FIYIUHANTANTUNUAUNIATFIUAMNINUINITVRS NN,

nsividiugiinindnaniunas ns.15835

2. AsgrumslfuInisnaly (Overall Standards)

NANIIANEUIU
nu/lasenu wWnnne Ugumauassa
30.0. .. i |lasunat o
2.1 ansadngliirfAuldiesas 90 wasan laiondn 90%| 97.06% | 100.00% | 100.00% | 97.06%
szuulnihdadas duanmaniildiuuds
aniiu nsfigniau
- awnsadgliAunely 4 v, (pd) 33 33
- $rglwAuiundn 4 v, (ad) 1 1
2.2 annsaudlededesSeuluiFausaiulnii laiornan 95% | 100.00% | 100.00% | 100.00% | 100.00%
18308as 95 nelu 4 ey (GaeSsudy
audnualdnys)
- anunsaunlyteseassuvesldln
melu 4 Wou (309) 0 0
- unluteseuseuvelylni
Aun 4 deu (3e9) 0 0




FIYIUHANTANTUNUAUNIATFIUAMNINUINITVRS NN,

nsividiugiinindnaniunas ns.15835

2. AsgrumslfuInisnaly (Overall Standards)

NaN1SALHUeIU
/1A Wi UJaynnauassa
3.0, LN, .o, |lesuna 1
2.3 mssrumiaelnihildase
2.3.1 glalniluenvuunaumiiennisieu lsideendn 98%| 100.00% | 100.00% | 100.00% | 100.00%
YNI1Y
- sl Aldatmnideu (519) 25380 25380
- ﬁwuau;ﬂ%l%lﬁﬂummuwﬁwm (378) 25380 25380
2.3.2 gl luwnidosgumiig nnweu ynsie 100% 99.99% | 100.00% | 100.00% | 99.99%
- sl Aldatmnideu (510) 8847 8847
- ﬁiwmwﬁ%”lw%mmﬁaqﬁgwm (318) 8848 8848
2.4 Fadslundaidanlninluudasiiou Laitaendn 95%| 100.00% | 100.00% | 100.00% | 100.00%
lideeniniowaz 95
- Faddduudamialinlrsuglsliin. ne) 34227 34227
- $nnulusdmidanliiiown (579) 34228 34228
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NANIIANEUIU
nu/lasenu wWnnne Ugumauassa
30.0. .. i |lasunat o
2.5 naudefaassuangldlni nasanla 100% 100.00% | 100.00% | 100.00% | 100.00%
Sua¥ee anglu 30 Fusinnns Lidesndn
fowaz 100
- anunsanaumaNvesldlnih
aely 30 wins (3e9) 0 0
- maumauve Yl
Auni 30 Juwing ($ea) 0 0
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NaN1SALHUeIU
Nu/IAseau wWvisne Uynnauassn
.. n.w. e |lasund 1 o
2.6 naudeFoaeuangldlvilninsdn lsdeendn 90%| 100.00% | 100.00% | 100.00% | 100.00%
(Call Center) aneTu 10 w1
laidfaunindesaz 90
- anunsanaumauvesldlnih
ety 10 Wi 0 0
- maumauve Yl
LAUNIT 10 W9 0 0
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NAN1IALEUY
/A9 wWaviang Jaymnauassa
.. NN, e |lasuna 1
3.1 Aaunwlunia
3.1.1 MmsudsvesulniharviuiieufoRam au
wi (Planned Outage) dmsURlFlni7ifinds
wifoutasuaTiniudaud 300 kVA Fuld
gnLiu NIRigNIEY
nsudenulu 100% | 100.00% | 100.00% | 100.00% | 100.00%
- wiswadulwinarant
laitipanin 3 Ju (57) 3 3
- wswenulvihaui deunan 3 Ju (518) 0 0
MsUuRu 100% | 100.00% | 100.00% | 100.00% | 100.00%
- UtRnwiunuszeznafiudald (31e) 3 3
- lanunsaufiRnuiuauszesia
fudsly (31e) 0 0
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

/A9 wWaviang o e Jaymnauassa
.0, .. . |lasuna 1
3.1.2 mssnlalaninddu dvsugldlniinly 100% | 100.00% | 100.00% | 100.00% | 100.00%
NAUAVDLmgAETNSIUTIRRRS
nifoudasuunnsauiudous 300 kVA Tuly
gnLiu NIRiRNLEY
- unladgmluidu anelu 24 2. (579) 9 9
- unladgmluidu By 24 v (57) 0 0
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. e |lasuia 1
3.2 szaznmﬁpj%ai%’lﬂﬁ'ﬁwimj%ﬂ%'lw%
(ﬁuﬁwmni’uﬁQ’%ai%’lﬂﬁqﬁqsxﬁuuaz
UftRnueulvasudu) nsdiiissuy
Imreniouagud
3.2.1 SEUULSIFUSI (380/230 Thad)
3.2.1.1 Qmai%’lﬂﬁﬁﬁmaamﬁu’@ma%mmmlmﬁu
30 woutd 3 1wla
- 1nidiag 100% | 100.00% | 100.00% | 100.00% | 100.00%
nmelu 2 fwins (51e) 1 1
WY 2 s (579) 0 0
- uaniuAiad 100% | 86.21% | 100.00% | 100.00% | 86.21%
mely 5 Fwins (59) 25 25
AW 5 WYNg (579) q q
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. e |lasuia 1
3.2.1.2 fuoldlwihivefinsedime fuuneiuny
30 woud 3 wla
- Luaag 100% | 100.00% | 100.00% | 100.00% | 100.00%
melu 2 Jwins (59) 0 0
WY 2 uyins (579) 0 0
- UBNLUALIDY 100% | 100.00% | 100.00% | 100.00% | 100.00%
melu 5 Juinis (5w) 0 0
Wy 5 Jwing (519) 0 0
3.2.2 SEUULTINUAN(22/33 1Ad)
3.2.2.1 nilpulasuuesmdulifiy - 250 1A 100% | 100.00% | 100.00% | 100.00% | 100.00%
melu 35 Twins (57) q q
Wy 35 wing (518) 0 0




FIYIUHANTANTUNUAUNIATFIUAMNINUINITVRS NNA.
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. e |lasuia 1
3.2.2.2 MlalUasuuinsauAuiunil 250 1aLe 100% | 100.00% | 100.00% | 100.00% | 100.00%
ualddiA 2,000 1A3Le
melu 55 Juvins (51e) 0 0
WKW 55 Juninis (57) 0 0
3.3 sveziamnauauesfldlniiesvevie
foul3au
33.1 mﬂau%a;ﬂﬁﬂﬁqLLagw‘%amjLU?{au 100% | 100.00% | 100.00% | 100.00% | 100.00%
nanuseiun sl
el 15 Twins (5v) 23 23
WY 15 W (519) 0 0
3.3.2 mydeauranuseiunslgli 100% | 100.00% | 100.00% | 100.00% | 100.00%
nelu 3 Jwins (519) 23 23
WY 3 Wvnig (518) 0 0
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. e |lasuia 1
333 nsmsandeutedoueu featuseu 100% | 100.00% | 100.00% | 100.00% | 100.00%
usssulin wagluinsensu
- wuglgliidh anglu 5 Twhns (51e) 0 0
- wudldlid fu 5 Jurihns () 0 0
3.3.4 Msnsvdeutedosduuieatunseu 100% | 100.00% | 100.00% | 100.00% | 100.00%
wsesrTambelniiuasluadasuiuailiiin
- avIRdeUseAnsarlYlni
aelu 5 Twins (519) 0 0
- asIvdeUvseRnmarlYlnn
AU 5 N (579) 0 0
3.3.5 N159NYAURUAIUINT auﬂiﬁﬁﬁﬂﬁv@m@ﬂ 95% | 100.00% | 100.00% | 100.00% | 100.00%
nsaelalnin)
- aflunisnngluy 25 Tuiinig 21 21
- eLunsiAY 25 Tuing 0 0




3. 1asgrunsiviusnsiinsininSudssaunugldlnnnves ava. ( Guaranteed Standards of Performance)

TIEUHANTTANTUUANNLIATFIUAMAINUINITYDS ANA.
nsindhdugiiniadnaniunas ns.15835

=

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. e |lasuia 1
3.4 szezandnglWAundu nsnignendnglui
(WudaanFuidldlningrszstunasufda
anuRaulvasudw)
3.4.1 gldlnsedn
- aEag 100% | 88.71% | 100.00% | 100.00% | 88.71%
mely 1 s (519) 165 165
Wy 1 s (57e) 21 21
- usnYALiias 100% | 100.00% | 100.00% | 100.00% | 100.00%
melu 3 Jwihns (5w) 0 0
WY 3 Wy (57e) 0 0
3.4.2 gldlnselng 100% | 100.00% | 100.00% | 100.00% | 100.00%
nelu 2 Jwihns (519) 0 0
Wy 2 winig (518) 0 0




FIYIUHANTANTUNUAUNIATFIUAMNINUINITVRS NNA.
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3. 1asgrunsiviusnsiinsiniSudseaunugldlnnnves ana. ( Guaranteed Standards of Performance)”

NaN1SAHUEIU
/A9 wWaviang Jaymnauassa
3.0, .. fda. | lasua 1
3.5 ns3eRuAUSunIelnedavsaudan 85% 100.00% | 100.00% | 100.00% | 100.00%
aunsulsziuluszesaainIvun
aelu 10 Juinig (579) 0 0
WY 10 Juinis (518) 0 0




