FIEIUNANTTANTUNUANNNINTFIUAUAINUING YD ANA

nsnfhdugiinnadminszeas

Lamsgruaumalia (Technical Seandard)

4

1.1 wasgrussssiuliingednelni (Iad@e-vie)

1.1.1 usseulndluszuu 115 17

anfilglvivasglylv T ey U
138N

(WoanuiusznaunIs wazhiet)

U

NIALTINU

ANRAYLSIAY

Pialana 3 wa (1)

NANTSIALLTINU

lamsgu

L | ldleussgau
109.2-120.7.A7

6 %

VST 1o9157% 9190 (W) 2-Jun-65

PEA NO.23047227

116

v




iwmuwamsﬁﬁLﬁm'mmummgquumwu%nﬁ Y89 NN

Lanasgudumaila (Technical Standard)
1.1 imspruuswiulniigedrglni (gede-uie)

1.1.2 wssaulwitluszuu 22 103 (a yalagandisluszuudmiing)

nsinihdaugliniadeniaszeas

dduit |aanillwie| - 2ees anuitinuseiu Tu wou d Aiadussiuitialda 3 wa funus | Auseu | nansinusaiu s elussuudmving
(Foaaudl mnoaussentioulas,|  nan faanils fisunsioutas Tap feunld Ipanmsgu ladlamasgu
svovvinemnaenda () | fifausesiun (n3) shuuses(avi)| wifeuvas| sruusegaied)| 209-23.1 193
1 528831 4 vua. thaudseiudy dilneulng|  2-Jun-65 231 23.1 v

PEA NO. 23433586




FIHUNANTANTUIUANNINTFIUAMUAINUINIG YBs n¥in
nsluidugiinindminsseas

131n5g Ui umAllA (Technical Standard)
1.1 nnsgrusseiulniigedrglui (Qende-ve)

1.1.3 usssuliluszuu 22 107  alagandislussuudmiing

de w Y A . . FUNLS Tap AT ITuAAIuIN .. .
anuinus iy Fudloud LETIEN] . o . nan13InLsIAu o gatuszuudmiig
wouUa Iddunssgatad)
anaun amillyiin o 4 oy , - nan Atalaia 3 wia Ionsgu
(Foaouil, mnsauavieniioulas,seuzsineainanni 3 e
ladldnsgu
2 (ny.) do ., 4 o o
TIALTIAU yEoun (el) 20.9-23.1 1M
1 Ann.58.12995 9 wifouvaniin vlUd szezvieainaniil 5 nu. 30 fl.8. 65 13@1 14.00 u. 387 21.12 /
2 Ann.58.19995 10 niouUamin 53.558993IM81AY S2EERINEaNT 7 nu. |30 .. 65 a1 14.00 u. 383 222 /




FIYUNANTIIAN Lﬁmmmummg’quumwu'%mi Y99 NN

nsluidugiinindminsseas

Lunsgruiumealla (Technical Standard) twauiiguieu
1.1 wwsgruussiulniigedrgluil (Rede-ve)
1.1.4 usaiulniinluszuu 220 1an

Aouiiausasun Judoud AaBousiu NANITIALTIAU
Fraun Yo nivl.1,2 (FRan U Vi ngaUEIns alllne s, sr e sanviawas (1.) ) nan Ainlavie 3 i Tomsgu )
, Tildumsgu
AiAuseum (avd) 200-240 Tan
1 ANR.58. T 19U ,6100035028 , PEA No.:50-005039, 321 4. 5/22/2022 227.3 lmmmgﬂu




INBTUNANTTAN Lﬁumumummsgwuqmmwu’%ms VI NWA

nsiirdruginiadminszees

Lumsgnusuwmaia (Technical Standard)

1.1 1esprussssulnigadngliin (grie-v1e)

1.1.5 usanulndluszuu 380 Than

anundnu v T wieu U ARdsusny | Nan1sinnseiu a galussuudivig
aeun | wo ANn.1,2 (FREDTUN NUNULAUENS DV aWUAY, TLEEINS ha! Nialang 3 wa loumsgiu .
) e . ) . Lildunsgm
PnniolUad (1) PIALTINU Tan 200-240 Than
Y v a4 , . 29 41.8.65
1 |anw.58.1 2995 9 | viweuUaanun U.LlUUY Seasrienndnid 5 nu. 387 /
1387 15.00 U.
29 4.8, 65
2 |avlv.58.1 2995 10 |udowvani 59.5¥80NeNAY STevneanaal a1 15.00 . 385 /




2. 1nsgun1sldu3n1snaly (Overall Standards)

FIEUNANTTANTUIUAUNINTFIUAMUATNUINTVDL ANA.
nsiidugliniadeninszeas

NANIIANLUIUY Uaunauassa
/1A wWwisne — S
fgueu 39
2.1 anansaaglninAulidesaz 90 wasan laitloun3190% 3 3
szuulihdadas dunaniilédfuudsenidu nedignidu

- annsadnelvaunely 4 v, (pd) 100% 3 3

- frelildwiuni ¢ v, (ad) 0 0

2.2 snusautlutodoseuludSasussiulnii laitloun3195% 9 9

183eeaz 95 aelu 4 1WeuGasSsuduatsdnuaionus) 0

- ansawiludeieussuvedllui 100% 9 9
ey 4 Wou (509)

- unledeseaseuvasllwih 0 0
Aundi 4 wew (3eq)




2. 1nsgun1sldun1siialy (Overall Standards)

F19TUNANIIAN Lﬁumummmmg’m@zumwu'%mwm ANA.

nsluidlugiinnadeninszeas

u/1A59N15

NAN1SANLEUY

W -
1.8, W.A. 1.g.

Tasuna 2

Jaymnauassa

2.3 mygruniaglninfildas
2.3.1 gLl luwsnvuungumieynisieu
NIy
- gruAmthg i ildasmndiou (51e)
- ﬁi’ﬂmu;:ﬂ%lw%stumwwﬁu’wm (579)
2.3.2 gldlwiluwndlosuniie ynview YNy
- gruAmthg i ildasmniiou (51e)
- ﬁﬂuau;ﬂ%}lﬂ/\lﬁﬂummﬁmﬁg&wm (579)
2.4 Sadslundwilanlnilusdazifiou
liideaninfevas 95
- %’mdﬂuué’wﬁﬁﬂﬂﬁﬂﬁﬁu;ﬂ%lw% (579)

- uulukanta i arue (518)

l1itipen1198%
100% 100% 100%

100% 100% 100% 100%

lsltlaen3195% 100% 100% 100%

100%

100%

100%




319UNANIIAN Lﬁumummmmg’m@mn’mu‘%mwm ANA.

2. 1nsgun1sldu3n1siialy (Overall Standards)

nsluidlugiinnadeninszeas

NulAseng wWvnne AANTRRTRTTY Uunnauassa
14,8, n.A. N.e. lasund 2 v
2.5 naudafesiseuangldlnni nasanld 100% 100% 100% 100% 100%

SuAifes nelu 30 Jurinnns lddesndn
fowaz 100

- anansanaumauvedlluih 1 0 1 2

melu 30 Jurihns (3e9)

- moumauvalglni 0 0 0 0

AuAn 30 Juriing (3eq)

2.6 naudafasssuanglelniinidnsdwi
(Call Center) nalu 10 w1
lsitiesnin5ouas 90

- gnsanauA N Lol
el 10 i
- naumaNYasElElnin

WUNIN 10 U

lsltlaenin 90%

Twiida Call Center

mMskiuslanassie

NuNa wsig M. 14

NANIIANEUIIUL 200

AUN.




SIUTUNANTITAN Lﬁumumummg’mqmmwu'%mwaa nnaA.

nslirdiuginiadminsseas

N = o v o 3
3.umsgrunsliuinisiinisiniiSuussiudugldiniives nwa (Guaranteed Standards of Performance)

NANITANLLIUIIY
u/1AsenTs Wnune - Ugynguassa
Tqueu 394
3.1 A nlnidin
3.1.1 naudsvaduliiharsminiieuftRnu s
uu (Planed Outage) dwiuldlniiiiAnds
wioulaswuinsauifusous 300 kvA Tuly
gLy NIslanidu
n1suesuln 100% 17 17
- wdswanulniarmi 100% 17 17
laitosndn 3 Ju (370)
- wswenulniarmin 3 Ju (318) 0 0
n1suURY 100% 17 17
- UftRnuiumuszesnafiudsld (se) 100% 17 17
- lanunsaufiRnuiumuszeza 0 0
Ay (310)
3.1.2 Mauntedeymliidu dnsuglalnilu 100% 4 4
InAVAaVSaInRAA NS TUTIRNAS
nifouvasmuinsauifudaus 300 kvA Tuly
gnkIu NIslaniduy
- uAledgmlaveu anelu 24 s, (318) 100% 4 4
- uiledgluineu 1Au 24 3.3, (519) 0 0




FIHURANTTANTUIUANLIATFIUAMATWUINTVDS ANA.
nsinihdaugliniadaniaszeas

a o o o o 3
3. 1nsgrumsliuimsnmsiniSuussiuiudldlniives nva. (Guaranteed Standards of Performance)

1/ laseams e LA Ugyrnauassn
ETK N.A. f.. losuna 2 o
3.2 szezaniifualdlnielusivelwi
(Wudaaniuiigueldlnidisztuuas
Ujtanuteuluasudau) nedifiszuy
Imgnieuagudn
3.2.1 SpUuLsIus (380/230 Taad)
3.2.1.1 fueldlnihiivofadisinosoualaii
30 woud 3 Lla
- 1waLEag 100% 100% 100% 100% 100%
nelu 2 Tuvhnis (51e) 99 84 61 244
WY 2 Juinig (519) 0 0 0
- yanuALiias 100% 100% 100% 100% 100%
aely 5 Jwihnis (5e) 161 168 219 548
Wy 5 Juinig (51e) 0 0 0
3.2.1.2 ﬁmaiﬂwﬁwﬁamﬁaﬁma%mmﬂLﬁuﬂ'jw 0 0 0
30 woul 3 Ll 0 0 0
- wnLEliag 100% 100% 100% 100% 100%
nelu 2 Yurhnig (519) 0 0 0
Wy 2 Juinig (519) 0 0 0
- uBnNLUALIDY 100% 100% 100% 100% 100%
melu 5 Tuvihnis () 0 0 0
Wy 5 3uinig (518) 0 0 0




5'1tmuNams@‘hLﬁumumummg'luﬂmmwu'%mﬂlm nnA.

nsluadauginiadminsseas

v a = o v o 3
3. 1asgrun1siiusmanmsiviSudssiunugldluinves nvn. (Guaranteed Standards of Performance)

1/ lAsans e ramErLRY Usynaguassa
19,8, N.A. .. Insuna 2 o
3.2.2 STUULSIAUEA22/33 17)
3.2.2.1 veleuUasruinsiuiuldiiu 250 1wile 100% 100% 100% 100% 100%
elu 35 Fuing (319)
Wy 35 Awiinis (57)
3.2.2.2 AlauwUasuuinsiuiuiunin 250 1ALe 100% 100% 100% 100% 100%
wekaliAiy 2,000 1ATL0
nelu 55 Fuving (319)
Wiy 55 Twinig (519)
3.3 szpzLammauauRiiffidlniindasvevidetesdeu
3.3.1 msleudefliluihuazuiensiaou 100% 96% 97% 99% 98%
nanuseiunslglniin
el 30 Juins (5v) 72 155 251 478
Wiy 30 Jwinig (31e) 3 4 3 10
3.3.2 MmyngAunanUsziumslgli 100% 100% 100% 100% 100%
nelu 20 Fuing (579) 32 33 37 102
Wiy 20 Twinig (518) 0 0 0 0
3.3.3 msnaaeuteyatofessou Neafusediv 100% 100% 100% 100% 100%
usenulain wagluinseniu
- wuglglnidln anelu 5 Fuvinns (51e) 0 0 0 0
- wuglglald A 5 Fuvinng (51e) 0 0 0 0




S1YITUNANTTAN Lﬁua'mmummg'mqmmwu’%mwaa nnA.

nslndugliniadeninsseas

3. sasgrumsliuinsiinslniiuussufudlélnfimes nwn. (Guaranteed Standards of Performance)’

WNANISALEUIU

/lAsanns Wi -
1.8, W.A. 3.8,

losuna 2

Ugynnauassa

3.3.4 MsnsavdeuTedeaiouisafunsenuaiesinniaglnd 100% 100% 100% 100%
wazluiaSasuduanlaih
- avRdeUviseRndafllnih - - -
melu 5 Jurinig (579)
- avRdpUviTeRndafllnih - - -
WK 5 Juinng (519)
3.3.5 NMSWAURUAIUIAT (AIUSNISVENBLR) 95% - - -
aufiunisialdtesninsesay 95
- alunisnely 25 Jwinig
- AUHUNISAY 25 Tuiinig
3.4 szezaandnglvau nsdigneadrglni
(Gudaanuilélwirdsstunasufianuleulvasudou)
3.4.1 gldlnseidn
- LUALDY 100% 100% 100% 100%
mely 1 urinig (579)
nY 1 uiinig (57w)
- YANLUALLIDY 100% 100% 100% 100%

mely 3 Yuinig (51e)

VY 3 Juviinig (519)

100%

100%

100%




iwmuwamiﬁﬂLﬁmmmummg’mqmmwu'%mwaa nnaA.

nsluidugiinindminsseas

3. 15z UnsUINsImsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

3.5 n1saneRuAUsuNanelae s aRuEn
t-ﬁlu s dl o

ANNSUUsTAUTIUSTEZIAINNIVUA

Mely 10 Yuinnis (51e)

WY 10 Juvinng (519)

NaNSALEUY
/lAsenns Wnung - Joynnguassn
L. W.A. .8, lasuna 2
3.4.2 Jlilwseglng 100% 100% 100% 100% 100%
melu 2 Juins (3e)
Wu 2 3wims (51e)
85% 100% 100% 100% 100%




