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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
0.0, .. fi.0. lasund 1 o
2.1 a@unsadelniAulasesas 90 wasan laitlounan 90% 91% 91%
seuulnidadas sunnuandildsunds
gniiu nsigniau
- awnsadglAunely 4 va. (ad) 21 21
- grelAuAundn 4 v, (ad) 2 2
2.2 sansautladedeadouluEauseulnii laitounan 95% | 100% 100%
1@5ewaz 95 nelu 4 WeuBeaseuly
agdnualanys)
- annsaunlutefeuseuve Lyl 0 0
el 4 ey (309)
- unlvdeseuseuvesyldlnih 0 0

VUNIT 4 Leu (1599)
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2. 31msgrunsIuinsialy (Overall Standards)

NAN1IANLHUU
u/lATeu wWhnane Usynnauassa
u.A, . fa. | lasuna 1 o
23 nagumiglniildass
2.3.1 gl luwasuungumienniieu liiteendn 98% | 100% 100%
1N3Y
- grudmhglnihildstmndiou (:e) 33,785 33,785
- dunudldliitluaasuunimun () 33,785 33,785
2.3.2 glglnihluuniiiessuniie vnheu Mnse 100% 100% 100%
- grudmhglwihildsimndiou (:e) 13,252 13,252
- dunudldlihendesiome (319) 13,252 13,252
2.4 Fnddlundamidanlwiluwsiaziou Liifosndn 95% | 100% 100%
liitfaeniniosas 95
- Foddluwdsmdalaidlrruglalag @) 47,037 47,037
- Swndluwdmidailaihfomn () 47,037 47,037
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nsluihdaugliniadunaniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NAN1IAL U
Nu/lAsanu Wiy - Uaynnguassa
.. .. e | lasua 1

2.5 paudaioaFeuangldlni nawinld 100% 100% 100%
JuAn¥as nelu 30 Jwinis lutesnd
$ouaz 100

- annsanauauve Ll 0 0
aneilu 30 Fuvims (1Fe9)
- peufnmvelglih 0 0
\Aundn 30 Yuhs (Fe9)

2.6 nautafoussuangleluiimalnsdwi Laivdeendn 90% - - - - luiade Call Center Msluvlium

(Call Center) malu 10 Wil Laidpeseauna e nav.

laitfaendiniosas 90 Iguanisaniineu 210 nun.
- annsanauauves gl - - - -
Aglu 10 uil

- mauAaNvaI gl _ N ) i

LWAUNIT 10 W
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
£.A. .. e | loswa 1
3.1 Aaumwlnia
3.1.1 makdsvesulwihdrmiinfioufoRnu s
wit (Planned Outage) dmfuglélniiiiAnds
vffoutasuaTiniusiaug 300 kVA fuly
gL nsdianiau
n1sudenulu 100%
- wdsvasulniiaamtn 0 0
Lidesndn 3 Tu (519)
- wdsvesulnihami Weenin 3 Ju (318) 0 0
n1sUfiRay 100% #VALUE! | #VALUE! | #DIV/O!
- UftRnuiumusreznaiuiall (510) 0 0
- ldanunsaufuRauriuaussezm 0 0
fudsld (51e)
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
.. NN, e | loswa 1
3.1.2 msualutayymlnidy dmsuglalnialy 100% 100% 100%

[
(%

UPNALIAYE BLYAgAATNTTLTIRRAS
wiouUasuuasauifuRaus 300 kVA July
gL NItiNLau

- unladgmlnieu a1ty 24 . (579)

- unlatgmlvdigu WBu 24 . (579)




FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,
nsiiidaugiinirdnaniunes ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
.. NN, e | loswa 1
3.2 syeznaniifueldlninselusiveldlni
(FufanTuiiueldlnddrszRuuas
UftanuReuluasudau) nsdiiissuy
Imeniauagiudn
3.2.1 SEUULIIRAN (380/230 Taad)
32.1.1 fuoldlwihiivefndainesounalifu
30 woud 3 wla
- wAlag 100% 100% 100%
aMelu 2 Juvims (519) 6 6
Wu 2 Awihms (519) 0 0
- wanluaLiles 100%
Mely 5 fwihms (519) 0 0
Wy 5 Jwims (5) 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
u/1A599U Wnuneg

Jaymnauassn
£.A. .. e | loswa 1

3.2.1.2 gueldlwihivednnsdiwesvuiaiundy
30 woul 3 wid
- ALY 100%

- 11iAD95189URANITANTUNY N1HRRITLADST

aelu 2 Juvins (518) - UILAUNTT 30 waut) 3 wa Turusiilas

VR 2 Wwviins (57)
= (7 o a a gj a 6
- UDNLYALAUDY 100% - 13iAD95189URANITANTUIY NSAARILNDS

mely 5 Jums (57w) - UIALAUNIN 30 oul 3 e wanwusLiiag

ViU 5 Juvinnig (51e)

3.2.2 SEUULIIUEA(22/33 1a7)

3.2.2.1 vlauwlasvunnsiuiuliiiy - 250 1A 100% 100% 100%
melu 35 Juinns (57e) 0 0
VW 35 uYinnig (519) 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
1.0, . .. Tosuna 1
3.2.2.2 Wik UaarunsanAuALNIT 250 1AL 100% 100% 100%
Wil 2,000 1A7LD
melu 55 Juvinig (519) 0 0
w55 Twinig (59) 0 0
3.3 szEsianavaualdiniinfesevie
So3au
3.3.1 msloudeltlifiuagviensivasuy 100% 100% 100%
nanuseAunslalni
nelu 30 Wwing (5) 0 0
w30 Twins (579) 0 0
3.3.2 nsgneAundnUseiunslglnii 100% 100% 100%
aelu 20 Jwins (579) 0 0
w20 Twing (579) 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIALEUIIU
nu/lATeau Whmisng Jaymnauassn
.. .. i.a. lasung 1
333 mInsiedeutedesseu ivifussau 100% 100% 100%
wsarulnin wazluirnsensu
- wugldlidh anelu 5 Juvhnis (o) 0 0
- wudllidh w5 Twhns () 0 0
3.3.4 nMsnsvdeuTeieuiuuietunisey 100% 100% 100%
wdasianthelniuasluadasuduailiih
- asavdeuvisaRnar Ll 0 0
Aelu 5 Jurins (57)
- asIvdeuvisaRnar Yl 0 0
AU 5 Un1s (519)
3.3.5 NSAWAURUAIUSAT (AIUSNTVLELUR) 95% 100% 100%  [lunsdiiildawnsasufiunisveiews
sfiunslalddesninsesay 95 Tfugldlnila (lsdnsallafnm)
- aflumsniglu 25 Twins 0 0 [|ssdreduAuliiugldlni
- AnllunsiAY 25 TUANg 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
1.0, . .. Tosuna 1
3.4 sspznardglwAundu nsdlgneadnglni
(GudaanFuigldnirgrssRunasufin
auReuluasudin)
3.4.1 dldlnsedn
- LaEag 100% 100% 100%
aelu 1 Jwhng (51e) 0 0
WY 1 s (579) 0 0
- UPNLYALNDY 100% 50% 50%
aelu 3 Jwing (51e) 39 39
WY 3 Wins (579) 39 39
3.4.2 Jlgluselvgy 100% 100% 100%
melu 2 Jwing (379) 0 0
WY 2 Wwins (51e) 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
1.9, .. i.a. Tasung 1
3.5 NMsIeRUAIUSUNIReTAS DR UER 85% 100% 100%
aunsuUsznuluszeziiaInnIvun
aelu 10 Jwvims (518) 0 0
LAY 10 Wvn1s (57) 0 0




