FIEIMUNANTTANTUNUANNNINTFIUAUAINUING YD ANA

nsinfidugiinnadminszeas

Lamsgruaumalia (Technical Seandard)

4

1.1 wasgrussssiuliingednelni (Iad@e-vie)

1.1.1 usseulndluszuu 115 17

anfilglvivasglylv Tuweul|  ALefulswu HANTIALTIAU
o nan |Palems 3 wla k) | lenesgau
ammun | o o e
(WeapunUsEnauns uasiied)| . L | ldleussgau
IAL IR 109.2-120.7407
UTEN 1o9150% 9100 (Urn19) 5-May-65 117 v

PEA NO.5900797407




iwmuwamsﬁﬁLﬁm'mmummgquumwu%nﬁ Y89 NN

Lanasgudumaila (Technical Standard)
1.1 imspruuswiulniigedrglni (gede-uie)

1.1.2 wssaulwitluszuu 22 103 (a yalagandisluszuudmiing)

nsinihdaugliniadeniaszeas

dduit |aanillwie| - 2ees anuitinuseiu Tu wou d Aiadussiuitialda 3 wa funus | Auseu | nansinusaiu s elussuudmving
(Foaaudl mnoaussentioulas,|  nan faanils fisunsioutas Tap feunld Ipanmsgu ladlamasgu
svovvinemnaenda () | fifausesiun (n3) shuuses(avi)| wifeuvas| sruusegaied)| 209-23.1 193
1 eEIRN 1 |U3Em 446li die ) 5-May-65 229 229 4

PEA NO. 8748176




131n5g Ui umAllA (Technical Standard)

1.1 nnsgrusseiulniigedrglui (Qende-ve)

FIIIUNANTIAN Lﬁua'\umwmmgﬁuqmmwﬁms Y29 NN

1.1.3 usssuliluszuu 22 107  alagandislussuudmiing

nsluidugiinindminsseas

de e o A L 4. fuvus Tap | ALsssuiAum .. L
anuiTaussiu Yudoud AnadsusIiu . » . nan13Innsas o galuszuudineg
wouUa Iddunssgatad)
anaun amillyiin o 4 oy , - nan Atalaia 3 wia Ionsgu
(@oanui vanslavavionseudas,ssezieainaniil 3 e
ladldnsgu
9 (na.) do . 4 a o o
TIALTIAU yEoun (el) 20.9-23.1 1M
1 Ann.58.12995 9 wifouvaniin vlUd szezvieainaniil 5 nu. 30 W.A. 65 13871 16.00 U, 387 21.12 /
2 annl58.12995 10 |wileudasmih 55.5v809e1AN szezvineanantil 7 nu. |30 wA. 65 1an 16.30 u. 385 22.15 /




FIYUNANTIIAN Lﬁmmmummg’quumwu'%mi Y99 NN

nsluidugiinindminsseas

Lumsgruiumella (Technical Standard) WaungenAN
1.1 wwsgruussiulniigedrgluil (Rede-ve)
1.1.4 usaiulniinluszuu 220 1an

Aouiiausasun Judoud AaBousiu NANITIALTIAU
Fraun Yo nivl.1,2 (FRan U Vi ngaUEIns alllne s, sr e sanviawas (1.) ) nan Ainlavie 3 i Tomsgu )
, Tildumsgu
AiAuseum (avd) 200-240 Tan
1 ANR.58. 11Aan ,28057385 , PEA No.:45-0341036, 56 4. 4/16/2022 229 lmmmgﬂu




FIPITUNANTITAN Lﬁﬂ\i’]ﬂﬂﬂﬂﬂﬂﬁiﬂ’]ﬂ@ AUNINUINTT VD9 NN

nsiWidruginiadminszees

Lumsgnusuwmaia (Technical Standard)
1.1 119591uusesulnigangliin (Qeee-ve)

1.1.5 usanulndluszuu 380 Than

. anundnu v T wieu U ALRABLTIAY | Nan13TRLsIiY l galussuudmiing
any = A a a % | v o v P

o 9 NUN.1,2 (VOADUN, AUYLAVLANNITDNUDLURY, TEULUNANNVLD ol Nialang 3 wa lﬂmmgm oY

tl e ) ) Lilumsgu

wuas (3.) PILTIAU Tan 200-240 Than
. o a , . 30 1.A. 65
1 Jann.58.1 2935 9 NUDLUAILN ULUUSY See8r19aNnadnnil 5 nu. 387 /
1381 15.00 w.
30 W.A. 65
2 lanw.58.1 2995 10 |vilowUasntn 59.528993N81AN S28L9NENT 7 Ny, | +387 15.00 u. 386 /




2. 1asgun1sldu3n1snaly (Overall Standards)

iﬁm'}uwamiﬁﬂLﬁmmmummg’mqmmwu'%mwaa nnaA.

nsiiidugliniadeninszeas

NANIIANUUIUY Ugunavassa
/1A Wwisng S
NOBAIAN 39
2.1 anansadglninAulidesaz 90 wasan laitloun31190% 5 5
szuulihdadas dunaniiléfuudsenidu nedignidu

- annsadnelvaunely 4 v, (pd) 100% 5 5

- frelrldwiuni ¢ v, (ad) 0 0

2.2 snusautlutodosFeuluSasussiulnii laitloun3195% 4 q

183eeaz 95 aelu 4 1WeuGasSsuduatsanualionus) 0

- aunsaniludeseussuvedlluil 100% 4 4
ey 4 Wou (509)

- unledeseaseuvasllwih 0 0
Aundi 4 wew (3eq)




F19TUNANIIAN Lﬁumummmmg’m@zumwu'%mwm ANA.

nsluidlugiinnadeninszeas

2. 1nsgun1sldun1siialy (Overall Standards)

NansAHUY
u/lasang Wy - Ugynnguassa
HE) W.A. 3.8 lnsuna 2

2.3 nsgruntaglniniildas
2.3.1 gLl luwsnvuungumieynisieu Liivosnin9g%%
N3G 100% 100% 100%
- gruAmthg i ildasmndiou (51e)
- ﬁi’ﬂmu;:ﬂ%lw%stumwwﬁu’wm (519)
2.3.2 gldlwiluwndlosuniie ynview YNy 100% 100% 100% 100%
- gruAmthg i ildasmniiou (51e)
- ﬁﬂuau;ﬂ%}lﬂ/\lﬁﬂummﬁmﬁg&wm (579)
2.4 Fodslundwiimlnilundasiiou laitfosnin95% | 100% 100% 100%
lidasnin3evas 95
- %’mdﬂuué’wﬁﬁﬂﬂﬁﬂﬁﬁu;ﬂ%lw% (519)

- uulukanta i arue (518)




319UNANIIAN Lﬁumummmmg’m@mn’mu‘%mwm ANA.

2. 1nsgun1sldu3n1siialy (Overall Standards)

nsluidlugiinnadeninszeas

NaN13ALHUIY
N/ laseanns wWvune Uaumaddassa
131.8. n.A. N lasund 2 oo
2.5 naudafesiseuangldlnni nasanld 100% 100% 100% 100% 100%

Suades melu 30 Yuihnis lddesndn
fouaz 100

- anansanaumauvedlluih 1 0

el 30 Suiins (3e9)

- moumauvalglni 0 0

AuAn 30 Juriing (3eq)

2.6 naudafasssuanglelniinidnsdwi
(Call Center) nalu 10 w1
lsitiesnin5ouas 90

- gnsanauA N Lol
el 10 i
- naumaNYasElElnin

WUNIN 10 U

lsltlaenin 90%

Twiida Call Center

mMskiuslanassie

NuNa wsig M. 14

NANIIANEUIIUL 200

AUN.




SIUTUNANTITAN Lﬁumumummg’mqmmwu'%mwaa nnaA.

nslirdiuginiadminsseas

v a = o v o 3
3.umsgrunstiuinisiinisluiaSudssiuiuldlnfives nua (Guaranteed Standards of Performance)

NulAsang wWanune A LA Ugynnguassa
WE¥AIA 394
3.1 annnlndin
3.1.1 maudavedulninarvitiie Ut au
w1 (Planed Outage) dwsugflilyiihitnds
ifouvasmuinsauifudaus 300 kva Fuly
gy nssignidy
n1sudanuln 100% 11 11
- wdawenulniarmt 100% 11 11
laitlownin 3 Ju (510)
- wdwwanuliharmdn 3 u (519) 0 0
nsufURu 100% 11 11
- UfTRnuiumuszernaiudsl (5e) 100% 11 11
- lanunsaufiRnuiumussesa 0 0
fugaly (s10)
3.1.2 mauftedgymlnidu dvsugldlndilu 100% 6 6
mAUAaT SN gRATNTTUTIAARS
wifoulaswuinsauifudaus 300 kva Fuly
gy n3sianidy
- uilalgym iy nielu 24 v, (579) 100% 6 6
- uilolgym ey 1Au 24 ¥, (579) 0 0




FIHURANTTANTUIUANLIATFIUAMATWUINTVDS ANA.
nsinihdaugliniadaniaszeas

a o o o o 3
3. 1nsgrumsliuimsnmsiniSuussiuiudldlniives nva. (Guaranteed Standards of Performance)

1/ laseams e LA Ugyrnauassn
ETK N.A. f.. losuna 2 o
3.2 szezaniifualdlnielusivelwi
(Wudaaniuiigueldlnidisztuuas
Ujtanuteuluasudau) nedifiszuy
Imgnieuagudn
3.2.1 SpUuLsIus (380/230 Taad)
3.2.1.1 fueldlnihiivofadisinosoualaii
30 woud 3 Lla
SENEN 100% 100% 100%
melu 2 Tuhnis (57) 99 84
Wy 2 3uviinig (51e) 0 0
- uBnNLUALDY 100% 100% 100%
nelu 5 Furhnig (519) 161 168
Wy 5 Juinig (51e) 0 0
3.2.1.2 ﬁmaiﬂwﬁwﬁamﬁaﬁma%mmﬂLﬁuﬂ'jw 0 0
30 wout 3 i 0 0
- unLdiag 100% 100% 100%
melu 2 Tuhnis (57) 0 0
Wy 2 3uviinig (51e) 0 0
- WanLunLiaq 100% 100% 100%
melu 5 Tuvihnis () 0 0
Wy 5 3uinig (518) 0 0




5'1tmuNams@‘hLﬁumumummg'luﬂmmwu'%mﬂlm nnA.

nsluadauginiadminsseas

v a = o v o 3
3. 1asgrun1siiusmanmsiviSudssiunugldluinves nvn. (Guaranteed Standards of Performance)

1/ lAsans e ramErLRY Usynaguassa
19,8, N.A. .. Insuna 2 o
3.2.2 STUULSIAUEA22/33 17)
3.2.2.1 wiswlaswuasmiuladifiu 250 1aile 100% 100% 100% 100%
elu 35 Fuing (319)
Wy 35 Awiinis (57)
3.2.2.2 wiipulasuunsmiuiundn 250 1A 100% 100% 100% 100%
wekaliAiy 2,000 1ATL0
nelu 55 Fuving (319)
Wiy 55 Twinig (519)
3.3 szpzLammauauRiiffidlniindasvevidetesdeu
3.3.1 msleudefliluihuazuiensiaou 100% 96% 97% 97%
nanuseiunslglniin
el 30 Juins (5v) 72 155 227
Wiy 30 Jwinig (31e) 3 il 7
3.3.2 MmyngAunanUsziumslgli 100% 100% 100% 100%
nelu 20 Fuing (579) 32 33 65
Wiy 20 Twinig (518) 0 0 0
3.3.3 msnaaeuteyatofessou Neafusediv 100% 100% 100% 100%
usenulain wagluinseniu
- wuglglnidln anelu 5 Fuvinns (51e) 0 0 0
- wuglglald A 5 Fuvinng (51e) 0 0 0




S1YITUNANTTAN Lﬁua'mmummg'mqmmwu’%mwaa nnA.

nslndugliniadeninsseas

3. sasgrumsliuinsiinslniiuussufudlélnfimes nwn. (Guaranteed Standards of Performance)’

WNANISALEUIU

/lAsanns Wi -
1.8, W.A. 3.8,

losuna 2

Ugynnauassa

3.3.4 MsnsavdeuTedeaiouisafunsenuaiesinniaglnd 100% 100% 100%
wazluiaSasuduanlaih
- avRdeUviseRndafllnih - -
melu 5 Jurinig (579)
- avRdpUviTeRndafllnih - -
WK 5 Juinng (519)
3.3.5 NMSWAURUAIUIAT (AIUSNISVENBLR) 95% - -
aufiunisialdtesninsesay 95
- alunisnely 25 Jwinig
- AUHUNISAY 25 Tuiinig
3.4 szezaandnglvau nsdigneadrglni
(Gudaanuilélwirdsstunasufianuleulvasudou)
3.4.1 gldlnseidn
- 1waLlag 100% 100% 100%
mely 1 urinig (579)
nY 1 uiinig (57w)
- YANLUALLIDY 100% 100% 100%

mely 3 Yuinig (51e)

VY 3 Juviinig (519)

100%

100%




iwmuwamiﬁﬂLﬁmmmummg’mqmmwu'%mwaa nnaA.

nsluidugiinindminsseas

3. 15z UnsUINsImsiniSuussiuiudldlnnives ava. (Guaranteed Standards of Performance)

3.5 n1saneRuAUsuNanelae s aRuEn
t-ﬁlu s dl o

ANNSUUsTAUTIUSTEZIAINNIVUA

Mely 10 Yuinnis (51e)

WY 10 Juvinng (519)

NaNSALEUY
/lAsenns Wnung - Joynnguassn
L. W.A. .8, lasuna 2
3.4.2 Jlilwseglng 100% 100% 100% 100%
melu 2 Juins (3e)
Wu 2 3wims (51e)
85% 100% 100% 100%




