sﬂamuwamsﬁﬂLﬁuaﬂumummigﬂu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a.

n.4.

lnsuna 3

Jaymnauassa

2.1

2.2

anunsaaelniinulasesas 90 wasan
szuUlfNTadae HUAINIAINIASULAS

antiu nsnignidu

- awnsadnelvAunely 4 v.a. (p)

- SelAuiunin ¢ v, (ada)
annsaudludedosdeuludasuseiuluii
185088z 95 anelu 4 iwouesSewdu
aeanuwalanys)

- awnsaunludedeussuve iyl

el 4 o (309)

- uilvdeseassuvasyldlni

WUNIN 4 Lheu (1599)

laitdaenin 90%

laitaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

nseunuag A TGS

2.3.1 gl luwnvuungunilennineu

laitaenin 98%

100%

#DIV/0!

#DIV/0!

100%




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

NANISALLUY
/1A Wi Ugynnauassn
n.a. a.0. n.8. Tasund 3
N3y
- gruAmhelnihildaswneeu (51e) 10,650 10,650
- Pl lussuuniaan (579) 10,652 10,652
2.3.2 glglnilusiiiosgumiag yndeau Nnse 100% 100% #DIV/0! | #DIV/0! 100%
- gruamhelnihildasmneeu (318) 29,209 29,209
- Pwugldliiandemiaun (578) 29,215 29,215
2.4 Ingdelundantanlninluniazifou lailpanin 95% 100% #DIV/0! #DIV/0! 100%
lsifaunindoway 95
- dndslundantianlihlifugldlnin (s1e) 39,859 39,859
- nulukdantalndwisnun (57e) 30,867 30,867
2.5 maudaiaassuaingldlni naswinld 100% 100% 100% 100% 100%
SumA15a9 Mgty 30 Yusinis lidasndn
$awaz 100




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

n.A.

§.0a. n.4.

lnsuna 3

Jaymnauassa

- awnsanaumauvesldlnii
el 30 Suvins (3e9)

- peumauvelglni
{Aundn 30 fwhms (5e9)

2.6 nautaiaassuangliluimisinsdn
(Call Center) nglu 10 wnii
Liitfeendnewas 90

- awnsanaumauvesldlii
Aelu 10 U9l
- peumauveldlni

LWAUNIT 10 WA

laitaenin 90%




FIEUNANTANTUNUANIINTFTILAMAINUINTVRS AN,
nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

NANIAHUY
/ATy Wmisne Jaynnguassn

n.a. a.0. n.8. Tasung 3

3.1 amunwlui
3.1.1 mswdsvadulniarminiieu Uy au

wiu (Planned Outage) dsufldliiifnds
wilouUasuasIAuR s 300 KVA Fuly
gnNIu NSlanay
nswisaule 100% 100% 100% 100% 100%
- wasvenulvhawtn
laitipanin 3 T (519)
- uwesulnihaunii desnii 3 U (519)

n1sufUReu 100% 100% 100% 100% 100%

- UjUReuiususzesaiuiall (1e) - - - -
- lannsaufiRnuiunuszesm - - - -

sl (579)




FIEUNANTANTUNUANIINTFTILAMAINUINTVRS AN,
nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

HansANluY
/ATy Wmisne Jaynnguassn
n.a. a.0. n.g. lnsana 3
3.1.2 msudlylgymlnihdu dwsugldlniily 100% 100% 100% 100% 100%

UANAUIAVTBLUNRAAININTTUNAAGY
vifoutasuunsauiusaus 300 KVA fuly

gnNIu NSlanay

- uAlelaymlwieu aelu 24 v, (579)

- wAlvdgmlwieu hu 24 . (579)




FIEUNANTANTUNUANIINTFTILAMAINUINTVRS AN,
nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

/ATy Wmisne Ao e Jaynnguassn
n.a. a.0. n.g. lnsana 3
3.2 szyzaniifueldlivihmelvsiveldlni
Wudaanuiidualdlnindrszitunas
UjtiRnuiReuluasudou) nsditiszuy
Imnenionatuan
3.2.1 SEUUNSIRUAT (380/230 Taad)
3211 fuoldlwihilvefndeimesvualiihu
30 woud 3 la
- LUAKIDY 100% 87.50% #DIV/0! #DIV/0! 87.50%
aely 2 Juinis (579) 7 7
Ay 2 Jwhns () 1 1
- uanniiag 100% 100.00% #DIV/0! #DIV/0! 100.00%
aely 5 Juins (579) 177 177
Wy 5 uviinig (37e) 0 0




FIU9IUNANIANTUUAUNIATFIUAMANUINTVRS NHA.

nslnfihdiugliniadunaniunes ns 038-451732

3. asgrunsiuimsiinnsiwAnfuussiufugllndrves nWn. ( Guaranteed Standards of Performance)’
N/ laseeu wWmiane ranIR Ty Jaynnguassn
n.A. a.0. n.g. lasund 3
3.2.1.2 fueldlniniivoRndedinesuumAunt
30 woud 3 1
- wnadlag 100% 100% 100% 100% 100%
melu 2 wiing (51e) _ _ - -
WY 2 Wins (579) — - - -
- UBNLUALLDY 100% 100% 100% 100% 100%
nelu 5 Twins (5) _ _ _ _
Wy 5 Wwing (518) - - - -
3.2.2 SPUULIIAUEN(22/33 1))
3.2.2.1 wisuwlaswunsiuiuldiiu 250 wwite 100% 100.00% | 100.00% | 100.00% | 100.00%
el 35 Jwins (918) 6 6
Wy 35 uiinis (51e) 0 0




FIEUNANTANTUNUANIINTFTILAMAINUINTVRS AN,
nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

NANISALEUIY
/ATy Wmisne Jaynnguassn
n.a. a.0. n.8. Tasung 3
3.2.2.2 MawUadruInsIuiuLAunI1 250 1AL 100% 100.00% 100.00% 100.00% 100.00%
wakidiAy 2,000 1A3LD
aelu 55 s (519) 0 0
VW 55 JuUvnnig (578) 0 0
3.3 syzatnevauadiflilniinfaswenie
Saai38u
3.3.1 msleudedldlniuavsonsasu 100% 99.10% #DIV/0! #DIV/0! 99.10%
nanUsgiunsig i
aely 30 Jwihns (51e) 110 110
WY 30 Juvinnig (51e) 1 1
33,2 msdmaunSnUsydunslelyi 100% | 100.00% | #DIV/O! | #DN/OI | 100.00%
ety 20 Juvims (57w) 16 16
VR 20 JUNn1S (519) 0 0




FIEUNANTANTUNUANIINTFTILAMAINUINTVRS AN,
nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

NANISALEUIY

/599U

Wviune

n.A.

&.a.

n.4.

Tasung 3

Jaynnguassn

3.3.3 A1SHSIVFDUVDSDUIUU LNYINUTLAU

wsasuludln waglwirnsensu
- wugldlndh angly 5 Juvihnis (51e)

- wudldladh Au 5 dwhms (5)
3.3.4 M3nsrvaeutedeaiuuieatiunise
wesinnmieliuazluasasudualiih
- avavaeuviseRasegldlviih
aely 5 wins (51e)
- avavaeuviseasialdlviih
WU 5 Tuins (579)
3.3.5 NMFYAURUAIUINIT (AIUTNITVLIBLURA)
audumsialideaniniesay 95
- afiunsaelu 25 Juing

- ALHEUAISIAY 25 FUVINNS

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%
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nslnfihdiugliniadunaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

NANIAHUY
/ATy Wmisne Jaynnguassn

n.a. a.0. n.8. Tasung 3

3.4 szezaandnglnAundu nadlgnendnglnin
WuFnanFuigldlningrssRuuasufda
aueulvasudau)

3.4.1 Jldlnsedn

- LAY 100% 100% 100% 100% 100%
ety 1 Twihnms (59)

Wy 1 wins (57e)

- UBNLYALNBY 100% 100% 100% 100% 100%
nmelu 3 Twihnms (59)

Wy 3 wWiinig (579)

342 flnselne 100% 100% 100% 100% 100%
aelu 2 Twins (5)

VY 2 uviinis (50e)




FIEUHANTITANTUMUALIATFIUAMANUINTVBS NV,
nslWidaugiinirdnaniunes ns 038-451732
3. wsgrunsiusnisinisiniadudssiudugldlwiives nun. ( Guaranteed Standards of Performance)

NANISALEUIY
/ATy Wmisne Jaynnguassn
n.a. a.0. n.8. Tasung 3
3.5 N153eRuAUSUNIeleeTAvsaRuEn 85% 85% 85% 85% 85%

anunsuusenulusseziianiniviue
ey 10 Yuihnis (579)

LAY 10 Wvinis (57e)




