nslvfidrugiiniaaviiiesadans

1. 41m5gusuwmeilla (Technical Standard)
1.1 1 msgrunsaiulniiigednalnin (eide-ve)

1.1.5 wsasulsiilussuu 380 Than
i . W wou U AlaABusIRy NANTINLIIAY
. A0NUNIAUTIAU , 3
a1eui | e nviu.1,2 Phe N3aldne 3 wia Idunsgou 3
, , , Lail@yunsgou
( oanIUN, NUBLAYLEIVIDRLNDS, STeTUneandanUag (X.) ) NIALTIAU (qan) 342-418 1an
30 3.p. 67 379 v

1 naay.  [audiln Yozna




2. insgun1siuinsiialy (Overall Standards)

FIYIUNANITAN L‘a‘u\‘i'IUGI']SJSJ'WI’iﬁ’]uF]mﬂ']WU%ﬂ’Ti Va9 ANA.

nslurdauginiaaiviiaagansi

Nan1sALUeIUY
u/1Aseau wWvsne Uaunauassa
1.0 AN, i.a. lasuna 1 v
2.1 aunsadelniAuldlesas 90 wasan Laitlosnd1 90% | 100% 100% 100% 100%
szuulniindadas Tuannaniilduuds
aniiu nIalgnauy
- awnsonelildunely 4 v.u. (s 1 3 7 10
- $elWAwAun ¢ v, (ad) 0 0 0 0
2.2 awnsaudlededosFeuluGouseiulnii liilesnin 95% | 100% 100% 100% 100%
18308az 95 nelu 4 weuGesSawdu
auanwlanes)
- anunsaunludefoaseuvedlylui 0 0 1 1
el 4 weu (5e9)
- whleteseassuveldli 0 0 0 0
Aundi 4 Weou (309)




F1EUNANTANTUIUAUNINTFIUAMATWUINIT VDY ANA.
nslurdauginiaaiviiaagansi

2. insgun1siuinsiialy (Overall Standards)

NAN1IAHUY
/AT Wi Uayvnguassa
.. nN. fa. | losuna 1 o
23 nssumisglniildase
2.3.1 glglwilunsuungumheyniieu liidoandn 98% | 100% 100% 100% 100%
N3y
- gwsmhelihildatmnideu (51) 3,743 3,758 3,772 11,273
- gl lussuunsiomn (310) 3,743 3,758 3,772 11,273
2.3.2 glglniinluniiiassuniie Nnwieu NnTe 100% 100% 100% 100% 100%
- grudmhelihildanideu (519) 66,684 66,701 66,723 | 200,108
- dunudldlwihandosimun (51e) 66,684 66,701 66,723 | 200,184
2.4 Foddlundvilalwilundazifou lLitdosndn 95% | 100% 100% 100% 100%
Laitfaunin¥euaz 95
- dndddundandlen sl (1) 70,427 70,459 70,495 | 211,381
- Srundlundavienlsingtsnn (57e) 70,427 70,459 70,495 211,381




2. insgun1siuinsiialy (Overall Standards)

FIYIUNANITAN L‘a‘u\‘i'IUGI']SJSJ'WI’iﬁ’]uF]mﬂ']WU%ﬂ’Ti Va9 ANA.

nslurdauginiaaiviiaagansi

Nan1sALUeIUY
u/1Aseau wWvsne Uaunauassa
1.0 AN, i.a. lasuna 1 v
2.5 nautedosFaurngliluii nieinld 100% 100% 100% 100% 100%

SuA¥ae melu 30 usinnns lddesndn
fowaz 100

- anunsaneuiuvesEld i 0 0 0 1

el 30 Juhnms ($eq)
- peuAnmYeglylnih 0 0 0 0

WAUNIT 30 JUKINNNS (15949)

2.6 neudafasssuanglélnimielnsdn
(Call Center) nglu 10 wn¥i
liitisninFowaz 90

- anunsaneuAuvaeEld i
ety 10 U9
- mauAnNva gl

WUNIT 10 W

laitioenan 90%

Tusie Call Center AR
Taidpasneauna ws1e N,

Tan1sATUIIL 00 NUN.




FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

nsihdaugiinaaivilieweians

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

NANITALEUIY
/AU g Uyrnauassn
.0, .. f.a. Tasuna 1 o
3.1 amunwluii
3.1.1 MaudsvesulwindraminiteUfiRsunuusy
(Planned Outage) ﬁm%u;g‘l,%’lw%ﬁamé?a
ifoudasuuinsanfudaus 300 kVA Fuly
gnLiu NIalaniau
nsudnulu 100% 100% 100% 100% 100%
- wiwweonulWihamtn 2 8 10 20
laitlowndn 3 u (579)
- wiwesulwihanwt deunin 3 Tu (579) 2 8 10 20
nsufURMUY 100% 100% 100% 100% 100%
- UfRnuusmszegaiuialy (5e) 2 8 10 20
- TanunsaufUReuiunuszezig 0 0 0 0
fudsld (5e)




nsihdaugiinaaivilieweians

FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

/AU g i Uyrnauassn
.0, .. f.a. Tasuna 1 o
3.1.2 nsualalayminihdu dmduglaludily 100% 100% 100% 100% 100%

memﬂmavﬁameqmamﬂisuﬁam&y’a
wifoulasuuinsaufusaus 300 kVA Tuly
gnvIu nIdlaniau

- unlatgminiheau anelu 24 v (519) 54 51 38 143

- uiledgmlvdheu By 24 v, (59) 0 0 0 0




FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

nsihdaugiinaaivilieweians

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

NANITALEUIY
/AU g Uyrnauassn
.0, .. f.a. Tasuna 1 o
3.2 szezaniifueldlnihselvsveldlni
Wudaaniuiifueldlnihdissiiuuas
UftRnuleuluasudu) nsdiiszuy
Imeniouaguda
3.2.1 SYUULSIURI (380/230 Thas)
32.1.1 fueldlifhiivefndsiinesuuelaiiu
30 wonl 3 e
- wadeg 100% 100% 100% 100% 100%
aelu 2 Jwiing (579) 45 59 39 143
w2 winis (5e) 0 0 0 0
- yanuaiios 100% 100% 100% 100% 100%
melu 5 Jwins (1e) 97 112 59 268
WL 5 uiinis (51e) 0 0 0 0




FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

nsihdaugiinaaivilieweians

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

Nan1sALHUIIY
ulaseu wmisne Uunnauassn
.0, .. fi.n. lasuna 1 o
3.2.1.2 Qmai%lﬂﬁwﬁsuaamé?qﬁLmaﬁi‘mmmﬁuﬂ’jw
30 wand 3 i
- Aoy 100% - - - - lifaeenunansaidiueuy msvefang
melu 2 s (he) - - - - Awsvuiaiunit 30 A 3 wa Tuaadios
W 2 Jwinig (57) - - - -
- uanLUALLDY 100% - - - - Lifossonunanisdduau nsvoinge
mely 5 Twins (51e) - - - - wesvuIniund 30 A 3 wa woniaiiies
W 5 iinis (57e) - - - -
3.2.2 SYUULSIRUGT (22/33 1A7)
3.2.2.1 valpulasvuinsiudulidiiu - 250 1aile 100% 100% 100% 100% 100%
ety 35 Twyins (51e) 2 5 5 12
Wu 35 Twing (518) 0 0 0 0
3.2.2.2 ol UasuuInsauiuiunin 250 1ALe 100% 100% 100% 100% 100%
welaitAin 2,000 LATLe
melu 55 Jwinis (579) 1 2 2 0
WU 55 Jwinig (57) 0 0 0 0




nsihdaugiinaaivilieweians

FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

NANITALEUIY
/AU g Uyrnauassn
.0, .. f.a. Iasund 1 o
3.3 szezamevaueifldluinieweie
foaSeu
3.3.1 msleudedfldlniuazvidonsiaoy 100% 100% 100% 100% 100%
nanUsiunislaluin
melu 30 s (51e) 5 6 5 16
w30 Twinis (57e) 0 0 0 0
3.3.2 MsaeAumanUsziunsiglnii 100% 100% 100% 100% 100%
melu 20 Tuving (5w) 38 45 22 105
Wiy 20 Twins (519) 0 0 0 0
333 nsasaeudeieaiou ienfusediu 100% 100% 100% 100% 100%
wseulin wazlnnsensu
- wugldlih aelu 5 fwhnis (5e) 1 3 2 6
- wugldlidh Ay 5 fwhns (5ne) 0 0 0 0




FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

nsihdaugiinaaivilieweians

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

Nan1sALHUIIY
ulaseu wmisne Uunnauassn
.0, .. f.a. Iasund 1 o
3.3.4 nsnTideutedeaiuuieatiuniseu 100% 100% 100% 100% 100%
wSesinmielniuazluadasuiuailnih
- pvRdeuvseRnsaglylih 0 0 0 0
melu 5 uhnis (5he)
- pvRaeuvseRnsagldlih 0 0 0 0
WU 5 Tung (518)
3.3.5 NM5ALAURUAIUING (AIUSNITVELLUR) 95% 100% 100% 100% 100%  [lunsdiil nna. ldanansasiunisveneian
muflunsialddesniniovay 95 Titugldlnihle (adnagnsdila 9 Anw)
- anflunisanglu 25 Twins 0 0 0 0 [FvndudesdneduAuliiudldlnd

- AERAISAY 25 JUKNIg 0 0 0 0




FIUNUHANTTANTUNUANNINTFIUAMAINUIAITVRS NNA.

nsihdaugiinaaivilieweians

3. insgrunsliusmsnnsininfudseiudugdldluiives nun. ( Guaranteed Standards of Performance)

NANITALEUIY
/AU g Uyrnauassn
.0, .. f.a. Iasund 1 o
3.4 szazaandnglnAunau nsdigneadnglnii
WudaanFuildlnindrssRunazjia
anudeulvasudau)
3.4.1 flélwsedn
- wwadiag 100% 100% 100% 100% 100%
melu 1 Jwihns (51e) 459 523 234 1216
nu 1 Jwihng (5w) 29 12 5 0
- yanunLiias 100% 100% 100% 100% 100%
aelu 3 Fwinig (57) 236 224 212 672
Wy 3 Jwinis (5e) 10 il 3 17
3.4.2 glalnseglng 100% 100% 100% 100% 100%
melu 2 Jwihns (519)
w2 Twing (51e)
3.5 nsneRuuiuiidnelasdaviatuan 85% 100% 100% 100% 100%
anafisuuseiuluszezinandinivun
melu 10 Tuvhns (579) 0 0 0 0
Wy 10 winig (57) 0 0 0 0




