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2. 1AsgrunsIiuinsaly (Overall Standards)

nsldiuginiagneniunes ns 038-451732

NANIIANTUIIY
u/lAseu wvinng Junnaudassa
n.A. &.0. n.e. lasund 3 v
2.1 a@usaaeluirAuladesas 90 wasan laidounan 90% | 100% 100%
szuulnidhdades duananiildsunda
aniiu nsigniau
- awnsadnlvAunely 4 va. (ad) 0 0
- $relAuAunit 4 v, (afa) 0 0
2.2 aansautladedeaseuluEouseiulni laidounin 95% | 100% 100%
1#5awaz 95 nmelu 4 WeuBeassudy
agdnualonys)
- annsauntetefoueuverlylih 0 0
el 4 oy (309)
- unlvdaseassuvesldln 0 0

WUNIT 4 LHBU (1599)
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nsldiuginiagneniunes ns 038-451732

2. 1AsgrunsIiuinsaly (Overall Standards)

NaN1IANLTUY
Nu/1AseU wWnane Uynnauassa
n.Aa. 4.0. n.e. Tnsund 3 o
23 mssuvinglnindildase
2.3.1 gl luwsyuuneumiieyniseu lsddendn 98% | 100% 100%
N3y
- a"mmmh81Wﬂqﬁ1%a%qnﬂLﬁau (579) 31,158 31,158
- ﬁwuau;ﬁ%’lvﬁﬁﬂummuwﬁu’mm (579) 31,158 31,158
2.3.2 gl luuniaseumiig ke Nnse 100% 100% 100%
- a"mmmh81Wﬂqﬁ1%a%qnﬂLﬁau (518) 12,481 12,481
- ﬁwuau;ﬁ%’lvﬁﬁuwﬁaqﬁwm (579) 12,481 12,481
2.4 Fadduudmiialuirlundasiiou laitdoundn 95% | 100% 100%
Lideaniniouas 95
- FoddluudsmdeanlndlFugldlh (o) 43,639 43,639
- Snulundianlniifeun (510) 43,639 43,639
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nstihdugiinindunaniunes ns 038-451732

2. 1AsgrunsIiuinsaly (Overall Standards)

NAN1IANLIUSY
/ATy W Ugynnguassa
n.a. a.0. ne. | lasua 3

2.5 maudedauiauangldlni ndsanla 100% 100% 100%
] o v o o " Y 1
SuA1599 n1elu 30 Jurinnis ladaendn
v
Yamaz 100

- annsanaudauver Lyl 0 0

Aelu 30 Tuviins (599)

- peauAnNYasldlndn 0 0

WIUN3T 30 TWVNTS (1599)

2.6 nautadoassuamngldlniiniansdwi Laiosnin 90% - - - - |lwide Call Center Mm3liflan
(Call Center) nnelu 10 Wi laifpesne9uNa sz N,
lsdiaeninsawas 90 Tdnan1saLiuau 210 num.

- anunsaneuuveIEly i - - - -

aglu 10 Wi

- mauAuvaeldlnih i _ _ i

LWAUNIT 10 W
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
u/lATeau Wi Uaymnauessa
n.A. a.0. ne. | laswa 3
3.1 Aaunwlnia
3.1.1 mawdsesulwiharmiiieufiRau au
unu (Planned Outage) dmsugldluiiniinss
ydfeutasuaTniusaug 300 KVA fuly
gLl nsdianiu
n1sudenulu 100% 100% 100%
- wdsvaiulnihamin 1 1
Lideendn 3 Ju (510)
- wdsvasulnihaemi desndn 3 Tu (578) 0 0
n1suUReu 100% 100% 100%
- UftRnuiunusseznaiundald (31e) 1 1
- ldanunsauuRanuiuaussesiia 0 0
udsly (5e)
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
u/lATeau Wi Uaymnauessa
n.A. a.0. ne. | laswa 3

3.1.2 msunledayyladiey dmsuglalnily 100% 100%
AL IaVE DL gRANMNTILTIRARS
nffoutasunsauiunaus 300 KVA fuld
gnLiu NIdianau
- wnladamiidu aelu 24 @, (579)

- unlatgmlndidu Wu 24 2. (579)
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3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN1SALEUY
u/lATeau Wi Uaymnauessa
n.A. a.0. ne. | laswa 3
3.2 syeznaniiduellniiselusiveldlni
(udnanfuitduelilwiindiszRuuas
UjtiRnuReuluasudou) nsdliiszuy
ImirenTouatiudo
3.2.1 EUULTIFUA (380/230 Ta)
32.1.1 fueldlwihiiveRndsinesounlifn
30 woud 3 wla
- LwAlag 100% 100% 100%
melu 2 Juims (519) 3 3
e 2 Jwims (519) 0 0
- UsnLYALDY 100% 100% 100%
aelu 5 fwihns (51e) 41 41
Wu 5 Jwims (51e) 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
n.0. a.0. n.9. lasung 3
3.2.1.2 gueldlwihnivesadalnasvwiaiuni
30 woud 3 Wa
= [ o a a gj a 6
- UALIBY 100% - - - - 13ADITN89URNANITANAUINUY NTRARINLMDS
aely 2 Juiims (51e) - - - - YUIALAUNT 30 woud 3 wd Tulumilod
Vi 2 uiinis (59) - - - -
= [ o a a 5 a L4
- WBNLUALIBY 100% - - - - T3iA9951899UKaNSA RN N1SARAITNDS
ety 5 J g (579) - - - - UIALALNTT 30 waud 3 wd uanmLied
VW 5 Juiinis (519) - - - -
3.2.2 SPUULSIAURN(22/33 1)
3.2.2.1 wlokUasvunasiunuluiiu - 250 1A3Le 100% 100% 100%
aelu 35 Juvims (51e) 0 0
VW 35 u¥innis (519) 0 0
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nslnfinduniiniadunaniunas ns 038-451732

3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Wi Uaymnauessa
n.a. a.0. n.4. Tasuna 3
3.2.2.2 AIBLUAUIATIAUALNIT 250 LAILD 100% 100% 100%
ua kA 2,000 LAILE
melu 55 Juvinig (579) 0 0
WY 55 winis (57w) 0 0
3.3 sveziamnauauafldinihiesvevie
Fosi3au
3.3.1 mslewdefldlwiuagvdensivasy 100% 100% 100%
nanuszAunslalnii
nelu 30 Twihns (579) 0 0
Wy 30 wing (57) 0 0
3.3.2 nsneAunanUsziunslylni 100% 100% 100%
melu 20 Jwins (51e) 0 0
Wy 20 winis (57) 0 0
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3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NAN1IALEUIY
u/lATeau Wi Uaymnauessa
n.0. 8.0 n.4. lasund 3
333 msnsiedeuteseuseu Rvitussau 100% 100% 100%
wsasuloin wazluirnsensu
- wugldlain aelu 5 Juviinis () 0 0
- wugldlvidh A 5 Twhns () 0 0
3.3.4 n3nsvdeUTosausuuAETuNTeY 100% 100% 100%
wsasianihelniuazluiadasutuailiih
- avavaeuUviseRadar Yl 0 0
melu 5 s (57w)
- avavaeuviseRndar LYl 0 0
LAY 5 JWins (518)
3.3.5 NNFYAURUAIUSAT (ATUSNNTVEELUR) 95% 100% 100%  [lunsdiiliasnsasudiunisvenein
andunslalivesnitfesas 95 Tfugldlniila (lddnsallafini)
- aunsnglu 25 Twihinas 0 0 e uAulAi U Lglniin
- AnluNSAY 25 TUNNS 0 0
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3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NaN13ALHIUGIU
u/lATeau Wi Uaymnauessa
n.a. a.0. n.4. Tasuna 3
3.4 szuzandnelnAunau nsaignendiglnin
(FufaanFuiglelnirdiss funazUfua
auReulvasudw)
3.4.1 Jldlnseidn
- LaLiag 100% 100% 100%
aelu 1 dwihng (919) 0 0
Wy 1 wins (57e) 0 0
- uanALiag 100% 100% 100%
aelu 3 Jwihng (919) 29 29
Wy 3 wins (57e) 0 0
3.4.2 gldlnselvgy 100% 100% 100%
melu 2 Jwins (579) 0 0
Wy 2 Jwinis (51e) 0 0
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3. Wnsgunsliiusnsina st sulseiuiugldlwiives nWa. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
n.0. a.0. n.9. lasung 3
3.5 n1sIERuAIUSUNINelneLTAYS o uaR 85% 100% 100%
aunsuUsEnuluszeaziiaInnIun
aely 10 wins (57) 0 0
WU 10 Wn1s (57e) 0 0




