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2. 1AsgrunsIiuinsaly (Overall Standards)

NANIIANTUIIY
u/lAseu wvinng Junnaudassa
f.9. .8 5.0. lasund 4 v
2.1 a@usaaeluirAuladesas 90 wasan laitfounan 90% 98% 92% 95%
szuulnidhdades duananiildsunda
aniiu nsigniau
- awnsadnlvAunely 4 va. (ad) 52 a4 96
- $relAuAunit 4 v, (afa) 1 4 5
2.2 aansautladedeaseuluEouseiulni laidounin 95% | 100% 100% 100%
1#5awaz 95 nmelu 4 WeuBeassudy
agdnualonys)
- anunsaudludesessouvesrldling 0 0 0
el 4 oy (309)
- unlvdaseassuvesldln 0 0 0
AUt 4 Weu (3e9)
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nsldiuginiagneniunes ns 038-451732

2. 1AsgrunsIiuinsaly (Overall Standards)

NaN1IANLTUY
Nu/1AseU wWnane Uynnauassa
f.9. W.9. 5.0. Tnsund 4 o
23 mssuvinglnindildase
2.3.1 gl luwsyuuneumiieyniseu lsddendn 98% | 100% 100% 100%
N3y
- a"mmmh81Wﬂqﬁ1%a%qnﬂLﬁau (51¢) 34311 34,324 68,635
- ﬁwuau;ﬁ%’lvﬁﬁﬂummuwﬁu’mm (518) 34,311 34,324 68,635
2.3.2 gl luuniaseumiig ke Nnse 100% 100% 100% 100%
- srudmglwihildstmndiou (:e) 14,331 14,380 28,711
- Swnudldliihndestimn (1) 14331 | 14,380 28,711
2.4 Fadduudmiialuirlundasiiou laitdoundn 95% | 100% 100% 100%
Lideaniniouas 95
- FoddluudsmdeanlndlFugldlh (o) 48,642 | 48,704 97,346
- Snulundianlniifeun (510) 48,642 48,704 97,346
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nsldiuginiagneniunes ns 038-451732

2. 1AsgrunsIiuinsaly (Overall Standards)

NAN1IANLIUSY
/ATy W Ugynnguassa
f.A. W.8. 5. | lesuna 4
2.5 maudedauiauangldlni ndsanla 100% 100% 100% 100%

o o vV o/ o [ 1
FuAnSas nelu 30 Fuvinns lidesndn
4
Sauaz 100

- anunsaneuAuveIEly i 0 0 0

Aelu 30 Twins (599)
- peauAnNYasldlndn 0 0 0

Aundn 30 Fuvhms (Ge9)

2.6 naudaiaassuainglilvdimielnsdni
(Call Center) aglu 10 w1l
lsifasndnsasas 90

- annsanaudauver il
Aely 10 Wi
- peauAnNYald i

LWAUNIT 10 W

laitipenin 90%

Tuda Call Center nstninm
laifpesne9uNa sz N,

Tonan1sA iy 310 AU,
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.1 Aaumwlnia
3.1.1 makdsvesulwihdrmiinfioufoRnu s
wit (Planned Outage) dmfuglélniiiiAnds
wiouUasuuasauiuRaus 300 kVA Fuly
gL nsdianiau
NNIIAUTN 100% 100% 100% 100%
- wasvesulniarmin 9 9 18
laitoanan 3 Ju (379)
- wdsweaulwihasni dounin 3 Ju (319) 0 0 0
n1suUUR 100% 100% 100% 100%
- UftRnuiumusreznaiuiall (510) 9 9 18
- ldanunsaufuRauriuaussezm 0 0 0
gl (570)
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
a.A. g, 5. | laswa 4

3.1.2 msuiledayymladiey dmsuglalnily 100% 100%
IRMALIAYOIUAgRANNTTUTIRRG
wifoutasuiaaniiusiaug 300 kVA fuly
gL NItiNLau

- unladgmlnieu a1ty 24 . (579)

- unlatgmlvdigu WBu 24 . (579)
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
A.A. g, 5. | laswa 4
3.2 syeznaniifueldlninselusiveldlni
(FufanTuiiueldlnddrszRuuas
UftanuReuluasudau) nsdiiissuy
Imeniauagiudn
3.2.1 SEUULIIRAN (380/230 Taad)
32.1.1 fuoldlwihiivefndainesounalifu
30 woud 3 wla
- Lwaiias 100% 100% 100% 100%
aMelu 2 Juvims (519) 1 3 4
Wu 2 Awihms (519) 0 0 0
- wanluaLiles 100%
Mely 5 fwihms (519) 0 0 0
Wy 5 Jwims (5) 0 0 0
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FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
f1.0. 0.8, 5.0. lasund 4
3.2.1.2 gueldlwihivednnsdiwesvuiaiundy
30 woul 3 wid
=1 [ o a a gj a 6
- ALY 100% - - - - 1A DI5189URANITANTRUINY N1SAARINLNDS
aelu 2 Juvins (518) - - - - UIALAUNIN 30 waud 3 wa Tumuiad
VR 2 Wwviins (57) - - - -
= (7 o a a gj a 6
- UBNLUALNBY 100% - - - - TiiApas189UKan A RN N1SARAITMDS
aelu 5 Jwvhns (51e) - - - - UIALAUNIN 30 oul 3 e wanwusLiiag
ViU 5 Juvinnig (51e) - - - -
3.2.2 SEUULIIUEA(22/33 1a7)
3.2.2.1 wdakUasvuinsiunuliiy - 250 1A3Le 100% 100% 100% 100%
aelu 35 Juins (519) 0 0 0
VW 35 uYinnig (519) 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.2.2.2 Wik UaarunsanAuALNIT 250 1AL 100% 100% 100% 100%
Wil 2,000 1A7LD
melu 55 Juvinig (519) 0 0 0
w55 Twinig (59) 0 0 0
3.3 szEsianavaualdiniinfesevie
So3au
3.3.1 msloudeltlifiuagviensivasuy 100% 100% 100% 100%
nanuseAunslalni
nelu 30 Wwing (5) 0 0 0
w30 Twins (579) 0 0 0
3.3.2 nsgneAundnUseiunslglnii 100% 100% 100% 100%
aelu 20 Jwins (579) 0 0 0
w20 Twing (579) 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIALEUIIU
nu/lATeau Whmisng Jaymnauassn
f.0. Nn.g. 5.0. lasund 4
333 mInsiedeutedesseu ivifussau 100% 100% 100% 100%
wsarulnin wazluirnsensu
- wugldlidh anelu 5 Juvhnis (o) 0 0 0
- wudllidh w5 Twhns () 0 0 0
3.3.4 nMsnsvdeuTeieuiuuietunisey 100% 100% 100% 100%
wdasianthelniuasluadasuduailiih
- asavdeuvisaRnar Ll 0 0 0
Aelu 5 Jurins (57)
- asIvdeuvisaRnar Yl 0 0 0
AU 5 Un1s (519)
3.3.5 NSAWAURUAIUSAT (AIUSNTVLELUR) 95% 100% 100% 100%  [lunsdifililamnsasidunisvees
sfiunslalddesninsesay 95 Tfugldlnila (lsdnsallafnm)
- awunsanglu 25 Juvinis 0 0 0 areuAuliugldlngh
- AnllunsiAY 25 TUANg 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.4 sspznardglwAundu nsdlgneadnglni
(GudaanFuigldnirgrssRunasufin
auReuluasudin)
3.4.1 dldlnsedn
SL I TETR 100% 100% 100% 100%
aelu 1 Jwhng (51e) 0 0 0
WY 1 s (579) 0 0 0
- UPNLYALNDY 100% 100% 100% 100%
aelu 3 Jwing (51e) 0 0 0
WY 3 Wins (579) 0 0 0
3.4.2 Jlgluselvgy 100% 100% 100% 100%
melu 2 Jwing (379) 0 0 0
WY 2 Wwins (51e) 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
f1.0. 0.8, 5.0. lasund 4
3.5 NMsIeRUAIUSUNIReTAS DR UER 85% 100% 100% 100%
aunsuUsznuluszeziiaInnIvun
Moty 10 Juviinis (51e) 0 0 0
LAY 10 Wvn1s (57) 0 0 0




