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2. aasgrunsiuinisialu (Overall Standards)

NANIIANLLUIUY
u/lATeau Wmisng Jaymnauassa
130.9). W.A. 0. lasuna 2
2.1 @nsavwlniiAulddesas 90 nasan laitlosnd1 90% | 100 % 100 % 100 % 100 %
seuulniindadas Tuannaniildsuuds
gniiu nsdigniau
- anansadevAunelu 4 v.a. (a%) 5 14
- delAwAun ¢ v (ad) 0 0
2.2 awsaudludedosSeuluSasusedulni Lidosnd1 95% | 100 % 100 % 100 % 100 %
1a%awaz 95 anelu 4 WauBessewdu
awanwalanes)
- annsaunludeioaseuvesglylui 0 0 0 0
melu 4 weu ($e9)
- uwnlvdedessvuvedlylnii 0 0 0 0
Aundi 4 weu (394)
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2. aasgrunsiuinisialu (Overall Standards)

N/1AT99U wWwiang e Jaymnauassa
e W.A. o, | laswia 2
2.3 nssumiaglinitldase
2.3.1 glalniluwnvuungunidienniiou Liveendn 98% | 100% 100% 100% 100%
NNTY
- grmheliihildetmnifeu (519) 20029 | 20,026
- dwnudldlilwassuunioua (31) 20029 | 20,026
2.3.2 gLl luaidiossumiie ynweu Mnse 100% 100% 100% 100%
- grrmheliihildatmnifeu (519) 11,505 11,509
- dwnudldliheadesimun (519) 11,505 11,509
2.4 Fodslundmilalwinluudazifou liitlosndn 95% | 100% 100% 100% 100%
LiteuninFesar 95
- dnddluudanilen i lisudldlnih (1e)
- dwnuluudialwiimue (51e)
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2. aasgrunsiuinisialu (Overall Standards)

NAN1SALEUIY
u/lATeau Wmisng Jaymnauassa

ba.8. n.A. 1.0, lsung 2

2.5 naudafaassuanglilni nisanla 100% 100% 100% 100% 100%

SuA3es nelu 30 Juinnis lddesndn
fowaz 100
- annsanaumauvesEldln
el 30 Juhnms (3eq)
- maumauvaa gl
Aundt 30 Juhinis (3e9)

2.6 aaudefasiFsuanngliluimalnsdnd laiteandn 90% Tude Call center nslnfian
(Call Center) malu 10 w1 lifaesneauna w1z na.
liitleunindeeaz 90 Tonan15ALiuaIu 310 AU,

- anansanaumMuvesEld i
mely 10 Wi - - - -
- waumnNve gl

WUNIT 10 w19 - - - -
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

Han1IALUeY
/1A wWviang Uaynnguassa
W8 W.A. fa. | laswa 2
3.1 AN 1wl 100 % 100 % 100 % 100 %
3.1.1 maudsvesuliiharmiiiieu foRnu au
Wi (Planned Outage) ﬁ’m%’wﬂﬂﬂﬁﬁﬁamﬁﬁ
oL UaUINTIUAUAA 300 kVA Fuld 0 0 0 0
gLl NstinLau
nsudeauln 100% 100 % 100 % 100 % 100 %
- wdsvaduluihatantn 0 0 0 0
Livesndn 3 Ju (510)
- wdsvaduluiharm Weenin 3 Ju (51v)
n1suUURY 100% 100% 100% 100% 100%
- UftRnuiunuszegnaniiudsly (5e) 0 0 0 0
- lenusaufUiRnuiuausseza
fudsly (310)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

Han1IALUeY
/1A wWviang Uaynnguassa
HE) W.A. feo. | laswa 2
3.1.2 msunlulgymilniiu dmTugldlndinly 100% 100% 100% 100% 100%

UAMNAUIAYIBLYNRAAINNTTUTRAAS

vsfoutasuunnsauiuiaus 300 kVA Fuly

gnLiu nsdignLau

- unlatdgmliiiau aelu 24 9u. (519) 0 0 0 0

- unlatgmliidu Wu 24 9w, (519)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWviang e Uaynnguassa
HE) W.A. feo. | laswa 2
3.2 szezaniifjueldlnihsglnsiveldlnih
(WGudanTuiidueldlnirdissRuuas
Uftiamueuluasudw) nsdliissuy
Imeniasagua
3.2.1 SYUULSIUA (380/230 Taad)
32.1.1 fueldlniifivoindafimesvunalsifu
30 woud 3 ua
- waLliag 100% 100% 100% 100% 100%
ey 2 wihms (57) 11 10
e 2 Jwihms (57)
- uanLUALIDY 100% 100% 100% 100% 100%
melu 5 Fwihns (51e) 60 64
Wy 5 Jwihms (5)
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FIEMUNANTANTUNUANNNIATFIUAMAINUINITVBY NNA.

3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NANIIALEUUY
/1A wWviang Uaynnguassa
130.8. N.A. fo. lasuna 2
3.2.1.2 el fiveRaksdinosouiniun
30 woud 3 Lla
- Lnidies 100% - - - - Taidea518unaNSAduIY NSUoRnAds
melu 2 Tuhms (18) - - - - AM0SYUIALAUAIT 30 A 3 wla Tulusidios
WY 2 Winms (519) . i _ _
- waniwALliag 100% laifossenumamasiiunu mvefinfs
melu 5 Fuihns (319) - - - - |fwesvwnaiiunda 30 A 3 il uenmiios
WL 5 s (57) _ _ _ i
3.2.2 SEUULSIRUEN(22/33 1A7)
3.2.2.1 ndeulasvunsiunulaiiy 250 Lalke 100% 100% 100% 100% 100%
Al 35 Jurinms (57)
Y 35 WM (57w)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWviang e Uaynnguassa
13,8, n.A. .. lasuna 2
3.2.2.2 ol UasuunnsuAuAUnIT 250 1AL 100% 100% 100% 100% 100%
wi LAy 2,000 A3
nelu 55 Juinms (5e)
WY 55 Winig (579)
3.3 svezliamavaussifldlniiesvevie
Fosi3Eu
33.1 mﬂau%a&ﬂﬁvﬂﬁﬂLLﬁ%M%EJﬂWSLUﬁIEJu 100% 100% 100% 100% 100%
anuseiunslglaii
melu 30 Juving (519) 12 10
WY 30 s (57)
3.3.2 MygAumanUsEiunsilni 100% 100% 100% 100% 100%
nmelu 20 Juvins (51e) 7 6
AL 20 wihns (57w)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NANIIALEUUY
/1A wWviang Uaynnguassa
130.8. N.A. fo. lasuna 2
333 N19R5I9deUTos0usu ReTusEy 100% 100% 100% 100% 100%
wssnulndln wagluiansensu
- wudldliih anelu 5 Fwims (57e) 0 0 0
- wugldliih w5 dwihns (5ne)
3.3.4 nMsaiadeudedeussuiniuniseu 100% 100% 100% 100% 100%
wasTamhglnihuazluadasuiua i
- AvIvdeUnTeRnmag LYl 0 0 0
aely 5 Twims (51e)
- AvIvdeUvTeRnmaL LYl
WU 5 s (518)
3.3.5 NSINYAURUAIUING (ATUSN1TVLLLUR) 95% 0 0 0 Tunsed nvln. LelansnsasSunISus 8 s
sinilunslalidesnitfesas 95 Tituglglainle (Linagnsdilagfanw)
- Anflunnamelu 25 Tuims JadndusesreRuAuliiugldlng
- AUANSIAY 25 UINNIS
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NAaN1SALLUIIY
/1A wWviang Uaynnguassa
L3.8), n.A. f.e. Tasuna 2
3.4 szgezandnglwhundu nsalgnendnglui
(WudaanFuigldlninshszfunasUjia
anuaulvasudw)
3.4.1 {ldlnsedn
- LUALBY 100% 100% 100% 100% 100%
melu 1 dusins (57e) 0 0 0
LAY 1 Wuvnis (579)
- UBNLUALIBDY 100% 100% 100%
melu 3 dusinig (57e) 0 0 0
VW 3 Jurinns (519)
2.4.2 wlginselng) 100% 100% 100%
melu 2 Juiins (51e) 0 0 0
VW 2 duiims (519)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NAaN1SALLUIIY
/1A wWviang Uaynnguassa
L3.8), n.A. f.e. Tasuna 2
3.5 n153neRuAIUSUNIelae s aldudn 85% 100% 100% 100% 100%
A 19 A o

aunsuUsenuluszeziianniiue

ety 10 g (57e) 0 0 0

VW 10 uviinis (51e)




