FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,

2. 31msgrunsIvuinsaly (Overall Standards)

nsldiuginiagneniunes ns 038-451732

NANIIALEUIU
Nu/lAsanu Wiy Uaynnguassa
141, 8). N.A. 0. lasuna 2
2.1 @wnsadngluinfuldiesas 90 wasan laitioandn 90% | 100% 100% 100% 100%
szuulvdhdndas tuananiildsunds
gnLiu nIalgNLA
- amnsadglunielu 4 . () - - - -
- drelwAuAun 4 v (%) - - - -
laitipani 95% 95% 95% 95% 95%

2.2

anansaudladadesSeuludaaussiulndh
185088z 95 nely 4 Weueaseulu
audnualdnys)
- annsaunlutefeueuve Lyl
el 4 Wou (309)
- whledefoaseuvaayldluih

VUNIT 4 Leu (1599)




FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,

nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIvuinsaly (Overall Standards)

Nu/lAsanu Wiy b Ugywnguassa
HE:) WA, o, | lasuna 2
23 nsgrumideluiildass
2.3.1 gl luwasuuneunilenniieu liidosnin 98% | 100% #DIV/O! | #DIV/O! 100%
NNINY
- grimhglwihilldstmadiou (:1e) 31,158 31,158
- dnnudldliiluassuunioun () 31,158 31,158
2.3.2 glilviihluwallessumie yavou ynse 100% 100% #DIV/0! | #DIV/O! 100%
- gimhglwihillisimadiou (:e) 12,481 12,481
- dnufldlihendostome (519) 12,481 12,481
2.4 Jnddluudaniienlwinluudaziiou Liffesndn 95% | 100% | #DIV/O! | #DIV/O! 100%
Laifanindouas 95
- Faddluudsmdalailrruglalag @) 43,639 0 0 43,639
- Swndluwdmidailaiadomn () 43,639 0 0 43,639




FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,

nsldiuginiagneniunes ns 038-451732

2. 31msgrunsIvuinsaly (Overall Standards)

NaN13ALlueu
Nu/lAsanu Wiy Uaynnguassa
L. G o, | lasuna 2
100% 100% 100% 100% 100%

2.5 aaudefoassuangldluii ndwinld
Jurr¥ae melu 30 Juinnns laidaend
$awaz 100

- annsanauauve Ll
anelu 30 s (Fe9)

- peufnmvelglih
{Aunin 30 Fuviims (509)

2.6 naudaiaassunngldlnimensdni
(Call Center) malu 10 Wil
lsifasndnsouas 90

- annsanauauve Ll
aely 10 wi
- paudnmvelglih

LWAUNIT 10 W

laitiaenan 90%




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn

bal.8), n.A. f.e. asuna 2

3.1 Aaumwlnia

3.1.1 nsudavedulwiharmtiloufiRau anu
wrtl (Planned Outage) dwisugldlnihitnds
wiouUasmunsaniudaus 300 kVA fuly
gnLIU NItiNLauY
nsuisauln 100% 100% 100% 100% 100%

- wdweaulniaami
laitloanan 3 Tu (579)
- wiweaulnihalwmin desnin 3 u (519)

MsUfoReu 100% 100% 100% 100% 100%

- UfURnuiuausseznauiell (57e) - - - -
- lanunsauiRauiuniussesiam - - - -

kald (578)




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NAN1IATUY
nu/lATeau Whmisng Jaymnauassn
HE W.A. do. | lasuna 2
3.1.2 msunlelaymlnihdu dwsugldlnialu 100% 100% 100% 100% 100%

' 1
aa U

LURLNAUNAYIS DLUMRN AN TUTIARAY
P31k UaIVUIATILAUAILA 300 KVA Tull

gnLiu nsdianiau

- unlatgmligu avelu 24 . (379) - -

- unlatgmlvdigu WBu 24 . (579) - - - -




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

nu/lATeau Whmisng = Jaymnauassn
HE W.A. do. | lasuna 2
3.2 syeznaniifueldlninselusiveldlni
(FufanTuiiueldlnidissRuuas
UftanuReuluasudau) nsdiiissuy
Imeniauaidn
3.2.1 SEUULIIFAN (380/230 Taad)
32.1.1 fueldlihiivedasaiinesuunaluifu
30 waul 3 wla
SECEON 100% 100% #DIV/0! #DIV/0! 100%
aely 2 fwihms (579) 2 2
Wy 2 Jwihms (5e) 0 0
- UBNLUALIBY 100% 100% #DIV/0! #DIV/0! 100%
aMelu 5 Juvims (519) 22 22
Wu 5 Jwihms (519) 0 0




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,

nslndhdruniniaduneniunas Ins 038-451732

3. wmsgrun1siuinisiinasininfuuseiududldlviiues nvin. ( Guaranteed Standards of Performance)’
nu/lATeau Whmisng = Jaymnauassn
HE W.A. .y lasuna 2
3.2.1.2 fueldlulihfiveRndaiimeaunmiundy
30 woud 3 i@
- waliag 100% 100% 100% 100% 100%
mely 2 wihms (57) — — - -
Wu 2 Awihms (519) - - - -
- UDNLUALIDY 100% 100% 100% 100% 100%
aely 5 Twihms (519) - - - -
Ay 5 Jwihms (51) - - - -
3.2.2 SEUULIIUEA(22/33 1A7)
3.2.2.1 vifowdasuuasauiulaiiy - 250 1ie 100% 100% 100% 100% 100%
el 35 Twihnis (519) 3 3
Wiu 35 Jwims (57e) 0 0




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nsiviidaugiinindnaniunes ns 038-451732

3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NAN1SALEUY
nu/lATeau Whmisng Jaymnauassn
8. W.A. fo. | laswa 2
3.2.2.2 nifoulasuunsauiufiundl 250 1A3e 100% 100% 100% 100% 100%
weilaliAins 2,000 LA3Le
elu 55 Twihns (31e) 0 0
WU 55 uvng (3919) 0 0
3.3 sveznatnevauaifldininfesveavie
Saelfu
3.3.1 msloudeltlifiuagviensivasuy 100% HDIV/0! 100% | #DIV/OL | #DIV/O!
wanuseiunislalin
aely 30 Jwihnis (57e) 0 0
Wiy 30 N (518) 0 0
3.3.2 MsReaundnUseiunslaln 100% 100% 100% HDIV/OL | #HDIV/O!
el 20 Fwinis (57e) 0 0
W 20 uvins (379) 0 0




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NANISALUUIY

u/1A599U

Wnuneg

b8,

n.A.

3.9.

asuna 2

Jaymnauassn

3.3.3 NNSASINEBUVDIDNS8U LNEINUTEAU

wseaulndn wazlniinsensu
- wudldlid anelu 5 Juvins (5e)

- wugldladh Au 5wk ()
3.3.4 nMsnsvdeuTeieuiuuietunisey
wdasTanthelniuasluadeduduailiih
- nyRasuvsesnsder Yl
Aelu 5 Jurins (57)
- nyRasuvsesnsder Yl
AU 5 Un1s (519)
3.3.5 NSAWAURUAIUSAT (AIUSNSTVLELUR)
anllunisialidesniniovay 95
- awfiunsnelu 25 Juiinig

- AnHUNNTAYN 25 TUVINS

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
bal.8), n.A. f.e. Tasuna 2
3.4 szpzardglwhundu nstlgneagnglni
(GudaanFuidldninghssRuuasujin
anuisauluasudau)
3.4.1 dldlnsedn
- LUALaY 100% 100% 100% 100% 100%
aelu 1 Juinms (51e) 0 0
LY 1 WwWnn1s (578) 0 0
- wannLiley 100% 100% 100% 100% 100%
Aelu 3 Juvins (518) _ _ _ _
VW 3 unis (519) _ - — —
342 falsaelne 100% 100% 100% 100% 100%
ety 2 Jins (519) _ _ _ _
VW 2 wvns (57) _ _ _ _




FIPUHANTTANTUUAUNIATFIVAMAINUINITVDS NN,
nslndhdruniniaduneniunas Ins 038-451732
3. WnsgunsiuinmsinasiniaSudseiuiugldinnivas nva. ( Guaranteed Standards of Performance)

NANISALUUIY
nu/lATeau Whmisng Jaymnauassn
bal.8), n.A. f.e. Tasuna 2
3.5 n1sangRuAIUSUNINelaeT AR uan 85% 85% 85% 85% 85%

anuNsuUsenuluszagIaNnIviun
aelu 10 Juins (51e)

VW 10 Wviins (57)




