sﬂamuwamsﬁﬂLﬁuaﬂumummigﬂu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a.

n.4.

lnsuna 3

Jaymnauassa

2.1

2.2

anunsaaelniinulasesas 90 wasan
szuUlfNTadae HUAINIAINIASULAS

antiu nsnignidu

- awnsadnelvAunely 4 v.a. (p)

- SelAuiunin ¢ v, (ada)
annsaudludodosdeuludauseiuluii
185088z 95 anelu 4 iwouesSewdu
aeanuwalanys)

- awnsaunludedeussuve iyl

el 4 o (309)

- uilvdeseassuvasyldlni

WUNIN 4 Lheu (1599)

laitdaenin 90%

laitaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

nseunuag A TGS

2.3.1 gl luwnvuungunilennineu

laitaenin 98%

100%

100%

100%

100%




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

NANISALLUY
/1A Wi Ugynnauassn
n.a. a.0. n.8. Tasund 3
NNIY
- E’]'WUF’YWHJ']EJIV\I‘W'W&?I‘\]NVJM@@U (519) 10,650 10,736 10,787 32,173
- ﬁ?ﬂ?ﬂﬁﬂﬂﬂﬂﬂﬂ%@%ﬂUWﬁgﬂﬁmﬂ (518) 10,652 10,739 10,795 32,186
2.3.2 glglnilusiiiosgumiag yndeau Nnse 100% 100% 100% 100% 100%
- E’]'WUF’YWHJ']EJIV\I‘W'W&?I‘\]NVJM@@U (519) 29,209 29,341 29,454 88,004
- ﬂ?ﬂ?ﬂﬁﬂﬂi’\lﬂ%%@@@ﬂ%ﬂﬁﬂ@ (519) 29,215 29,349 29,461 88,025
2.4 Ingdelundantanlninluniazifou lailpanin 95% 100% 100% 100% 100%
lsifaunindoway 95
- SnddluudavienliilFruglaln (1) 39,859 | 40,077 | 40,241 | 120,177
- QWU'JUIULL‘\NWUW]VLWTNTVNVTNQ (519) 39,867 40,088 40,256 120,211
2.5 maudaiaaseuaingldlniy nasinld 100% 100% 100% 100% 100%
SumA15a9 Mgty 30 Yusinis lidasndn
$awaz 100




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a. n.4.

lnsuna 3

Jaymnauassa

- awnsanaumauvesldlnii
el 30 Suvins (3e9)

- peumauvelglni
{Aundn 30 fwhms (5e9)

2.6 nautaiaassuaingliluimisinsdn
(Call Center) nglu 10 wnii
Liitfeendnewas 90

- awnsanaumauvesldlii
Aelu 10 U9l
- peumauveldlni

LWAUNIT 10 WA

laitaenin 90%




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa

f.0. a.0. n.8. lnsund 3

3.1 auawlnih
3.1.1 maswdsvenulnihamtnieujufan gy

un (Planned Outage) dwsuldlnihiiass
wiouUasuunasuiuRaus 300 KVA fuly
gALIu NIaignIay
nswieauln 100% 100% 100% 100% 100%
- waswenulnihamn
laitpanin 3 Ju (579)
- wdswesulwihaeni dewnin 3 u (318)

n1sufuRau 100% 100% 100% 100% 100%

- UfTRMuiuauszezainall (31e) - - - -
- ldanunsaufuiRnuriunussesia - - - -

Al (579)




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa
n.a. 4.0, n.g. lasuna 3
3.1.2 msunbalymilnigu dmsugldlndinlu 100% 100% 100% 100% 100%

UAMAUIAVS DL UARAAVINTTUNFAAAY

PLBLUAIIUINTIUAUAILA 300 KVA Tyl

gALIu NIaignIay

- udlalaymlwiau anelu 24 v (579) - - - -

- uiledgmilnidu By 24 . (379) - - - -




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

1/1ATe9Y Wi Ao Ugymauassa
n.a. a.0. n.g. lnsana 3
3.2 szeznaniifueldlihnelvveldlui
(Fudaaniuiidueldinindhsztuas
UjtRnuReuluasud) nsdilissuy
ImgnTonaguan
3.2.1 SUUNSIFUA (380/230 Taad)
3211 fueldlwihfivefndimefvuialiiiu
30 woud 3 wla
- waag 100% 87.50% 50.00% 100.00% 84.00%
mely 2 wihns (579) 7 3 11 21
Wy 2 whns (5ne) 1 3 0 a
- UaNLUALIBY 100% 100.00% 100.00% 96.36% 99.35%
mely 5 Fwihns (579) 177 77 53 307
Wu 5 Jwihns (37e) 0 0 2 2




FIYUKNANTANTUNUAUNIATFIUAMATNUINTVBS NHA.

nslAduginiadunaniunes ns 038-451732

3. asgrunsiuinsiinnsindnuussiufugldlniavas nWn. ( Guaranteed Standards of Performance)’
M/ lATeeu wWanune ranTeR Ugymauassa
n.0. a.0. n.9. lasund 3
3.2.1.2 fueldlwihfivoRndsdinesuunaAundy
30 woud 3 e
- 1ALEiaY 100% 100% 100% 100% 100%
amelu 2 Twims (519) _ _ - -
Wy 2 Wi (519) — - - -
- UBNLYALIDY 100% 100% 100% 100% 100%
melu 5 Twins (579) _ _ _ _
Wy 5 Wi (518) - - - -
3.2.2 SEUULIINUEN(22/33 1A7)
3.2.2.1 vdewlawuasiuiulidiiy - 250 1w 100% 100.00% | 100.00% | 100.00% | 100.00%
nwlu 35 Juins (5) 6 5 5 10
WY 35 Wvng (518) 0 0 0 0




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY
1/1ATe9Y Wi Ugymauassa
f.0. a.0. n.8. lnsund 3
3.2.2.2 A9k UasvuInsIuAuLiunIT 250 1AL 100% 100.00% 100.00% 100.00% 100.00%
witkaliAy 2,000 1A
aelu 55 Jusinig (518) 0 0 10 10
VR 55 JUn1g (518) 0 0 0 0
3.3 seznamevauadiflflniinfasvenie
Saai38u
3.3.1 msleudedldlniuaysonisdsu 100% 99.10% 98.99% 100.00% 99.22%
nanUsEAuNS Lol
aely 30 Twihns (579) 110 98 48 256
LU 30 WNINg (51) 1 1 0 2
3.3.2 NsagRunanUsEunislalun 100% 100.00% 100.00% 100.00% 100.00%
aelu 20 Juinis (518) 16 11 10 37
LAY 20 WINIS (578) 0 0 0 0




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY

u/1A5997uU

Waviune

n.A.

§.0.

n.4.

lnsund 3

Ugymauassa

3.3.3 MSASINEDUVDIDSEU LNEINUTLAU

wsasuliiln wazludnsznsu
- nugldlndh angly 5 Jwinis (51e)

- wugldladh Ay 5 Twhms ()
3.3.4 mInsavaeutedeaiuuieatiunseny
wSeainmieliiuazluasasutualiih
- avvaeuvsednserldliih
melu 5 s (518)
- avvaeuvsednserldliih
AU 5 Jwving (51e)
3.3.5 NMIAYAURUAIVINIT (ATUTNTVLELUR)
adumsialideaniniesay 95
- afiunsnelu 25 Tuviing

- ANTUAISIAY 25 FUVINg

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa

f.0. a.0. n.8. asuna 3

3.4 szeziiandngliAundu nsdlgnendngluiln
(GudaanFuigldlniindrsz Ruuasufoa
auReulvasudau)

3.4.1 gldlnsedn

- 1ALEiaY 100% 100% 100% 100% 100%
nmelu 1 Juvihns (519) _ _ - -

Wy 1 wing (519)

- UBNLYALIDY 100% 100% 100% 100% 100%

aelu 3 Tuiins (579)

WY 3 Wing (518) — - - -

342 flnselne 100% 100% 100% 100% 100%

aelu 2 fwinis (51e)

VW 2 Wviinis (51)




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY
1/1ATe9Y Wi Ugymauassa
f.0. a.0. n.8. asuna 3
3.5 n1531eRuAIlSuUNIelnedavoRuEn 85% 85% 85% 85% 85%

anunsuusenulusseziaannnviun
amelu 10 Jwihns (51e)

W 10 Juvinns (51e)




