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2. ansgrun1siuinnsalu (Overall Standards)

nslnfihdruniniadneniunas ns 038-451732

'i'm\‘nuwan'ﬁﬁ'nﬁm'mmmmmgwqmmwu’%mwm nna.

NaNIIANLUIU
/AU wWinne Junnauassa
f.0. .8 5.0. Tasund 4 o
2.1 @wsadwlniaulaZesas 90 nasan laitipani1 90% 100% 100% 100%
szuulvindatos duamnnaniildunds
aniiu nnignidu
- awnsadglidunely ¢ v, (ad) 0 0 0
- SrelwAwdun 4 v (ad) 0 0 0
2.2 awnsaudludedoseuludosuseiulnii lailesnin 95% 100% 100% 100%
185aay 95 melu 4 weuGaasewdu
aganualanes)
- anansaunludesensuveldlnih 0 0 0
melu ¢ ou (3ov)
- unleteseassuvesldlnih 0 0 0
Aund 4 ieu (5ea)
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nslnfihdruniniadneniunas ns 038-451732

2. ansgrun1siuinnsalu (Overall Standards)
NANIIAEUNIU
1/1A599Y wWmianng Ugynnaudssa
7.0, .8, 5.0. Tasuna 4
2.3 mysuntaglniiildase
2.3.1 glglilunsuungrumiienniieu Lsddeendn 98% 100% 100% 100%
N3y
- éwuﬁmﬂwlﬂﬂﬁﬁwﬁmmﬁau (519) 31,662 31,879 63,541
- ﬁ?m’m;ﬁ%’lmﬂuwmuwﬁwm (519) 31,662 31,879 63,541
2.3.2 glglniluniiosdumiie ndieu a1y 100% 100% 100% 100%
- éwuﬁmﬂwlﬂﬂﬁﬁwﬁmmﬁau (518) 13,110 13,182 26,292
- ﬁ?mau;ﬁ%’lw%mﬁmﬁwm (579) 13,110 13,182 26,292
2.4 Faddduudmialninluudaziiou laitloendn 95% 100% 100% 100%
Lidaenin3osaz 95
- dnadduwdandan il (1e) 44,772 45,061 89,833
- Srunulundmilenlifiiomn (51e) 44,772 45,061 89,833
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nslnfihdruniniadneniunas ns 038-451732

2. ansgrun1siuinnsalu (Overall Standards)

HaN1sANTUY
1/1A599Y wWmianng Ugynnaudssa
a.0. W.g. 5.0. lasuna 4
2.5 nauteosFauamngldluii ndeinld 100% 100% 100% 100%

L o v L o Y 1
Fudnfas melu 30 Twinis Lideendn
¥
Sowaz 100

- @nansanaumnuve gl 0 0 0

nely 30 Juihnis (5e)
- maumauvaelglnih 0 0 0

Aundt 30 Fwihms (3e9)

2.6 neudafassuanglelnimisinsdni
(Call Center) malu 10 w1
Laidasndnfowas 90

- anansanaumnuve Lyl
nely 10 unil
- maumauvaeldlnih

LWUNIT 10 W9

laltlaenin 90%

Twide Call Center nsinitam
lApesngauNa ws1e nav.

Tdan1sALauIIU 970 nUm.




FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,

nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALHUeIU
nu/lATeau Wiy Jaymnauessn
7.0, .8, 5.0. Tasuna 4
3.1 Aaumwlnia
3.1.1 makdsvesulwihdraniinfioufoRnu s
wit (Planned Outage) dwfugléliiiiands
wioulasuuasauiuRaus 300 kVA Fuly
gL nsdianiau
NNIIAUTN 100% 100% 100% 100%
- wasvesulniarmin i 3 7
laitloanan 3 Ju (379)
- wdsweaulwihanwi dounin 3 Ju (379) 0 0 0
n1suUR 100% 100% 100% 100%
- UftRuiumusreznaiuiall (510) 4 3 7
- ldanunsaufuRauriuauszezm 0 0 0
gl (570)
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
nu/lATeau Wiy Jaymnauessn
a.0. W.g. 5.0. lasua 4
3.1.2 msuiledayymladiey dmsuglalnily 100% 100% 100% 100%

[
(%

UPNALIAYE DL gAATNTTLTIRRAS
wiouUasuuasauiuRaus 300 kVA July
gnLIU NItiNLauY

- unladgmlnieu a1ty 24 . (579)

- unlatgmlvdsu WBu 24 . (579)




FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,
nsiiidaugiinirdnaniunes ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
nu/lATeau Wiy Jaymnauessn
f.A. g, 5.0. lasua 4
3.2 sveznaniifueldlniiselusiveldlni
(FufnnTuiiueldlnidiszRuuas
UftanuReuluasudau) nsdiiissuy
Imenieuaudn
3.2.1 SEUULIIFN (380/230 Thad)
32.1.1 fuoldlwihiivefndainesoualif
30 woud 3 wla
- Lwaiias 100% 100% 20% 43%
AMelu 2 Juvims (519) 4 2 6
Wu 2 Jwihms (519) 0 8 8
- usnLYALiaY 100% 63% 49% 54%
Mely 5 fwihms (519) 15 17 32
Wy 5 Jwihms (5e) 9 18 27
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FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIALEUIIU
nu/lATeau Wiy Jaymnauessn
0.0, n.g. 5.0. lasund 4
3.2.1.2 Qmai%‘l%lﬁﬂﬁﬁuaﬁmg\gqﬁma%mmmLﬁum"]
30 woud 3 Lla
- walleg 100% - - - - lufpesreauranIsANinu
aelu 2 Jwinms (51e) - - - - MsfnsafimasuLaALN 30 wowd
W 2 dwinig (51e) - - - - 3 wla Tuniiles
- UBNLYALADY 100% - - - - laifpes189UNaNITANILY
amely 5 Twihns (579) - - - - nsAassnoduunaiunii 30 woud
Wy 5 dwihns (579) - - - - 3 Wa wonlumiiley
3.2.2 SEUULIIUEA(22/33 1a7)
3.2.2.1 wilawUasruiasiunulaiiy 250 LAke 100% 100% 100% 100%
aely 35 Jwinig (579) 0 0 0
Y 35 Juns (51e) 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALHUeIU
nu/lATeau Wiy Jaymnauessn
7.0, .8, 5.0. Tasuna 4
3.2.2.2 Wik UaaruaTauAuALNIT 250 1AL 100% 100% 100% 100%
Wil 2,000 1ATLD
melu 55 Juvinig (57e) 0 0 0
w55 Twinig (59) 0 0 0
3.3 szasianauaualdiniinfesevie
Sol3au
3.3.1 msloudeldlifiuagviensivasuy 100% 100% 100% 100%
nanuseAunslalni
nelu 30 Wwing (5) 0 0 0
Wu 30 Twins (579) 0 0 0
3.3.2 nsgneAundnUseiunslglnii 100% 100% 100% 100%
aelu 20 Jwinis (579) 0 0 0
w20 Twing (59) 0 0 0
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nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANIIALEUIIU
nu/lATeau Wiy Jaymnauessn
0.0, n.g. 5.0. lasund 4
333 m3nsiedeutedeaseou ivitussau 100% 100% 100% 100%
wsanulnin wazluirnsensu
- wugldlidh anelu 5 Juvhnis (5e) 0 0 0
- wudldlidh a5 Twhns () 0 0 0
3.3.4 nMsnsvdeuTeieuiuuietunisey 100% 100% 100% 100%
wdasianthelniuazluadesuduailih
- asIvdeuUvsaRnar Ll 0 0 0
Aelu 5 Jurins (57)
- asIvdeuvisaRnrar Yl 0 0 0
AU 5 Un1s (518)
3.3.5 NSAWAURUAIUSAT (AIUSNSVLELUR) 95% 100% 100% 100%  [lunsdifildanunsasiiunisvenswn
sfiunslalddesninsesas 95 Tifugldlniila (lddnsallafini)
- awunsanglu 25 Juvinis 0 0 0 eA1eRuAlAi U Lol
- AnlluNsiAY 25 TUANg 0 0 0
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nsiiidaugiinirdnaniunes ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

Nan1sALHUeIU
nu/lATeau Wiy Jaymnauessn
7.0, .8, 5.0. Tasuna 4
3.4 sspznardglwAundu nsdlgneadnglni
(GudaanFuidldnirghssRunasufin
auReuluasudn)
3.4.1 dldlnsedn
SL TR R 100% 100% 100% 100%
aelu 1 Jwhng (51e) 0 0 0
WY 1 s (579) 0 0 0
- UPNLYALNDY 100% 100% 100% 100%
aelu 3 Jwing (51e) 42 30 72
WY 3 Wins (579) 0 0 0
3.4.2 lglselvgy 100% 100% 100% 100%
melu 2 Jwihns (379) 0 0 0
Wy 2 Wins (579) 0 0 0




FIYUHANTTANTUUAUNIATFIVAMAINUINITVDS NS,

nslnfihdruniniadneaniunas ns 038-451732

3. Wnsgumsliiusmsinasiiihsulseiuiugldluiives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Wiy Jaymnauessn
f.0. 0.8, 5.0. lasung 4
3.5 MsIeRUAIUSUNITReTAS DR UER 85% 100% 100% 100%
arunsuUsenuluszeziiannIviun
Moty 10 Juviinis (51e) 0 0 0
LAY 10 Wvn1s (57) 0 0 0




