sﬂamuwamsﬁﬂLﬁuaﬂumummigﬂu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

a.a.

..

=
a.a.

Tasuna 1

Jaymnauassa

2.1

2.2

anunsaaelniinulasesas 90 wasan
szuUlfNTadae HUAINIAINIASULAS

antiu nsnignidu

- awnsadnelvAunely 4 v.a. (p)

- SelAuiunin ¢ v, (ada)
annsaudludedosdeuludasuseiuluii
185088z 95 anelu 4 iwouesSewdu
aeanuwalanys)

- awnsaunludedeussuve iyl

el 4 o (309)

- uilvdeseassuvasyldlni

WUNIN 4 Lheu (1599)

laitdaenin 90%

laitaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

nseunuag A TGS

2.3.1 gl luwnvuungunilennineu

laitaenin 98%

100%

100%

100%

100%




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

NAN1IANTUU
/1A Wi Ugynnauassn
.. NN, fa. | losua 1
N3y
- grdmihglwihdldasmnideu (51e) 20,867 29942 30,006 89,815
- gl liluaseuunivun (51) 20867 | 20042 | 30006 | 89815
2.3.2 glglnilusiiiosgumiag yndeau Nnse 100% 100% 100% 100% 100%
- grdmihglihdldatmnideu (51e) 11,011 11,100 11132 | 33243
- dunudldlihamdostomn (51) 11,011 11,100 11132 | 33243
2.4 dnddluudeniialuinluusdazifio liffosndn 95% | 100% 100% 100% 100%
laitiauniniesaz 95
- SnddluudavieluilFruglaln (s1e) 40878 | 41,042 | 41,138 | 123,058
- dwadluwdmidanlaiiiome () 40,378 41,042 41,138 | 123,058
2.5 maudaiaassuaingldlni naswinld 100% 100% 100% 100% 100%
JuAn¥as nelu 30 Tuvinns Litlesndn
$ouaz 100




2. iasgrunslfunisialy (Overall Standards)

nsinihdugiiniadneniunes ns 038-451732

i’]EN']‘L!Naﬂ’]iﬁ']L‘au&’]uﬁ"mﬁ’miﬁﬂﬂﬂﬂdﬂﬂWU%ﬂ”li%ﬂﬂ nna.

U/ 1A599U

wWnune

NAaNISANLHEUU

a.a.

..

=
a.a.

Tasuna 1

Jaymnauassa

- awnsanaumauvesldlnii
el 30 Suvins (3e9)

- peumauvelglni
{Aundn 30 fwhms (5e9)

2.6 nautaiaassuangliluimisinsdn
(Call Center) meglu 10 unil
Liitfeendnewas 90

- awnsanaumauvesldlii
Aelu 10 U9l
- peumauveldlni

LAUNIT 10 WA

laitaenin 90%




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NaN13ANIUU
u/lATeau Wi Jaynnauassna

3.9, . i.a. Tmsuna 1

3.1 Aunwlnia

3.1.1 nsudavasulniharsminfiou oo au
uiu (Planned Outage) dwugldlviiiands
wifouUasmuInTaAusaus 300 KVA fuld
gnvIu NN
nsuIInuln 100% 100% 100% 100% 100%

- wawvenulnialawmiin
liidosnin 3 Tu (579)
- wawesulnwihaimin desnin 3 Ju (518)

miﬂﬁ‘ﬁa\i'}u 100% 100% 100% 100% 100%

- YfTRwiumuszazanfiudald (51e) - - - -
- lanunsaufuRnuiunussesig - - - -

A9 (518)




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NaN13ANIUU
u/lATeau Wi Jaynnauassna
.. NN, e | laswal
3.1.2 msunludgmlniiu dwsugldlndialy 100% 100% 100% 100% 100%

v
o

LUALNAUIANTOLNENEYNTTUTIRAAS
vifaudasunsmiuaus 300 KVA fuld

gnvIu NN

- wAlvdgmlnidu aelu 24 . (51v)

- uAlalemlviaeu Ay 24 9w, (519)




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

u/lATeau Wi UL Jaynnauassna
.. NN, e | laswal
3.2 szeznaniifueldlniinaelusiveldlin
(GufaaniuifueldlnindrszRGuuas
Ujtanuieuluasudau) nsdliiszuy
Imineniauatuan
3.2.1 SpUULTSAUA (380/230 Thad)
32.1.1 fueldlwihivefndeiimesvunalaiiu
30 wond 3 wla
- walag 100% 100% 100% 100% 100%
aely 2 Jwihns (579) 9 3 5 17
Ve 2 Twihms (57) 0 0 0 0
- UBNLYALIDY 100% 100% 98% 100% 99%
aely 5 Juihns (579) 37 a9 69 155
Vw5 Twihms (57e) 0 1 0 1




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732

3. wnsgrun1sTiuinisiinsiuinulssiufugldlwdues nwn. ( Guaranteed Standards of Performance)’
Nu/lAsenu e sl Jaynnauassna
1.0, NN, 1A Tasuna 1
3.2.1.2 fualdlnihilvefndlinosvuaiiuni
30 waud 3 L
- wndlag 100% 100% 100% 100% 100%
nelu 2 wing (579) _ _ _ —
Wy 2 wihnis (519) - - - -
- UBNALBY 100% 100% 100% 100% 100%
melu 5 Jwihns (51e) - - - -
Wy 5 wWinig (579) — - — -
3.2.2 S¥UULIIAURN(22/33 1A7)
3.2.2.1 vilsutaswuinsiunuliify - 250 1A 100% 100% 100% 100% 100%
nelu 35 Jwihng (918) 1 1 a 6
WY 35 uvns (379) — - — -




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
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3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALUIIY
u/lATeau Wi Jaynnauassna
3.9, . i.a. lasung 1
3.2.2.2 Aloulasuunnsiuiuiundl 250 1ade 100% 100% 100% 100% 100%
wikdAy 2,000 P31
aelu 55 Juihnis (519) 0 5 ) a
WY 55 Juvinnis (519) _ _ _ _
3.3 szl mavaussiidliiviinfasevie
$ar38u
3.3.1 nsleudedldlviiuagvionisidey 100% 98.15% 100% #DIV/OL | 95.50%
nanuseiunsigludin
aely 30 Twihnis (519) 53 53 0 106
VW 30 Junnis (519) 1 0 0 5
3.3.2 MsaeAunanuseiunsia i 100% 100% 100% #DIV/OL | 100.00%
aelu 20 Twiinis (579) 1 1 0 >
LAY 20 Wn1g (519) 0 0 0 0




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALIUIY

Nu/1A5997U

Wnane

a.a.

..

i.a.

Tmsuna 1

Jaynnauassna

3.3.3 A13HSI9EBUVDTBNS8U LNYINUTLAU

wsanuliin waglniihnsensu
- wugdldlaih angly 5 Juvihnis (51e)

- wugldlad fu 5 dwhms (51e)
3.3.4 M3nsradeutedousuminfunseu
wdasTambelniuazluadasudualngi
- avvaeuviseRaserldlnii
aelu 5 7wing (519)
- avvaeuviseRaserldlni
AU 5 Tuinig (578)
3.3.5 NMFYAURUAIUINT (AMUTNTVLIELUR)
auflunsialitdesnitsesas 95
- aufiunisnelu 25 Juinis

- ALTUANSIAY 25 TUNNNIS

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALUIIY
u/lATeau Wi Jaynnauassna
3.9, . i.a. lasung 1
3.4 szeznandnelnAundu nsdlgnendngluvi
(GudaanSuiiglélwirdrsstunasufda
anautoulunsuda)
3.4.1 gldlnsedn
- unLaY 100% 100% 100% 100% 100%
aelu 1 wiins (579) 0 0 0 0
LAY 1 UM (519) 0 0 0 0
- UBNLUALLDY 100% 100% 100% 100% 100%
agly 3 urinig (51e) _ _ _ _
WY 3 Juvnis (519) _ _ _ _
342 Hleluselnal 100% 100% 100% 100% 100%
aely 2 Juhms (51e) _ _ _ _
WY 2 durnig (579) _ _ _ _




FIUMUHANITANTUUANNINTFIUAMAINUINNTVBS NalA.
nslAnduniiniagneaniunas ns 038-451732
3. Wnsgunsiuinisinisinirsudseiunudldlwinves nna. ( Guaranteed Standards of Performance)

NANISALUIIY
u/lATeau Wi Jaynnauassna
3.9, . i.a. lasung 1
3.5 N15918RuAUS U lnedaus alkdusEn 85% 85% 85% 85% 85%

aunsudsenulusseziaaniniviue
agly 10 Jwhms (51e)

Vw10 Jurins (57w)




