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2. mAsgunsFu3n1valy (Overall Standards)

wan1saiuau
u/lasenu wWhnane Ugyniauassa
n.a. a.0. n.9. losuna 3

2.1 d@nsadeluindul@sesas 90 nasan litiounin 90% 100% 100% 100% 100%

szuulnindades duannaiilduuds

anviu nadignidu

- gnansadnglrliunely ¢ va. (@d) 154 158 91 403

- SrelwAudund ¢ va. (ad) 0 0 0 0
22 a@wsoutladedosSeuluFosuseiulng laitioanin 95% 100% 100% 100% 100%

¢6%ewaz 95 melu 4 1feaueaSowiu

aeanualonys)

- annsaudlvdesesSouvesdldlvin - - - 0

el 4 iou (Foq)

- ufilufefosSeuvosfldlvin - - - 0

AN 4 WWeu (5049)
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2. mAsgunsFu3n1valy (Overall Standards)

NANTANTINIIY
u/lasenu wWhnane Ugynauassa
n.a. a.a. n.g. lasuna 3
23 mssumirglnihiliase
23.1 gldlwihluessuungumbenniden liitlosndn 98% 99.95% 99.93% 99.94% 99.94%
VN3Y
- SruAmheliiildatmnieu (:e) 32,477 32,564 32,621 97,662
- Suufldlriluaasuunimun (51e) 32,493 32,587 32,641 97,721
232 glflwiluwadiossumize yadeu ynse 100% 99.95% 99.93% 99.94%
- Smheliihilissmnideu (51) 8,400 8,428 8,448 25,276
- Suufifliihandosimun (3e) 8,404 8,434 8,453 25,291
24 dndvluudamialniluusasiiou ladtorndn 95% 99.95% 99.93% 99.94% 99.94%
liidesninsewas 95
- dndduudmielnitlFsugldinih () 40,877 40,992 41,069 122,938
- Swnludmdailniiomn (1) 40,897 41,021 41,004 123,012
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2. mAsgunsFu3n1svaly (Overall Standards)

wan1sa LU
u/lasenu wWhnane Ugynauassa
n.a. a.a. n.9. lasund 3
25 pautefasSeuangldlnd ndeanld 100% 100% 100% 100% 100%
v o v . vy
SuA¥as nelu 30 Juvinnns lddeendn
v
Yawaz 100
- aansanauauves il - - - -
melu 30 Suwins (Geq)
- seurauvaldliih - - - -
Wundn 30 Swihns (Seq)
2.6 waudeiasiFeuangliluimsinsdni laltioanin 90% 100% 100% 100% 100% laifilude Call center g

(Call Center) nelu 10 w1l
LivesndnFesaz 90

- aansanauAauves il
melu 10 wiit

- moudmavesliluih

Aund 10 wd

s ladfaeseanuna
wis1g na.eansaniiy

N1397N NUN.
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3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

wan1sa LU
u/lasenu wWhnane Ugynauassa
n.a. a.a. n.9. lasund 3

3.1 auawlnih

3.1.1 msudsvesulniharmminieufifou an

o
o

Wiy (Planned Outage) dmsugldluifiniiAnss

wifoutasmuauifusaus 300 KVA Juld

anviu nsdlgnidu

nsudeduln 100% 100% 100% 100% 100%

- wdavasulndarami lddeendi 3 Ju (s1e) - - - -

- wiwedulwiharmh desndn 3 Ju (318) - - - -

n1sufiReu 100% 100% 100% 100% 100%

- UftRnuitunussesnaniiudsld (:1e) - - - -

- TenusoufiRnuiumuszeznm - - - -
3.1.2 mauilalgmlvihgy dmsudldlniluweamne 100% 100% 100% 100% 100%

vanierngaamnssuiiinneiouUasunas

fustaust 300 KVA FulU snciu nsdignidy

- udladgmlnidu anelu 24 v, (519) - - - -

- udladgymnlnidu 1Ay 24 wu. (519) - - - -
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3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

wan1sa LU
u/lasenu wWhnane Ugynauassa
n.a. a.a. n.9. lasund 3

3.2 izazL'amﬁﬁwdbiﬂwﬁﬁﬁlmjwaiﬂw% (Wudin
ynduiidueldlvindrszRuuasufifnuteuly
asudau) nsdifiszuu Smniendausguda

321 SEUULSIRUG (3807230 Vaar)

5.2.1.1 fueldlnihilvefadsinosoualiiiu
30 woud 3 wla
- wailes 100% 100% 86% 100% 100%
melu 2 Jwhms (519) - 1 - -
w2 winig (51e) - - - -
- wanwaias 100% 100% 100% 100% 100%
molu 5 Jwhnis (519) - - - -
WY 5 3uinIg (519) - - - -
5.2.1.2 fueldlutihivefiadsimosouaiunt
30 woud 3 wla
- waiag 100% 100% 100% 100% 100% ludossenuranismiuny
melu 2 Jwhms (519) - - - - mMsveRadafinesaunmiu
Wy 2 Jwshins (57) - - - - 171 30 A 3 wia Tulsidios
- uanwaiiias 100% 100% 100% 100% 100% lifessnsauranissniuau

aely 2 Jushas (51e) - - - - msveinfsilinesuuniiy

Wy 2 Twinig (5he) - - - - A71 30 A 3 wia Tuwailes




FIUNANTANTUIUAINNIATFIUAMAINUING VB NNA.
nsluirdaugineaivmidatian Tns 038-474387

3. 1asgrunslivimsimsiniisuussiudugldlnnives ava. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
n.a. a.0. n.9. lasuna 3
3.2.2 SPUULTIUEN(22/33 1A7)
3.2.2.1 nifaudaswuasiuiuldifiu - 250 wwie 100% 100% 100% 100% 100%
melu 35 Tuims (59) 1 3 a 8
Ay 35 Juvinig (57) 0 0 0 0
3.2.2.2 wilaulasrunsiniuiunan 250 @Ike 100% 100% 100% 100% 100%
ualsiiiu 2,000 1@3e
melu 55 Juriinig (519) 1 0 0 1
WY 55 winis (518) 0 0 0 0
3.3 szozhamovauediililninfeseviedaou
331 nsleudedldlnihuasviensdsundnussiu 100% 100% 100% 100% 100%
sl
melu 30 Tuhns (51e) 0 0 0 0
L 30 Awins (59) 0 0 0 0
332 msgAundnUseiunslslni 100% 100% 100% 100% 100%
melu 20 Tuvhnis (51e) 0
WY 20 Awing (50) 0
333 msaveasutedeueu Meafuseu 100% 100% 100% 100% 100%
usauldy waglninsznsu
- wudldlih ety 5 Swhnis (5ne) - - - -
- wudldldh iy 5 Swhans (5e) - - - -
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3. 11asgrunslivimsimsiniisuussiudugldlunives ava. ( Guaranteed Standards of Performance)

wan1saiuau
s/lassnu wWusne Usymguassa
n.a. .. n.g. lasuna 3 o
33.4 nsanadeutesesSeuieaiunseiy 100% 100% 100% 100% 300%
wdosTavtheliuarluadaudualnih
- ayvadeuvseRnelilnd - - - -
melu 5 Jwhms (519)
- avdeuviseAnsagldlviih - - - -
w5 Tuinig (5w)
335 A5918AURUAIUSNT (A1USNSUEN8LYN) 95% 100% 100% 100% 100% Tunsdii nvin lulananse
sfiunislalidesninfesas 95 Ffunsvensaitugld
- suflumasnielu 25 Swhnis - - - - Iolinlet (ladnsdllagfniais
- anfunisiu 25 Juvinnig - - - - FudusesdreRuuliiudly
vl
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3. 11asgrunslivimsimsiniisuussiudugldlunives ava. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
n.a. a.0. n.9. lasuna 3
3.4 szznandrgluAundu nsdignandaglnin
(GudnanSuigldinidssfunasufia
audeulvasuda)
34.1 Jidlvisedn
- wales 100% 100% 100% 100% 100%
el 1 Fwhnms () 1,518 1,672 1606 4,796
e 1 Juiing (31e) 0 0 0 0
- uanwaiias 100% 100% 100% 100% 100%
aelu 3 fwhns (519) 425 328 256 1009
Wy 3 Jwims (91e) 0 0 0 0
3.4.2 gliliselg 100% 100% 100% 100% 100%
- efiuntsnielu 25 Jurihng - - - -
- iun1siy 25 Juinig - - - -
35 mseRuaiuiinelaedaniotuan 85% 100% 100% 100% 100%
aufisuussivluszeznaniismun
melu 10 Twins (51e) - - - -
Au 10 Juviinig (57) - - - -




