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NANIIANEUIUY
u/1Aseu Wviane Ugynauassa
n.0. a.0. n.g. lasund 3
2.1 ausavnglniAuldsesas 90 wasan laitlownan 90% | 100 % 100 % 100 % 100 %
suulihdadas duanmiilasuuds
gniiy nItianiau
- aunsadnglwdunigly ¢ v, (pdo) 77 130 91 298
- FrelilAuiunit 4 2.0 (ad) 1 1 2 4
2.2 aansautlededosSeuluFauseiului Lidoundr 95% | 100 % 100 % 100 % 100 %
8%ewaz 95 avelu 4 \WeuGesSeuiy
avanualones)
- annsaudlatefosuuvearldlng 0 0 0 0
melu 4 feu (509
- unlvtefosuuvasrldlng 0 0 0 0
Aunin 4 Weu (Sev)
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2.3.1 glglwilunyuuneuniiennisieu Liitloundn 98% | 100% 100% 100% 100%
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NANTISALEUUY
u/1Aseu Wviane Ugynauassa
f.0. a.0. n.8. lnsung 3
NNIY
- mumwmeﬂw%ﬂmimﬂmau (519) 20.289 20346 20,402 20,402
- Frugldlniluessuunnmun (57e) 20,289 20,346 20,402 20,402
2.3.2 glglilueniessuming nkieu NNy 100% 100% 100% 100% 100%
- @WUQWWUQBIWWWWSLGUﬂiﬂwﬂLﬂ@u (5'18) 11,629 11,659 11,700 11,700
- QWU?U@%W%’]L%WLM@QV]QWN@ (3’18) 11,629 11,659 11,700 11,700
2.4 Indslundamilanininlundazifiou laitdeanin 95% | 100% 100% 100% 100%
lsitiaanindesaz 95
- dnddlundoialiilitugldlah ()
- Srundlundmianlniisvue (519)
2.5 aeudelasseuangldlai wdenld 100% 100% 100% 100% 100%
Suan%ae melu 30 usinas lddesnda
%p8az 100
- annsaneuAnuveg il
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- mauAnNvelluih

LAUNTT 10 WA

laitfoenin 90%

Tuide Call center nsbudLwn
Tafpesneauna ws1e nav.

Tdnan1saAiuau 910 num.




FIYUHNANTANTUNUAUNIATFIUAMATNUINTVBY NHA.

nstWidugiinindunattusie

3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NAN1TANLIUGY
/ATy Wviane Jaynnguassn
n.a. a.a. ne. | lasuna 2
3.1 aun W 100 % 100 % 100 % 100 %
3.1.1 msudsvedulwihdrmduiteufiReu au
uiy (Planned Outage) dwmsuldluiiiinnng
NUBUUAWUINTINNUALLA 300 KVA TulY 0 0 0 0
gnNIu NSlanay
nsudeiulu 100% 100 % 100 % 100 % 100 %
- wdsvesuluiharmin 0 0 0 0
Laivesnd 3 Ju (578)
- wiwanulwiharwmi deundt 3 u (310)
mMsUfoRN 100% 100% 100% 100% 100%
- UftRnuiunuszeznaiuddly (5e) 0 0 0 0
- lannsaufiRnuiunuszesm
udsly (510)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
n.a. a.0. ne. | lasuna 2
3.1.2 msuntalgmlniaeu dmsugldlniinly 100% 100% 100% 100% 100%
AAUNAYT LU NTTUTIRARS
nffoutasmunnsauiudiaud 300 kVA Fuly
gnNIu NSlanay
- uAlalamlwieau aelu 24 v, (579) 0 0 0 0

- wAlvdgmlwieu hu 24 . (519)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

/ATy Wviane Ao Jaynnguassn
n.a. a.0. ne. | lasuna 2
3.2 szezaniifueldlnihmelvsivaldlni
Wudaanuidualdlnindrszitunas
UjtiRnuiReuluasudou) nsditiszuu
Imnenionatuan
3.2.1 SPUULIIAUA (380/230 Taad)
3211 fueldlwihfivefndelimesvunliihu
30 woud 3 wla
- waidiag 100% 100% 100% 100% 100%
aely 2 Juihns (57e) 7 11 13 31
Wu 2 dwhins (he)
- yanaiiag 100% 100% 100% 100% 100%
melu 5 fwins (519) 57 88 62 207
Wu 5 dwiing (31e)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NANIIANTUIU
/ATy Wviane Jaynnguassn
n.A. a.0. n.9. Iasund 2
3.2.1.2 fueldlwihilveRndsdinosuumAunt
30 woud 3 a
- \vniag 100% - - ) - lifsmerumanmssiiung nsvefads
melu 2 fuhms (3w) - - - - fiwasvwiniiundt 30 A 3 wia luwwailo
Ny 2 Twinms (57w) _ _ _ _
- wanaies 100% Lifossaaunansidiunu nsvefingg
melu 5 Fwhms (579) - - - - Awosauaiuni 30 A 3 wla usniaaliles
Wy 5 wihng (5) . _ _ _
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 niaulaswuinsiuiuliiiy - 250 1wl 100% 100% 100% 100% 100%
ey 35 Tuyims (519)
Wy 35 uvinis (57e)
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/ATy Wviane Ao Jaynnguassn
n.A. a.0. n.9. Iasund 2
3.2.2.2 WBWUAUINTINAUALNIT 250 1ATLD 100% 100% 100% 100% 100%
wekidiAy 2,000 1AFLD
melu 55 Juvihins (519)
WY 55 g (519)
3.3 szezatnevauadifldlniinfasvenie
foaseu
3.3.1 msloudoldlnihuazniensivasy 100% 100% 100% 100% 100%
nanUsgiunslaluin
nelu 30 Juims (91e) 17 16 18 51
Wy 30 g (518)
3.3.2 nMsdneaunanUseiunsialnii 100% 100% 100% 100% 100%
ety 20 Jwins (57) 6 11 12 29
Wiy 20 Wi (519)
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NaN1IsALLUIU
/ATy Wviane Jaynnguassn
n.a. d.0. n.g. lasuna 2
333 nsenadeudedosseu eafuseiu 100% 100% 100% 100% 100%
wsesulnidln waglniiansensu
- wugdldlndh angly 5 Jwhms (51e) 0 0 0 0
- wugldladih Ay 5 Twims (5ne)
3.3.4 m3nsrvaeutedeaiuuieatiunisen 100% 100% 100% 100% 100%
wesinmigliuazluasasudualiih
- avvaeunseiasiagldlvih 0 0 0 0
ety 5 Tuyins (519)
- avvaeunseRasiagldlvih
WU 5 Jwing (519)
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- dudlunmanelu 25 Fuims Jedndudostneduauliugldluih
- AHUNITIAY 25 UVINNT
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NaN1ISAILHUIY
/ATy Wviane Jaynnguassn
n.a. a.0. n.8. Tasung 2
3.4 szesnandnglnAundu nadlgnendnglnia
FudaanFuigldiniingrszRuuasUfoa
autouluasudaw)
3.4.1 dldlnsedn
- waLiieg 100% 100% 100% 100% 100%
aelu 1 T wihns (519) 0 0 0 0
LAY 1 Juvns (519)
- UDNLUALHDY 100% 100% 100% 100% 100%
ey 3 Ywihnms (57w) 37 0 0 37
WY 3 uiing (57e)
342 flnselne 100% 100% 100% 100% 100%
ey 2 Twihns (57) 0 0 0 0
WY 2 Wins (57w)
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NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
n.a. a.0. n.8. Tasung 2
3.5 N153eRuAUSUNIelaeTArsaRuan 85% 100% 100% 100% 100%
anunsuusenulussezinaniniviue
aelu 10 s (51e) 0 0 0 0
WY 10 Juvinnig (51e)




