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2. 1asg1un1slu3n1saly (Overall Standards)

NaNIIANLUU
m/lAseeu Wnane Ugynauassa
n.a. d.0. n.g. lasuna 3
2.1 annsadnglwiiaulalasas 90 nasan laitioand1 90% | 100 % 100 % 100 % 100 %
szuulnidadas duannaifildsuunds
#nLIY nItianLdu
- awnsedgliAunely ¢ v, (ad) 77
- SelAwiun ¢ v, (ad) 1
2.2 awsaufludedosdeuludasuseiului Liiidondn 95% | 100 % 100 % 100 % 100 %
16%awaz 95 nelu 4 WeudeaSewdu
aganwalanes)
- ansaudlutefosuuvasyldlni 0
el 4 Wou (309)
- uilvdeSoaiauvaarldlni 0
Aund 4 deu (3e9)
23 mysruniaglniiildass
2.3.1 gldlniluenyuuneuniheyniseu Lsitloundn 98% | 100% 100% 100% 100%
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2. 1asg1un1slu3n1saly (Overall Standards)

Nan1sALHUY
m/lAseeu Wnane Ugynauassa
n.a. a.0. ne. | laswa 3
NN3Y
- gruAmhelnihildasmniieu (318) 20,289
- Pugldlninluwsuunnmun (51e) 20,289
2.3.2 gldlnilueniessumiig nndieu NNy 100% 100% 100% 100%
- gruAmhelnihildasmnideu (318) 11,629
- Puugldlninundismman (578) 11,629
2.4 dndslundmialndilunsasifiou liitdosndn 95% | 100% 100% 100% 100%
laiitfondnfouas 95
- dnddluudmilanlwiliiudldlndy (51e)
- unvluudmdanlniviavuan (518)
2.5 naudaiosSeurngldlnih wdenld 100% 100% 100% 100% 100%
Sumase a1l 30 Tuvinns Lideendn
$awae 100
- annsanauAn vl dliih
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n.a. d.0. n.g. lasuna 3
el 30 Surhns (o9
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Aundt 30 Suiins (5e9)
2.6 naudafosFauaingldluimalnsdn Lsitlaandn 90% Tuide Call center msluldiian
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NIV EARGLY wWnane Ham Iy Jaynnguassn
n.A. a.0. n.9. Iasund 2
3.1 aun W 100 % 100 % 100 % 100 %
3.1.1 msudsvedulwihdrmduiteufiReu au
unu (Planned Outage) dFuldluihiinds
wifoudasuuinsiuiudaus 300 KVA 3yl 0 0
gnNIu NSlanay
nswisaule 100% 100 % 100 % 100 % 100 %
- usvenulviawtn 0 0
laitipanin 3 Ju (570)
- wdwesulnihanuin desnii 3 Tu (51v)
mMsUfoRN 100% 100% 100% 100% 100%
- UftRnuiunuszeznaiuddly (5e) 0 0
- lannsaufiRnuiunuszesm
gl (5ne)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
n.a. a.0. ne. | lasuna 2
3.1.2 msuntalgmlniaeu dmsugldlniinly 100% 100% 100% 100% 100%
AAUNAYT LU NTTUTIRARS
vifeudasuunsauiusiaus 300 KVA fuld
gnNIu NSlanay
- uAlalamlwieau aelu 24 v, (579) 0 0

- wAlvdgmlwieu hu 24 . (519)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

u/Aseeu

wWniune

NaN1ISAILHUIY

n.A.

&.a.

n.4.

Tasung 2

Jaynnguassn

3.2 szezaniifueldlnihmelvsivaldlni
Wudaanuidualdlnindrszitunas
UjtiRnuiReuluasudou) nsditiszuu
Imnenionatuan

3.2.1 SPUULIIAUA (380/230 Taad)

3211 fueldlwihfivefndelimesvunliihu

30 woud 3 wla
- LwaLiag
aely 2 Juihns (57e)
Wy 2 whins (57e)
- uanluALiiag
aely 5 Juihms (51e)

19

VW 5 N (51)

100%

100%

100%

100%

57

100%

100%

100%

100%

100%

100%

57
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NANIIANTUIU
/ATy Wviane Jaynnguassn
n.A. a.0. n.9. Iasund 2
3.2.1.2 fueldlwihilveRndsdinosuumAunt
30 woud 3 a
- \vniag 100% - - ) - lifsmerumanmssiiung nsvefads
melu 2 fuhms (3w) - - - - fiwasvwiniiundt 30 A 3 wia luwwailo
Ny 2 Twinms (57w) _ _ _ _
- wanaies 100% Lifossaaunansidiunu nsvefingg
melu 5 Fwhms (579) - - - - Awosauaiuni 30 A 3 wla usniaaliles
Wy 5 wihng (5) . _ _ _
3.2.2 SEUULTINUEN(22/33 1A7)
3.2.2.1 niaulaswuinsiuiuliiiy - 250 1wl 100% 100% 100% 100% 100%
ey 35 Tuyims (519)
Wy 35 uvinis (57e)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

/ATy Wviane Ao Jaynnguassn
n.A. a.0. n.9. Iasund 2
3.2.2.2 WBWUAUINTINAUALNIT 250 1ATLD 100% 100% 100% 100% 100%
wekidiAy 2,000 1AFLD
melu 55 Juvihins (519)
WY 55 g (519)
3.3 szezatnevauadifldlniinfasvenie
foaseu
3.3.1 msloudoldlnihuazniensivasy 100% 100% 100% 100% 100%
nanUsgiunslaluin
nelu 30 Juims (91e) 17 17
Wy 30 g (518)
3.3.2 nMsdneaunanUseiunsialnii 100% 100% 100% 100% 100%
ety 20 Jwins (57) 6 6
Wiy 20 Wi (519)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

u/Aseeu

wWniune

NaN1ISAILHUIY

n.A.

&.a.

n.4.

Tasung 2

Jaynnguassn

3.3.3 ASHSIVFDUVDSDUIUU LNYINUTLAU

wsasuludln waglwirnsensu
- wugdldlndh angly 5 Jwhms (51e)

- wugldladih Ay 5 Twims (5ne)
3.3.4 m3nsrvaeutedeaiuuieatiunisen
wesinmigliuazluasasudualiih
- avvaeunseiasiagldlvih
ety 5 Tuyins (519)
- avvaeunseRasiagldlvih
WU 5 Jwing (519)

3.3.5 NMSINYAURUAIUINNS (ANUSNNTVELLUR)

silunshalitesninsesay 95

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

Tunsali nuln. ldaunsasfiunmsvenesus

Ttugldlndale (LWinaznsdlaginiw)
- silunsmelu 25 fuims ﬁqfﬁﬂLﬁuﬁaaaﬁwﬁuﬁﬂﬁﬁmﬂ%’lw%

- AHEUANSIAYE 25 TUYINIS
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY
NulAseeu wWniune

Jaynnguassn
n.a. a.0. n.8. Tasung 2

3.4 szesnandnglnAundu nadlgnendnglnia
(WusiannungldluindrsziRuuasujun
auRaulyasuiw)

3.4.1 dldlnsedn

- waLiieg 100% 100% 100% 100% 100%
aelu 1 T wihns (519) 0 0
AU 1 Wwins (51e)
- UDNLUALHDY 100% 100% 100% 100% 100%
aelu 3 fwinis (51e) 37 37
WY 3 uiing (57e)
342 Eﬂ%lﬁ/\li?&l%@i 100% 100% 100% 100% 100%
el 2 s (51e) 0 0

VY 2 uvinis (50e)
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3. Wnsgunsiusnsini st Suussiuugldlnvaves nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY

/ATy Wviane Jaynnguassn
n.a. a.0. n.8. Tasung 2
3.5 N153eRuAUSUNIelaeTArsaRuan 85% 100% 100% 100% 100%
anunsuusenulussezinaniniviue
amelu 10 Twihns (579) 0 0

WY 10 Juvinms (51e)




