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2. ipsgumsliuznsmaly (Overall Standards)

WANTSANTUIU
s/ laseanu Wnane Unynnguassa
f.0. e, 5.0. lasung 4 o

2.1 awnsadeldirdulddosas 90 ndsan liitipanin 90% 100% 100% 100% 100%

szuulnindados tuannaniilauuds

anviu nsdigniiiy

- annsodglidunely 4 v.a. (ad) 71 70 54 195

- SrelvlAuiund 4 . (pdo) 0 0 0 0
2.2 annsaudludedesdeuluGasuseduluin laitlounin 95% 100% 100% 100% 100%

#%esaz 95 nelu 4 Weu3esSeudu

aganuianys)

- anunsaudledesesSeuveldlih 0 0 2 2

ey 4 Fou (Seq)

- uiilvdoSousauvesldlnih 0 0 0 0

Aundt 4 ieu (3e9)
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2. ipsgumsliuznsmaly (Overall Standards)

s/laseanu Wnane LA Ugywnguasse
f.0. e, 5.0. lasung 4 ’

23 msdrumglninildese
231 gldliluwasuuneumiennifiou lsitoandn 98% 99.95% 99.96% 99.98% 99.96%

NNIY

- gl dldeimndiou (51e) 31,943 31,969 32,044 95,956

- aj’wmu@‘lﬁ’flﬂﬁﬂummuwﬁy’wm (518) 31,960 31,981 32,050 95,991
232 gldlihluwadiessiumite ynisew ynse 100% 99.95% 99.96% 99.98% 99.96%

- grudiglwihildadmnifeu (310) 8,197 8,203 8,222 24,622

- Suufldlniwadesionun (1) 8,201 8,206 8,224 24,631
24 Sadddundmimlniinluudasiiou Laltfosnin 95% 99.95% 99.96% 99.98% 99.96%

lideaninionay 95

- dnddundmialnitlitugldlnih o) 40,140 40,172 40,266 120,578

- Sunduidmialwiimma (51e) 40,161 40,187 40,274 120,622
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2. ipsgumsliuznsmaly (Overall Standards)

WANTSANTUIU
s/ laseanu Wnane Unynnguassa
f.0. e, 5.0. lasung 4 o

2.5 maudafosSeuainglilvii nasannld 100% 100% 100% 100% 100%

SuAisas anelu 30 Juvinis laddfeandn

fawaz 100

- awnsaneuAaavesEldlnia - - - -

ey 30 Suvhns (Geq)

- poufanuvaw i - - . -

Aundt 30 Juihinis ($ev)
2.6 naudeiasauainglilvimisinsdnit laitioandn 90% 100% 100% 100% 100%  [Liflude Call center n13
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ey 10 udl
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e lalfpeeauna
ws1e nU Idnansaiiuy
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3. apsgrumsliusnisiinistuindudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

wansAniuu
u/lAseany wWhvane Ugynnguassn
f.0. n.g. 5.0. lasuna 4

3.1 aunwlni

3.1.1 msuwdsvesulnlihdramiuiiou iRy sy
uNu (Planned Outage) éww%’ué‘lﬂw%ﬁﬁm&
wifoutasmaruiudaud 300 KVA Guly
gy nsgianidu
nsudeaulv 100% 100% 100% 100% 100%
- udwadulnihanmi ludesndt 3 Ju (519) - - - -
- wdverulwiharmih deandt 3 Ju (519) - - - -
nsUfdReu 100% 100% 100% 100% 100%
- UjtRanuiunuszesnaniudsld (o) - - - -
- TanusaujiRnuiuniuszezom - - - -

3.1.2 maulalgmlningy dwiuglilihluanme 100% 100% 100% 100% 100%
wanderngnanssuiiiadmsiontasuingu
fusfaust 300 KVA Tuly enviu nadlanidu
- uiledgmilndheu aelu 24 e, (579) - - - -

- uwiledgmlwiheu 1Au 24 v, (518) - - - -




3. apsgrumsliusnisiinistuindudssiufugldindaves nWn. ( Guaranteed Standards of Performance)
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ulAseeu

Wvune

WNaNTSANLTEUU

f.A.

NW.8.

9.A.

lasung 4

Uaywnguassa

3.2 szwzanigualdlniselmiveldlni (Tuda
nduiidualdlniidiszRuuasufifouiteuly
v aa oy
Asudau) nstifiszuu Suminenionatuda
321 SYUULSIRUR (380/230 Than)
3.2.1.1 fueldlnihiivefnsalimesvualiiv
30 wond 3 wia
-
- wadias
aely 2 Juhnis (5he)
WL 2 uviingg (57)
=)
- uanaLiles
aely 5 Juhnig (5he)
WL 5 3uviingg (57)
3.2.1.2 gralilnihvefansdinesuuiaiundl
30 waud 3 g
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ety 2 Suhnis (he)
Wy 2 3unig (57e)
- UaNUALDY
aelu 2 Jukins (51e)

VW 2 uviinig (57)
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nsluidaugiinnagunenidaiiay Ins 038-474387

3. anpsgrumsliusnisiinistuiiudssiufugldlndaves nWn. ( Guaranteed Standards of Performance)

NANIANTUTY
u/lAseanu wWhvane Ugywnguassn
f.0. .. 5.0. lasuna 4
3.2.2 STUULSIAUGA22/33 1Ad)
3.2.2.1 wiloulasvunsiuiuliliiy - 250 1Ae 100% 100% 100% 100% 100%
melu 35 Jwhns (519) 2 3 0 5
Wy 35 uviinig (319) 0 0 0 0
3.2.2.2 nidonUasuuasauiuliunin 250 LALe 100% 100% 100% 100% 100%
ualaiiAu 2,000 1Adte
aelu 55 Yuvhns (91e) 2 2 0 4
Wiu 55 Jwinis (51e) 0 0 0 0
33 szezhawevauasiiflilihiswevieeaiou
331 msleudedlilniiuasvionsideundnyssiu 100% 100% 100% 100% 100%
Asllna
melu 30 Fuinig (579) 18 15 14 a7
Wi 30 dwinis (57) 0 0 0 0
3.3.2 myneAunanUsziunsialnii 100% 100% 100% 100% 100%
melu 20 Fuins (579) 18 14 20 52
Wi 20 dwinis (57) 0 0 0 0
333 mansdeudedesiou Hefusei 100% 100% 100% 100% 100%
usseulvid wagluinsgniu
- wugldlih mely 5 Twinns (51e) - - - -
- wugldlah A 5 Jwhns (5he) - - - -
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3. apsgrumsliusnisiinistuiiudssiufugldlndaves nWn. ( Guaranteed Standards of Performance)

WNANTSANTUIU
s/laseanu Wnane Unynnguassa
9.0, e, 5.0. lasung 4 o
3.3.4 nsenadeutedeaseuieniunsenu 100% 100% 100% 100% 100%
wiasTavthelnihuarlua$asutualnga
- avdeuvisednderltlui - - - -
melu 5 Tuhnis (5he)
- avdeuvisednderltlui - - - -
WY 5 Auinig (51e)
3.3.5 NTEAURUAIUSNT (AUSNSVEBN) 95% 100% 100% 100% 100% Tunseifl nula llanansa
anflunisldlivesnindesas 95 Anfunsveneraliiugly
- guflumsanglu 25 Tuviinng - - - - Idinls (Lddnsailagfnimds
- anflunsifiv 25 Juinng - - - - Fududosiretuaulrivgly
It
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3. apsgrumsliusnisiinistuindudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

NANIANLUITY
u/lAseany wWhvane Ugynnguassn
f.0. .. 5.0. lasuna 4
3.4 szezinandngliAundu nsdignendnelvii
udaanSuidldlningrssRunasufoa
anudeuluasudau)
3.4.1 glilvisedn
- wadiay 100% 100% 100% 100% 100%
aelu 1 Swinis (5e) 647 773 623 2043
Wy 1 duiinig (518) 0 0 0 0
- uanAiles 100% 100% 100% 100% 100%
aelu 3 Jwims (51e) 354 363 237 954
Wy 3 Fuvinig (379) 0 0 0 0
3.4.2 glflwsglvg 100% 100% 100% 100% 100%
- afiunsnieglu 25 Fuviing - - - -
- anllunsiiu 25 Juvinig - - - -
35 mIssneluauiuiisnelnedaviotuan 85% 100% 100% 100% 100%
anafisuuszivluszeznaniinivun
melu 10 Juriinisg (579) - - - -
iy 10 TuyinIg (57) - - - -




