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2. ansgrun1siuinnsalu (Overall Standards)

nslnfihdruniniadneniunas ns 038-451732

'i'm\‘nuwan'ﬁﬁ'nﬁm'mmmmmgwqmmwu’%mwm nna.

NaNIIANLUIU
/AU wWinne Junnauassa
n.a. 8.0. n.g. Tasung 3 o
2.1 @wsadwlniaulaZesas 90 nasan laitipani1 90% 100% 100% 100% 100%
szuulvindatos duamnnaniildunds
aniiu nnignidu
- awnsadglidunely ¢ v, (ad) 0 0 0 0
- SrelwAwdun 4 v (ad) 0 0 0 0
2.2 awnsaudludedoseuludosuseiulnii lailesnin 95% 100% 100% 100% 100%
185aay 95 melu 4 weuGaasewdu
aganualanes)
- anansaunludesensuveldlnih 0 0 0 0
melu ¢ ou (3ov)
- unleteseassuvesldlnih 0 0 0 0
Aund 4 ieu (5ea)
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nslnfihdruniniadneniunas ns 038-451732

2. ansgrun1siuinnsalu (Overall Standards)

NANISANTEUIU
1/1A599Y wWmianng Ugynnaudssa
n.a. 8.0. n.g. lasuna 3
2.3 aserumiagluinitldass
2.3.1 glglilunsuungrumiienniieu Lsddeendn 98% 100% 100% 100% 100%
N3y
- swAmhglwihildaenifen () 31,158 31,662 31,752 94,572
- ﬁ?m’m;ﬁ%’lmﬂuwmuwﬁwm (518) 31,158 31,662 31,752 94,572
2.3.2 glglniluniiosdumiie ndieu a1y 100% 100% 100% 100% 100%
- swAmhgliihildaenifen () 12,481 13,110 13,125 38,716
- ﬁ?mau;ﬁ%’lw%mﬁmﬁwm (518) 12,481 13,110 13,125 38,716
2.4 Faddlundanialniluudazifiou laifoandn 95% 100% 100% 100% 100%
LiitiaaninFouaz 95
- dnadduwdandan il (1e) 43,639 44,772 44,877 133,288
- Swndlusdmdeanlivimun (510) 43,639 44,772 44,877 133,288
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nslnfihdruniniadneniunas ns 038-451732

2. ansgrun1siuinnsalu (Overall Standards)

HaN1sANTUY
1/1A599Y wWmianng Ugynnaudssa
n.a. a.n. n.g. lasuna 3
2.5 nauteosFauamngldluii ndeinld 100% 100% 100% 100% 100%

L o v L o Y 1
Fudnfas melu 30 Twinis Lideendn
4
Sowaz 100

- @nansanaumnuve gl 0 0 0 0

el 30 Twihnis (509)
- maumauvaelglnih 0 0 0 0

Aundt 30 Fwihms (3e9)

2.6 neudafassuanglelnimisinsdni
(Call Center) malu 10 w1
Laidasndnfowas 90

- anansanaumnuve Lyl
nely 10 unil
- maumauvaeldlnih

LWUNIT 10 W9

laltlaenin 90%

Twide Call Center nsinitam
lApesngauNa ws1e nav.

Tdan1sALauIIU 970 nUm.
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Whvisng Uaymnauessa
n.0. a.0. n.4. lasuna 3
3.1 Aaunwlnia
3.1.1 mawdsesulwiharmiiioufiRau au
unu (Planned Outage) dmsugldluiiniidnss
ifoulasuuasuifuiaus 300 KVA Fuly
8nLIY NIlRNLAY
NMuIAUlN 100% 100% 100% 100% 100%
- waswesulnialsmtn 1 2 6 9
laitlpanin 3 Ju (518)
- udsveaulwhasn dewnin 3 Ju (579) 0 0 0
n1suUReu 100% 100% 100% 100% 100%
- UftRnuiunusseznaiuddld (31e) 1 2 6 9
- ldanunsauuRauiuaussesiia 0 0 0 0
fudaly (57e)
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NAN1SALHUY
u/lATeau Whvisng Uaymnauessa
n.a. a.0. n.g. lasuna 3
3.1.2 msunledayyladiey dmsuglalniily 100% 100% 100% 100%

LSUGlLV]?”T‘UT@‘VI%@L‘U@Q@ﬁﬂ%ﬂiiuﬁaﬂgﬁ
nioulasuunsauifusaus 300 KVA Suly
gnLiu NIdianau

- wnladamniidu aelu 24 @, (579)

- unlatgmlndidu Wu 24 2. (579)




FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.
nstiidugiinindunaniunas Ing 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NAN1SALHUY
u/lATeau Whvisng Uaymnauessa
n.a. a., n.g. lasuna 3
3.2 syeznaniidueldlwiiselusiveldlni
(udnantuiiduellwiindiszRuuas
UjtiRnuReuluasudou) nsdliiszuy
ImirenTouatiudo
3.2.1 EUULTIFUA (380/230 Tad)
32.1.1 fueldlwihiiveRndsinesounliif
30 woud 3 wla
- Lwaiiiag 100% 100% 100% 100% 100%
melu 2 Juihms (519) 3 4 5 12
e 2 Jwims (519) 0 0 0 0
- yBNLUALIDY 100% 100% 100% 100% 100%
aelu 5 fwihns (51e) a1 31 31 103
Wu 5 Jwihms (51e) 0 0 0 0




nslnfinduniiniadunaniunas ns 038-451732

FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANIIALEUIY
u/lATeau Whvisng Uaymnauessa
n.0. 8.0 n.¢. lasund 3
3.2.1.2 ﬁmai%lﬂﬁwﬁmaﬁmé?&ﬁma%mm@Lﬁumf’]
30 woud 3 Lila
- waleg 100% - - - - lyideeseaunansALiu
amelu 2 Jwins (51e) - - - - MsfAndsfimasvaAuni 30 wawd
Ve 2 dwiinig (51e) - - - - 3 g Tuumiiles
- UBNLUALIBY 100% - - - - lyifaeseaunansALiuIu
mely 5 Twihnig (51e) - - - - nMsAndeiineduunaAund 30 woud
Wy 5 dwinig (519) - - - - 3 1ld wonuaLiled
3.2.2 SPUULSIAURN(22/33 1)
3.2.2.1 wilenlawuinsmiuliiiy - 250 waike 100% 100% 100% 100% 100%
aelu 35 Twinig (519) 0 0 0 0
WY 35 uins (518) 0 0 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Whvisng Uaymnauessa
n.0. a.0. n.4. lasuna 3
3.2.2.2 AIBLUAUIATIAUAUNIT 250 LAILD 100% 100% 100% 100% 100%
ua kA 2,000 LAILE
melu 55 Juvinig (579) 0 0 0 0
WY 55 winis (57w) 0 0 0 0
3.3 sveziamnauauafldinihiesvevie
Fosi3au
3.3.1 mslewdefldlniuagvdensivasy 100% 100% 100% 100% 100%
nanusgAunslalnii
nelu 30 Twins (57) 0 0 0 0
Wy 30 wing (57) 0 0 0 0
3.3.2 nMsaAunanyseiunslalni 100% 100% 100% 100% 100%
melu 20 Jwins (51e) 0 0 0 0
Wy 20 wins (57w) 0 0 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

Nan1IANLUU
u/lATeau Whvisng Uaymnauessa
n.a. a.0. n.8. lasuna 3
333 msasndeudedeaieu eafusedu 100% 100% 100% 100% 100%
wssnulndl wagluirnsensu
- wugldlain aelu 5 Fuviinis () 0 1 1 2
- wugldlvidh A 5 fwhns () 0 0 0 0
3.3.4 M3nTdeutedosSewieatiunisey 100% 100% 100% 100% 100%
wSeainmbelniuazluiadasuiuailni
- avavaeuUviseRada Yl 0 1 1 2
melu 5 wins (51e)
- avavaeuUviseRnda LYl 0 0 0 0
AU 5 TWnInN1s (579)
3.3.5 MITWAURUAIUING (A1UTA1TVLIBLUR) 95% 100% 100% 100% 100%  [Tunsdifildanunsasifiunisvensin
andunislalivesnitfesas 95 Tfugldlnila (lsdnsallafn)
- aunsnglu 25 Twihinas 0 0 0 0 aeuAuliugldlng
- ALHUNISIAY 25 JWYINg 0 0 0 0




FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.

nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Whvisng Uaymnauessa
n.0. a.0. n.4. lasuna 3
3.4 szuzandnelnAunau nsaignendiglvin
(FufaanFuiglelnirdiss funazUjua
aueulvasudw)
3.4.1 Jldlnseidn
- 1WA 100% 100% 100% 100% 100%
melu 1 Fwihing (579) 0 0 0 0
WY 1 Awinig (518) 0 0 0 0
- UBNLUALNDY 100% 100% 100% 100% 100%
melu 3 Fuiing (579) 29 41 29 99
WY 3 AWinig (518) 0 0 0 0
3.4.2 fldlnselvgy 100% 100% 100% 100% 100%
melu 2 s (5) 0 0 0 0
WY 2 Winis (518) 0 0 0 0




FIEIUKNANTTANTUUAUNIATFIUAMAINUINITVBS NAA.

nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Whvisng Uaymnauessa
n.0. 4.0. n.9. Tasung 3
3.5 n15318RuAUSUNTelaedavsoRuEn 85% 100% 100% 100% 100%
anunsuUsEnuluszeaziiaInnIun
mely 10 wins (57) 0 0 0 0
WU 10 Wns (51e) 0 0 0 0




