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2. 31msgrunsIuinsialy (Overall Standards)

nsldiuginiagneniunes ns 038-451732

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
f.0. 8. 5.0. lasund 4 o
2.1 a@unsadelniAulasesas 90 wasan laitlounan 90%
seuulnidadas sunnuandildsunds
gniiu nsigniau
- awnsadglAunely 4 va. (ad) 0 0 0 0
- grelAuAundn 4 v, (ad) 0 0 0 0
2.2 sansautladedeadouluEauseulnii laitounan 95% | 100% 100% 100% 100%
1@5ewaz 95 nelu 4 WeuBeaseuly
agdnualanys)
- annsaunlutefeuseuve Lyl 0 0 0 0
el 4 ey (309)
- unlvdeseuseuvesyldlnih 0 0 0 0
Aunin 4 deu (3e9)
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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NaN1IANLTIUIIY
NITVAGERRGLY wWniang Uunnauassn
f.0. 9. 5.0. lasund 4 v
2.3 mysumielnihiildase
2.3.1 gl luwasuungumienniieu liiteendn 98% | 100% 100% 100% 100%
1N3Y
- a'wuﬁ'lmaaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (579) 33.116 33,167 33,154 99,437
- ﬁwuuu@%’lﬂﬂﬂuwmuwﬁy’wm (579) 33,116 33,167 33,154 99,437
2.3.2 glglnihluuniiiessuniie vnheu Mnse 100% 100% 100% 100% 100%
- a'wuﬁ'lmaaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (579) 13,916 13,977 13,963 41,856
- dunudldlihendesiome (319) 13916 | 13,977 | 13963 | 41,856
2.4 Faddluudmilalnirluudasiiou Litdoundn 95% | 100% 100% 100% 100%
lidaniniovaz 95
- dnddlundavilaliilFtuglaln (1) 47,032 | 47,144 | 47,117 | 141,293
= Srunuluwdmilenlwiivan (519) 47,032 | 47,164 | 47,117 | 141,293
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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
f.0. 8. 5.0. lasund 4 o
2.5 paudaioaFeuangldlni nawinld 100% 100% 100% 100% 100%

suAdee nelu 30 Auvinnis Lideendn
Soway 100

- annsanauauve Ll 0 0 0 0

el 30 wins (o)
- peufnmvelglih 0 0 0 0

{Aunin 30 Fuviims (509)

2.6 neudaiaassunngldlnimensdni
(Call Center) nely 10 wil
lsifasndnsouas 90

- annsanauauves gl
aely 10 wi
- peufnmvelglih

LWAUNIT 10 W

laitiaenan 90%

Tuida Call Center nstniiLm
l3ifD95189UKE bW N,

Tan1saLiiugu 1n aumn.
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.1 Aaumwlnia
3.1.1 makdsvesulwihdrmiinfioufoRnu s
wit (Planned Outage) dmfuglélniiiiAnds
wiouUasuuasauiuRaus 300 kVA Fuly
gL nsdianiau
NNIIAUTN 100% 100% 100% 100% 100%
- wasvesulniarmin q q 7 15
laitoanan 3 Ju (379)
- wdsweaulwihasni dounin 3 Ju (319) 0 0 0 0
n1suUUR 100% 100% 100% 100% 100%
- UftRnuiumusreznaiuiall (510) q 4 7 15
- ldanunsaufuRauriuaussezm 0 0 0 0
gl (570)
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
a.A. g, 5. | laswa 4

3.1.2 msuiledayymladiey dmsuglalnily 100% 100%
IRMALIAYOIUAgRANNTTUTIRRG
wifoutasuiaaniiusiaug 300 kVA fuly
gL NItiNLau

- unladgmlnieu a1ty 24 . (579)

- unlatgmlvdigu WBu 24 . (579)
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nsiiidaugiinirdnaniunes ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
A.A. W.g. 5. | laswa 4
3.2 syeznaniifueldlninselusiveldlni
(FufanTuiiueldlnddrszRuuas
UftanuReuluasudau) nsdiiissuy
Imeniauagiudn
3.2.1 SEUULIIRAN (380/230 Taad)
32.1.1 fuoldlwihiivefndainesounalifu
30 woud 3 wla
- Lwaiias 100% 50% 100% 53% 65%
aMelu 2 Juvims (519) 2 7 8 17
Wu 2 Awihms (519) 2 0 7 9
- UDNLUALIDY 100% 100% 100% 100% 100%
Mely 5 fwihms (519) 38 53 79 170
Wy 5 Jwims (5) 0 0 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
f1.0. 0.8, 5.0. lasund 4
3.2.1.2 gueldlwihivednnsdiwesvuiaiundy
30 woul 3 wid
=1 [ o a a gj a 6
- ALY 100% - - - - 1A DI5189URANITANTRUINY N1SAARINLNDS
aelu 2 Juvins (518) - - - - UIALAUNIN 30 waud 3 wa Tumuiad
VR 2 Wwviins (57) - - - -
= (7 o a a gj a 6
- UBNLUALNBY 100% - - - - TiiApas189UKan A RN N1SARAITMDS
aelu 5 Jwvhns (51e) - - - - UIALAUNIN 30 oul 3 e wanwusLiiag
ViU 5 Juvinnig (51e) - - - -
3.2.2 SEUULIIUEA(22/33 1a7)
3.2.2.1 wiekUasvuinsiunuladiiy - 250 1@3ke 100% 100% 100% 100% 100%
aelu 35 Juins (519) 0 0 0 0
VW 35 uYinnig (519) 0 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.2.2.2 Wik UaarunsanAuALNIT 250 1AL 100% 100% 100% 100% 100%
Wil 2,000 1A7LD
melu 55 Juvinig (519) 0 0 0 0
w55 Twinig (59) 0 0 0 0
3.3 szEsianavaualdiniinfesevie
So3au
3.3.1 msloudeltlifiuagviensivasuy 100% 100% 100% 100% 100%
nanuseAunslalni
nelu 30 Wwing (5) 0 0 0 0
w30 Twins (579) 0 0 0 0
3.3.2 nMs31eAundnUszAun sl 100% 100% 100% 100% 100%
aelu 20 Jwins (579) 0 0 0 0
w20 Twing (579) 0 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIANLUIUY
nu/lATeau Whmisng Jaymnauassn
f.0. n.g. 5.0. lasuna 4
33.3 msnsandeutodeaiou eafusedu 100% 100% 100% 100% 100%
wseaulnin wagluihnsgnsu
- wugldlidh anelu 5 Juvhnis (o) 0 0 0 0
- wudllidh w5 Twhns () 0 0 0 0
3.3.4 nsnadeudedosduuieatiuniseu 100% 100% 100% 100% 100%
wsesTambelnihuazluasasuiuailih
- asavdeuvisaRnar Ll 0 0 0 0
melu 5 Twvins (518)
- asIvdeuvisaRnar Yl 0 0 0 0
1AW 5 WIN1g (579)
3.3.5 MITYAURUAIUTNNT (ATUSNITVY1LLUR) 95% 100% 100% 100% 100%  [lunsdifiliaunsasniidunisvenean
sfiunslalddesninsesay 95 Tfugldlnila (lsdnsallafnm)
- awunsanglu 25 Juvinis 0 0 0 0 areuAuliugldlngh
- AHUNITIAY 25 TUNT 0 0 0 0
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nsiiidaugiinirdnaniunes ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
M.0. .8, 5.0. lasuna 4
3.4 sspznardglwAundu nsdlgneadnglni
(GudaanFuigldnirgrssRunasufin
auReuluasudin)
3.4.1 dldlnsedn
SRS HEN 100% 100% 100% 100% 100%
melu 1 Awihnms (57) 0 0 0 0
Wy 1 Awinig (579) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
melu 3 Wi (57) 32 26 28 86
Wy 3 winig (519) 0 0 0 0
3.4.2 Jlgluselvgy 100% 100% 100% 100% 100%
melu 2 Wi (579) 0 0 0 0
WL 2 g (5e) 0 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
f1.0. 0.8, 5.0. lasund 4
3.5 n1sanekuaUsuianelaedausaldugn 85% 100% 100% 100% 100%
aunsuUsznuluszeziiaInnIvun
Moty 10 Juviinis (51e) 0 0 0 0
LAY 10 Wvn1s (57) 0 0 0 0




