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2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a.

n.4.

lnsuna 3

Jaymnauassa

2.1

2.2

anunsaaelniinulasesas 90 wasan
szuUlfNTadae HUAINIAINIASULAS

antiu nsnignidu

- awnsadnelvAunely 4 v.a. (p)

- SelAuiunin ¢ v, (ada)
annsaudludedosdeuludasuseiuluii
185088z 95 anelu 4 iwouesSewdu
aeanuwalanys)

- awnsaunludedeussuve iyl

el 4 o (309)

- uilvdeseassuvasyldlni

WUNIN 4 Lheu (1599)

laitdaenin 90%

laitaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

nseunuag A TGS

2.3.1 gl luwnvuungunilennineu

laitaenin 98%

100%

100%

#DIV/0!

100%




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

/1A Wi " Ugynnauassn
n.a. a.0. ng. | lasua 3
NN
- gl ldasmadiou (510) 30485 | 30,548 61,033
- gl liluaseuunivun (51) 30485 | 30,548 61,033
2.3.2 glglnilusiiiosgumiag yndeau Nnse 100% 100% 100% #DIV/0! 100%
- gAmhglifhldasmadiou (510) 11,471 11,544 23,015
- dunudldlihamdostomn (51) 11,471 11,544 23,015
2.4 Fndddundanidanlninluusaziiou liifoundn 95% | 100% 100% | #DIV/O! 100%
litfeandnFosaz 95
- SnddluudavieluilFruglaln (s1e) 41,956 42,092 0 84,048
- dwnluudmialaiadomn (1) 41956 | 42,092 0 84,048
2.5 maudaiaassuaingldlni naswinld 100% 100% 100% 100% 100%
JuAn¥as nelu 30 Tuvinns Litlesndn
$owaz 100
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2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a. n.4.

lnsuna 3

Jaymnauassa

- awnsanaumauvesldlnii
el 30 Suvins (3e9)

- peumauvelglni
{Aundn 30 fwhms (5e9)

2.6 nautaiaassuangliluimisinsdn
(Call Center) meglu 10 unil
Liitfeendnewas 90

- awnsanaumauvesldlii
Aelu 10 U9l
- peumauveldlni

LAUNIT 10 WA

laitaenin 90%




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NaN13ANIUU
u/lATeau Wi Jaynnauassna

f.0. a.0. n.8. lasung 3

3.1 Aunwlnia

3.1.1 nsudavasulniharsminfiou oo au
uiu (Planned Outage) dwugldlviiiands
wifouUasmuInTaAusaus 300 KVA fuld
gnvIu NN
nsuIInuln 100% 100% 100% 100% 100%

- wawvenulnialawmiin
liidosnin 3 Tu (579)
- wawesulnwihaimin desnin 3 Ju (518)

miﬂﬁ‘ﬁa\i'}u 100% 100% 100% 100% 100%

- YfTRwiumuszazanfiudald (51e) - - - -
- lanunsaufuRnuiunussesig - - - -

A9 (518)
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nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NaN13ANIUU
u/lATeau Wi Jaynnauassna
n.a. a.0. ng. | lasua 3
3.1.2 msunludgmlniiu dwsugldlndialy 100% 100% 100% 100% 100%

v
o

LUALNAUIANTOLNENEYNTTUTIRAAS
vifaudasunsmiuaus 300 KVA fuld

gnvIu NN

- wAlvdgmlnidu aelu 24 . (51v)

- uAlalemlviaeu Ay 24 9w, (519)




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

u/lATeau Wi UL Jaynnauassna
n.a. a.0. ng. | lasua 3
3.2 szeznaniifueldlniinaelusiveldlin
(GufaaniuifueldlnindrszRGuuas
Ujtanuieuluasudau) nsdliiszuy
Imineniauatuan
3.2.1 SpUULTSAUA (380/230 Thad)
32.1.1 fueldlwihivefndeiimesvunalaiiu
30 wond 3 wla
- walag 100% 100% 100% #DIV/0! 100%
aely 2 Jwihns (579) 9 5 14
Ve 2 Twihms (57) 0 0 0
- UBNLYALIDY 100% 100% 100% #DIV/0! 100%
aely 5 Juihns (579) a3 54 97
Vw5 Twihms (57e) 0 0 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732

3. wnsgrun1sTiuinisiinsiuinulssiufugldlwdues nwn. ( Guaranteed Standards of Performance)’
Nu/lAsenu e sl Jaynnauassna
n.0. a.0. n.e. lasuna 3
3.2.1.2 fualdlnihilvefndlinosvuaiiuni
30 waud 3 L
- wndlag 100% 100% 100% 100% 100%
nelu 2 wing (579) 0 0 0
Wy 2 wihnis (519) 0 0 0
- UBNALBY 100% 100% 100% 100% 100%
aely 5 Twhms (57e) 0 0 0
Wy 5 wWinig (579) 0 0 0
3.2.2 S¥UULIIAURN(22/33 1A7)
3.2.2.1 vilsutaswuinsiunuliify - 250 1A 100% 100% 100% 100% L
nelu 35 Jwihng (918) 0 0 0
WY 35 uvns (379) 0 0 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALUIIY
u/lATeau Wi Jaynnauassna
fn.0. a.0. n.8. lasung 3
3.2.2.2 Aloulasuunnsiuiuiundl 250 1ade 100% 100% 100% 100% 100%
wikdAy 2,000 P31
ety 55 Juihns (519) 0 0 0
VW 55 JUYn1g (519) 0 0 0
3.3 szl mavaussiidliiviinfasevie
$ar38u
3.3.1 mileuderldlviuazvdenaiudeu 100% #DIV/0! 100% H#DIV/OL | #DIV/O!
nanuseiunsigludin
aely 30 Twihnis (519) 0 0
VW 30 Junnis (519) 0 0
3.3.2 MsaeAunanuseiunsia i 100% 100% 100% #DIV/0! #DIV/O!
aelu 20 Twiinis (579) 0 0
Vw20 Twihnig (579) 0 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANTSAEUIIY
u/lATeau Wi Jaynnauassna
n.0. a.0. n.4. lasuna 3
333 nsnsadeudedeniou eafuseiu 100% 100% 100% 100% 100%
wsasiulnin waglwihnsensu
- nugltlih anglu 5 Fwihms (5e) _ 0
- wugldlad fu 5 dwhms (51e) i 0
3.3.4 M3nsradeutedousuminfunseu 100% 100% 100% 100% 100%
wdasTambelniuazluadasudualngi
- avvaeuviseRaserldlnii ) 0
aelu 5 7wing (519)
- avvaeuviseRaserldlni ) 0
AU 5 Tuinig (578)
3.3.5 N1ITIWAURUAIUINIG (AMUTNITVEIBLUG) 95% 95% 95% 95% 95%
auflunsialitdesnitsesas 95
- aufiunisnelu 25 Juinis i 0
- ALluNsAE 25 TN i 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.

nslAnduniiniagneaniunas ns 038-451732
3. wnsgrun1sTiuinisiinsiuinulssiufugldlwdues nwn. ( Guaranteed Standards of Performance)’

N/Aseu wWnane HAMTAEU Y Joyvgudssa
n.0. a.0. n.g. Insuna 3
3.4 szeznandnelnAundu nsdlgnendngluvi
(GudaanSuiiglélwirdrsstunasufda
anuFeulvasud)
3.4.1 gldlnsedn
- wALdag 100% 100% 100% 100% 100%
agly 1 Fwihms (1) ] 0
Vw1 Twhas (57e) ) 0
- UBNLUALLDY 100% 100% 100% 100% 100%
melu 3 s (51e) _ . _ 0
WY 3 W (518) _ _ . 0
342 fdlnselval 100% 100% 100% 100% 100%
nelu 2 Jwihnms (51e) _ ] _ 0
Wy 2 whnis (519) _ _ _ 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALUIIY
u/lATeau Wi Jaynnauassna
fn.0. a.0. n.8. lasung 3
3.5 N15918RuAUS U lnedaus alkdusEn 85% 85% 85% 85% 85%
aunsudsenulusseziaaniniviue
aelu 10 Juwihns (51e) i i i 0
WL 10 uiinig (57e) i i i 0




