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2. mAsgunsFu3n1valy (Overall Standards)

wan1saiuau
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2. mAsgunsFu3n1valy (Overall Standards)

NaN1sALHEUIIU
u/lasenu wWhnane Ugynauassa
0.0, n.e. 5.0. lasuna 4
23 mssuntaglniiliede
23.1 gldlwihluessuungumbenniden liitlosndn 98% 99.95% 99.96% 99.96%
katd
- a'mﬂ"]mhalw%ﬂ%ﬁmmﬁau (579) 32,669 32,650 65,323
- ﬁi’ﬂmué‘l‘ﬁlﬂﬁﬂumww%&wm (579) 32,684 32,668 65,352
232 glflwiluwadiossumize yadeu ynse 100% 99.96% 99.95% 99.96%
- Smheliihilissmnideu (51) 8,466 8,461 16,927
- Suufifliihandosimun (3e) 8,469 8,465 16,934
24 Snddludmiddlniluusaziou laidfosndn 95% 99.96% 99.96% 99.96%
liieeninZowaz 95
- dndduudmielnitlFsugldinih () 41,135 41,115 82,250
- Sunulundsidanliamme (519) 41,153 41,133 82,286
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2. mAsgunsFu3n1svaly (Overall Standards)
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u/lasenu wWhnane Ugynauassa
f.0. n.g. 5.0. lasund 4

25 pautefasSeuangldlnd ndeanld 100% 100% 100% 100%
v o v . vy
SuA¥as nelu 30 Juvinnns lddeendn
v
Yawaz 100
- aansanauauves il 0 0 -
melu 30 uvnis (5eq)

- seurauvaldliih 0 0 -
AU 30 Tuviing (Beq)

2.6 waudeiasiFeuangliluimsinsdni laltioanin 90% 100% 100% 100% laifilude Call center g
(Call Center) n18lu 10 undi e laifeesneauna
laidesnindewaz 90 w5tz nau ldkannsadiu
- annsaneudaueslilih 0 0 - 13970 NUN.
mely 10 Wi
- seurauvaldliih 0 0 -

AU 10 Wi
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3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

Uy

Wviane

wan1sa LU

f.A.

n.g.

8.A.

lasund 4

Ugynauassa

31

AWl

msudedulwiharmdiiieuf iR sy

o
o

Wiy (Planned Outage) dmsugldluifiniiAnss
wifoutasmunsaniudaus 300 kVA Tuly
anviu nsdlgnidu

Asudeaulu

- udwadulniharmin Witesndn 3 M (318)

- wiswesulwiharmih desndn 3 u (578)
AsUfURIu

- UftRnuitunussesnaniiudsld (:1e)

- TenusoufiRnuiumuszeznm
msuflalamlidy dwmsudldlniluweamne
wavdermgaannssuiifasaviiautasunsi
fuaust 300 KVA TulU sniiu nstianidu

- udladgmlnidu anelu 24 v, (519)

- udladgymnlnidu 1Ay 24 wu. (519)

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

Uy

Wviane

wan1sa LU

f.A.

W.g. 8.A.

lasund 4

Ugynauassa

3.2

3.2.1

3.2.1.1

3.2.1.2

szazandigualilniselvivaldlnd (Juda
ynduiidueldlvindrszRuuasufifnuteuly
Y s oy Ly
asudau) nsdifiszuu Smniendausguda
SYUULSIRUAT (3807230 Thad)
gualdluihfivefndsdivesvualiifiu
30 waud 3 e
o
- wadias
melu 2 Jushns (51e)
Au 2 Awinig (518)
"
- yanwnaias
melu 5 Jwhms (51e)
w5 Awing (51e)
gualflnihfvefndsdivesvumiuni
30 waud 3 wa
o
- wadias
melu 2 Jusihns (51e)
Au 2 dwihnig (518)
o
- uanwaiias

aely 2 Jushas (51e)

Au 2 Awinng (518)

100%

100%

100%

100%

100%

100%

95

100%

100%

18

100%

100%

105

100%

100%

13

100%

200

100%

100%

27

TifpeneaunanIsmauu
nsveRnmaasIunAY
19130 A 3 wia Tuwales
lifpeneaunaniIsAmtuau

msveinfsilinesuuniiy

A71 30 A 3 wia Tuwailes
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3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
.0, .8, 5.0. lasuna 4
3.2.2 SPUULTIUEN(22/33 1A7)
3.2.2.1 wieulaswwasiuiuldiiu - 250 1ple 100% 100% 100% 100%
melu 35 Tuims (59) 5 3 8
Ay 35 Juvinig (57) 0 0 0
3.2.2.2 WipLUamuInTIuiuAund1 250 1AL 100% 100% 100% 100%
ualsiiiu 2,000 1@3e
melu 55 Juriinig (519) 1 0 1
WY 55 winis (518) 0 0 0
3.3 szozhamovauediililninfeseviedaou
331 nsleudedldlnihuasviensdsundnussiu 100% 100% 100% 100%
sl
melu 30 Tuhns (51e) 18 26 a4
L 30 Awins (59) 0 0 0
332 msgAundnUseiunslslni 100% 100% 100% 100%
melu 20 Tuvhnis (51e) 0
w20 Awins (578) 0
333 msaveasutedeueu Meafuseu 100% 100% 100% 100%
usauldy waglninsznsu
- wudldlih ety 5 Swhnis (5ne) 3 1 -
- wudldldh iy 5 Swhans (5e) - - -
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3. 11asgrunslivimsimsiniisuussiudugldlunives ava. ( Guaranteed Standards of Performance)

wan1saiuau
s/lassnu wWusne Usymguassa
.0, n.g. 5.0. lasund 4 o
33.4 nsanadeutesesSeuieaiunseiy 100% 100% 100% 300%
wdosTavtheliuarluadaudualnih
- ayvadeuvseRnelilnd 0 0 -
melu 5 Jwhms (519)
- avdeuviseAnsagldlviih - - -
w5 Tuinig (5w)
3.3.5 N15918AURUAIUINIT (AMUINSTEBA) 95% 100% 100% 100% Tunsdii nvin lulananse
sfiunislalidesninfesas 95 Ffunsvensaitugld
- suflumasnielu 25 Swhnis 0 0 - Iolinlet (ladnsdllagfniais
- sudiunsiiu 25 Juhing - - - FudusesdreRuuliiudly
vl
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3. 11asgrunslivimsimsiniisuussiudugldlunives ava. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
.0, .8, 5.0. lasuna 4
3.4 szznandrgluAundu nsdignandaglnin
(GudnanSuigldinidssfunasufia
audeulvasuda)
34.1 Jidlvisedn
- wales 100% 76% 100% 73%
el 1 Fwhnms () 1,368 1,340 2,708
e 1 Juiing (31e) 432 573 1005
- uanwaiias 100% 100% 100% 100%
melu 3 Twihms (57e) 0
Wy 3 Jwims (91e) 0
3.4.2 gliliselg 100% 100% 100% 100%
- efiuntsnielu 25 Jurihng - - -
- iun1siy 25 Juinig - - -
35 nngneRuauiuiiselaedavioRuan 85% 100% 100% 100%
aufisuussivluszeznaniismun
melu 10 Twins (51e) - - -
Au 10 Juviinig (57) - - -




