ﬁnﬂmuwam‘sﬁﬂLﬁm'mmummgmqmmwu’%m‘s 2ad nWA.

1. A1AIFIUAWNAKA (Technical Standard)

ﬂ'l‘il?\l‘ﬁ']i‘i')%ﬂﬁﬂ’lﬂ&']ﬂ@l'l?!ﬂ

1.1 anasgruusinniiiigasnegldih @anide-2e)

1.1.1 uwssanInw luszuy 115 1a3

. 0 Lhaw 1 ANLRRLLTIA NANITIALIIA
s WA eI I
fAUN I8N mMalans 3 e lawasgn Y
. . . . Taldunasgin
(TasmuAitznauns uasiag) NIAUTIAUY (G 109.2-120.7 1A7.
una.Uan. B35/5 0.g9un manumma o.iles 2.53609

6 131.8. 65 1381 09:00 u. 117.1 /
e A (UszinAlne) 6 L. 65 1781 10:00 1. 115.21 /
U3t Wuea-aeuglufnadia $1in 6 131.8. 65 1981 13:00 U, 115.92 /
UTEM Wi Tnavea Ladinea 9109 (WRYw) 6 ta1.8. 65 1381 14:00 . 116.35 /

8 miﬁﬂuqmmmiumumwm A.UTUATNA




FTIHIBHANIANRHITHANNIATZTIRATAINLINIT 229 nHA

msldid@mginiaanuang

1. mmg’mﬁ"mmﬂﬁﬂ (Technical Standard)

[ " v
1.1 anasgruusianinirfigasalii @afide-z1e)

Q FJ J )
11.2 LL?\‘]G\%‘I‘VJW”IGI%‘S&U]J 22 1@ (w Qﬂiﬂq@]ﬂ%ﬂi%‘izﬂﬂﬁﬂﬂ%’lﬂ)

ROIUNIALITIA AU T [ouatuusomudtsalorh 3 wis dunis | Ausian | wamsiausedu o geluszuiming
sraudi|anitlving| 2993 | @eanud, nanuuian wiandaudlss, I Naniy neundoulas| Tap | Afwamld | ldunasgm Wil
WIANUINIITN
Jegzrsnannhy (ny.) NIAUTIAUY G sruusssinaav| waloudad [ druussgeeed)| 20.9-23.1 a3
1| Geudiaun 7 UAIIYIARUARSATY 910 (Uwu) 8 131.8 65 409 3 22.48 /
Pea. 6201224200 sz8enN 4.3 N4.
2 D2 6 S Inaunnasn 9119 8 1.8 65 409 3 22.48 /
Pea. 6400000127 52818 1.2 ny.
3 | dauiaun 5 3w TaulnenaduBiileda 1in 23049214 20 wi.e. 65 412 3 22.64 /
Pea. 23049215 seggn9 5.5 nw.
4 5588493 6 | u3tm SeagaUseimalng) S1in 23052873 22 e, 65 409 3 22.49 /

Pea. 23052873 Sy8gn19 4.7 AU,




1. mmg’mﬁ"mmﬂﬁﬂ (Technical Standard)

1.1 anasgmussanlniingasalvih @a

A4
NBD-2U18)

1.1.3 useaniriluszuy 33 103 (w 9alaganisluszuudming)

2o

b

ganit Wiy

PO

o

FONUNIALTIA

o

(TORDUN, RULRVLE BIanNauLas,

JerziANEntY (N4.)

W weeu 1
AN

o

= 1%
NIALLIIANY

faduussauiiialang 3 s

= =
NROUY

G

@ £y

A
Nneurdanlad

duusadn(lar)

AULAUY
Tap

CEGIRIER

ANLTIN
dl o v
AfuIla

FUUIIFI(LAT)

NAMTIALIIA Th gﬂlm:uuﬁmmﬂ

lanasgn

31.3-34.7 103

Tldanasgu




FILITBAANTIANRIITBATNN mg’mqmmwu'%m‘s 2ay na.

2. 11@33 N3 UIN3N 1Y (Overall Standards)

mﬂﬂﬁﬁ’mgﬁmﬂmnmv&ﬂ

NWlaTINn

wnane

WAaNIIALH 197

b8

W.9.

1asue 2

Tywigiasa

21 awnsaagllihanlasasaz 90 nasan
sruvulihdatas duananlasuude
BNLIW NIRANERK

- gnsoadunelu 4 1., (@39)
- selWAnAuni 4 1.y, (939)

22 sansaunledadasionluiGasuseaunlvih
TaTauaz 95 naln 4 haw(3aaTawiin
AANHIDNBT)

- snanur ldataaiouasglsinin
molud don (5av9)
- utlyTataaiouvaslsinin

iunin4 lhan (1309)

laiaenin 90%

laiaunin 95%

104

100%

2.3 msanuniaglnihilnede

2.3.1 gzl lwaruundumiiannidon
bl
- ﬁjmﬂ'mmUVLWWwﬁlﬂﬁa%qnﬂLﬁau (38)

- SwuglElwihluaasuunianue (31n)

laittasnin 98%

100%

30909

31020




2.3.2 glglwdlwaadaseruniae nnidaunnae 100% 100%
- s liihilgeSmnden () 12797
- ﬁwumpﬂﬂﬂﬂwmmﬁam{mm (1) 12804
2.4 sagoluusemian i luudazidon laiveunin 95% | 100%
TaikoaninSouaz 95
- ﬁ]“ﬂﬁﬂuLLﬁwa:@thWWﬂﬁn“mﬂﬂ‘V\Iﬂw cal)) 43942
- Suanludmianiinee (o) 43962
2.5 aaudaiauiawonglalni nasanla 100% 100%
sua5as mealn 30 Wwrinns lastesnin
Jauaz 100
- sanInaaud e 1T I 2

molu 30 Tuhms (:309)
S LHE gLt BRI
AN 30 A (L'%laq)

2.6 aauaiasiawong la lWinisinsdng
(Call Center) el 10 w1l
TaivtaaninSauaz 90

- anInaaudauYeagls Wi
mulu 10 wf
- aaudnuvaslEinih

AinnT 10 w1

laiaunin 90%

lua7a Call center M3 bR VA
laidaemuauns e nay.

I%Naﬂ’]ﬁ@i’] W% 300 DU,




FILITBAANTIANRIITBATNN mg’mqmmwu'%m‘s 2ay na.

2. 11@33 N3 UIN3N 1Y (Overall Standards)

mﬂﬂﬁﬁ’mgﬁmﬂmnmv&ﬂ

NWlaTINn

wnane

WAaNIIALH 197

b8

W.9.

1asue 2

Tywigiasa

21 awnsaagllihanlasasaz 90 nasan
sruvulihdatas duananlasuude
BNLIW NIRANERK

- gnsoadunelu 4 1., (@39)
- selWAnAuni 4 1.y, (939)

22 sansaunledadasionluiGasuseaunlvih
TaTauaz 95 naln 4 haw(3aaTawiin
AANHIDNBT)

- snanur ldataaiouasglsinin
molud don (5av9)
- utlyTataaiouvaslsinin

iunin4 lhan (1309)

laiaenin 90%

laiaunin 95%

104

100%

2.3 msanuniaglnihilnede

2.3.1 gzl lwaruundumiiannidon
bl
- ﬁjmﬂ'mmUVLWWwﬁlﬂﬁa%qnﬂLﬁau (38)

- SwuglElwihluaasuunianue (31n)

laittasnin 98%

100%

30909

31020




2.3.2 glglwdlwaadaseruniae nnidaunnae 100% 100%
- s liihilgeSmnden () 12797
- ﬁwumpﬂﬂﬂﬂwmmﬁam{mm (1) 12804
2.4 sagoluusemian i luudazidon laiveunin 95% | 100%
TaikoaninSouaz 95
- ﬁ]“ﬂﬁﬂuLLﬁwa:@thWWﬂﬁn“mﬂﬂ‘V\Iﬂw cal)) 43942
- Suanludmianiinee (o) 43962
2.5 aaudaiauiawonglalni nasanla 100% 100%
sua5as mealn 30 Wwrinns lastesnin
Jauaz 100
- sanInaaud e 1T I 2

molu 30 Tuhms (:309)
S LHE gLt BRI
AN 30 A (L'%laq)

2.6 aauaiasiawong la lWinisinsdng
(Call Center) el 10 w1l
TaivtaaninSauaz 90

- anInaaudauYeagls Wi
mulu 10 wf
- aaudnuvaslEinih

AinnT 10 w1

laiaunin 90%

lua7a Call center M3 bR VA
laidaemuauns e nay.

I%Naﬂ’]ﬁ@i’] W% 300 DU,




FTBMHANIAURHIRANNNIATITIRABNINLINT 289 A
ﬂ’]iIﬂﬁ’]?i')%Q?Jﬂ’]ﬂN’]‘um’W!ﬂ

v A A ) o o 3
3. an@sgnwmsmusmsnms iiihsudszawnu é‘lﬁﬂﬁwaa n¥lA. ( Guaranteed Standards of Performance)

WANIIALHE 1%
NwlaTinn wnane

Tywigiasa

A

we. | wa | o | leswe 2

3.1 amawlnih

3.1.1 mausseau lWiharsmiiedfiden e
BN (FIdlnea  vuldge) s 1n JlJﬁl:“U [3ARANA]]

B))
p]
fee

wiloudasrmanuiuaind 300 kVA 4uly

onLiu NIt
mMsudsau v 100%
- udsvaaulWdharaniin

laikasnin 3 1 (37w)
= BUVUUVILUDENW ININNW | WBadrldil o d

IsAe1\
e

nMIU)UaK 100%
- ﬂgjummu'ﬁ'ummzU:Lamﬁu%vﬁ (378)
- lisunsnd Jununuauszaziam

ugald (e

3.1.2 maurtladym lwihay dwminglsiWinlu 100%

mmmﬂma%?amqmmﬁmmﬁﬁmﬂ

walauUasuuasINiuaIud 300 kVA Tl
oniu nsdianid

- il lWdhey nnelu 24 B, (378)

- unlwtyw lWdhey w24 10 (39)




3.2 szmznaigueldlnih e lnsivelFlnih

AsUAIN) N3dkiiszUL  SmwIENIDARLURY
321 TUUUSIGUEN (3807230 1had)
3.2.1.1 QmaiﬂwWﬁﬁmaﬁﬂﬂ%ﬁmafﬂum@hjLﬁu
30 wawil 3 e

-~
- LaaLNad

melu 2 Uy ()

WK 2 Wwiniy ()

- BANLYALNDY

melu 5 urhms (3)

W 5 uiins (9w)
3.2.1.2 pj‘uaslfﬁ”lw“f\l'lﬁﬂnaﬁm%ﬁma%ummﬁun’h
30 wawil 3 1w

»
- e
mulu 2 uims )

A o

Nk 2 WINNT (1Y)
-~
- waniaLiag
molu 5 Wurhms (3w)
Wn 5 uving (3w)
3.2.2 STUUUTIAUFI(22/33 1AY)
3.2.2.1 ndaudasawanunuliiie 250 1a3ie

molu 35 Wi ()

WK 35 Tuma (3ng)

uaaniuigualyldidiszduuss Uidaatenlz

100%

100%

100%

100%

32

100%

18

100%

vL&j(ﬁENT]EJG’]%NGﬂ’]‘J@i’]Lﬁ%G’]% NMIVOAAAI

JeasuuaLinnin 30 A 3 LW wanaLilad

VL&](ﬁE]GT]EJG’]%NNﬂ’]SGﬁLﬁ%G’W% nMIVaAaad

JLeaFUUIALAKNIN 30 A 3 LWR WaNLUALTDI

seuumeluveagl gl unmianasey

AT




3.2.2.2 WilauUasuwIaTIunwiA%NIN 250 1AL
ua latfin 2,000 LA3La
Mol 55 uims ()
Nk 55 M (ng)
3.3 s:yznmma‘uauaaﬁpﬂﬁﬂﬁﬁmmaw%a
Saui3aw
3.3.1 ﬂﬂsIau%a;ﬂ“ﬂﬂﬁnmm%amnﬂﬁ'ﬂu
wanyszawnnsla i
muly 30 W ()
W 30 urms (30)
3.3.2 mydnsdunanyszawnsis i
muly 20 Wwrns ()
W 20 uvms ()
3.3.3 mInTageuTatassun tAganusey
us9an Wi uazlwinsznsy
- wudlglwih melu 5 duding ()
- wudlg Wi w5 AW (o)
3.3.4 nM3aseauTasassewigInunMIsn
wn3asianiae lWiuasluiaSasuSudn ndh
- amIsaunIadadarls Wi
molu 5 uims (3e)
- avImaunIadadarls Wi

WK 5 WimT (1)

100%

100%

100%

100%

100%

100%

100%

28

100%

100%




3.3.5 MINLABIHBAILINT (AUTNIVLNBLVA)
Fiiumsla hidauninsesas 95
- gndiwnsnmolu 25 Jurinms

- @ RWMIAY 25 WU

95%

lunsdin ana. ldsunsadfiunmsene
TnuglglWinle (lddnaznsdila gfiana)

FedndudnsinaiufulAnuglsuin

3.4 szazIa1y IlARNaL nszﬁgmmdw‘lv\lﬁ'\
wuaanniwiglylWihgiseBuuazd)ia
~ [y
AN AW lAATUNIN)
34.1 glflwnoian

-
- LAALNad

mulu 1wk o)

o

WK 1wy ()

- BANLYALNDY

amuly 3 ks ()

a o

Nk 3 NI (1Y)
34.2 flnnulng

aulu 2 wihms ()
W 2 wins (31e)

< Y

3.5 M3nanna1dsunanelagtaniaidwan
A o o A o
ANNSUU TN Iz yZIAINAIRRA
muly 10 Tuihms ()

WK 10 Wwims (9w)

100%

100%

100%

85%

100%

100%

100%

100%




