FIYUHANIANTUNUAUNINTFIUAMAINUING YBS AN,

n’151W1?§|’1a1"3uQﬁmﬂé’qmawquwm Lua n.2

1. 1sguenumaiia (Technical Standard)
1.1 wesguussduliiihiigednglni (Qaiige-ve)
1.1.1 ussiulnialussuy 115 83

o U 1heu U ALRAYLTIAU NANTSIALIIAY
o aandlnivasflyln e vt ”
a1euil 180 n3aldne 3 1 Idunnsgu .
o o 4 de o u L | Lildunsgu
(voaaunusznauns uaznag) NIAUITINY (Gl)) 109.2-120.7 1.
1|U3em 7idiaa (Ussmdlne) 99dn PEA 5900797436 2 W.A. 66 115.3 4
2|Usom BuRia aunsaudng (Wsvmelve) S1fn PEA 6000550505 118, 66 1154 v
3|u3em ne Bulewn §19m  PEA 6000550527 3 n.0. 66 1155 v




FIBUNANTTANTUNUANUINTFIUAMNINUIANSG YBe ANA.

1. 1sguenumaiia (Technical Standard)

X
a

1.1 wmsgruwssiulniinfigednelnd (geide-ve)

ﬂ'ﬁl‘l/\l‘ﬁ']’s‘i')ﬂﬂﬁﬂ’]ﬂé’] NBWIUNDY LUA N.2

1.1.2 wssnulnsluszuu 33 107 (u Iatnaaundelussuusvuig)

L] q

o w o
A1nuUN

aatluine

A k)

ANTUNIALTINU
(Foda1uf, vurgLavian visaudsulas,
] =
28RN EaU (nY.) )

U oy U
281
NIATINU

ANLRAYWIIAUNINLANG 3 tla

a ~
naaI1uU
(A7)

ay v
NaundLUag
funsan1laan)

AL
Tap
vidauUas

ALLIINU
a o )
neuaald
}7%4 =
AU IIEI(LA)

HANITIALIIAY 0 IALUTTUUTINUY

Idunsgu
31.3-34.7 1A%

laildunsgu




FIBUNANTTANTUNUANUINTFIUAMNINUIANSG YBe ANA.

1. 1sguenumaiia (Technical Standard)

1.1 wmsgruwssiulniinfigednelnd (geide-ve)

1.1.3 wsesulndlussuu 22 a3

ﬂ'ﬁl‘l/\l‘ﬁ']’s‘i')ﬂﬂﬁﬂ’]ﬂé’] NBWIUNDY LUA N.2

8
(4 Yalaganilsluseuuamiig)

a o o o P P ' a o oo v & ° ' ' o o o ° '
HAATUNIALTIAY M hau U [Anadsnsenuninlang 3 wa AU ATLTINUY HANTSINLLIIAY 0 qa‘lusswmwms
o w o o o a & v a a ay v a o ) )
Aeun | da1fluiling [ 2993 @edaun, nuneavian visevidaudas, 1381 NEa1U NaundaUag Tap neuaald 1ﬂmmgfm "o
. a dy o a y ; o | . Y o u laildunsgu
FLYLNNNENU (N3.) ) NIALIAUIT|  (1A7) auussalaan) | vdoudas | Auusege(ald) | 20.9-23.1 a7
1| ounzuAT3 5 | Usn ¥a BuRiileSe 1R PEA No. 6000167619| 2 w.a. 66 22.7 VT=111.5 223 v
2| aumzuAsL 1 | uS¥ ane BidnnselindUsswelne) 91dn PEA| 1 T.u. 66 22.6 VT=111 22.2 v
3| aumzuAsl 1 | US9 asnu lwans 919 PEA No. 27666551 vind| 3 n.a. 66 22.6 VT=110.5 - 22.1 v




FNYIUNANTITAT Lﬁumummmig'mqmmwu%ms Yad nnA.

nslAdugiiniAdnenIunes 1wn n.2

1. 1wnsgusumaila (Technical Standard)

1.1 wesprunssdulwihiigadeliin (qafide-ue)
1.1.4 usasulinlussuy 220 Laant

de o M hau U ALRALSIAY NANISIALITINY
oo | 4 A0UNIALITIAUY I ”
a1eui | Yo nuw.1,2 Phe nialdve 3 wa | lduinsgiu -
= = 4 A ¢ ' v o @ 12 ¢ 1”1@3]']9]53']”
( YOADIUN, RUBLAVLENNTDUMDI, TEUZRNINUUBUUAY (1.) ) NIALIINU (7a9) 200-240 179
1 nWenun. | weuudty 5¥yunt PEA No. 28307109 vinavislowtad 150 u. 2 WA, 66 228 v
2| nvlewun. | wenla upaduRay PEA No. 6100794486 vinavslowtad 180 u. 1.8, 66 227 v
3 nvlewum. | wigaug ANATEY PEA No. 5701275482 vinavidfoutad 200 . 3 1.0, 66 224 v




FNYIUNANTITAT Lﬁumummmig'mqmmwu%ms Yad nnA.

nslAdugiiniAdnenIunes 1wn n.2

1. 1wnsgusumaila (Technical Standard)

1.1 wesprunssdulwihiigadeliin (qafide-ue)
1.1.5 ussnulndilusesuu 380 Taant

de o M hau U ALRALSIAY NANISIALITINY
R A0UNIALTINUA o wwd ”
a1eui | Yo nuw.1,2 Phe nialdve 3 wa | lduinsgiu -
P2 A A a ¢ ' v Ao o g ¢ 1”1@3]']9]53']”
( Y2dn1UN, NUIYLAVLEINIDULADY, T28ZK9NKUDLUAY (3.) ) NIAIALLITIAU (qan) 342-418 T7a
1| aWe.mwn. | w1wge 58U PEA No. 6100009083 viewglauuad 150 4. 2 0.0, 66 385 v
2l nve.wun. | wenssnm A1fena PEA No. 6201247031 vinavislawlad 230 4. 14.4. 66 384 v
3l nve.wun. | wienss weudat PEA No. 6001717666 Wandawkuad 200 . 3n.0. 66 385 v




FIUUNANTANTUNUAULINTFIUAMNINUINTVBS NN,

2. 31msgrunsIuinsialy (Overall Standards)

nsldiuginiagneniunes ns 038-451732

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
130.8). N.A. e, lasund 2 o
2.1 a@unsadelniAulasesas 90 wasan laitlounan 90%
seuulnidadas sunnuandildsunds
gniiu nsigniau
- awnsadglAunely 4 va. (ad) 0 0 0 0
- grelAuAundn 4 v, (ad) 0 0 0 0
2.2 sansautladedeadouluEauseulnii laitounan 95% | 100% 100% 100% 100%
1@5ewaz 95 nelu 4 WeuBeaseuly
agdnualanys)
- annsaunlutefeuseuve Lyl 0 0 0 0
el 4 ey (309)
- unlvdeseuseuvesyldlnih 0 0 0 0
Aunin 4 deu (3e9)
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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NaN1IANLTIUIIY
Nu/lAsanu Wiy Uaynnguassa
130.8). n.A. .. lasuna 2
2.3 nserunmiaglniaildese
2.3.1 gl luwasuungumienniieu liiteendn 98% | 100% 100% 100% 100%
1N3Y
- a'wuﬁ'lmaaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (319) 32593 32,636 32712 97,941
- ﬁwuuu@%’lﬂﬂﬂuwmuwﬁy’wm (579) 32,593 32,636 32,712 97,941
2.3.2 glglnihluuniiiessuniie vnheu Mnse 100% 100% 100% 100% 100%
- grudmhglwihildsimndiou (:e) 13,618 13,645 13,721 40,984
- ﬁwuuu@%’lﬂﬂmmﬁaqﬁ%mm (579) 13,618 13,645 13,721 40,984
2.4 Faddluudmilalnirluudasiiou Litdoundn 95% | 100% 100% 100% 100%
lideaniniovas 95
- dnddlundavilaliilFtuglaln (1) 46,211 | 46281 | 46433 | 138,925
- Snvludadalwiifmun (510) 46,211 46,281 46,433 | 138,925
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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
130.8). N.A. e, lasund 2 o
2.5 paudaioaFeuangldlni nawinld 100% 100% 100% 100% 100%

suAdee nelu 30 Auvinnis Lideendn
Soway 100

- annsanauauve Ll 0 0 0 0

el 30 wins (o)
- peufnmvelglih 0 0 0 0

{Aunin 30 Fuviims (509)

2.6 neudaiaassunngldlnimensdni
(Call Center) nely 10 wil
lsifasndnsouas 90

- annsanauauves gl
aely 10 wi
- peufnmvelglih

LWAUNIT 10 W

laitiaenan 90%

Tuida Call Center nstniiLm
l3ifD95189UKE bW N,

Tan1saLiiugu 1n aumn.
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
1.8, n.A. .8 losuna 2
3.1 Aaumwlnia
3.1.1 makdsvesulwihdrmiinfioufoRnu s
wit (Planned Outage) dmfuglélniiiiAnds
wiouUasuuasauiuRaus 300 kVA Fuly
gL nsdianiau
NNIIAUTN 100% 100% 100% 100% 100%
- wasvesulniarmin 2 1 1 4
laitoanan 3 Ju (379)
- wdsweaulwihasni dounin 3 Ju (319) 0 0 0 0
n1suUUR 100% 100% 100% 100% 100%
- UftRnuiumusreznaiuiall (510) 2 1 1 q
- ldanunsaufuRauriuaussezm 0 0 0 0
gl (570)
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
HE W.A. fo. | laswa 2

3.1.2 msuiledayymladiey dmsuglalnily 100% 100%
IRMALIAYOIUAgRANNTTUTIRRG
wifoutasuiaaniiusiaug 300 kVA fuly
gL NItiNLau

- unladgmlnieu a1ty 24 . (579)

- unlatgmlvdigu WBu 24 . (579)
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
HE W.A. fo. | lasuna 2
3.2 syeznaniifueldlninselusiveldlni
(FufanTuiiueldlnddrszRuuas
UftanuReuluasudau) nsdiiissuy
Imeniauagiudn
3.2.1 SEUULIIRAN (380/230 Taad)
32.1.1 fuoldlwihiivefndainesounalifu
30 woud 3 wla
- Lwaiias 100% 86% 100% 100% 96%
aMelu 2 Juvims (519) 6 6 11 23
Wu 2 Awihms (519) 1 0 0 1
- UDNLUALIDY 100% 100% 100% 100% 100%
Mely 5 fwihms (519) a5 51 98 194
Wy 5 Jwims (5) 0 0 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
bal.8), n.A. f.e. Tasuna 2
3.2.1.2 gueldlwihivednnsdiwesvuiaiundy
30 woul 3 wid
=1 [ o a a gj a 6
- ALY 100% - - - - 1A DI5189URANITANTRUINY N1SAARINLNDS
aelu 2 Juvins (518) - - - - UIALAUNIN 30 waud 3 wa Tumuiad
VR 2 Wwviins (57) - - - -
= (7 o a a gj a 6
- UBNLUALNBY 100% - - - - TiiApas189UKan A RN N1SARAITMDS
aelu 5 Jwvhns (51e) - - - - UIALAUNIN 30 oul 3 e wanwusLiiag
ViU 5 Juvinnig (51e) - - - -
3.2.2 SEUULIIUEA(22/33 1a7)
3.2.2.1 wiekUasvuinsiunuladiiy - 250 1@3ke 100% 100% 100% 100% 100%
aelu 35 Juins (519) 0 0 0 0
VW 35 uYinnig (519) 0 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
1.8, n.A. .8 losuna 2
3.2.2.2 Wik UaarunsanAuALNIT 250 1AL 100% 100% 100% 100% 100%
Wil 2,000 1A7LD
melu 55 Juvinig (519) 0 0 0 0
w55 Twinig (59) 0 0 0 0
3.3 szEsianavaualdiniinfesevie
So3au
3.3.1 msloudeltlifiuagviensivasuy 100% 100% 100% 100% 100%
nanuseAunslalni
nelu 30 Wwing (5) 0 0 0 0
w30 Twins (579) 0 0 0 0
3.3.2 nsgneAundnUseiunslglnii 100% 100% 100% 100% 100%
aelu 20 Jwins (579) 0 0 0 0
w20 Twing (579) 0 0 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIANLUIUY
nu/lATeau Whmisng Jaymnauassn
10,9, n.A. e lasuna 2
33.3 msnsandeutodeaiou eafusedu 100% 100% 100% 100% 100%
wseaulnin wagluihnsgnsu
- wugldlidh anelu 5 Juvhnis (o) 0 0 0 0
- wudllidh w5 Twhns () 0 0 0 0
3.3.4 nsnadeudedosduuieatiuniseu 100% 100% 100% 100% 100%
wsesTambelnihuazluasasuiuailih
- asavdeuvisaRnar Ll 0 0 0 0
melu 5 Twvins (518)
- asIvdeuvisaRnar Yl 0 0 0 0
1AW 5 WIN1g (579)
3.3.5 MITYAURUAIUTNNT (ATUSNITVY1LLUR) 95% 100% 100% 100% 100%  [lunsdifiliaunsasniidunisvenean
sfiunslalddesninsesay 95 Tfugldlnila (lsdnsallafnm)
- awunsanglu 25 Juvinis 0 0 0 0 areuAuliugldlngh
- AHUNITIAY 25 TUNT 0 0 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIU
nu/lATeau Whmisng Jaymnauassn
1.8, n.A. .8 losuna 2
3.4 sspznardglwAundu nsdlgneadnglni
(GudaanFuigldnirgrssRunasufin
auReuluasudin)
3.4.1 dldlnsedn
SL I TETR 100% 100% 100% 100% 100%
melu 1 Awihnms (57) 0 0 0 0
Wy 1 Awinig (579) 0 0 0 0
- UBINLUALIDY 100% 100% 100% 100% 100%
melu 3 Wi (57) 25 36 26 87
Wy 3 winig (519) 0 0 0 0
3.4.2 Jlgluselvgy 100% 100% 100% 100% 100%
melu 2 Wi (579) 0 0 0 0
WY 2 Wwins (51e) 0 0 0 0
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3. Wnsgumsliiusmsinasiiihsuuseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
bal.8), n.A. f.e. Tasuna 2
3.5 n1sanekuaUsuianelaedausaldugn 85% 100% 100% 100% 100%
aunsuUsznuluszeziiaInnIvun
Moty 10 Juviinis (51e) 0 0 0 0
LAY 10 Wvn1s (57) 0 0 0 0




