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2. aasgrunsiuinisialu (Overall Standards)

NANIIANLLUIUY
u/lATeau Wmisng Jaymnauassa
130.9). W.A. 0. lasuna 1
2.1 @nsavwlniiAulddesas 90 nasan laitlownan 90% | 100 % 100 % 100 % 100 %
seuulniindadas Tuannaniildsuuds
gniiu nsdigniau
- anansadevAunelu 4 v.a. (a%) 5
- delAwAun ¢ v (ad) 0
2.2 awsaudludedosSeuluSasusedulni Lidosnd1 95% | 100 % 100 % 100 % 100 %
1a%awaz 95 anelu 4 WauBessewdu
awanwalanes)
- annsaunludeioaseuvesglylui 1 0
melu 4 weu ($e9)
- uwnlvdedessvuvedlylnii 0 0

WAUNIN 4 U (1599)




FIYIMUKNANTTANTUUAUNIATFIUAMAINUINNTVBS NA.

nsiiadauginiagnatiusig

2. aasgrunsiuinisialu (Overall Standards)

u/lATeau Wmisng i Jaymnauassa
e G fo. | laswna 1
2.3 aseumiaglniniildass
2.3.1 gl lunsuungrumheynineu lyitlondn 98% | 100% 100% 100%
NNTY
- grmheliihildetmnifeu (519) 20,001
- dwnudldlilwassuunioua (31) 20,001
2.3.2 gLl luaidiossumiie ynweu Mnse 100% 100% 100%
- grrmheliihildatmnifeu (519) 11,510
- dwnudldliheadesimun (519) 11,510
2.4 Faddduudadialniluudazifou lyitloundn 95% | 100% 100%

liitiaeninsouay 95

- ’5’@?1'&1ULL%QMﬁ/ﬁWVLWﬁWIﬁﬁUEﬂ%lWWW (579)

- gnulundsmdanndvisnus  (518)
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2. aasgrunsiuinisialu (Overall Standards)

NAN1SALEUIY
u/lATeau Wmisng Jaymnauassa

ba.8. n.A. 1.0, Tmsuna 1

2.5 naudafaassuanglilni nisanla 100% 100% 100%

SuA3es nelu 30 Juinnis lddesndn
fowaz 100
- annsanaumauvesEldln
el 30 Juhnms (3eq)
- maumauvaa gl
Aundt 30 Juhinis (3e9)

2.6 aaudefasiFsuanngliluimalnsdnd laiteandn 90% Tude Call center nslnfian
(Call Center) malu 10 w1 lifaesneauna w1z na.
liitleunindeeaz 90 Tonan15ALiuaIu 310 AU,

- anansanaumMuvesEld i
mely 10 Wi - - - -
- waumnNve gl

WUNIT 10 w19 - - - -
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWviang TS Uaynnguassa
W8 W.A. fa. | laswa 1
3.1 AN 1wl 100 % 100 % 100 % 100 %
3.1.1 maudsvesuliiharmiiiieu foRnu au
Wi (Planned Outage) ﬁ’m%’wﬂﬂﬂﬁﬁﬁamgﬁ
nffauUasuuInTINAUR LR 300 KVA Fulu 0 0
gLl NstinLau
nsudeauln 100% 100 % 100 % 100 % 100 %
- wdsvaduluihatantn 0 0
Livesndn 3 Ju (510)
- wdsvaduluiharm Weenin 3 Ju (51v)
n1suUURY 100% 100% 100%
- UftRnuiunuszegnaniiudsly (5e) 0 0
- lenusaufUiRnuiuausseza
fudsly (310)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

Han1IALUeY
/1A wWviang Uaynnguassa
HE) W.A. fo. | laswa 1
3.1.2 msunlulgymilniiu dmTugldlndinly 100% 100% 100% 100% 100%

UAMNAUIAYIBLYNRAAINNTTUTRAAS

vsfoutasuunnsauiuiaus 300 kVA Fuly

gnLiu nsdignLau

- unlatdgmliiiau aelu 24 9u. (519) 0 0

- unlatgmliidu Wu 24 9w, (519)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWviang e Uaynnguassa
140.9). N.A. f.e. lasund 1
3.2 s:a:Laaﬂﬁﬁmaiﬂw%mﬂiﬁﬁ%‘h’ﬂﬂﬁq
(WGudanTuiidueldlnirdissRuuas
Uftiamueuluasudw) nsdliissuy
Imeniasagua
3.2.1 S3UULIITUA (380/230 Thad)
32.1.1 fueldlniifivoindafimesvunalsifu
30 wond 3 g
SR EN 100% 100% 100%
aelu 2 Jwinms (59) 11 11
Y 2 Wins (519)
- uBNUALLDY 100% 100% 100%
melu 5 Jwims (519) 60 105
W 5 uinig (57e)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

ety 35 uvinng (57e)

VW 35 uviins (519)

NAaN1SALLUIIY
/1A wWviang Uaynnguassa
L3.8), n.A. f.e. Tasund 1
3.2.1.2 gueldluihiveiadailinasvuiniiunid
30 waud 3 Wi
- 3! o) _ _ _ _ %7 o a a &
LUALDY 100% 13iADI5189UNANTALTIUIUY NNSVORAAY
melu 2 fwhms (319) - : - - Awasvuraiunl 30 A 3 wla Tuwsiilas
VW 2 duvnig (519) 3 _ ) .
- T (o) Y o a a o
uantynatdes 100% 13AD9TIEUNBNTANTUIIU NISVORAR
melu 5 Twhms (319) - - - - AwasvuIAnLNIT 30 A 3 1@ uaniunLiia
VY 5 Awns (57w) 3 i 3 i
3.2.2 SEUULSIRUEN(22/33 1A7)
o o | a = (o) o) [0)
3.2.2.1 viauwlasvuinsaudulaiiu - 250 1eAke 100% 100% 100%
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

/1A wWviang e Uaynnguassa
13,8, n.A. .. Tasuna 1
3.2.2.2 MaUUaIIUIATINALAUNIT 250 1ATLD 100% 100% 100% 100%
wi LAy 2,000 A3
nelu 55 Juinms (5e)
WY 55 Winig (579)
3.3 svezliamavaussifldlniiesvevie
Fosi3Eu
3.3.1 milouderldluihuazionsiasy 100% 100% 100%
anuseiunslglaii
melu 30 Juving (519) 12 20
WY 30 s (57)
3.3.2 MygAumanUsEiunsilni 100% 100% 100% 100%
nmelu 20 Juvins (51e) 1 6
AL 20 wihns (57w)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

Han1IALUeY
/1A wWviang Uaynnguassa

L3.8), n.A. f.e. Tasund 1

333 nIns9deUtedeaseu Nenfuseu 100% 100% 100%

w5an Ul waglWinnsznsu
- wudldliih anelu 5 Fwims (57e) 0 0

- wugldliih w5 dwihns (5ne)
3.3.4 nMsaiadeudedeussuiniuniseu 100% 100% 100% 100%
wasTamhglnihuazluadasuiua i
- AvIvdeUnTeRnmag LYl 0 0
aely 5 Twims (51e)
- AvIvdeUvTeRnmaL LYl
WU 5 s (518)
3.3.5 NSINYAURUAIUING (ATUSN1TVLLLUR) 95% 0 0

Tunsain nvn. Tdanunsasdunisvenewe

sudunalalidesniriesas 95 Tituglglainle (Linagnsdilagfanw)

- silumanigluy 25 Jwhms ﬁqaﬂ’%ﬁuﬁaadwﬁuﬁﬂﬁﬁwﬂﬂw%

- AWUUNITAUE 25 TUNNNS
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

Nu/lasenu wWrvune HaM I Uaynnguassa
140.9). N.A. f.e. lasund 1
3.4 szgezandnglwhundu nsalgnendnglui
(WudaanFuigldlninshszfunasUjia
audeuluasudan)
3.4.1 {ldlnsedn
- LUALeg 100% 100% 100%
amulu 1 uinms 5he) 0 0
WY 1 Wins (519)
- UBNLUALIIDY 100% 100% 100%
amelu 3 Juins (5he) 0 0
WY 3 Wns (519)
3.4.2 dlglselug 100% 100% 100%
Mmelu 2 Jurins (518) 0 0
NW 2 uims (57w)
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3. WnsgIunTiusnsIms WA Sulseiuiuglelniives nua. ( Guaranteed Standards of Performance)

NAaN1SALLUIIY
/1A wWviang Uaynnguassa
L3.8), n.A. f.e. Tasund 1
3.5 NM5319RUANUSUNIE AL TANT DR UER 85% 100% 100%
A 19 A o
aunsulsenulussegiiainniun
ety 10 g (57e) 0 0

VW 10 uviinis (51e)




