sﬂamuwamsﬁﬂLﬁuaﬂumummigﬂu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

.8,

n.A.

3.8,

Tnsuna 2

Jaymnauassa

2.1

2.2

anunsaaelniinulasesas 90 wasan
szuUlfNTadae HUAINIAINIASULAS

antiu nsnignidu

- awnsadnelvAunely 4 v.a. (p)

- SelAuiunin ¢ v, (ada)
annsaudludodosdeuludauseiuluii
185088z 95 anelu 4 iwouesSewdu
aeanuwalanys)

- awnsaunludedeussuve iyl

el 4 o (309)

- uilvdeseassuvasyldlni

WUNIN 4 Lheu (1599)

laitdaenin 90%

laitaenin 95%

100%

95%

100%

95%

100%

95%

100%

95%

2.3

nseunuag A TGS

2.3.1 gl luwnvuungunilennineu

laitaenin 98%

100%

100%

100%

100%




sﬂamuwamsﬁﬂLﬁumumummigﬁu@mmwu‘%ms%e nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

NANISALLUY
/1A Wi Ugynnauassn
bal.8. n.A. f.e. Tasung 2
NNIY
- E’]'WUF’YWHJ']EJIV\I‘W'W&?I‘\]NVJM@@U (519) 28,803 28,927 29,063 86,793
- ﬂ?ﬂ?ﬂ@ﬂWﬂWIULm@%UUWWQWNW (518) 28,809 28,938 29,063 86,810
2.3.2 glglnilusiiiosgumiag yndeau Nnse 100% 100% 100% 100% 100%
- E’]I'TUF’WI'WWLJI']HIWﬁqﬁi%IQ%QVJﬂLa@u (519) 10,438 10,513 10,600 31,551
- ﬂ?ﬂ?ﬂﬁﬂﬂi’\lﬂ%%@@@ﬂ%ﬂﬁﬂ@ (519) 10,443 10,529 10,600 31,572
2.4 Sagslundmialninluudasiiou lailpanin 95% 100% 100% 100% 100%
lsifaunindoway 95
- dnddluudendalnilitugldlnih Ge) 39,241 | 39,440 | 39,663 | 118344
- QWU'JUIULL‘\NWUW]VLWTNTVNVTNQ (519) 39,252 39,467 39,663 118,382
2.5 maudaiaaseuaingldlniy nasinld 100% 100% 100% 100% 100%
SumA15a9 Mgty 30 Yusinis lidasndn
$awaz 100




i’]EN']‘L!Naﬂ’]iﬁ']L‘au&’]uﬁ"mﬁ’miﬁﬂﬂﬂﬂdﬂﬂWU%ﬂ”li%ﬂﬂ nna.

nsinihdugiiniadneniunes ns 038-451732

2. iasgrunslfunisialy (Overall Standards)

U/ 1A599U

wWnune

NAaNISANLHEUU

.8,

W.A. 3.8,

Tnsuna 2

Jaymnauassa

- awnsanaumauvesldlnii
el 30 Suvins (3e9)

- peumauvelglni
{Aundn 30 fwhms (5e9)

2.6 nautaiaassuaingliluimisinsdn
(Call Center) meglu 10 unil
Liitfeendnewas 90

- awnsanaumauvesldlii
Aelu 10 U9l
- peumauveldlni

LAUNIT 10 WA

laitaenin 90%




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa

a

b3l n.A. f.. Tasung 2

3.1 auawlnih
3.1.1 maswdsvenulnihamtnieujufan gy

un (Planned Outage) dwsuldlnihiiass
wiouUasuunasuiuRaus 300 KVA fuly
gALIu NIaignIay
nswieauln 100% 100% 100% 100% 100%
- waswenulnihamn
laitpanin 3 Ju (579)
- wdswesulwihaeni dewnin 3 u (318)

n1sufuRau 100% 100% 100% 100% 100%

- UfTRMuiuauszezainall (31e) - - - -
- ldanunsaufuiRnuriunussesia - - - -

Al (579)




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa
g, W.A. 8. lasuna 2
3.1.2 msunbalymilnigu dmsugldlndinlu 100% 100% 100% 100% 100%

UAMAUIAVS DL UARAAVINTTUNFAAAY

PLBLUAIIUINTIUAUAILA 300 KVA Tyl

gALIu NIaignIay

- udlalaymlwiau anelu 24 v (579) - - - -

- uiledgmilnidu By 24 . (379) - - - -




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

1/1ATe9Y Wi Ao Ugymauassa
HC W.A. 8. lnsang 2
3.2 szeznaniifueldlihnelvveldlui
(Fudaaniuiidueldinindhsztuas
UjtRnuReuluasud) nsdilissuy
ImgnTonaguan
3.2.1 SUUNSIFUA (380/230 Taad)
3211 fueldlwihfivefndimefvuialiiiu
30 woud 3 wla
- waag 100% 100% 100% 83.33% 96.43%
mely 2 wihns (579) 17 5 5 27
Wy 2 whns (5ne) - - 1 1
- UaNLUALIBY 100% 100% 100% 97.52% 98.68%
mely 5 Fwihns (579) 76 67 157 300
Y 5 Junins (518) — - a a




FIYUKNANTANTUNUAUNIATFIUAMATNUINTVBS NHA.

nslAduginiadunaniunes ns 038-451732

3. asgrunsiuinsiinnsindnuussiufugldlniavas nWn. ( Guaranteed Standards of Performance)’
M/ lATeeu wWanune ranTeR Ugymauassa
19,8, n.a. N lasuna 2
3.2.1.2 fueldlwihfivoRndsdinesuunaAundy
30 woud 3 e
- 1ALEiaY 100% 100% 100% 100% 100%
amelu 2 Twims (519) _ - - -
Wy 2 Wi (519) - - - -
- UBNLYALIDY 100% 100% 100% 100% 100%
melu 5 Twins (579) _ _ _ _
Wy 5 Wi (518) - - - -
3.2.2 SEUULIINUEN(22/33 1A7)
3.2.2.1 vdewlawuasiuiulidiiy - 250 1w 100% 100% 100% 100% 100%
nelu 35 Jwins (379) a 4 3 1
WY 35 Wvng (518) - - - -




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY
1/1ATe9Y Wi Ugymauassa
b3l n.A. f.. Tasung 2
3.2.2.2 MlawUadauInsiuiuiunin 250 Ao 100% 100% 100% 100% 100%
witkaliAy 2,000 1A
aelu 55 Jusinig (518) > 1 > 5
WY 55 Juvinig (51e) — _ _ _
3.3 seznamevauadiflflniinfasvenie
Saai38u
3.3.1 msleudedldlniuaysonisdsu 100% 100% 100% 96.55% 96.15%
nanUsEAuNS Lol
aely 30 Twihns (579) 9 4 112 125
LU 30 WNINg (51) - - a 5
3.3.2 MyNeAunanUsEIUNIS ki 100% 100% 100% 91.92% 98.61%
aelu 20 Juinis (518) 11 13 a7 71
w20 Jwihms (579) - - 1 1




FIEUHANTANTUNUANUIATFIUAMANUINTVBS NYiA.
nstiidaugiinirdunaniunes ns 038-451732

3. wnsgrun1siusnisinistuiSudssiunugldlniivas nva. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY

u/1A5997uU

Waviune

1318,

n.A.

3.8,

Tasung 2

Ugymauassa

3.3.3 MSASINEDUVDIDSEU LNEINUTLAU

wsasuliiln wazludnsznsu
- nugldlndh angly 5 Jwinis (51e)

- wugldladh Ay 5 Twhms ()
3.3.4 mInsavaeutedeaiuuieatiunseny
wSeainmieliiuazluasasutualiih
- avvaeuvsednserldliih
melu 5 s (518)
- avvaeuvsednserldliih
AU 5 Jwving (51e)
3.3.5 NMIAYAURUAIVINIT (ATUTNTVLELUR)
adumsialideaniniesay 95

- adunisaelu 25 Yuriinig

- ANTUAISIAY 25 FUVINg

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIEUHANTANTUNUANUIATFIUAMANUINTVBS NYiA.
nstiidaugiinirdunaniunes ns 038-451732

3. wnsgrun1siusnisinistuiSudssiunugldlniivas nva. ( Guaranteed Standards of Performance)

NANIANHUIY
1/1ATe9Y Wi Ugymauassa

a

b3l n.A. f.. Tasung 2

3.4 szeziiandngliAundu nsdlgnendngluiln
(HudianniungldluiidrssRuuasuun
auReuluasuiw)

3.4.1 gldlnsedn
- LwaLiag 100% 100% 100% 100% 100%

nmelu 1 Juvihns (519) - _ _ -

e 1 Auiinis (37) — - - -
- UBNLUALIDY 100% 100% 100% 100% 100%

melu 3 Juihns (519) _ _ _ _

WY 3 Juviinig (5ne) — - — _

3.4.2 @ﬂwﬁaimg 100% 100% 100% 100% 100%

aelu 2 fwinis (51e) _ _ _ _

VW 2 Wviinis (51) — - — _




FIHUNANITANTUNUAIULINTFIUAMAINUINITVRL NUA.
nstiidaugiinirdunaniunes ns 038-451732
3. wnsgrumsiusnisinisiniadudssiuugldlniaves nuln. ( Guaranteed Standards of Performance)

NaN1ISAILHEUIY
1/1ATe9Y Wi Ugymauassa
b3l n.A. f.. Tasung 2
3.5 n1531eRuAIlSuUNIelnedavoRuEn 85% 85% 85% 85% 85%

anunsuusenulusseziaannnviun
amelu 10 Jwihns (51e)

W 10 Juvinns (51e)




