mmmwamsﬁﬂLﬁumumummg'mﬂmmwu‘%mwaa Ana.

nslWidugiiniadnaniunas ns 038-451732

2. aasg1unsTiu3n1sialy (Overall Standards)

U/ As99U

wWnune

NANISALHEUEY

f.A.

Nn.4.

8.Aa.

lasuna 4

Jeymauassa

2.1

2.2

anunsavelniifulasaeas 90 asan
seuulninITndas HUaNIANIASUKIS

gntiu nsaignidu

- awnsadnglvAunely 4 va. (p)

- SelAuAundn 4 v, (ad)
ansauiladodosdeuludSasuseiulnia
185eeaz 95 aelu 4 au3aaseudy
anganuwaionys)

- awnsaunledeseasuvedlilni
el 4 Wou (3e9)
- uilvdeseasuuvalalnih

VUNIN 4 heu (1599)

Taidaenin 90%

Taidaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

anseundg i lgase

2.3.1 glalviilunvuunsuniienniou

Taidaenin 98%

100%

#DIV/0!

#DIV/0!

100%




swmuwamsﬁﬂLﬁumumummg'mﬂmmwu‘%mwm Ana.

nslWidugiiniadnaniunas ns 038-451732

2. aasg1unsTiu3n1sialy (Overall Standards)

Nu/1As9u Wi T Uayvnauassa
0.0, W8, 5. | lnswa 4
NN
- grsmbelwihildstmnideu (51e) 30,731 30,731
- Sl lwiluassuuniaun (3) 30,731 30,731
2.3.2 gl lunidlosgumiig ynmeu Nnse 100% 100% #DIV/0! | #DIV/O! 100%
- el dldasmadiou (510) 11,702 11,702
- Swnufldlwihamdesiomn (1) 11,702 11,702
2.4 Fnddlundsmiialninluusdazifiou Liitfosndn 95% | 100% | #DIV/0O! | #DIV/O! 100%
Lifaanindouas 95
- dnadduwdandalwi gl (o) 42,433 0 0 42,433
- dwnuluudoilenlwihiomn (1) 42,433 0 0 42,433
2.5 saudefaassuanglilnii ndsainld 100% 100% 100% 100% 100%
FuAn¥as nelu 30 Tuvins lddeendn
oAz 100




mmmwamsﬁﬂLﬁumumummg'mﬂmmwu‘%mwaa Ana.

nslWidugiiniadnaniunas ns 038-451732

2. aasg1unsTiu3n1sialy (Overall Standards)

U/ As99U

wWnune

NANISALHEUEY

f.A.

Nn.4. 8.Aa.

lasuna 4

Jeymauassa

- awsanaumauvesyldlviih
aelu 30 fwhns (5e9)

SN AR PG LREIRAR
\Aundn 30 Suviins (Ges)

2.6 nautaiaassuaingldluilmieinsdn
(Call Center) gy 10 Wil
laifaeninfonaz 90

- awnsanaumauvesldlviih
gl 10 w9l
S N FGILREIRAR

VAU 10 Wil

Taidaenin 90%




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

Nan1IANdua
/ATy Wviane Ugymnauassna

f.0. .8, 5.9. asund 4

3.1 ANl

3.1.1 nsudevesulviharsminiiouftRau au
uiu (Planned Outage) dwsuilElwiifngs
wiauasmunnsaniudaus 300 KVA fuld
eIy NNy
n1suAeAUln 100% 100% 100% 100% 100%

- wisvenulnnarmn
laiounan 3 Tu (57)
- wawenulwinarwmin deunin 3 Tu (519)

ﬂ']‘;ilﬁﬁ'a\ﬂu 100% 100% 100% 100% 100%

- YfiRnuiumuszezaudeld (s7e) - - - -
- lanunsaujuRauiunussesng - - - -

Akald (518)




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

Nan1IANdua
/ATy Wviane Ugymnauassna
.. W.g. 5.A. | lasuna 4
3.1.2 msudledayymindeiv dmsudlylnily 100% 100% 100% 100% 100%

' o
aa o

LYANAUIANI DLURAEVNTTTIRARS
npUUaIUIATILAURILE 300 KVA FulU

gniu NNy

- wilelgmlwiidu aelu 24 . (510)

- unlatdgmlniidu Bu 24 . (519)




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

/ATy Wviane UL ke Ugymnauassna
.. W.g. 5.A. | lasuna 4
3.2 szuzaniifueldlniiselusiveldluiin
(Gudaaniuifualdlniindasz Ruuas
UjtRnmReulvasudau) nedifiszuy
Iwnirenosagudn
3.2.1 SEUULIIAUA (380/230 aad)
3211 fuoldlwihilvefniaiineounalsifu
30 woud 3 wla
- ALy 100% 89% #DIV/0! #DIV/0! 89%
aelu 2 Jwihms (31e) o5 25
Wy 2 Twihms (57e) 3 3
- UBNLWALIDY 100% 54% #DIV/0! #DIV/0! 54%
aely 5 Fwihms (51e) 50 50
Wu 5 Twihms (519) 43 43




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nsiidruglinindnaniunes ns 038-451732

=Y i 4 o/ o/ 3
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)
NANISANLUIY
/ATy Wviane Ugymnauassna
f.0. .8, 5.0. lasuna 4
3.2.1.2 fualdliihilveRnsaiinosvuaiuni
30 woud 3 g
- LUALBY 100% 100% 100% 100% 100%
ely 2 Fuviinis (518) 0 0
WY 2 3uninis (519) 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
aely 5 Jwvns (579) 0 0
WY 5 Junins (57) 0 0
3.2.2 SYUULIIIUEA(22/33 1Ad)
3.2.2.1 wilawlasvuiasiunuladiy 250 1e3ke 100% 100% 100% 100% 100%
ety 35 Jurinnis (51e) 0 0
VW 35 3u1nis (579) 0 0




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

NANISANLUIY
/ATy Wviane Ugymnauassna
f.0. .8, 5.0. lasuna 4
3.2.2.2 weloklasuunsauiuAunal 250 1A 100% 100% 100% 100% 100%
wekdiAy 2,000 LA7LE
ety 55 Jwins (51e) 0 0
VW 55 JUYNN1S (519) 0 0
3.3 svezameavaussiidldivihfaswevise
$pai58u
3.3.1 nsleudedldlviiuagviontsiuadey 100% #DIV/0! 100% #DIV/OL | #DIV/O!
panUseiunsialin
gl 30 Juviins (51e) 0 0
LAY 30 UNINIT (578) 0 0
3.3.2 mMsaegaunanuseiunsie b 100% 100% 100% #DIV/0! H#DIV/0!
mamelu 20 Twiins (579) 0 0
LAY 20 MWnn1g (518) 0 0




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

NANIIALEUIU
/ATy Wviane Ugymnauassna
0.0, .8, 5.0. lasuna 4
333 nsasedeudedeasou tientuseiu 100% 100% 100% 100% 100%
wsanulni wazluihnsensu
- wudldlnih anelu 5 Fwhnis (57e) _ 0
- wugldladh Au 5 dwiinns (51e) i 0
3.3.4 MInsiadeudedosSeuwisifunisenu 100% 100% 100% 100% 100%
weaimmbelnihuazluasasutualui
- avavaeuviseRaseyldlni ) 0
aelu 5 wihng (519)
- avvaeuviseRaseyldlni ) 0
WU 5 Tuinig (518)
3.3.5 N139WAURUAIUINIG (AIUTN1TVEBLUR) 95% 95% 95% 95% 95%
audunsialitesninsevay 95
- anfiunisnnglu 25 Juinis . 0
- eliunsiAuY 25 Juing i 0




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nsiidruglinindnaniunes ns 038-451732

3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

N/ lassanu wWanune HAM T Uyvngudssa
7. .8, 5.0. losuna 4
3.4 sseznandnglnAundu nsdignndiglnvii
(Gudaanuiiglélwdrdrsstunasujin
auFeulvasudaw)
3.4.1 dldlnseidn
- wALEag 100% 100% 100% 100% 100%
Aely 1 Fwihms (51) ] 0
Wy 1 Tuhms (579) ] 0
- UBNUALLDY 100% 100% 100% 100% 100%
nelu 3 Jwihng (91e) _ ] _ 0
Y 3 Wng (57w) _ _ _ 0
342 dllnstelual 100% 100% 100% 100% 100%
nelu 2 Jwihns (379) _ ] _ 0
Wy 2 wins (519) _ _ _ 0




FIEUHANTITANTUNUAUNINTFIUAMAINUINITVBS NA.
nslnfirdrugiiniagnaniunas Ins 038-451732
3. 1nsgrunsiusnisinisinihsudseiuiudldlniives ava. ( Guaranteed Standards of Performance)

NANISANLUIY
/ATy Wviane Ugymnauassna
f.0. .8, 5.0. lasuna 4
3.5 N15318kuAUSUNIelnedausaldusdn 85% 85% 85% 85% 85%
anuisudsenulusseziaannnivue
nelu 10 uvinis (5) ) ) ) 0
WY 10 Wvinig (579) i i i 0




