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NaNTIIANLEUUY
1w/ 1AT997u wWrvune Uaunauassn
14,8, n.A. N.e. lasuna 2 o
2.1 a@wnsadnelniiAuladseas 90 wasaIn laitloandn 90% | 100% 100% 100% 100%
szuulvdhdades Tuainanfilasunds
aniiu nsfigniau
- anseanglAunielu 4 v, (%) 2 2 3 7
- drelAudunii 4 v, (pfa) 0 0 0 0
2.2 awnsautladedesdeuluiEaausediuluiii laitloun3an 95% | 100% 100% 100% 100%
18308as 95 aelu 4 iouGesSewiy
areanualanys)
- annsaunluteseaseuvesyldlnin 1 0 0 1
melu 4 weou (5ev)
- unludeossyuvedlylih 0 0 0 0
Aunin 4 feu (3e9)
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NAN1SALHUNY
N/ laseau wWvnne Uunnauassn
1308, n.A. 5.0 Tasuna 2 o
2.3 mssrunioglniiildeie
2.3.1 gl luwnvuunsumiennisieu liitioundn 98% | 100% 100% 100% 100%
N8
- gdmhglwihildatmnifeu (:e) 3,325 3,413 3,522 10,260
- ﬁﬂmu;ﬂ%lw%hmmuwﬁmm (518) 3,325 3,413 3,522 10,260
2.3.2 gl luwniiloseumiie nniieu ynse 100% 100% 100% 100% 100%
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- dwnudldlvindesiimn (31e) 65,909 66,113 66,256 | 198,278
2.4 Faddundwmiialninlunsasiiou laitlounan 95% | 100% 100% 100% 100%
lsidaeniniowaz 95
- Yoddluudsmdalii gl (e) 69230 | 69526 | 69,778 | 208,538
- Srundluwd el (1e) 69,230 | 69526 | 69,778 | 208,538
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NaNTIIANLEUUY
/1A wWrvune Uaunauassn
14,8, n.A. N.e. lasuna 2 o
2.5 naudeiaassuaingldluni nasanld 100% 100% 100% 100% 100%

SuA1¥ee Aelu 30 Juvinns lddeendn
fovaz 100

- anunsanaumnNasldln 1 0 0 1

el 30 Suims (Seq)
- peuAnmve gl 0 0 0 0

WUAIT 30 JUNIg (1509)

2.6 naudaZaseuangleluiinialnsdn
(Call Center) ety 10 u1¥
liideanin3owaz 90

- annsanaumnINYasEldln
nelu 10 ui
- peufnNve gl

VLN 10 W9

laitloenan 90%

Tyt Call Center nMsiwANM
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3. wnsgrumsliusnisinisinihfuuseiunuglelnnives nun. ( Guaranteed Standards of Performance)

NANTIALUUUY
ulAseay wWvune Uaunauassn
140.9). N.A. .0, lasuna 2 o
3.1 Aaunwlni
3.1.1 nsudavedulniharmuite Ui iRmunuua
(Planned Outage) ﬁm%’wﬂﬂvﬂﬁﬂﬁamﬁgﬂ
wilauUasmunasufusaus 300 KVA Fuly
gnLIu NStiRNLauY
N5I9AU N 100% 100% 100% 100% 100%
- wdwanuliirarmn 6 7 5 18
laitleunan 3 Ju (919)
- wawanuliiharme deenin 3 Tu (519) 6 7 5
nsU{uReu 100% 100% 100% 100% 100%
- UftRnuiunuszeznafiudsly (:e) 6 7 5 18
- ldannsaufiRnuiuamuszesiia 6 7 5 18
gl (s1e)
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NANTIALUUUY
n/laseanu wWinne Uunnauassn
1318, n.A. 3.8, Tasuna 2 o
3.1.2 msulalgminiadu dusugldlilu 100% 100% 100% 100% 100%

qumwmmaw‘%amqmmmmﬁamé?q
iouUatwunsanfusaus 300 kVA Fuld
gALIu NsdianLau

- unlatgmlingu aelu 24 w1, (519) 5 2 3 10

- unladgmluidu 1By 24 . (519) 0 0 0 0
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NANTIALUUUY
n/laseanu wWinne Uunnauassn
1318, n.A. 3.8, Tasuna 2 o
3.2 szezaifueldlnimelniveldlwih
(ﬁ'uﬁ'ﬂaqn’a’uﬁ;ﬁ%ﬂ%’lw%ﬁﬁzﬁuu,az
Uftianueulvasudau) nsdiissuy
Imrgniouagud
3.2.1 SEUULSIRUSI (3807230 Taad)
3.2.1.1 ;E%Jaiﬁé?lw%ﬁ%@m&gaﬁLmaﬁfﬁummlmﬁu
30 wontd 3 g
- LUALBY 100% 100% 100% 100% 100%
nelu 2 Juvihms (57w) 30 41 63 134
W 2 wihns (5w) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Juims (579) 128 135 105 368
Wu 5 g (57) 0 0 0 0
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3. wnsgrumsliusnisinisinihfuuseiunuglelnnives nun. ( Guaranteed Standards of Performance)

NaNTIIANLEUUY
ulAseay wWvune Uaunauassn
140.9). N.A. .0, lasuna 2 v
3.2.1.2 fueldlwihivefadsdime SuunmAundy
30 wand 3 Wi
- walias 100% - - - - Lifossonunansaduany nMsvoRnds
Mmelu 2 Jwihms (51e) - - - - Amosvuraiunit 30 A 3 wia Tulwsiiies
WY 2 WihnT (519) - - - -
- uanLuALiiog 100% - - - - Ligossonunanssduny nMsvonass
aelu 5 Jwims (519) - - - - Amosru1aAunIT 30 A 3 1ld uaniuniiles
AW 5 g (518) - - - -
3.2.2 SEUULIIIUGN (22/33 1A7)
3.2.2.1 ilalUasunsiunulaiiiy - 250 @i 100% 100% 100% 100% 100%
aelu 35 Juins (519) 2 3 3 8
AW 35 TN (519) 0 0 0 0
3.2.2.2 Ml Uasuunasiuiuiunii 250 1A3e 100% 100% 100% 100% 100%
Wi LAy 2,000 LA
nelu 55 Juvins (519) 0 0 0 0
WY 55 N (378) 0 0 0 0
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3. wnsgrumsliusnisinisinihfuuseiunuglelnnives nun. ( Guaranteed Standards of Performance)

NANTIALUUUY
n/laseanu wWinne Uunnauassn
1318, n.A. 3.8, Tasuna 2 o
3.3 syezamauausifldindrfesverie
S093au
3.3.1 MmilouBeglilwihuazvidensiasy 100% 100% 100% 100% 100%
anuseiunslglnin
aelu 30 Juiins (519) 5 7 0 12
WY 30 TN (57e) 0 0 0 0
3.3.2 M3dneAunanysziun sl 100% 100% 100% 100% 100%
mely 20 Juiins (51e) 38 0 0
W 20 Twinis (578) 0 0 0
333 msnnadeudeledeu eafuseiu 100% 100% 100% 100% 100%
wssrulnin uagluirnszndu
- wudldlid anelu 5 Fwims () 1 0 0 1
- wugldld iy 5 Jwrims (51e) 0 0 0 0
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3. wnsgrumsliusnisinisinihfuuseiunuglelnnives nun. ( Guaranteed Standards of Performance)

NANIIALEUIUY
u/lAseau Wnane Jeunnavassa
138, N.A. N0, lasuna 2 v
3.3.4 nsniadoUTeseussuieniuniseu 100% 100% 100% 100% 100%
w3estnmgliiualuasasuiuanlng
- avvdeuvIeAnsien L 0 0 0
Aelu 5 Wrims (57e)
- avvaeuvseRnsiellln 0 0 0
WU 5 Wms (518)
3.3.5 NMIAYAURUAIUSAT (ATUSNISVL8LUR) 95% 100% 100% 100% 100%  [lunsdlfl nvin. ldanansasidunisvension
alunslalddesnindevas 95 Titugldlnila (idnasnsdla q Anw)
- aflumsnglu 25 Juins 0 0 0 Fa10udosdngRuAuliiug gl

- AWIUNISAY 25 UM 0 0 0
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NANTIALUUUY
n/laseanu wWinne Uunnauassn
1318, n.A. 3.8, Tasuna 2 o
3.4 szezandnglWhundu nssignendnglii
(WudaanFuigldlnindhsztunasujua
auidouluasudaw)
3.4.1 Fldlsedn
- ALY 100% 100% 100% 100% 100%
nelu 1 Juiing (51e) 823 752 523 2098
Wu 1 s (5w) 29 12 3 02/13/00
- UBNLUALLDY 100% 100% 100% 100% 100%
aelu 3 Jwihnms (51w) 369 421 325 1115
WY 3 winms (579) 10 01/23/00 12 02/14/00
3.4.2 gldlnselng 100% 100% 100% 100% 100%
nelu 2 Jwims (579)
NY 2 Twinig (579)
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3. wnsgrumsliusnisinisinihfuuseiunuglelnnives nun. ( Guaranteed Standards of Performance)

NANISAILIUIIU
/A58 wWavang - Usyvnauassa
430.8). .0, .. Tnsung 2
3.5 N159ngRUAIUSUNTNelneLdavTakuaR 85% 100% 100% 100% 100%
aunsulsenulussaziaaniniun
Moty 10 Juvinms (51e) 0 0 0 0
VW 10 duvins (579) 0 0 0 0




