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2. 1asgrun1slduinnsaly (Overall Standards)

wansaiuey Uaunnaudssa
ulasanig wWnane - SA
flugnou 523
2.1 anansadnglniauldsesaz 90 wasan laitlouni190%
szuulirdndas tunanitldsuudeeniu nsdlanidu
- aunsadelniunely 4 va. () 100% 3 3
- frlAwiiundy 4 v (ado) 0 0
2.2 annsautludedoseuluSeussdulniia laitlouni195%
1#30waz 95 n1elu 4 ifouesssuluansdnwaionys)
- annsauibudedouseuveldlnih 100% 3 3
el 4 Feu ($ev)
- wiitedofouseuvewldlih 0 0
Aundn 4 deu (Feq)
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NanN15ALEUIU

u/lAsannsg

wWnane

n.a.

d.a.

n.g.

lasund 3
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2.3 n1sgumiaglninitldass
2.3.1 gl lunsuungumiiennifeu
VNT8
- gruAmhgluihilldatenideu (310)
- Sruugldlaiiluaauunitomn (519)
2.3.2 gldluilundlossruming ynideu NNy
- Al ldaanifeu (5e)
- Srunugldlaiilwanidosivn (:19)
2.4 Fndvlundanialwi lundasifau
liveuninFosaz 95
- Sndslundaviienlndlsuglelni ()

- Snulukdandenwiisrua (51e)

laitiaen1198%

100%

lyitpeni195%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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e 30 Juihnis (3e9)
2.6 naudafaaFsuanngldlninansdui
(Call Center) nnglu 10 w1
liitlounin3avaz 90
- anunsanauAnLYeIg Ll
melu 10 u¥l
- maumnuveg Ll

WUN3 10 Wi

laltioanin 90%

nunN.

NANISAILEUIY
n/laseng wWaviang Jaymnauassa
n.0. a.0. n.8. lasund 3
2.5 paudefoaFauangliluii vdewnnld 100% 100% 100%

o o v s o Y 1
Suan%ee melu 30 Juvinnis lddesndn
Sawaz 100

- gunsampuiuYeag Ll 1 2 Lififedessou

el 30 Jusihnis (599)

- pouAuYeI Ll is is is

Tuiide Call Center
Astfalddasse
uka sy 1. T

NAAITANEUEIU 270
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3nsgrunshiusnisinsluiaudssiuiugldlninves nun. (Guaranteed Standards of Performance)

u/1aseans

wan AL

wWnune —
flugeu 394

Uaunnauassa

3.1 A nlni

3.1.1 maufavadulwiharmiiite o s
unu (Planed Outage) dwuglilwihiind
wifaulaswuasinfudud 300 kvA Tuly
gnLiu NN
nsudeaulu

- wdswasulninamii
ladosndn 3 u (579)
- wdwwasulninarmii 3 Ju (518)
nsuUReU
- UfTRmuunusseznaniindsld (5e)
- WanunsaufiRnuriunussezim
Audsly (o)

3.1.2 nsuflelgmluiiau dmSudldlninlu
\AWmAUFavaLungasMNTITiAARG
wiouUasuunsauiudeus 300 kvA Fuly
aniiu nsdigniiu

- udlelgmiviau nelu 24 9w, (519)
- udlodgmlningu 1hu 24 v.a. (519)

100% 12
100% 12 12

100%
100% 12 12

100%

100% 6 6
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ulasens wWviune LA bl UynngUassa
n.a. a.0. n.8. lasund 3 o
3.2 szpznaniifualdlnieluivalviin
udanniuiiueldlniingrsztunas
UtRmuteuluasudau) nsdifiszuy
Imirewieusguda
3.2.1 srUULIIRLGI (380/230 Taas)
3.2.1.1 éﬂai‘ﬂﬂﬂﬁﬁﬂaﬁﬂé’ﬂﬁL&la’%’um@iﬂiLﬁu
30 wond 3 e
- lwadiag 100% 100% 100% 100% 100%
malu 2 wins (518) 43 256 196 495
WY 2 7uins (518) 0 0 0 0
- uanLunLiiog 100% 100% 100% 100% 100%
anelu 5 Suriinns (31e) 155 196 60 a11
WY 5715 (518) 0 0 0 0
3.2.1.2 Qﬂ@iﬂwﬁwﬁawﬁvniLmaémmmﬁumw 0 0 0 0
30 wout 3 Ll 0 0 0 0
- lwniog 100% 100% 100% 100% 100%
molu 2 Jusiinis (519) 0 0 0 0
WY 2 7uns (518) 0 0 0 0
- UBNLYALIIBY 100% 100% 100% 100% 100%
el 5 Suriinis (31e) 0 0 0 0
WY 513 (518) 0 0 0 0
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Nan1sALHUIUY
nu/laseng Wi Uaunnauassa
n.a. a.a. n.9. lasund 3

3.2.2 TPUULTIRUGN22/33 1)
3.2.2.1 wisulaswuariuiulidiiu 250 wie 100% 100% 100% 100% 100%
melu 35 Jwing (579)
Wy 35 Juiinig (57)
3.2.2.2 vilipulasuinsmduiunin 250 1A3Le 100% 100% 100% 100% 100%
wekiiiy 2,000 LA
melu 55 Jwinsg (579)
WY 55 Juiinig (57)
3.3 szpzaneuaussifldlnihiesveriadessey
3.3.1 mslouBegldluihuagvionisdsy 100% 100% 100% 100% 100%
panUsyiunsialnin
melu 30 Jwinsg (59)

Wiu 30 Jwinng (51e)

3.3.2 myneAundndsziunsldlnii 100% 100% 100% 100% 100%
ety 20 Jusinig (51e) 22 24 27 24
Wy 20 Twvinig (51e) 0 0 0 0
3.3.3 MInsiadeudeyateioiou Fenfuseiu 100%

wsarulin wagludihnsensu

- WUETL‘FIWWW aely 5 Jwiinig (57e) lififedosFou | Lififedesdou | lifide¥esSou | lLififeteasou

- wugldlli Ay 5 Twiinis (51e)
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3. snasgrumstiuinisiinsinihudssAusuglélniues nun. (Guaranteed Standards of Performance)®

HANISANTUIY

1/1A59015 wWhnang
n.0. a.9. n.8.

losung 3

Jauvnauassa

3.3.4 nMsndeutedesSsuiatunmssuadesiaviaeglnih 100% 100% 100% 100%
wazlutasasuRuanluih
- nyvdeuvisefnsagllndn - - -
el 5 Jwing (51e)
- nyvdeuviTefnsagllnin - - -
Wiy 5 Tuviinis (51e)
3.3.5 MIYAURUAIUING (AUINTVLIBLR) 95% 100% 100% 100%
sdunslalutesninievas 95
- andflunisnely 25 Juvinig
- AiuNSAY 25 Fuviinis
3.4 szpzaandnglvAu nsdigneadnglniln
udaaniuigldinirgsstusasufianuleuluasudau)
3.4.1 fldlniseidn
- rualiaq 100% 100% 100% 100%
melu 1 Juing (57)
Wiy 1 Fuviinig (57e)
- UanLuaLiiag 100% 100% 100% 100%

melu 3 uvinis (518)

WL 3 uvng (518)

100%

100%

100%

100%
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wan1satiuanu
n/lAseng wWmang Ugywguassa
n.a. .. n.8. lasund 3
3.4.2 gfldlniselng 100% 100% 100% 100% 100%
Aglu 2 Jwihing (51e)
WY 2 Juiinas (59)
3.5 nsTneRuAUuTiTnelaedansekuan 85% 100% 100% 100% 100%

Ao o a o
anufisulsenuluszezinaninivun
Aglu 10 Ywinis (1)

Wy 10 Juvinis (51w)




