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2. 31msgrunsIuinsialy (Overall Standards)

NANTSANLEUIIY
u/lasenu wWvnne Uunnaudassa
0.0, .. fi.0. lasund 1 o
2.1 a@unsadelniAulasesas 90 wasan laitlounan 90% 98% 98%
seuulnidadas sunnuandildsunds
gniiu nsigniau
- awnsadglAunely 4 va. (ad) 40 0 40
- grelAuAundn 4 v, (ad) 1 0 1
2.2 sansautladedeadouluEauseulnii laitounan 95% | 100% 100% 100%
1@5ewaz 95 nelu 4 WeuBeaseuly
agdnualanys)
- annsaunludeieniouvasyldlni 0 0 0
el 4 ey (309)
- whledefoaseuvaayldluih 0 0 0
Aunin 4 deu (3e9)
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2. 31msgrunsIuinsialy (Overall Standards)

NaN1IANLTIUIIY
Nu/lAsanu Wiy Uaynnguassa
3.0, .. ii.a. Tasuna 1
2.3 nserunmiaglniaildese
2.3.1 gl luwasuungumienniieu liiteendn 98% | 100% 100% 100%
1N3Y
- a'wuﬁ'lmaaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (579) 30,875 32,234 63,109
- ﬁwuuu@%’lﬂﬂﬂuwmuwﬁy’wm (579) 30,875 32,234 63,109
2.3.2 glglnihluuniiiessuniie vnheu Mnse 100% 100% 100% 100%
- a'wuﬁ'lmaaiﬁ/\lﬁﬂﬁi%’ﬁmmﬁau (579) 12,171 13,449 25,620
- ﬁwuuu@%’lﬂﬂmmﬁaqﬁ%mm (518) 12,171 13,449 25,620
2.4 Faddundmiialuiluudazifiou laitioandn 95% | 100% 100% 100%
lideaniniovas 95
- Foddluwdsmdalaidlrruglalag @) 43,046 45,683 88,729
= Srunuluwdmilenlwiivan (519) 43,006 | 45683 88,729
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nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIuinsialy (Overall Standards)

NAN1IAL U
Nu/lAsanu Wiy - Uaynnguassa
.. .. e | lasua 1
2.5 paudaioaFeuangldlni nawinld 100% 100% 100% 100%

o o vV o/ o R 1
JuAn¥as nelu 30 Jwinis lutesnd
$ouaz 100

- annsanauauve Ll 0 0 0

Aglu 30 Juins (1589)
- peufnmvelglih 0 0 0

{Aunin 30 Fuviims (509)

2.6 neudaiaassunngldlnimensdni
(Call Center) nely 10 wil
lsifasndnsouas 90

- annsanauauves gl
aely 10 wi
- peufnmvelglih

LWAUNIT 10 W

laitiaenan 90%

Tuida Call Center nstniiLm
l3ifD95189UKE bW N,

Tan1saLiiugu 1n aumn.
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Wi Uaymnauessa
1.0, NN, .. Tosuna 1
3.1 Aaunwlnia
3.1.1 mawdsesulwiharmiiieufiRau au
unu (Planned Outage) dmsugldluiiniinss
ifoulasuuasuifuaus 300 KVA Fuly
gLl nsdianiu
NM3uIIAUlN 100% 100% 100% 100%
- waswesulnialsmtn 5 6 11
laitlpanin 3 Ju (510)
- udsveaulwasn dewnin 3 Ju (579) 0 0 0
n1suUReu 100% 100% 100% 100%
- UftRnuiunusseznaiundald (31e) 5 6 11
- ldanunsauuRanuiuaussesiia 0 0 0
fudaly (57e)
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN1IALEUY
u/lATeau Wi Uaymnauessa
A . da | laswna 1
3.1.2 msunledayyladiey dmsuglalnily 100% 100% 100%

LSUGlLV]?”T‘UT@‘VI%@L‘U@Q@ﬁﬂ%ﬂiiuﬁaﬂgﬁ
nioulasuunsauifumaus 300 KVA Suly
gnLiu NIdianau

- wnladamiidu aelu 24 @, (579)

- unlatgmlndidu Wu 24 2. (579)
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nstiidugiinindunaniunas Ing 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
u/lATeau Wi Uaymnauessa
A . ga. | laswa
3.2 syeznaniiduellniiselusiveldlni
(udnanfuitduelilwiindiszRuuas
UjtiRnuReuluasudou) nsdliiszuy
ImirenTouatiudo
3.2.1 EUULTIFUA (380/230 Ta)
32.1.1 fueldlwihiiveRndsinesounlifn
30 woud 3 wla
- Lwaiiiag 100% 50% 75% 67%
melu 2 Juims (519) 1 3 4
e 2 Jwims (519) 1 1 2
- uBNLUALIDY 100% 69% 100% 85%
aelu 5 fwihns (51e) 27 42 69
Wu 5 Jwims (51e) 12 0 12
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FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
=
1.9, .. i.a. Tasung 1
3.2.1.2 gueldlwihnivesadalnasvwiaiuni
30 woud 3 Wa
= [ o a a gj a 6
- UALIBY 100% - 13ADITN89URNANITANAUINUY NTRARINLMDS
aely 2 Juiims (51e) - YUIALAUNT 30 woud 3 wd Tulumilod
Vi 2 uiinis (59) -
= [ o a a 5 a L4
- WBNLUALIBY 100% - T3iA9951899UKaNSA RN N1SARAITNDS
aelu 5 Jwims (51e) - UIALALNTT 30 waud 3 wd uanmLied
VW 5 Juiinis (519) -
3.2.2 SPUULSIAURN(22/33 1)
3.2.2.1 wlokUasvunasiunuluiiu - 250 1A3Le 100% 100% 100% 100%
aelu 35 Juvims (51e) 0 0 0
VW 35 u¥innis (519) 0 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Wi Uaymnauessa
1.0, NN, .. Tosuna 1
3.2.2.2 AIBLUAUIATIAUALNIT 250 LAILD 100% 100% 100% 100%
ua kA 2,000 LAILE
melu 55 Juvinig (579) 0 0 0
WY 55 winis (57w) 0 0 0
3.3 sveziamnauauafldinihiesvevie
Fosi3au
3.3.1 mslewdefldlwiuagvdensivasy 100% 100% 100% 100%
nanuszAunslalnii
nelu 30 Twihns (579) 0 0 0
Wy 30 wing (57) 0 0 0
3.3.2 nsneAunanUsziunslylni 100% 100% 100% 100%
melu 20 Jwins (51e) 0 0 0
Wy 20 winis (57) 0 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NAN1IALEUIY
u/lATeau Wi Uaymnauessa
1.0 .. ii.n. lasung 1
333 msnsiedeuteseuseu Rvitussau 100% 100% 100% 100%
wsasuloin wazluirnsensu
- wugldlain aelu 5 Juviinis () 0 0 0
- wugldlvidh A 5 Twhns () 0 0 0
3.3.4 n3nsvdeUTosausuuAETuNTeY 100% 100% 100% 100%
wsasianihelniuazluiadasutuailiih
- avavaeuUviseRadar Yl 0 1 1
melu 5 s (57w)
- avavaeuviseRndar LYl 0 0 0
LAY 5 JWins (518)
3.3.5 NNFYAURUAIUSAT (ATUSNNTVEELUR) 95% 100% 100% 100%  [lunsdiiliasnsasudiunisvenein
andunslalivesnitfesas 95 Tfugldlniila (lddnsallafini)
- aunsnglu 25 Twihinas 0 0 0 e uAulAi U Lglniin
- AnluNSAY 25 TUNNS 0 0 0
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3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Wi Uaymnauessa
1.0, NN, .. Tosuna 1
3.4 szuzandnelnAunau nsaignendiglnin
(FufaanFuiglelnirdiss funazUfua
auReulvasudw)
3.4.1 Jldlnseidn
- 1WA 100% 100% 100% 100%
aelu 1 dwihng (919) 0 0 0
Wy 1 wins (57e) 0 0 0
- uanALiag 100% 100% 100% 100%
aelu 3 Jwihng (919) 38 29 67
Wy 3 wins (57e) 0 0 0
3.4.2 gldlnselvgy 100% 100% 100% 100%
melu 2 Jwins (579) 0 0 0
Wy 2 Jwinis (51e) 0 0 0




FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.

nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
1.9, .. i.a. Tasung 1
3.5 n1sIERuAIUSUNINelneLTAYS o uaR 85% 100% 100% 100%
aunsuUsEnuluszeaziiaInnIun
aelu 10 wns (579) 0 0 0
WU 10 Wn1s (57e) 0 0 0




