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- gnAselngsedy avaulivesninfesar 80

%aqﬁm‘mqnﬁﬁwﬂwﬁwum (@nuz 5.7.2559)
U B e

WA *1:J'3'mqnﬁwﬁlﬁﬂs:mﬁaﬁm%’w‘%ms

“"zaFhL{lmmwaaﬁwmuqnﬁma'lwrgﬁu’wm

(01U §5.A.2559)

4.2 veerauInsudAlwiruuIanssy Smart

Invoice dwiugnisoges Tnsmsdminszuunisdateanudy
(M) anunsnFengeazsidunnsudsdlnilla

wWhviane venera nvivl. nnws

4.3 Wauuwuamenisusnsiuddesveldlviianne
duwmesiitin (PEA Customer Online Service)

vy

- th8.(n3) AnwuamniuazyasysiRuuImienisveny
HAlATINIG

- fapusiuaansldnussuuuimsiuidesaldlnih
NBULABSLTIN

- nvin.1-3 wenesa v, auvs uazdudulde
Tusunsuudnissusdeseldluiimdunefitin

- nin.1-3 asumadiiiunis .

AR

HuA.

tul.
HUA.

1.A.-11.A.2560
11.8.-11.8.2560
W.0.-5.8.2560

N.7A.-5.A.2560

1.A.-5.1.2560

1.A.-5.A.2560

_nan(n2),
LRI GIEE

nsvn.(n2),
nvivl.vnuvia




8. uHuay / Tasems / o 9. UWHUU{UR 10 11 12 13.9uUszunn 374
(Operating Strategies #38 Strategic Initiatives) (sryfianssumannsaudSuavsortvng) anuii d917a0 WUYIIUNAN (d1uum) (@1uum)
(Activities / Action Steps) (1) avu
| (2) vinm1s
(3) 8u 9
4.4 fimnmsiiasyansnmdeansiugnduaynis 1.A.-5.A.2560
Wiuimsthgssnvidadosiunulasinis Happy Care
Wy
- th15.(n3) waac?l.:aﬂry:;ﬁmu wartszdiulasanisinges 11.0.-41.8.2560
1As9N15 Happy Care AnwIuLIMg w%’auﬂzwaaqﬂ'ﬁ
AllowazuuIMIINITIEERalATING
- ANN.1-3 veneHa AW, 8z 1 U N.A.-5.A.2560
- NN 1-3 agunasifiunislasua 3-4 N.0.-5.A.2560

32




uNuUH AN Uszanl 2560

1. InqUszasdidegnsatans
SO3 yjaufunisnavausrLfeIsTas
adidwladnudennng

Customer (Satisfying Existing Customer)

2. NAYNSITAVDIANS
CR2 gnszAiumsiiuinisetansusUaAL
Jafunisasanuduius fuandadnad By

—

5. nagnssrAvaIBI
CR2 yn3EiuNsIU3NISE19ATUINTSLAY

yjaiunsaimuduiusiugnesnagbu

33

3. INUNIANISANTUIY
- AuiianelavesgnAn

oo

(1) nquutuegende

il

(2) nauwdive

L]

(3) nauanaIvngsu

(@) nqudun

s

- manfiawelavengugndseddny
(Key Account)
- anudusalumsysanmisgruteyagndn

Lﬁaanssﬁunﬁlﬁu‘%m‘sqnﬁn

6. \neuatinn1sAiiuau

- anuiiawelavasgnd
(1) ngutnuegende
(2) nguwtivg
(3) nqugRavINssY
(4) nejdu

- Anuiianalavesngugnseddty
(Key Account)

- audnsslumsysannisgudeyagndn
Wissnsedunislifuinasgndn

WUUWBSY NHE.NU.01.3

4. Unvune _
- livfeenitAnade 4.31
-laiffesniAnade 4.30
-litfesndinAady 4.26
- laivfeeninAnade 4.32
- livfesnindade 4.34
- liveeninAnade.a.14

- SeEaz 100

7. Wviune
- litiosnindnade 4.31
-livfesnirAnade 4.30
- lifeendnAade 4.26
-liveeninAads 4.32
- lidvosninAinde 4.34
-laitfesninAade 4.14

- Spway 100



WASFILT AV, fmun

- #1523 Front Office n¥iw. nnuvia Tlsimny

- Y9RYIRALALIY wavaudszana Tnefvun
Wmneglisiunisuduaonmelu 2 ¥

=t

1.8.-11..2560

RV RIA
nnA.(n2),
i viNUYia

8. w9y / Tasems / ¢y 9. UHUUHUR 10 11 12 13.qulszanm 574
(Operating Strategies w38 Strategic Initiatives) (ssynanssuvanwisuUiuavsavane) anui 9291781 WUWITUNAN (@1uum) (GRITTEID)
(Activities / Action Steps) (1) amu
(2) vinms
(3) 8u 9
i w T 1.2 U¥u§s Front Office nviw. nnuvis Tiledmaunassudl nvin.
WHUIUA 1 vimuinsliusnisfidaasy . s ' - -
AvuA
amdnvaliiAunesdng Whvie  nviv. ynuss
u.A.-.0.2560 | wos.nnA.(n2), -} . :
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8. uHu9u / 1asanis / 9y 9. Lmuﬂﬁﬂ'ﬁ 10 11 12 13.9uUszaneu 37U
(Operating Strategies 38 Strategic Initiatives) (szynanssundnniouyuamsathving) anuii Y2980 WUIBITUNAN (un) (&1uun)
(Activities / Action Steps) (1) amu
(2) ¥nnns
(3) Bu 9
UHUYT 2 NUINTEAVINATTIUANAIANS (2.1 MiuguakazAanuUsuiiulsyanuavesnisliuinisgndi ay
Tiudnns wnsgulviiees nvin. Ao
wWvne stenusannlasing UA-5.A.2560 | wus.nua(n2), -
- - VLRIV
2.2 inmunan1stnszuauns "uinisgale HUA.
Iflminuuinsvelinedglein:
wWhvane AndssevasnadGovassuauidas »
fddeuly maseionmudnisdad
- Buvaldln vurnfinasliAu 30 uowd wiox UA-5.A.2560 | n¥.ynU
TrszArsssuisnldmely 15 uidt lideanda
38uaz 95 (52 nvle.)
- wadles vnafiwesliAu 30 weul Anfimasle UA-5.A.2560 | nviW.ynuva
melu 24 . lidesnindevay 90 (52 nvle.)
- vgneLvausinliiiu 200 wes vuedmesliAiy UA-5.A.2560 | nvivdu 1-3
15 wond Frszevensanioudisssuilouls
melu 30 wii LitlesninSesas 80
- VWBVBULANISIMUINIGT One Touch Service 1.A.-5.0.2560 Aviv.u 1-3
fufiueniumidles hitlosnindevas 20 v9vely
vinsusniuniiios
- SWNUHAYNLFY UA-5.A.2560 | wus.nua.(n2),
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8. uruay / Tasans / e 9. WHUU{UR 10 11 12 13.q9udszuneu U
(Operating Strategies w38 Strategic Initiatives) (szyfanssundnwianUSuavsatmuiy) Anuil 4731781 WUIBITUNAN (un) (&uun)
(Activities / Action Steps) (1) amu
(2) vins
(3) Bu 9
WHUIUT 2 NUBNTTAVINASTIUANAATS (2.3 damuranisbivinisveminiumunasgiunisliuinns HUA.
i 4 9AU3N13 (Touch Point) dm¥uUSMs Front Office wazmsud
Inihindos (SQA-P2) wiesvagunasiiiums Tetausuuy uar HU.
Ugmadassalunisliuing 35 -
Wy srenunaduiiunis nvivl. $u 1-3 VAU nnlasuna
- usadannuzviien fmuausy FUuuuAiung WA-NN2560 | wus.nua.(n2), -
warguuuunsuszdiuwanisadiunig
- MenuNasfiung N, $u 1-3 nAura Nnlasung i1A-5.A.2560 | wus.nua.(n2), - -
avinl 4 1-3
2.4 Wanwinnuuimsanunavisesgniiian HUA,
19u3n15 Lobby Manager
Wy
- th5.(n3) Yszidlunavagunanisinies Lobby Manager Tuil 2559
- ia 1.A.-9.A.2560 H15.(n3) -
VORYNARIBUATULIVNIIN SV UHE
- vgngwa nwl.u 1-3 AUV asuua .8-6.2560 | waa.nua.n2), -

smtlunsynlasina

n'rlﬂ.%‘:u 13
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8. uHu9Y / 1asanis / 9y

Wvae $wau 40 s7e
Yy, 2 97 na.uAg. 3 518
naay. 1518 Ava.uuy. 2 518
nvluan. 11 979 nva.dan. 11 578
g 39 nvla.wan. 1519
na.na. 1 51w nvle.ATY. 298

na.udn. 2 s7m newun. 1 918

9. unuU{uR 10 11 12 13.9uiszane 59
(Operating Strategies %38 Strategic Initiatives) (szynanssuvannsouliinavsatvine) anuil ¥91780 WUIBUKAN (GRINTRI)) (GRIVITRND)
(Activities / Action Steps) (1) amu
(2) vinns
(3) Bu 9
UHUIUT 3 adenuduniugiftiugndn 3.1 tgsinwszuuli Tngliifnanldane HUA.
3.1.1 gnfnfifianTwihannnd 20 Smum/diou W,
- UIMIATIIMNSaumIunan de s UA-5..2560 | wad.nua.(n2), (2) 0.900 0.900
—  |ya%eu (Thermal Viewer) Taz 1 afq aviv et
- Uinsnsaeuszuulwiussdamely
Uav 1 as
- u%nwimﬁwé’qué’w Uaz 1 A%y U.A.-5.7.2560 nuw.(n2) s -
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8. WHUY / TASINIS / 91U

9. unuUfUR 10 11 12 13.9uUszun 574
(Operating Strategies w38 Strategic Initiatives) (szynInssunanwsouUImavseatvang) A0 491780 WUBIIUNEN (8uun) (Auun)
(Activities / Action.Steps) (1) amu
(2) ¥nns
(3) Bu 9
WHU9UT 3 afsmnudiudintugndn 3.1.2 gnéitfinlui 10-20 dvm/deu HUR.
- USMINSIMIIRSausIEnaasde M)
A%au (Thermal Viewer) Tav 1 A%
i - Uimsnsivdeusyuuiviussgenisly =
Yar 1 ads
wWhwne S0y 52 578 1.A-5.A.2560 | wad.nua.(n2), (2)0.416 0.416

ALY, 2 S1e nva.uun. 6 18

Aese. 1 97 na.Asy. 3 518
Y. 5 51 nvla.upe. 3 78
nva.va. 1 57w aWa.uuy. 2 e
amuds 2 s avedan. 17 T
ANvuaw. 7 51w nWa.wun. 1 swe

ava.na. 2 5w

3.1.3 gnnlufiuifiinisudeduiy spp
TasuisgnAndu 3 ngu fie

nguit 1 finelduinndt s dwum
Wusnssienis 1-7

nquit 2 58l 2-5 §wum
Wudnssems 1-5

nguit 3 fs1eldtfonnt 2 Fwum
Tusmssenis 1-2

w
=

Twazdennsiiusnis fail

nviv. AneTas
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8. uwuau / Tasenis / a1
(Operating Strategies %138 Strategic Initiatives)

9. WNUUHUA

(syfonssumanwisuUsnamiaitming)

(Activities / Action Steps)

10
ﬁﬂ']‘l..l‘:"i

11
P7491781

12
NUBIURAN

13.9uUszane
(GRITTELY)
(1) amu
(2) inns
(3) Bu 9

593
(Fuun)

ar |5

o o v F ol W
LAUSIUN 3 ATNANUAUNUSNANUGNAN

n2.avy. 4918

AND.ASY. 6 578

nW.a7. 61 118

nva.wan. 6 57
Ava.uUn. 47 $1e
ARau. 30 9B
nva.uuu. 16 518
oWy, 12 918

anw.ua, 798

nvla.uaAe.

1) maasnasuszuuliihmelulviungnen
2) mimsasunipuvatuasgnen

3) asyvasutayalvian (Load Profile)
@) Wiunwuuzthmslalniuas
nsIamsivanegeiiussdnsam

5) M3deInanInINsou

6) msdmirdsgnéae

7) mansvinquamlii (awzandn
Aymaunmliiin)

Whvane $u0u 40 sy

nWa.wuv. 10 578 nvie.Uaa,

51919

nva.dam. 77 57
ea.na. 17 978
Ana.ua. 59518

vw.uan,. 61 518
ey, 11 518
.M. 19 518

nvla.upl. 23 578

15 51y

3.2 N15UIMSNANS IR Key Account Management (KAM)

3.2.1 Yiuupelayadrdnyuasgninsioddy (KAM) Tulusunsy
BIC-SAP Tilulagiy

Whvisg 3w 616 51

Avivlune, 41 518
nvla.wun. 25 57
AW9.58. 20 518
n¥in.01 25 57
na.den. 5918
viv.av. 18 57

Avle.A3Y. 64 578

WUR.

HUA.

1.A.-5.A.2560

11.0.-11.9.2560

Had.nua.(n2),
o i
AR RIS PN

Haa.nua.(n2),
Av.H 1,2,3

(2) 0.150

0.150

39




8. unusu / Tasens / 9y 9. UHUU{UA 10 11 12 13.9uUszann 574
(Operating Strategies 38 Strategic Initiatives) (szunanssumanwinuUSinamsatving) Anuii LY WUILTUVAN (81uun) (@uum)
(Activities / Action Steps) (1) amu
(2) ¥ing
(3) du 9
WHUSIUT 3 a*’s’wmmé‘uﬁuﬁ'ﬁﬁﬁ’uqnﬁw 3.2.2 W9 KAM usmsAnuduiusiugna HUA.
Wmnenugiion wastuiinralulusunsa BIC-SAP
wWvane
~{ - Beudeugnimeddyuuudmulaewinay Kam e | U.A-5.0.2560 | waa.nua.(n2), -~ -
livfeandn 1 A A 1,23
- Snumsiiadedeansiugninseddtyads UA-5..2560 | waa.nua.(n2), z -
Taivfaendn 4 adyseAl AvinFu 1,2,3
3.3 mﬂﬁwLﬁauqﬂF'ﬁ's’mei”]ﬁ'zy/qnﬁwadwq&/qnﬁﬂuﬁﬂu
gaamnssu uasgnAluRuiindnsudeduiu SPP wiostuiinuanis HUA,
\Bealu BIC-SAP
33.1 maifendeulauguims TngimuainguszasAnmsiboy
\Wougniusazsreiidaay
Wviane
- SHA.(N3) v3aRuv 1 1 518 Insunadi 2 Haa.nua.(n2), (2) 0.396 0.396
loaswnadt 2: avla v, v fiAgadea
- 9. Y3REUNY 1w 3 518/ Tnsanasnviv,
losinadl 1: nvla.aw, nWe.asy., nvle.ua.
Insanadi 2 : avla.uun, s, nvivl.Js
Tnssnad 3 : nwvlame., nvia.uAg., e wun.
laswnad 4 ; avlasy,, avle.uuu., nvla.dan.
- AN Fu 1-3 91w 6 579/ Tasuna/nin, UA-5.A.2560 | nwiv.du 1,23 - -

40




8. uHu9Y / TAsanis / 9y

9. UHUUHUR

1. Cluster nwvl. Tuiui 2.098unsn
2. Cluster nwiyl. Tufiudi 2.9aY3
3. Cluster nvivl. Tufiudi 9.52804

4. Cluster n¥iwl. Tufindi 2.3UNYT ua 2.0510
5. Chief Executive Officers nvivl. luiuit nvin.2

Had.nua.(n2),

10 11 12 13.9uUszune 594
(Operating Strategies %38 Strategic Initiatives) (szyianssuvanniouUSunuvsadvune) anud 42491781 WUIWIIUREAN (@rwum) (@ruum)
(Activities / Action Steps) - (1) &y
(2) vinnns
(3) Bu 9
WHUUT 3 afuaudiniusiiaiugndn 33.2 mafeudeugnénsedidiy AnAYAAE HUA.
(High Value Customer) gnfnsielvag qnﬁﬂu
Tnugaamnssy wargndluiiuiiisinsugsiuty
— SPP . -
wWhvang $1uau 800 578 U.A-5.A.2560 | wad.nua.n2), (2) 0.600 0.600
naY. 8151w nvedan. 56518 ave.Asy. 76 518 v fiAeades
nWa.wan. 20518 nWe.na. 2858 awvlan. 17 57
nve.uUn. 44 518 nvle.ua. 798 avvlawe, 69 58
nATU. 61518 nWvluew. 40 5798 ave.wuw. 34 S1g
Ma.uuL. 46518 AYRAU. 50518 avlesy. 3557
nwaww. 28518 nvams. 315 awnds 25 51
navda. 3058 nve.ume. 10578 nva.den. 11 578
3.4 InUssgudmungndnselvgfluiiui aviv. #ifiseldunnndt 100 .
aAuUM/Afau ’
wWhvine $1uu 19 wis (Fguuuu Cluster ) UA-5.A.2560 | AUZNTIUNITY (2) 1.900 1.900

a1




8. WAL / 1A59N15 / 91U

(Operating Strategies w39 Strategic Initiatives)

9. unuUUR
(szyfanssumanwsanUsinuvsamune)
(Activities / Action Steps)

10
ﬁﬂ'l‘l.lﬁ

11
¥291781

12
YULIUNAN

13.quUszuneu
(81uum)
(1) asvu
(2) ¥in1s
(3) Bu 9

571
(@1uun)

w v

RHUIUA 3 as1ennuduiusiatuand

u

—t

1

3.5 Msfianseinu SMS (msudarlaii)

3.5.1 dWguuligldlwihamaibousuuinmsu it
HIY SMS
whvang -~

- gnehsedesselnl @ 2560) fevar 100%

- gnésiedesiignandnelvl @ 2560) Satay 100*

- gnisedassieiiy avanlitesnindosas 60
vessIugnisBtoeavin (@anuy 5.0, 2559)

il gk

winewg “hivwgndilivsrasainsiuuins
“serlmnevesnnugniinegesimun
(@012 5.0.2559)

3.5.2 wdailiihuarinanseeg Witugndilamadon

FuU3INIs SMS w%’amswaaummgnﬁawammmamimﬁwﬁ

fiamzidou

- dadnduudennufidsdisalutasnia
Saway 90

- SIWIUNANIINTIADUNLNBLETINTANY
Ligndev/Anund nnlasina

HUA.

Hul.

Uy,

1.A.-5.A2560

1.A.-5.A.2560

nm.(n2),
IRIRIIN

nsn.(n2)
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8. uHua / Tasens / 91w 9. UHUUHUR 10 11 12 13.9uUszum 591
(Operating Strategies w38 Strategic Initiatives) (szuianssunannIsuUSinavisatvune) A0 Y¥29172a1 WUBIUNAN (@ruum) (ruum)
(Activities / Action Steps) (1) amu
(2) s
(3) Bu 9
weuewit 3 adrsmnudintusitifugnen 3.6 msaiuayugnAmelvl mudeya BOmhssuiasiiv/
uwéa%’aa&aﬁuq Tnsnsinsedeans/ foudou Lﬁa‘lﬁ‘ij’a;‘;ashw Wy S
msveldluih nmsvenslumszuulnih wavnismeaumunissglngi '
1Wudiy .
vy 'ma’rua'gﬂwanwsﬁmﬁﬁaé"aa'l‘mﬁamﬁau U.A-5.1.2560 | wad.nua.(n2), g -
nnlasua A4 1,23
3.7 apUdoyaidoswasgnéninianssuathemmuduiusiugne
(wuulasu VOC-CRM-001 muigiile CRM) _
e
1) ayudayanisiasiedl 2559 meluifiou §.a.2560 u.A-4.A.2560 | wad.nua.(n2), - -
1U.A.-6.1.2560 | Hag.nua.(n2), - -

UNUUA 4 unsEAuasgIuRMAW Ty

w

iy

e

Upgnamnssu

2) apUdayanisiasientl 2560 ynlasuna
NniouNUNITIENUNANSALTUN U ILAaY
fanssy nmelu 1 Weundsdulnsuna

4.1 Favigudeyanuamlviiluiiufinisutety uasiumiam
wisvgifiaungugiasirdames

(Usenaumey wzuasASaysen Unusnil vays

U9 aniun uazysiuys) lnonsiatauay
Anninuamliiihmny fvususuiazyiuugs
Watunasgiuanna wieudavinsrenuifiedemstugné

a3




8. wrwau / Tasems / 4w 9. UHUUHUR 10 11 12 13.9ulszunm 374
(Operating Strategies 38 Strategic Initiatives) (sryunanssumanwiaulSunamisaitvane) A07uii Y2317a1 WULIUVAN (@) (f1uum)
(Activities / Action Steps) (1) amu
(2) vinns
(3) Bu 9
WRUUH 4 BnseduiaTgIuAMAI Ty 4.1.1 siwflumansininaun i a aadlvih fidwelnliy
ﬁuﬁﬁﬂuqmamnﬁu liAugamnssu
Wne dau 32 uis (th 0.3 S1uau 10 wi) = 1A-5.0.2560 | wav.nua.n2) (2)0.100 0.100

—

vy
= e

WUl avin vays anduvs svees 5w 18 day -~
1. lAugmavinssneunzuns (vays) $1uu 2 annil
(Uadzny, says 3)
2. inugmanvinssuaumzuAs (Wue) $1uau 5 aniil
(WIUMBY 1, WIUNBY 2, BUASUAT 1, DUAZUAT 2('1'1"%:51'3).
auAzuAs 3(H2A51))
3. dnugeamnssuvaiuay3) $1uau 2 annd (Usdu 1,097y 2)
4. Tinugaamnssuliunes $1uan 1 anil @une)
5. finugmamnssutiunes (1asans 3) $1uau 1 (Wedu 2)
6. UAngmavnssuuvanats U 3 anil
(8, uvasadal, uvauati2)
7. Unugeawinssualngd 9w '3 ani
(vasins 1, valas 2, visasing 3 (FaA3m)
8. liAngnamnssunagsi s 1 andl (Fadilse)
9. lnugaamnssusnuama $1uau 3 annil
(nuamAl, NUAMA3, S¥8833)
10. fiAugeamnssuvusyng usen S 1 annilenunmag)
11. pugravnssudaiisuduesa $1uau 3 annil
(Uaanums 2, Yannuaa 3, Baniisuduesn)
12. dpugeamnssumuswdaifisuuesn $1uau 1 annl
(us1)
13. linsgranvnssuaunsds 1w 2 anndl
(Waanuma 4, avivl ounza)

—
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1. u%nﬁwmai:am (nvla.ung.)

(Usuiamlsalvivlh Steam turbine Uszinmideimnds Biomass)
2. van.lve Waees Buwest (nve.uuu)

(Uszamlsalwiiih Photovotaic Ussiavidemds Solar )

8. wHuaY / 1a5en1s / 91y 9. WNUU{UR 10 11 12 13.qudszunn 59U
(Operating Strategies %38 Strategic Initiatives) (srynanssumanwsandnauvsenmne) a0l F917a1 WUILITUNAN (@uum) (@uum)
(Activities / Action Steps) (1) amu
(2) vinms
(3) Bu 9

uHuWi 4 snssdusnsuaunlihly |14, linugaamnssumus1y RIL 319w 1 anil (vuesaszaen)
fuiiieugaaimnssy 15. fipngranvnssulsaue S1uau 1 aonil (hudie2)

16. inugmanvinIsusuae $1uau 1 annil (szueq 3)

-~ 17. Upugaavinssy 9 v & $1aud aenil (ueth 1) s

18. fiaugaamnssueds S 1 anil (sruea 2)
AU 4 nsedusnsgIuAamliily 4.1.2 sdlumsasivianunininii duny -
ﬁuﬁﬂﬂuqmamﬂsﬁu Ussiamiamsveasusiasiinu (917 erueud

ddnnsaiind Uasiedl Ao viaeulave wsgy

81%115)

Wwwe nvlv. az 2 Ussianfanis UA-5.A.2560 | eav.nva.(n2) - -

1. Usztanianivaeulany
- uine afia $10 (nwaum)
2. Ussianfaniseueud
- ulaleduawes Ussmelne $1in (niaUen.)
4.1.3 guasivinnun i dudnliihsednmn (vspp) -
ﬁmaﬂ1aﬁwan‘zzwwiaqnﬁ"lneiuqmmunsm
wWhviane avlu. a 2 usis 1A-8.A.2560 | wal.nua(n2) -
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8. wnuau / Tasens / e
(Operating Strategies %38 Strategic Initiatives)

9. UHUUHUR
(szyhanssumdnwiouysinamvsaimmne)
- (Activities / Action Steps)

10
A07ui

11
P2917a1

12
W89IUNAN

13.quUszune
(@uum)
(1) @y
(2) ¥innns
(3) 3u 9

571
(Fuun)

uANIH 5 uysInsEIuiayagn

5.1 snysannsgudeyegnan ielslunsimueiangsy
WaRAMS VNS warnsaduayy safamsaiieanuduig
fugnmadamngan annsonauausInufonis
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