FIUNUNANITANTUNUANUINTFIUAMUNIWUINNTVBS NNA.

2. 1AsgrunsIRuInsialy (Overall Standards)

nslrdiuginiagneniunes ns 038-451732

NANIIALLUIU
/ATy W Ugynnguassa
13,9, N.A. 0. lasuna 2
2.1 a@usadngliirnulddesas 90 nasan laitloandn 90% | 100% 100% 100% 100%
szuulnidhdndes duananiildsuuds
gniiu nIaigniau
- aunsadglaiunelu 4 . () - - - -
- $relAuAunit 4 v, (afa) - - - -
laitloanin 95% 95% 95% 95% 95%

2.2

ansaudladedesseuluSeussiulndh
18508as 95 nely 4 weaueaseulu
aednualdnys)
- annsauntetefouseuverlylih
el 4 oy (309)
- uwnlvdefossuuvasldlni

WUNIT 4 LBU (1599)




FIUNUNANITANTUNUANUINTFIUAMUNIWUINNTVBS NNA.

nslrdiuginiagneniunes ns 038-451732

2. 1AsgrunsIRuInsialy (Overall Standards)

Nu/1AseU wWnane e Ugynnguassa
1.8, N.A. 2.8 Tasuna 2
2.3 mssuniaglniaildasa
2.3.1 glalnihluwnguuneumieyniseu Liivdendn 98% | 100% 100% 100% 100%
NIy
- sudmhelwihildaimadiou (31e) 31158 | 31258 | 31412 | 93828
- Swnudldliitluaasuunimun (579) 31158 | 31258 | 31412 | 93828
2.3.2 gl luwaieseuniie ynwieu Nnse 100% 100% 100% 100% 100%
- éﬂuﬁﬂﬁﬁ’JEJVLWﬁWﬁi%ﬂ%W!ﬂlﬁ’e]‘u (51¢) 12,481 12,624 12,812 37.917
- ﬁwuau;ﬂﬂw%mmﬁmﬁwm (518) 12,481 12,624 12,812 37.917
2.4 Fadddundmialniluusaziion laitloundn 95% | 100% 100% 100% 100%
lideeniniowaz 95
- %’ma'ﬂuLLi’iwﬁﬁiﬂWﬁﬂﬁﬁwﬂﬂWﬁw (518) 43,639 43,882 44,224 131,745
- Svlundianlniioun (510) 43,639 43,882 44,224 131,745




FIUNUNANITANTUNUANUINTFIUAMUNIWUINNTVBS NNA.

nslrdiuginiagneniunes ns 038-451732

2. 1AsgrunsIRuInsialy (Overall Standards)

NAN1SALUUIY
U/ lAs99U Wviane Ugynnguassa
b3l.8), .0, .. Tasuna 2
100% 100% 100% 100% 100%

2.5 maudedauiauangldlni ndsanla
%] o v o o " Y 1
SuA1599 N1elu 30 Jurinnis laidaendn
v
Yamaz 100

- annsanaudauver Ll
Aelu 30 Tuviins (599)

- peauAnNYald i
WIUN3T 30 TWVNNS (5949)

2.6 naudaiaassuainglilvdimielnsdni
(Call Center) nelu 10 w19
lsdaeninsawaz 90

- annsanaudauver Lyl
aglu 10 Wi
- peauAnNvasld i

LWUNIT 10 W

laitipenin 90%




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NaN1SALEUY
u/lATeau Wi Uaymnauessa

1318, .9, .. Tasuna 2

3.1 Aaunwlnia

3.1.1 mswdsesulwiharmiiiloufiRau au
wi (Planned Outage) dwisugldluiihitnds
wiouUasmunnsuRaus 300 kVA Fuly
gnLiu NIdianau
nsuisauln 100% 100% 100% 100% 100%

- udewenulnialsmiin
Laitipanin 3 Ju (519)
- udwenulnihawmin Yesnin 3 U (579)

MsUfoRen 100% 100% 100% 100% 100%

- UfuRnuiunuszeznauill (518) - - - -
- ldanunsauuRanuiuaussesiia - - - -

Anald (579)




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NaN1IALEUY
u/lATeau Wi Uaymnauessa
1.8, WA, fe. | laswa 2
3.1.2 nmsunledayymladieu dmsuglalnily 100% 100% 100% 100% 100%

LUALNAUIAYIBLYNRREVNTTUTIAARY
nilauUasrunsINuRLe 300 kVA July

8L NIlRNLAY

- unlatgminiidu aelu 24 . (579) - -

- unlatgmlniidu W 24 2. (579) - - - -




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

u/lATeau Wi el b Uaymnauessa
1.8, WA, fe. | laswa 2
3.2 syeznaniidueldlwiiselusiveldlni
(udnantuiiduellwiindiszRuuas
UjtiRnuReuluasudau) nsdliiszuy
ImirenTouatiudo
3.2.1 SEUULSIUAN (380/230 Taar)
3211 fueldlwihiivedndsinesounlif
30 woud 3 wla
- adag 100% 100% 100% 100% 100%
ey 2 fwhns (57e) 2 8 5 15
Wy 2 Jwihms (51e) 0 0 0 0
- UBnLYALIY 100% 100% 100% 100% 100%
melu 5 Juims (519) 22 51 a7 120
w5 Jwims (519) 0 0 0 0




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.

nslnfrduniniadunaniunas ns 038-451732

3. umsgrun1siusnisiinmsininfuuseiudugldlniiues nvin. ( Guaranteed Standards of Performance)’
u/laseeu wWanune AaTT T Uaymnauessa
1.8 N.A. 1.8 Tasuna 2
3.2.1.2 fueldlafinfivoRndaiimesvunaaunty
30 wont 3 g
- wALeg 100% 100% 100% 100% 100%
melu 2 Juihns (51v) _ _ _ _
WY 2 Awinig (518) - - - -
- UBNIALeY 100% 100% 100% 100% 100%
melu 5 Twihns (57) _ - - -
Wy 5 duinig (57e) _ — — -
3.2.2 SPUULSIAURN(22/33 1)
3.2.2.1 wilenlawuinsmiuliiiy - 250 waike 100% 100% 100% 100% 100%
el 35 wvins (57) 3 5 5 10
WY 35 Wins (579) 0 0 0 0




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nstiidugiinindunaniunas Ing 038-451732

3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NANTIATEUY
u/lATeau Wi Uaymnauessa
8. W.A. fo. | lesuna 2
3.2.2.2 vlowUauinasauiiaundl 250 1Ae 100% 100% 100% 100% 100%
wsilaitAiy 2,000 @3Le
Aely 55 Juviinis (578) 0 0 0 0
N 55 TWns (518) 0 0 0 0
3.3 sveznainevauaifldlnihiesvevie
ELNEL!
3.3.1 mslewdefldlwiuagvdensivasy 100% 100% 100% 100% 100%
wanUsziunislalui
aely 30 Tuwvinis (318) 0 0 0 0
W 30 wvng (51e) 0 0 0 0
3.3.2 Myepunanysziunslalui 100% 100% 100% 100% 100%
mely 20 Twihns (519) 0 0 0 0
Wiy 20 Wwns (518) 0 0 0 0




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NANISAUUIY

u/1A599U

Wnune

bl. 8.

Nn.A.

1.8,

Tasuna 2

Uaymnauessa

3.3.3 NNSASIABUVDSDUSEU LNEINUTEAU

bsaoulnin waglwiansensu
- wugldlnih anelu 5 Juvins ()

- wugldladh A 5w (5)
3.3.4 n3nsvdeUTosausuuAeTuNTeY
wsasianihelniuazluiadasutuailiih
- nyRasuvsesnder Yl
melu 5 s (57w)
- nyRasuvsesnder Yl
LAY 5 JWins (518)
3.3.5 NNFYAURUAIUSAT (ATUSNNTVEELUR)
anliunislaludesniniouay 95
- awfiunisnely 25 Tuinig

- AHUNTIAUE 25 WA

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
1318, .9, .. lasung 2
3.4 szuzandnelnAundu nsaignendiglnin
(FufaanFuiglelnindiss funazUjua
auitauluasudau)
3.4.1 Jldlnseidn
- LUALEBY 100% 100% 100% 100% 100%
aelu 1 3w (579) 0 0 0 0
LAY 1 umns (519) 0 0 0 0
- UBNLUALLBY 100% 100% 100% 100% 100%
aelu 3 Jwihns (579) _ _ _ _
VW 3 uninis (519) _ — — —
342 Alsrelne 100% 100% 100% 100% 100%
mely 2 Juins (51e) _ _ _ _
VW 2 wvns (57) _ _ _ _




FIEIUKNANTTANTUNUAUNIATFIUAMNINUINITVBS NAA.
nslnfrduniniadunaniunas ns 038-451732
3. WnsgIUn1sWuINsInsiwaSudseiuiugldlnnavas nva. ( Guaranteed Standards of Performance)

NANISAUUIY
u/lATeau Wi Uaymnauessa
1318, .9, .. lasung 2
3.5 n1sAneRuAIUSUNIelaedars oI uan 85% 85% 85% 85% 85%

aunsuUsenuluszegiiainIviun
aelu 10 Jwihnis (579)

LAY 10 Wvin1s (578)




